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Operating Instructions
          

Automatic Rice Cooker / Steamer
              

Household Use      

Model No.           SR-W22FG

 Thank you for purchasing the Panasonic product.

� This product is intended for household use only.

� Please read these instructions carefully and follow 
safety precautions when using this product.

� Before using this product please give your special 
attention to “Safety Precautions”. (Page 4-11)

Panasonic
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■ Make sure the Pan is sitting properly in the Body. 
Keep the outside of the Pan and the Heater clean 
and dry. If the Pan is not positioned correctly or 
have any foreign matter between them, the switch 
may pop up sooner the Heater may be damaged. Do 
not use the appliance if it has foreign matter. It may 
cause malfunction.

■ 

■ Do not leave the Steaming Plate between the Heater 
and the Pan.

■ 

■ When cooking other than rice, ensure that the Lid is 
removed to prevent overflow.

■ 

 NOTE: This Rice Cooker has been designed with 
Thermal Fuse which may shut off the electric 
supply when any abnormality causes such as 
above occurred.

 

Foreign matter

Steaming Plate

Heater

Heater

The Pan should not be caught on the 
ledge above the Heater.

The Pan should not be caught on the 
edge of the Rice Cooker.

USAGE PRECAUTIONS   
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■ Do not leave the Lid overturned in the place where it 
can reflect the sunlight. If direct light is subjected to 
the concave side of the Lid, it may focus on furniture, 
walls etc. and damages may result.

■ 

■ Do not use the Pan directly on open flame.

■ 

■ Any residue of vinegar or salt may cause the Pan to 
corrode.

■ 

■ Paper located between the Pan and the Heater 
should be removed before use.

■ 

■ Do not press down the switch continuously by force 
or use any object to hold it from popping up.

■ 

USAGE PRECAUTIONS   
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 For both inner and outer surface of the Pan

■ Do not hit or rub it.

■ Do not wash with cleanser, scrubbing brush or nylon 
brush.

■ Do not bump it to hard things.

■ Do not wash dishes inside the Pan.

■ Do not use metal utensils in the Pan (spoons, 
forks).

■ Do not mix vinegar in the Pan when making sushi 
rice.

■ Do not use whisk to wash rice.

■ Do not use the metal ladle.

 

■ 

■ 

■ 

■ 

■ 

■ 

■ 

■ 

■ Wash it immediately after cooking if seasoning was 
used.

■ 

USAGE PRECAUTIONS   
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Set the Pan in the Rice Cooker. To place 
correctly on the Heater, turn the Pan gently to 
right and left. Cover with the Lid and let rice soak 
approximately 30 minutes.

30

Place rinsed rice in the Pan. Using the markings 
on the Pan. 

e.g.  To cook 6 cups of rice. put the rice into 
the Pan and then add water to the LEVEL 
INDICATOR 6

6
6

HOW TO USE   

Measure rice with the provided measuring cup. 
One cup of uncooked rice makes approximately 
2 cups of cooked rice. Rinse rice in a separate 
bowl until water becomes relatively clear.

2 

1

4

5

LEVEL INDICATOR

Adjust water quantity to your taste /  /  / 

MAX. LEVEL: Do not cook more than this amount.

Pan /  /  / 

Place the Cooking Plate in the Pan3

For Parboiled rice, kindly wash the Rice well. 
The standard ratio of rice and water is 1:3. Kindly 
adjust the water according to the taste.

2
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HOW TO USE   

Plug in. The Power indicator lamp lights.

Do not plug in until ready to cook.
Otherwise, rice may be ruined.

If the Pan is not in the Rice Cooker, 
cooking will not begin.

Press the switch. The “Rice Cooking” 
indicator (Orange) tells you cooking has 
started.

Rice Cooking

When rice is done, the switch will pop up. The 
“Keep Warm” indicator changes to orange to 
signal “Keep Warm” function is working.

Keep Warm

After the switch pops up, leave the Lid closed 
for at least 15 minutes to steam rice. Then 
mix the rice well by using a rice scoop to allow 
water vapor to escape (especially when cooking 
towards maximum quantity).

15

Unplug after use. Grasp plug, not the cord.

6

7

8

9

10
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KEEP WARM FUNCTION  

HOW TO USE Steaming Plate 

■ After cooking is completed, the “Keep Warm” 
automatically functions until the cord is unplugged.

■ Always unplug before taking the Pan out of the Rice 
Cooker.

■ Do not switch to “Rice Cooking” again during “Keep 
Warm” function.

■ Do not keep rice warm for more than 5 hours.

■ Do not use the “Keep Warm” function to reheat cold 
rice.

■ 

■ 

■ 

■ 

■ 

■ Place the Steaming Plate in the Pan.

■ Pour water below the Steaming Plate to steam 
food.

■ Cover with the Lid and switch on.

■ To reheat cold rice, use the steaming function only.

■ 

■ 

■ 

■ 
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HOW TO USE 2 DISH SEPARATOR  

The 2 Dish Separator is a shallow Pan, which can be 
placed on the Pan enabling you to cook 2 dishes at the 
same time. The figures above show you how to set the 
2 Dish Separator.

COOKING
Vegetables, quick cooking pulses, sprouts, fish, 
marinated chicken etc., can be cooked in the 2 Dish 
separator while 2 to 5 cups of rice in the Pan.

STEAMING
You can use the 2 Dish Separator for steaming 
vegetables and other steam cooking dishes. To use as 
a steamer, pour 1 or 2 cups of water in the Pan of the 
Rice Cooker position. When the water in the Pan starts 
boiling, place the 2 Dish Separator on the Pan. Switch 
off the Rice Cooker manually when the dish is done. 

WARMING
To use as a warmer, place the food to be heated over 
the boiling water in the Pan for 5 to 10 min. You can 
also do this when some other dish is being cooked in 
the Pan.

 2  5 

 1  2 

 5  
10 

2 Dish Separator / 

 / 

Pan / 

 / 
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HOW TO CLEAN   

■ Unplug before cleaning.

■ Soak the Pan and the Steaming Plate in hot water to 
loosen cooked-on rice.

■ Do not immerse the Rice Cooker in water or any 
other liquid. Wipe with a well-wrung cloth.

■ Do not use abrasive cleaners or steel wool. Clean 
with non-metal brush or sponge.

■ Please use fine sand paper (around No. 600) or dry 
cloth to gently clean the Heater.

■ For Parboiled rice, once the rice is cooked, there 
may be a possibility of scorch at the bottom of the 
Pan. Kindly clean it properly and use further.

■ 

■ 

■ 

■ 

■ 600
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TROUBLESHOOTING / 

 / 

Description Rice cooking problems Keep warm problem

Possible Causes

Improper proportion of rice and water
� � � � �

Rinsed rice but not clear
� � � �

Scratches on the inner side of the Pan
� � �

Rice cooked with oil
� � � � �

Rice is not mixed after done
� � �

Warm rice more than 5 hours
5 � � �

Uncommon objects stuck on the inner side of the Pan
�

Uncommon objects stuck between the outer side of the Pan 
and the Heater � � � � � �

Warm the leftover cooked rice
�

Not closing the Lid firmly
� �

Wash the inner side of the Pan but not clean
� �

Unplug or switch off
� �

� � � � �

� � � �

� � �

� � � � �

� � �

� � �

�

� � � � � �

�

� �

� �

� �
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SPECIFICATIONS

Model No. SR-W22FG
Rated Voltage 220 V 230 V

Frequency 50 - 60 Hz 50 Hz

Power Consumption ( approx. ) 730W

Cooking Capacity 3-12 Cups (  0.54 - 2.2 L)

Power Cord Type SH-3 S-3

SR-W22FG
220 230 

50 - 60 50 

730

3-12  (0.54 - 2.2 L)

SH-3 S-3

SR-W22FG

 230  220

 50  60 - 50

 730

 (  2.2 - 0.54 )  12-3

S-3 SH-3

SR-W22FG

 230  220 

 50  60 - 50

 730

 (  2.2 - 0.54 )  12-3

S-3 SH-3



22

Panasonic Home Appliances India Co., Ltd.
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Accessories /  /  / 

Lid Handle

Lid

Pan

Body

Handle

Heater

Thermostat

Power Cord 
 

Power Indicator Lamp

Switch

“Rice Cooking” Indicator

Measuring cup (approx. 180 ml)
180

Steaming Plate 2 Dish Separator Scoop

“Keep Warm” Indicator

PARTS IDENTIFICATION 
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SAFETY PRECAUTIONS 

Please be sure to follow these instructions.

In order to prevent accidents or injuries to the user, 
other people, and damage to property, please follow 
the instructions below.

The following chart indicates the degree of 
damage caused by wrong operation.

The symbols are classified and explained as 
follows.

Warning  Indicates serious injury or death.

This symbol indicates prohibition.

This symbol indicates requirement that 
must be followed.

Caution Indicates risk of injury or property 
damage if the appliance was 
mishandled.
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WARNING  

■ Discontinue using appliance immediately when 
abnormal or breaking down.

■ 

(e.g. For abnormal or breaking down.)

(It may cause smoking, a fire or electric 
shock.)

� The power plug and the Power Cord become 
abnormally hot.

� The Power Cord is damaged or power failure when 
is touched.

� The Main Bodyis deformed or abnormally hot.

� There are cracks, looseness or wobbles of the 
appliance.

� 

� 

� 

� 

Please unplug the appliance and make enquiries at 
the store for the check or the repair.

■ Do not use the appliance if the Power Cord or power 
plug is damaged or loosely connected to the power 
outlet.

■ 

(It may cause an electric shock, short circuit 
or fire.)
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■ This appliance is not intended for use by persons 
(including children) with reduced physical, sensory 
or mental capabilities, or lack of experience and 
knowledge, unless they have been given supervision 
or instruction concerning use of the appliance by a 
person responsible for their safety.

 Children should be supervised to ensure that they 
do not play with the appliance.

■ 

(It may cause burn or injury.)

■ Do not damage the Power Cord and do not attempt 
to repair it if it is damaged.

■ 

Avoid damage to the Power Cord. Never 
 attempt to customize the Power Cord. Keep 
 the Power Cord away from high temperatures. 
Avoid unnecessary bending, twisting and pulling on 
the Power Cord. Never place heavy objects on the 
Power Cord or attempt to tie it up. Using a damaged 
can cause shorting or electrical shock.

WARNING  
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■ Make sure the voltage supplied to the appliance is 
the same as your local supply. (Otherwise, it may 
cause electrical shock or fire)

■ 

(Using the Rice Cooker together with other 
equipment in the same outlet can cause 
overheating and fire.)

■ Do not immerse the appliance in water.

■ 

(If water enters into the unit base, 
do not use it.)

Once the product has problem, it must be returned 
to sales dealer or an authorized Panasonic Service 
center.

Panasonic

■ Do not plug or unplug the Power Cord with wet 
hands.

■ 

(It may cause an electric shock.)

 

 

WARNING  
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■ Do not get your face close to the Lid, steam vent or 
touch it with your hand. Keep the appliance out of 
reach of children.

■ 

(It may cause a burn.)

■ Do not modify, disassemble or repair the appliance.

■ 

(It may cause a fire, electric shock or 
injury.)

� Please make enquiries at the store or 
the repair department of an authorised 
dealer.

� 

■ Insert the power plug firmly.

■ 

(Otherwise it may cause an electric shock 
and fire caused by the heat that may 
generate around the plug.)

� Do not use a broken power plug or loose 
power outlet.

� 

WARNING  
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■ Do not insert metal objects such as pins and needles, 
or any other foreign objects in the steam vent or any 
other portion of the unit.

■ 

(It may cause electrical shock or abnormal 
operation, leading to injury.)

■ Wipe off any dust that has gathered on the power 
plug regularly.

■ 

Excessive dust on the power plug can cause 
poor insulation due to humidity, which in turn 
can cause fires. Remove the power plug and 
wipe it with a dry cloth.

■ If the supply cord is damaged, it must be 
replaced by a special cord or assembly 
available from the manufacturer or it’s 
service agent. (Otherwise, it may cause a 
fire, electric shock or injury.)

■ 

 

WARNING  
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■ Do not use the appliance on following places.

■ 

� The place where it may be splashed with 
water or near a heat source.

� The place which is uneven surface or non-
heat-resistent carpet.

� Near a wall, furniture or direct sunlight. 
(It may cause a discoloration or 
deformation.)

� 
� 
� 

■ Do not expose the power plug with steam.

■ 

Do not expose the power plug with steam 
when it is plugged in. (It may cause a short 
circuit or fire.) When place the appliance on 
the place such as sliding table, use it where 
the power plug cannot be exposed with 
steam.

■ Be sure to hold the power plug when unplugging the 
power plug.

■ 

(Otherwise, it may cause an electric shock, 
short circuit or fire.)

CAUTION 
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■ Unplug the power plug from the power outlet when 
the appliance is not in use.

■ 

(Otherwise, it may cause an electric shock 
and fire caused by a short circuit due to the 
insulation deterioration.)

■ Please allow the appliance to cool down before 
cleaning it.

■ 

(Touching hot elements may cause a burn.)

■ Do not touch the heating elements while the 
appliance is in use or after cooking.

■ 

Especially the Lid and Heater. 
(It may cause a burn)

■ Do not use other Pan than the one specified.

■ 

(It may cause a burn and injury due to 
overheat or malfunction.)

■ Never leave the power plug connected to the power 
outlet while the Pan is not in the appliance or the 
appliance is not in use.

■ 

(The inside of the Main Bodygets overheated 
when switched on by mistake, it may cause 
burn.)

CAUTION 


