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Panasonic Split Air Conditioner Products Parts
Limited Warranty

Limited Warranty Coverage

If your product does not work properly because of a defect in materials or workmanship in a
Panasonic provided part, Panasonic Consumer Electronics Company or Panasonic Sales Company
(collectively referred to as “the warrantor”) will, for the length of the period indicated on the chart
below, which starts with the date of purchase ("warranty period"), at its option, repair or provide a
replacement for that part(s) with new or refurbished parts.

Product or Part Name Parts

All components of Split Air Conditioner except
Compressor and Remote Control Transmitter One (1) Year

Compressor Five (5) Year

Remote Control Transmitter (in exchange for ,
defective item) Ninety (90) Days

During the warranty period, there will be no charge for parts. Thiswarranty does not include labor
for replacing defective parts or other costs incurred for servicing such as contractor visit or contractor
minimum charges, installing, removing, shipping or handling. Such cost may or may not be covered
by a separate warranty provided by the contractor who installed the product. If apart or parts are
defective, the contractor will advise Panasonic, and Panasonic will forward the replacement part(s) to
the contractor. If non-rechargeable batteries are included, they are not warranted. This limited
warranty only appliesto products purchased and serviced in the United States or Puerto Rico and is
extended only to the original purchaser of a new product which was not sold "asis". A purchase
receipt or other proof of the original purchase/installation date is required for warranty service.

Exercising Your Warranty

To exercise your warranty in the United States contact the contractor who installed the product or, in
all states other than Hawaii call (866)-292-7292; for Hawaii residents call (808)-488-7779.

For assistance in Puerto Rico call Panasonic Sales Company (787)-750-4300 or fax (787)-768-2910.

Limited Warranty Limits And Exclusions

Thiswarranty ONLY COVERS failures due to defects in materials or workmanship in components
provided by Panasonic, and DOES NOT COVER normal wear and tear or cosmetic damage. The
warranty ALSO DOES NOT COV ER damages which occurred in shipment, or failures which are
caused by products not supplied by the warrantor, or failures which result from accidents, misuse,
abuse, neglect, mishandling, misapplication, alteration, faulty installation, set-up adjustments,
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operating the product in a corrosive atmosphere containing chlorine, fluorine, or any other chemicals,
misadjustment of consumer controls, improper maintenance, power line surge, lightning damage,
modification, or service by anyone other than an authorized contractor, or damage that is attributable
to acts of God.

THERE ARE NO EXPRESSWARRANTIESEXCEPT ASLISTED UNDER “LIMITED
WARRANTY COVERAGE". THE WARRANTOR ISNOT LIABLE FOR INCIDENTAL OR
CONSEQUENTIAL DAMAGESRESULTING FROM THE USE OF THISPRODUCT, OR
ARISING OUT OF ANY BREACH OF THISWARRANTY. (Asexamples, this excludes
damages for lost time, parts used in connection with normal maintenance such as air filters and
owner-required maintenance. The items listed are not exclusive, but are for illustration only.) ALL
EXPRESSAND IMPLIED WARRANTIES, INCLUDING THE WARRANTY OF
MERCHANTABILITY,ARELIMITED TO THE PERIOD OF THE LIMITED
WARRANTY.

Some states do not allow the exclusion or limitation of incidental or consequential damages, or
limitations on how long an implied warranty lasts, so the exclusions may not apply to you.

Thiswarranty gives you specific legal rights and you may also have other rights which vary from
state to state. If a problem with this product develops during or after the warranty period, you may
contact your authorized contractor. If the problem is not handled to your satisfaction, then write to the
warrantor's Consumer Affairs Department at the addresses listed for the warrantor.

PARTSWHICH ARE NOT COVERED BY THISLIMITED WARRANTY, INCLUDING

WITHOUT LIMITATION THE COST OF AN IN-HOME SERVICE CALL, ARE YOUR
RESPONSIBILITY.
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