
Operating Instructions /

Thank you for purchasing this Panasonic product. Before using, please read this Operating Instructions completely in order 
to use this product properly and ensure its lasting operation. After reading this Operating Instructions, store it safely.

MC-SBM20

  :  This symbol means indoor use only.
هذا الرمز يعني ا�ستخدام الداخ� فقط  :  

Operating Instructions / تعلي�ت التشغيل 

Before using, please scan the QR code to get the Operating Instructions in Website and read it completely in order to use this 
appliance properly and ensure its lasting operation. 

https://www.panasonic.com/content/dam/Panasonic/MEA/pdf-download/vacuum-cleaners/mc-sbm20_OI.pdf

Rechargeable Vacuum Cleaner (Household Use)

Model No.

Battery used Rechargeable lithium-ion battery Nominal voltage / 14.4 V
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Model No. / 

Input / 100-240 V    50-60 Hz   0.35-0.2 A
(Power consumption : Charging - Approx. 11 W, Removed from main unit - Approx. 0.3 W) 

Output / 16.5 V     0.7 A

AVA61V-1AH

Rated capacity / 

Number of cells / 4 cells / 

1700 mAh

AVA97V-1AG
Model No.

240-1000.35-0.2
0.3

60-50
11

.
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قبل ا�ستخدام يرجي قراءة تعلي�ت التشغيل هذه بالكامل

، من أجل استخدام هذا ا�نتج بشكل صحيح وض�ن تشغيله الدائم. بعد قراءة تعلي�ت التشغيل هذه

.احفظه بأمان

 قبــل ا�ســتخدام يرجــي مســح رمــز ا�ســتجابة ال¤يعــة الضوئيــة للحصــول ع� معلومــات التشــغيل � ا�وقــع و قراءتــه بالكامــل مــن اجــل اســتخدام هــذا الجهــاز بشــكل

صحيح و تاكد من تشغيله الدائم
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In order to prevent the risk of danger to the user of this product or those nearby and damaging 
property, be sure to follow the safety precautions outlined below.

The following terms are used for precautions. They are separated depending on the degree of 
the danger or damage that may occur if their contents are ignored while using this product.

IMPORTANT SAFETY INSTRUCTIONS FOR THE USER

• Do not use for other than MC-SBM20.
• Do not use batteries or adapters other than genuine rechargeable lithium-ion batteries and charging adapters.
 (Overcurrent may cause fluid leakage, overheating or explosion)
• Do not dispose of the Battery in a �re or expose it to heat.
• Do not charge, use or place in places with high temperatures, including near �re or in hot weather.
 (Danger of fluid leakage, overheating, ignition or explosion)
• Do not pierce with nails or subject to shock. Do not disassemble or alter.
• Do not expose to water or other liquids. 
 (Danger of fluid leakage, overheating, ignition or electric shock)
• Do not short-circuit by allowing metals or other materials to come into contact with the terminals.
• Do not handle or store with metal objects such as necklaces or hairpins.
 (Short-circuit may cause fluid leakage, overheating or ignition)

This term warns you that death or high risk of serious injury 
may result by incorrect operation of the product.DANGER

Battery (Rechargeable lithium ion battery)

Main Unit and accessories

(There is a risk of getting your �ngers 
caught and injured) 
▶ In particular, pay attention to children.

Agitator 
(brush)

Do not mishandle.

Do not touch the Battery with wet hands.
(Danger of overheating, ignition or electric shock)
If battery liquid gets into your eyes, immediately wash with clean water. (Do not rub your eyes)
(Danger of blindness) → Seek medical attention immediately.
If the battery pack is leaking, place the battery in a sealed plastic bag and recycle it safely according to 
regulations of your residential area.
(Liquid may contact resulting in skin irritation or injuries)
For the purposes of recharging the Battery, only use the Charging Adapter provided with this appliance.
Charging adapter (Model No. → refer cover page.)

Do not disassemble, repair or modify. 
(Danger of electric shock or fire)
Do not touch the floor nozzle’s agitator when in operational state.
Do not suck up flammables or burning objects. 
(Danger of explosion or fire)
Cigarettes, copier toner, kerosene, thinner, etc.

• Do not plug or unplug the Charging Adapter with wet hands.
 (Danger of electric shock)
• Do not damage the Charging Adapter. 
 (Do not let it get tangled up in the �oor nozzle’s agitator, damage it, modify it, get it near heating appliances, bend it, 
 twist it, nor forcibly pull on it, also do not put heavy objects on it, nor use it with it bundled up, etc.)
 (Failure to do so may lead to electric shock or ignition due to short-circuit)
 → For repairs, consult with authorised Service Centre.
• Do not overload the outlet or wiring device. 
 (Exceeding the rated value owing to too many connected plugs and the like may lead to fire due to heat generation)
• Do not use the Charging Adapter to charge rechargeable batteries of other than this product or non-rechargeable 
 batteries. 
 (Doing so may lead to battery leakage, heat generation or explosion due to excess current)
• Do not use a damaged Charging Adapter. 
 (Doing so may lead to fire due to heat generation or ignition)
• Do not short-circuit the main unit connector or charging adapter plug with a metallic object.
 (Short-circuit may cause fluid leakage, overheating or ignition)

Do not mishandle.

This term warns you that death or serious injury may 
result by incorrect operation of the product.WARNING

Battery (Rechargeable lithium ion battery)
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 Avoid dropping, impacting or wetting.
 (Danger of overheating, ignition or electric shock)
 If the cord is damaged, you need to replace the Charging Adapter to avoid danger.
 (It may cause an electric shock or fire caused by short circuit)
 This appliance is not intended for use by persons (including children) with reduced physical, sensory or mental 
 capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction 
 concerning use of the appliance by a person responsible for their safety. Children should be supervised  
 to ensure that they do not play with the appliance.
 (It may cause a burn, injury or electric shock)
 In the event of an anomaly or failure, stop using immediately and unplug the Charging Adapter.
 (Failure to do so may lead to smoke generation, ignition or electric shock)
 Examples of anomalies and failures
 • Pressing the operation switch does not start the appliances.
 • Moving the Charging Adapter will turns on and off the Battery Status Indicator Lamp.
 • The appliance makes an abnormal noise when used.
 • The main unit deforms and/or becomes abnormally hot.
 • A burning “smell” comes out of the Main Unit.
 → Immediately request authorised Service Centre for inspection or repair.

CAUTION This term cautions you that injury or physical damage to
property may result by incorrect operation of the product.

• Do not overthrow the Main Unit.
• Do not drag, roll or drop the Main Unit.
• If the �oor nozzle’s raised fabric, brush cover, roller, etc. are worn, or foreign matter such as sand or pebbles is 
 adhering on them, do not use them.
 → Check the unit before use, and if there is worn out, consult with authorised Service Centre. 
 (This can cause scratching to the floor surface)
• Do not put metals on the contacts of the Main Unit, Extension Wand, etc.

• Do not pull the cord when unplugging the Charging Adapter.
 (Failure to do so may lead to electric shock or ignition due to short-circuit)

Battery (Rechargeable lithium ion battery)

Main Unit and accessories

Contacts

Do not place items on its top, or place it where you can drop it easily.
(Danger of overheating, ignition, electric shock or injuries)
If the battery leaks and the fluid gets onto your skin or clothes, wash carefully with clean water.
(Danger of skin irritation or injuries)
Store the Main Unit and the batteries in a clean, dry place. 
(Danger of overheating, ignition or electric shock)
The battery must be removed from the appliance before it is scrapped. 
(Danger of ignition, electric shock or accidents)

Do not mishandle.

Do not allow near fire.
(The exhaust may make the flame bigger increasing the risk of fire)
Do not wash it with water (except the accessories and parts that can be washed with water), nor use it in 
bathrooms. (Danger of electric shock or fire)
Be sure to turn off the ON/OFF Operation Switch when leaning the appliance against walls, etc.
(There is a risk of injury, or the floor getting damaged due to the appliance falling over)

• Insert fully into the socket.
 (Failure to do so may lead to electric shock or fire due to heat generation)
• The plug must be removed from the socket outlet before cleaning or maintaining the appliance.
 (Danger of electric shock)
• Regularly wipe off dust with a dry cloth.
 (Dust gathered can lead to poor insulation due to moisture, which can lead to fire)

Use the Charging Adapter correctly.



من أجل منع مخاطر الخطر ع² مستخدم هذا ا�نتج أو أولئك القريب¯ وا�متلكات الضارة ، تأكد من اتباع احتياطات السªمة ا�وضحة أدناه

تعلي�ت سلامة مهمة للمستخدم

 يحــذرك هــذا ا�صطلــح مــن أن الوفــاة أو الخطــر الكــب´ لµصابــة الخــط´ة قــد ينتــج عــنخطر
.التشغيل غ´ الصحيح للمنتج

 تــم اســتخدام ا�صطلحــات التاليــة لªحتياطــات. يتــم فصلهــا حســب درجــة الخطــر أو التلــف الــذي قــد يحــدث إذا تــم تجاهــل محتوياتهــا
أثناء استخدام هذا ا�نتج
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يحذرك هذا ا�صطلح من أن الوفاة أو ا¿صابة الخط´ة قد تنجم عن التشغيل غ´ الصحيح للمنتجتحذير

.

.



يحذرك هذا ا�صطلح من حدوث إصابة أو Àر جسدي

.قد ينتج عن تشغيل ا�نتج بشكل غ´ صحيح

•

←
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.حذر



PARTS IDENTIFICATION
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Floor Nozzle (Power Nozzle)

Extension Wand

Dust Compartment

Crevice Nozzle Dusting Brush

Accessories

Roller

Raised Fabric

Brush Cover

Agitator (brush) 

Underside of the Floor Nozzle

Charging Adapter

Electrical Plug might be different from illustration.*

Check the included accessories.

Parts enclosed in               are included accessories.

Plug

Cord

Electrical Plug* 

تحديد الأجزاء

الملحقات

فوهة شق مكنسة غبار

Main Unit

Battery Cover

The battery is set inside.

Non-Slip Rubber

Used for leaning the Appliance 
against walls.



Precaution / احترازي :
Do not use the appliance to suck up liquid 
or wet dust.

.� تستخدم الجهاز �متصاص الغبار السائل أو الرطب
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To change the strength

ON : Normal vacuuming
HIGH : To vacuum with high suction power

To start it up

Press (Operation starts in “ON” mode) 

1

To shut it off2

The battery is not fully charged at the time of 
purchase, so please be sure to charge it before use.

Note / ملحوظــة

The Vacuum Cleaner cannot be used during charging

The Battery Status indicator lamp lights up to let you know!

Lights up (Blue)

There is enough battery power. 
You can vacuum.

Flashing (Blue)

The battery power is low. 
Charge it. 

It indicates the remaining battery level while you are vacuuming.

VACUUMING / الكنس

CHARGING

الشحن

How to read the Battery Status indicator lamp (blue)

مªحظة: � Äكن استخدام ا�كنسة الكهربائية أثناء الشحن

Press

Note / ملحوظــة

Æ تكن البطارية مشحونة بالكامل � ذلك الوقت
.الÈاء ، لذا يرجى التأكد من شحنه قبل ا�ستخدام

The operating mode changes each 
time the button is pressed.

HIGH ON

AUTO

HIGH

Charging
Adapter

Around

10～20 cm
لوح

Blinking (Blue)

It is charging

Lights off

Charging is completed

 هنــاك حالــة غ� طبيعيــة عندمــا يومــض

بسرعة

.(بفواصل زمنية حوالي 0.3 ثانية)

يرجى زيارة الموقع عن طريق مسح

ــة ــة على صفح ــتجابة السريع ــز الاس  رم

مــن مزيــد  على  للحصــول   الــغلاف 

التفاصيل

.

There is an abnormally when it 
quickly �ashes 
(about 0.3 seconds intervals).
Please visit the website by scanning 
the QR code on cover page to get 
more detail.
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HOW TO CLEAN DUST COMPARTMENT

Remove the Dust Compartment 

قم بإزالته أثناء خفض ملف
زر ا�نفصال

Detachment Button

If it is hard to get the debris to come out, shake,
lightly tapping on it, use an old toothbrush, etc. 
*Toothbrush is not provided.

Washable Filter

Sponge Filter

1

Dispose the trash and dust3 Clean the Washable Filter & Sponge Filter4

It is advisable to check the dust level (            ) every week.

摘要

Remove Filters2

كيفية تنظيف حجرة الغبار

زر ا�نفصال فلÌ قابل للغسيل

مرشح اسفنجي

Remove while lowering the 
detachment button

قم بإزالة حجرة الغبار

تخلص من الق�مة والغبار نظف الفلتر القابل للغسيل والفلتر الإسفنجي

إزالة وحدة التصفية

، إذا كان من الصعب إخراج الحطام ، فاهتز
.اضغط عليها برفق ، واستخدم فرشاة أسنان قدÄة ، وما إÎ ذلك

.� يتم توف´ فرشاة أسنان *

Re-install into Dust Box5
أعد التركيب في حجرة الغبار

Note / ملحوظــة

(            ) 

Washable Filter

Sponge Filter
مرشح اسفنجي
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HOW TO CLEAN FLOOR NOZZLE

Remove rubbish from the          area. Use tweezers or scissors, etc. to remove entangled debris, etc.

Cut away entangled debris, etc.with scissors along the groove.

Please visit the website by scanning the QR code on cover page to get more detail

Note / ملحوظــة

If the suction power still low after removing dust, it is recommend to wash the Dust Compartment
(Please visit the website by scanning the QR code on cover page to get more detail)

Fix the Dust Compartment6

Note / ملحوظــة

أصلح حجرة الغبار

إذا ظلت قوة الشفط منخفضة بعد إزالة الغبار ، يوÏ بغسل حجرة الغبار

(يرجى زيارة ا�وقع ا¿لكÌوÒ عن طريق مسح رمز ا�ستجابة ال¤يعة ا�وجود ع² صفحة الغªف للحصول ع² مزيد من التفاصيل)

كيفية تنظيف فوهة الأرضية

.اقطع الحطام ا�تشابك ، وما إÎ ذلك باستخدام ا�قص ع² طول اÓخدود

 يرجى زيارة ا�وقع ا¿لكÌوÒ عن طريق مسح رمز ا�ستجابة ال¤يعة ا�وجود ع² صفحة الغªف

للحصول ع² مزيد من التفاصيل

The surface of the Filter Unit is
slightly tilted after re-install into the
Dust Compartment.

Note / ملحوظــة

سطح وحدة التصفية

مائªً قليªً بعد إعادة التثبيت �

.حجرة الغبار

2

1

Tilted
مائل



REPLACE THE BATTERY (BATTERY DISPOSAL)

The used battery should not be disassembled and disposed it together with normal 
household waste. Please take it to appropriate collection points in accordance with 
your municipal rules. For more information, contact with the authorised Service 
Centre or your local authorities in charge of waste management.

Handling of used batteries

• Use adhesive tape to insulate the connector of the battery
• Do not disassemble the battery.

• Before removing the Battery, operate the Main Unit repeatedly until the Battery 
 is discharged completely.
• The appliance must be switched off & unplugged when removing the Battery.
• The Battery is to be disposed of safely.

The Battery is a consumable!
If the operating time reduces significantly even after proper recharging, it means the battery has reached the end of its service 
life. Please replace it to the new battery.
You can purchase the replacement battery (sold separately) at the place where you purchased the unit.

About the rechargeable lithium-ion battery
The usable time reduces as you continue to repeatedly use the unit. The life of the battery depends on factors such as the 
ambient temperature, and amount of time it is used, and the length of charge/discharge cycles will become shorter depending 
on usage conditions. 

استبدال البطارية (التخلص من البطارية)

• 
• 

!البطارية قابلة للاستهلاك

.إذا انخفض وقت التشغيل بشكل كب´ حتى بعد إعادة الشحن ا�ناسبة ، فهذا يعني أن البطارية قد وصلت إÎ نهاية عمرها التشغي�. يرجى استبدالها بالبطارية الجديدة

.Äكنك ×اء البطارية البديلة (تباع منفصلة) من ا�كان الذي اشÌيت منه الوحدة

حول بطارية الليثيوم أيون القابلة لإعادة الشحن

Note / ملحوظــة

• 
• 
• 
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Slide and hold

Connector

حرك مع ا�ستمرار

Slide and hold
حرك مع ا�ستمرار

موصل
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