
Royale Eastwood Medical  

Centre gains the  

Toughbook Advantage

The Royale Eastwood Medical Centre in North West Sydney 
has purchased a fully rugged CF-H2 Mobile Clinical  
Assistant (MCA) Toughbook for maintaining patient records 
and increasing productivity and convenience by allowing 
staff to carry the device between practice rooms and gain 
instant access to client files.

A busy General Practice with onsite Physiotherapy, the 
Royale Eastwood Medical Centre caters for around 25,000 
patients per year and was looking for a replacement for 
an old PC workstation that would allow flexibility to move 
between rooms while also being easy to keep clean  
and sanitised.

With wireless connectivity, the lightweight CF-H2  
Toughbook can be docked in a desktop cradle with  
battery charger and then easily picked up and carried 
around a medical practice, and is also rugged enough 

stand up to rough treatment should it receive knocks  
or be accidentally dropped. 

In environments such as medical practices where  
infection and disease control are paramount, one of the 
most important concerns is ensuring that surfaces and 
equipment are sanitised. The CF-H2 has been manu-
factured with an ‘easy-to-wipe’ ethos in mind, featuring 
smooth surfaces and a flat-button LCD screen – while the 
chassis is chemical-resistant and the unit even features a 
cleaning reminder tool.

Doctor Patrick Choi of The Royale Eastwood 
Medical Centre explained that the new  
CF-H2 had increased productivity and  
accessibility since it had allowed him to 
carry the unit into other rooms and access 
files immediately.

“The new CF-H2 is really convenient, and 
also it is a much faster machine than my 
previous bulky desktop. I have it connected 
to a large LCD screen with a keyboard and 
mouse so it functions exactly like a desktop, 
yet it has the convenience of being light and 
easy to carry and use, even when standing,” 
Dr Choi said.



“When I do vaccinations and the patient is in the  
treatment room, I can take the Toughbook and access 
the file immediately and check that the correct  
vaccination has been prepared, rather than going back 
and forth from treatment room to my consulting room  
to access the patient files.”

Marc Amelung, Toughbook Group Manager, Panasonic 
Australia, explains that the CF-H2 Toughbook is an ideal 
solution for busy medical centres looking to increase 
productivity and accuracy in their day to day operations.

“Panasonic has a long and proud heritage in building 
rugged mobile computing solutions for a wide range of 
industries. The CF-H2 is a purpose built, durable and 
light weight mobile solution that is ergonomic and  
intuitive to operate – ideal for the demands of the  
time-critical and potentially harsh healthcare  
environment,” said Amelung. 

For more information about Panasonic Toughbooks, please 
visit www.toughbook.com.au  

About Panasonic Toughbooks
Panasonic Toughbooks are used extensively  

worldwide by the military, utilities, heavy industry,  

emergency services, field workers, mobile  

professionals and organisations where durable  

mobile computing is critical to maximising  

productivity and uptime. In Australia, Panasonic Toughbook 

customers include Ambulance Victoria, Queensland  

Ambulance Service, Tasmanian Ambulance Service,  

Coca-Cola Amatil, Telstra, BlueScope Steel, Centennial 

Parklands, Yarra Valley Water, Aurora Energy, National 

Foods, and Mitsubishi Motors. 
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