
Terms and Conditions 

1.Panasonic India Private Limited having its Registered office at 6thFloor, “SpicBuilding” Annexe, 

No.88, Mount Road, Guindy, Chennai 600032 warrants the LCD/LCD-LED/Plasma television 

additional Two years along with regular one year warranty from the Date of Purchase(Including 

LCD/LCD-LED/Plasma Panel). This warranty covers only the repairs and does not entitle you for 

replacement of this product. 

2. To avail this Extension of Warranty you need to send Panasonic Copy to the above mentioned address 

with in Seven Days on purchase of this LCD/LCD-LED/Plasma Television. 

3. Panasonic Customer Care Centre shall send a Customer Warranty Registration Letter with Unique 

Warranty Identification Code by post. 

4. Customers to produce the Customer Warranty Registration Letter with Unique Warranty 

Identification Code along with the Original Purchase Invoice to avail the warranty at the time of our 

Authorized Service Engineer Visit. 

5. This warranty is Null and Void if there is no Customer Warranty Registration Letter with Unique 

Warranty Identification Code. 

6. In the event of Customer unable to provide this Customer Warranty Registration Letter with Unique 

Warranty Identification Code then your call for services hall be treated as a post warranty call. 

7. Warranty takes care of any manufacturing defector break down of the product during warranty period. 

Panasonic India Pvt. Ltd., hereinafter referred to as "Company", at its sole discretion will repair or 

replace such parts and defective parts Could become the property of the Company. Repair under 

warranty may also be carried out by any Authorized Service Center of the Company. 

8. Warranty does not cover free replacement of cabinets and styling materials, aesthetic material frames 

plastic parts& Accessories such as rechargeable battery and etc. 

9. In the event the Company carries out repairs or replacement of any part during the said warranty 

period, the warranty shall there after continue only for the remaining period of the warranty. 

10. This warranty does not cover any form of damage resulting from dust, foreign object, fire, water, 

input voltage beyond specifications, riot, mishandling, commercial use, lightning, flood or any act of 

natural and use contrary to the operations Specified in the user's manual supplied with the equipment. 

11. Displays may occasionally have dots missing or permanently lit.This does not necessarily indicate a 

fault. 



12.Any software media which does not confirm to the specifications mentioned in the operating manual, 

playability of such media is not warranted by the company. 

13. Company will not accept any responsibility fordamage arising out of unauthorized modification or 

alteration, repair or use of this product or any accessories other than those specified by the Company. 

14.Company will not cover any responsibility for damage or loss arising out of mishandling or incurred 

during transit. 

15. The warranty is not valid if serial number or equipment is mutilated,defaced or altered. 

16.This warranty does not cover the cost of transportation of the product from the place of installation to 

the service centre. 

17.The Company shall not be liable or be deemed to be in default for any delay or failure in performance 

resulting directly or in directly from causes beyond its reasonable control including delay in repairing 

due to non-availability of any component and/or accessory, labour problem, restrictions and regulations 

of the government, public movement,war and any unavoidable circumstances, specially vis-a-vis the 

import of supplies and raw material or if the company is otherwise prevented from performing its 

functions under this warranty. 

18. Any defect in the electrical installation or wiring at site has to be rectified by the customer as per the 

recommendation of our engineers. 

19. It is an obligatory condition of this warranty that any changes in the location of the unit or ownership 

there of must be intimated in writing to the company in advance and only Authorized Dealer /Service 

Franchises shall remove and install the units on chargeable basis. 

20. The event of any difference or dispute arising with reference to the terms and conditions of the 

warranty or there interpretation, the same shall be referred to a sole arbitrator, who shall be appointed by 

the Company's Managing Director.The decision of the sole arbitrator shall be final and binding on the 

parties.Such arbitration proceedings shall be held at New Delhi and provision of the 

Arbitration&Conciliations Act1996 shall apply to the arbitration proceedings. 

21. Extended warranty is applicable only for models sold by Panasonic India Pvt. Ltd. with Suffix “D”     

22.The company's liability under this warranty shall be limited to repair or providing replacement of 

part/s only. The maximum claim /s if entertained by the company will be subject to the maximum retail 

price of the product purchased or the purchase price, whichever is lower.     



23.In the event of any unforeseen circumstance, and spares not being available, the company's prevailing 

depreciation rules will be binding on the purchaser to accept as a commercial solution in lieu of repairs. 

The depreciation rules will be applicable after one year of purchase of the unit.                


