Panasonic Life Solutions India Private Limited
CERTIFICATE OF WARRANTY CUSTOMER COPY

Dear Customer,

Thank you for buying this Panasonic product. This card entities you to enjoy 1 year warranty on your product. For any assistance
please contact your nearest authorized service centre.

Product : Dry Iron

Model No. & Serial No. :

Customer Name :

Address :

Tel. No.: Mobile No. :
Date of Purchase : Date of Explry :
Invoice No.:

Dealer Name and Address :

J

( Terms and Conditions Certificate of Warranty

1. Panasonic Life Solutions India Private Limited, having registered offica at 12th Floor, Ambience Tower, Ambience Island, NH-8, Gurgaon - 122002,
Haryana, Indla, Warrants the product for 1Year from the date of purchase. This wamanty covers only the repairs and does not entitie you for
replacement of this product.

2. The customer has to provide original warranty card at the time of using our services. The warranty card should have a leglble dealer stamp date
of purchase. in case the dealer stamp is not there if the same is not lagible, customer has to show the purchase receipt failing which the warranty
will not be honoured. Customer will call Call-Center and within municipal limits ASC will vislt, for upcountry calls, customer has to bear the “ to &
fro® visiting charges on actual charges on actual. if service is required at homs slse customer has to carry the defective to nearest Service
centre/ Dealer counter/ Sub Dealer.

3. Wamanty: care of any ing defect or fthe product during wamranty perriod. Panasonic Life Solutions India Private Limited.,
here in after referred to as “Company” at ns sole dlscrenon will repalr or replace such parts and defective parts could become the property of the
Company. Repair under warranty may Y i "nnhrofCompany

4. Warran of ling material & i

5. In the event the Cnmpany carmies out repairs or mplacemsnl of any part during the said warranty period, the warranty shall the reafter continue
onlyfor period of

6. This wamanty does not cover any from uf damage resulting from dust, foreign object, fire, water, input voltage beyond specifications, riot,

mishandling, commercial use, Ilghnng fiood or any act of natural and use contrary to the operations specified in the user's manual supplied with
the equipment.
7. This Warranty is confined to the ﬁrst purl:haser of this Pmducl only Thls Warranty is valid and applicable only in respect of Products which are
India
8. Thiswarranty is notvalid on neon Indleamr
i

9. Company will not aeeepl any responsibility for damage arising out of unauthorized modification of alteration, repair of use of this product this
y than uymeCcmpany

10. Companywill notcovera ibility for s

11. Thewarranty is notvalid If there isnoserial numberd equlpment or mutilated, defaced or altered

12. This warranty doas not cover the cost of from s

13. The Company shall not be liable or be deemed to be in default for any delay or fallure in perfnrmance resultmg directly or indirectly from causes
beyond is reasonable control including delay in repairing due to any and/or 'y, labour problem, restrictions
and of the public war and i specially vis-a-vis the import of supplies and raw

terial or if the i from { i y.
14. Anydefectinthe slsclncal { iri ite has to b i as perth

15. In the event of any difference or dispute arising with reference to the terms and conditions of this Warranty or malr mtarpmahon the same shall
be referred to a sole arbitrator, appointed by the parties mutually. The decision of the sole arbitrator shall be final and binding on the Parties. Such
arbitration proceedings shall be held at New Delhi and provision of the Arbitration & Conciliation Act, 1996 shall apply to the arbitration
proceedings. Courts at Delhi shall have the exclusive jurisdiction.

16. Repair(s) or replacement will be carried out through the Company or it's authorized service Centre ("ASC"). This Warranty shall not apply if the
Installation/ repalr |s carried out by any unauthorized organization/ person which are other than those specified by the Company {business to add

any-

17. While the Company or it’s ASC will make every affort to camy out repairs/ replacement of parts at the earliest, it is however made explicitly clear
thatthe Company Is under parlod oftime.

18. The Company shall not be held liable or be deemed to be in default for any delay or failure in performance resulting directly or indirectly from
causes beyond s rsasonabla control Including delay In repalring due to non-avallabliity of any component or accessory, labour problem,

\

and ol the public war and any unavoidable circumstances, specially vis-3-vis the import of
this Warral
19. The warramy is valid only |f ﬂls Product ls opsrated at a voltage supply 230V with a tolerable variation of plus or minus 5% in case of single
phasa pmduct Any warranty.
20. T is mean Wammly is not valid ifthe Pmduchs used forthe commercial purposs.
21. Any defect In the alactﬂcal Installation or wiring at ste has to be rectified by !ha Customer as per the of Company’s
Service Centre TheCi shall bearth:
22. Inthe eventof any unforesssn clrcumstance, and spares not bslng avallable, Comp: rules will be the Customer
inlisu of repairs, th rules will b i percompany policy.
J
Help Line : Panasonic Customer Care 1800 103 1333 / 1800 108 1333 E-mail helpline@in.panasonic.com
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