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29 Oct 2021

Panasonic TV Announcement of Voice Control Termination for (2013/2014) models

Dear valued dealers and customers,

Thank you very much for your support and patronage.

Please be informed of this announcement of VVoice Control service Termination will be effective from 5th
January 2022.

Affected models

2013-year models: ZT65/60, VT60, GT60, WT65/60, DT65/60, FT60, WT600 series

2014-year models: AX900, AX940, X940, AX850, AS800, AS630, AS640, AS650, AS660, AS680,
AS690, AS700, AS740, AX670, AS670

Please be informed that the parts of voice control function on above mention models will be no longer
available because of the termination of the support by Nuance communication Japan.
Basic build-in commend are still available to use as show as below.

Termination Service Continues available Service

Advance voice control
commend use by “Nuance”

speech recognition search by Basic voice control build-in
internet/ image/ video/ TV commands (e.g., selected Channels,
guide/ stored contents/ changing volume, operating TV) can
recorded contents. Screen will be used.

show " Could not connect to
speech recognition server

Updated announcement can be downloaded at
https://www.panasonic.com/mm/support.html

Thank you for your co-operation.

Customer Service Department

Panasonic Asia Pacific Pte. Ltd (Myanmar Branch)
G-15, Tower D, Pearl Condominium,

Kabar Aye Pagoda Road, Bahan Township, Yangon
Tele: 01-860-4657


https://www.panasonic.com/mm/support.html
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Affected models

2013-year models: ZT65/60, VT60, GT60, WT65/60, DT65/60, FT60, WT600 series

2014-year models: AX900, AX940, X940, AX850, AS800, AS630, AS640, AS650, AS660, AS680,
AS690, AS700, AS740, AX670, AS670
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Advance voice control commend use by “Nuance”
speech recognition search by internet/ image/
video/ TV guide/ stored contents/ recorded
contents. Screen will show " Could not connect to
speech recognition server

Basic voice control build-in commands (e.g., selected
Channels, changing volume, operating TV) can be used.
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Panasonic Asia Pacific Pte. Ltd (Myanmar Branch)
G-15, Tower D, Pearl Condominium,

Kabar Aye Pagoda Road, Bahan Township, Yangon
Tele: 01-860-4657
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