Panasonic

Operating Instructions
Automatic Rice Cooker
| Household Use |

Hué'ng dan s dung
N6i co'm dién
| St dung Trong Gia dinh|

Model No./Kisuss SR-\WN36 / SR-E28

SR-WN36

Thank you for purchasing this Panasonic product.

« This product is intended for household use only.

+ Please read these instructions carefully and follow safety precautions when using this product.

+ Before using this product please give your special attention to “Safety Precautions” (Page 2-5).

| Keep this manual for future use |

Cam on ban da mua san phdm cta Panasonic.

+ San ph&m nay chi dé str dung trong nha.

* Hay doc kj nhirng huédng dan nay va tuan thi cac bién phap an toan khi sir dung san pham nay.
« TruGe khi str dung san phdm nay, hay cha y dic biét té'i phan “Bién phap An toan” (Trang 2-5).

| Gilr lai dé str dung sau




SAFETY PRECAUTIONS / BIEN PHAP AN TOAN

Always follow this Safety Precautions.
Phai ludn tuan tha Céac bién phap an toan nay.

In order to prevent the risk of danger to the users of this product or those nearby, and damaging
property, be sure to follow the safety precautions outlined below.

Dé tranh nguy hiém cho ngu&i str dung san phdm nay hodc nhirng ngudi xung quanh va nhirng
thiét hai vé vat chéat, phai tuan thu cac bién phap an toan co ban sau day.

B The following signs are used for precautions. They are separated depending on the degree of
the danger or damage that may occur if their contents are ignored while using this appliance.

B Cac ky hiéu sau day dugc dung cho viéc dé phong. Chung dugc phan biét dyra vao mirc do
nguy hiém ho&c thiét hai co thé gay ra néu khong tuén thu theo néi dung ctia ching khi str dung
thiét bi nay.

/N\WARNING / CANH BAO

This sign warns you that death or serious injury may result by incorrect operation of this appliance.
Ky hiéu nay canh bao v&i ban ring sé co thé xay ra chét ngudi hodc thuong tat nghiém trong néu van
hanh khong dang thiét bi nay.

MNCAUTION / CHU Y

This sign cautions you that injury or physical damage to property may result by incorrect operation of
this appliance.

Ky hiéu nay bao cho ban biét réng thuong tat hodc thiét hai vé vat chat co thé xay ra néu van hanh
khéng ding thiét bi nay.

B The following signs are used to explain operations that you are requested to follow. They are
separated as shown below.

B Cac ky hiéu sau dung dé giai thich cac hoat dong ma ban phai lam theo. Ching dugc phan biét
nhu sau.

This sign designates actions that you must do (required actions).

This sign designates actions that you must never do (prohibited actions).
Ky hiéu nay chi cac hanh déng ban khéng duoc lam (hanh dong bi cdm).
o Ky hiéu nay chi cac hanh dong ban phai lam (hanh dong dugc yéu cau).

/NWARNING / CANH BAO

This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their
safety. Children should be supervised to ensure that they do not play with the appliance.

Thiét bi nay khéng danh cho nhirng ngu i (bao gdm tré nho) bj suy giam kha nang thé chét,
cam giac hodc tam than, hoac thi€u kinh nghiém va hiéu biét, trir khi ho da dugc giam sat hoadc
hudng dén vé cach sir dung thiét bi bai mét ngudi chiu trach nhiém vé sy an toan cta ho. Tré
\_nho can dugc giam sat dé dam bao réng ching khong nghich thiét bj.
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SAFETY PRECAUTIONS / BIEN PHAP AN TOAN

Insert the Power Plug firmly.

W Otherwise it may cause an electric shock and
fire caused by the heat that may generate
around the Power Plug.

W Do not use a broken Power Plug or a loose
power outlet.

Lép phich cim dung cu va phich cdm ngudn

mot cach chic chin.
B NEu khong, no co thé gay giat dién @w\

va chay do nhiét co thé phat ra xung
quanh phich c&m dung cu hodc
phich cadm ngudn.
B Khéng dugc str dung phich cdm
ngudn bj hdng hodc 6 dién long léo.
Please make sure that voltage used for this
appliance is suitable to the local area voltage.
W To avoid electrical shock or fire.
Phai bao dam rang dién thé sir dung cho thiét
bi phu hg'p vé'i dién thé cua khu vurc.
[l Dé tranh dién giat hodc hoa hoan.

Clean the Power Plug regularly.

B A soiled Power Plug may cause insufficient
insulation due to the moisture, and may cause a
fire.

B Unplug the Power Plug, and wipe with a dry cloth.

Thwéng xuyén lau phich cdm nguén.

MW Phich cdm ngudn bj ban cé thé khién cach nhiét
khong t6t do hoi &m va cé thé gay chay.

B Thao phich cdm ngudn va lau sach bang vai kho.

@

Do not Plug or unplug the Power Plug with wet
hands.

M It may cause an electric shock.

Khéng dug’c cam hodc thao phich cdm ngudn
béng tay wét.

Il Co thé gay giat dién.

Do not damage the Power Cord

or Power Plug.

B The following actions are prohibited:

Modifying, placing near heating elements,
bending, twisting, pulling, putting heavy objects
on top, and bundling the Power Cord.

B |t may cause an electric shock or fire caused by
short circuit.

M |f the supply cord is damaged, it must be
replaced by a special cord or assembly available
from the manufacturer or its service agent.

Khéng dug'c lam héong day ngudn hoac phich

cam ngudn.

W Tuyét d6i nghiém cdm cac hanh déng sau:

Stra d6i, d&t gan bo phan dét nong, bé cong,
xoan, kéo, d&t vat ndng Ién trén va bo day lai.

B Co6 thé gay giat dién hodc chay do doan mach.

W Néu day ngudn bi hong, phai thay thé day
ngudn bing mét day hodc bo phan dac biét co
s&n tir nha san xuét hodc dai ly dich vu cla ho.

%})@@

Do not insert metal objects such as pins and

needles, or any other foreign material in the

exhaust outlets, or any other portion of the

appliance.

B Can cause electrical shock or abnormal
operation that can lead to injuries.

Khéng dwoc nhét cac vat kim loai nhu kep va

kim, hodc cac vat la khac vao cac 16 thoat hoi,

hoéc cac phan khéac cua thiét bj.

W Co thé gay dién giat hodc van hanh

khéng binh thudng dan dén thuong tat. ®

Do not attempt to disassemble any of the parts

or repair them by yourself.

M |t may cause a fire, electric shock or injury.

B The appliance must be repaired only by an
authorized service center.

Khoéng dworc thur thao

céc bd phan cua thiét bi

hoéc tu stra ching.

B Co thé gay chay, giat dién
hodc thuong tich.

B Thiét bj phai dugc stra chira tai
mot trung tdm bao hanh hop phéap.

Do not immerse the appliance in water or splash it with water.
W It may cause a fire caused by short circuit or electric shock.
W Once the appliance having problem, it must be returned to sales dealer

or an authorized service center.

Khéng duorc nhiing thiét bi vao nué'c hodc dé nuré'c ban vao thiét bj.

W Co thé gay chay do doan mach ho&c giat dién.

B MGt khi thiét bj da co van dé, phai tra n6 lai cho ngudi ban hodc dem

dén mot trung tam bao hanh hgp phéap.
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SAFETY PRECAUTIONS / BIEN PHAP AN TOAN

Ensure the Socket fits all the way into the
Cooker Socket.

Il Uncompleted plug-in may cause electrical shock.
Phai bao dam rang chudi cm (cua day dién)
gén hoan toan vao O cdm cua Ndi co'm dién.

M Viéc gan vao khong hoan chinh cé thé
gay ra dién giat.

Beware of hot steam coming out of the Rice Cooker

when opening the Lid. Keep hands and face

away from the Rice Cooker to avoid the steam.

Il To avoid burns or injuries.

Can than véi ho'i nué'c néng chay ra tir Noi

co'm dién khi mé Nap. Giir tay

va hué'ng ra khoi Nbéi com

dién dé tranh ho'i nuwére.

Il D& tranh bj bong hodc
thuong tat.

When the appliance is not in use, please unplug
it by grasping the Plug itself. Do not pull the Cord.
M It may cause an electric shock or fire caused by
short circuit.
Khi khéng str dung thiét bj, xin rat phich cdm
ra khéi 6 cadm bang cach nam lay phich
cém. Khéng duorc kéo day dién.
Il Néu khong, n6 co thé gay giat dién
hodc chay do doan mach.

Do not use the Cord Set (for the Socket and the
Power Plug) that is not specified for use with
this appliance. Do not use the Cord Set for
other appliance.

M It may cause an electric shock, leakage, and fire.
Khéng dugrc str dung bd day (véi O cam va
Phich cdm Dién) khong dwoc chi dinh

sur dung cho thiét bj nay. Khéng st

dung B D&y cho cac thiét bi khac.

I C6 thé gay giat dién, ro ri va chay.

Do not operate the appliance near water or fire.
M It may cause a fire caused by short circuit or
electric shock.
Khéng duorc van hanh thiét bj gan nuwéc
hoac Itra.
Il C6 thé gay chay do doan mach hodac
giat dién.

Do not operate the appliance with a damaged
Cord or Plug.
M It may result in electrical shock or fire.
Khéng duorc van hanh thiét bj khi day
dién hoac phich cam bj héng.
M Bigu nay co thé gay ra dién giat hoac
hoa hoan.

/MNCAUTION / CHU Y

Allow the inner parts to cool down before touching.

Hl To avoid burns or injuries.
P& cho céac bd phan bén trong ngudi
xuéng trurérc khi dung vao.
Il D& tranh bj bong hodc thuong tat.
The appliance becomes hot when in use,
especially the Lid and the Pan. Do not touch
them directly with your hands.
It may result in burns or injuries.
Thiét bi s& néng Ién khi stir dung, nhat la Nap
ndi va NBi. Khéng duorc true tiép dung
tay vao.
l bigu nay co thé gay bong hodc

thuong tat.

Do not place the appliance near a wall or furniture.

M The steam may result in colour changes or
deformation of any object.

Khéng duorc dat thiét bi gan twéng

hoac d6 dac.

M Hoi nude ¢6 thé 1am bién mau hodc
bién dang cac do vat khac.

Do not use the Pan directly

on open flame. m
Khong dwoc dat néi trvc MwwiP
tiép trén ngon Itra. N——

Do not place the appliance on an unstable
surface or on non-heat resistant carpet.

M It may overturn during usage and result in fire.
Khéng duorc dat thiét bj trén mét bé mét khéng

virng chac hoac trén tdm tham %

khéng cach nhiét.

Il N6 c6 thé bj d6 nhao khi dang
str dung va gay ra hoa hoan.

Do not use other than the provided Pan.

Il Burns or injuries may occur due to overheating
or abnormal operation.

Khéng stir dung Ndi khac ngoai ndi du'grc cung cap.

Il Co thé bi bong hay thuong tat do su ®

qua nhiét hoac van hanh khéng binh
thuong.

Do not tilt the Automatic Rice Cooker or place

it upside down with its Plug connected. As it

may cause damage.

Il When tilt or placing the appliance upside down,
must make sure to disconnect the plug.

Khéng duoc nghiéng Néi Co'm dién hodc dat

né up nguorc khi dang cam dién.

B¢&'i vi diéu nay cé thé gay hu héng.

M Khi nghiéng hodc Up ngugc thiét bi, phai
béo dam rang phich cdm da dugrc rut ra.

S
®.
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SAFETY PRECAUTIONS / BIEN PHAP AN TOAN
NOTE/CHU Y

To avoid scratches on the Pan surface, Avoid using sharp utensil or soaking dishes
ingredients such as crabs and cockles are not inside the Pan. .
recommended. Tranh sir dung dung cu sac hoac ngam cac

PE tranh nhirng vét tray xué'c trén bé mat No6i || mén &n bén trong Noi bén trong.
bén trong, cac thanh phan nhu cua va sup lo
khéng duoc sir dung.

X

USAGE PRECAUTION / CAC BE PHONG KHI SU' DUNG

W Paper located between the Pan and the Cast Heater should be removed before used.
W Nén |8y lop gidy dat gitra N6i va Bo gia nhiét duc ra trude khi str dung.

B Never leave the Plug connected to the power supply source while the Pan is not in the Body or the
appliance is not in use.

W Khong bao gio cdm phich vao ngudn dién khi khong co Nbi dat bén trong ho&c khi khéng str dung
thiét bi.

W Make sure the Pan is sitting properly in the Body. Keep the outside of the Pan and the Cast Heater
clean and dry. If the Pan is not positioned correctly or have any foreign material between them, the
Switch Button may pop up too soon or the Cast Heater maybe damaged.

MW Bao dam ring Nbi duoc dit ngay ngén bén trong Thiét bi. Gilr cho bén ngoai Nbi va Bo gia nhiét dic
sach va kho. Néu Nbi khong dugc dit ding hodc cd6 mot vat la nao nam gitra ching, Nat Céng tac sé
nhay sém hodc B gia nhiét dc c6 thé bi hong.

NOTE: This Rice Cooker has been designed with
Thermal Fuse which may shut off the
electric supply when any abnormality cases
such as above occured.

CHU Y: Noi Com dién nay dugc thiét ké vaimot | Foreign Cast Heater
Cau chi Nhay nhiét c6 thé tat ngudn dién Material BG gia nhiét
khi xay ra cac true'ng hop khéng binh Vatla dac
thudng nhu trén.

M Do not press down the Switch Button continuously by force or use any object to hold it from popping up.
W Khéng duoc &n manh Nat Céng tac lién tuc hodc dung mét vat nao dé dé gitr nd khong nhay 1én.

B When cooking other than rice, ensure that the Lid is removed to prevent overflow.
B Khi ndu nhirng thr khéng phai gao, phai mé N&p ndi ra dé tranh séi trao.

W Do not leave the Lid overturned in the place where it can reflect the sunlight.
This may cause damages to wall or furniture.

B Khoéng dugc dé ngtra N&p ndi & nhirng noi ma né cé thé phan chiéu anh nang mat troi.
Diéu nay co thé lam hong tudng va do dac.

W Any residue of vinegar or salt may cause the Pan to corrode.
B Nhirng can, ba cua gidm hodc mudi c6 thé lam Nbi bj &n mon.
B This appliance is intended for household only.

B Thiét bi nay chi dé sir dung trong nha.
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PARTS IDENTIFICATION / NHAN BIET BO PHAN

The illustrations inside mainly shows SR-WN36 model.
Cac minh hoa bén trong chu yéu cho thdy mé hinh SR-WN36.

Lid
N&p noi

Cooker Socket

O c&m cua Noi com dién
Pan

Nbi bén trong

Body_
Than

Handle
Quai cam

Power Indicator Lamp_
Dén bao ngudn dién

RICE COOKING Indicator |
Peén bao NAU COM

KEEP WARM Indicator |
Peén bao HAM NONG

Switch Button |
NGt Cong téc

Caster Heater |
B0 gia nhiét duc

Cord Set
B6 day

Socket
Phich c&m dung cu

Measuring Cup (approx. 180 mL) Power Cord ~ Power Plug
Céc dong (khoang 180 mL) Déay nguén Phich cam nguén
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HOW TO USE

Measure rice with the Measuring Cup provided. One cup of uncooked rice makes approximately
3 cups of cooked rice. Rinse the rice in a separate bowl until water is relatively clear.
NOTE: To avoid scratches, do not wash the rice in the Pan.

Pour the washed rice into the Pan. Add water according The Water Level Indicator of the
to the Water Level Indicator on the Pan.
(For example: To cook ‘15’ cups of rice, add water to
Water Level Indicator ‘15’.)
Water Level ———=
Indicator

Pan is for reference. Adjust the
amount of water to your personal
taste. Level the rice evenly after
water adjustment is completed.
NOTE: Do not cook less than
minimum specified capacity
(Refer to Specification table
on page 10).

MAXIMUM LEVEL
Do not cook more
than this amount.

N

(eg: 3.6 L type)

Place the Pan into the Body. Make sure that the Pan is directly
in contact with Cast Heater by turning it slightly to the right and
to the left until it sits properly in order to avoid overflow or
uncooked rice. Cover with the Lid and let the rice soak
approximately 30 minutes for better rice cooking.

Attach the Socket to the Cooker Socket and plug in to power supply source. Power Indicator
Lamp will light up immediately.

SR-WN36

| If the Pan is not placed properly into the Body, the cooking function will not start. |

5. Press the Switch Button down. RICE COOKING Indicator will change to orange colour

indicating that cooking has started.

SR-WN36

When the rice has been cooked, the Switch Button will pop up automatically. KEEP WARM
Indicator will change to orange colour indicating KEEP WARM function has started.

After the Switch Button pops up, leave the Lid covered for at least 15 minutes to steam the rice

Then, mix the rice well by using a rice scoop(not provided) to allow water vapor to escape

(especially when cooking towards maximum quantity).

Note: When serving rice, be sure to use a plastic or wooden rice scoop. Do not use a metal
SCoop, spoon or spatula, nor place spoons, forks, rice bowls and such in the Pan.

Unplug from power supply source after use.
(Grasp at Plug, not Cord.)

4
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CACH SU DUNG

. Pong gao béng céc dong ¢ sén. Mot cdc gao sau khi ndu sé& cho khoang 3 cdc com.
Vo gao trong mét cai t6 riéng cho dén khi nuée trong déi trong.
CHU Y: D€ tranh tray xudc, dirng rira gao trong Noi bén trong.

. D6 gao da vo vao ndi trong. Thém nuéc vao twong tng [ yach chi Murc Nuéc trong Noi
véi Vach chi Myc Nuéc trong Noi. chi d& tham khao. Bigu chinh
(vi du: D& ndu ‘15’ céc gao, thém nudc vao dén Vach chi lrgng nuéc theo khau vi clia
Muc Nudc 15°) ban. L&c cho bé mét gao bang
Vach chi o phéng sau khi da digu chinh
Muc Nuéec. MUC TOI DA lwong nuéce.
Khong dugc ndu | CHU Y: Khéng dwgc ndu it hon
nhiéu hon mirc ndy. | dung tich t6i thiéu (Xin xem bang
Péc tinh ky thuéat ¢ trang 10).

(Vidu: loai 3.6 L)

. Dé&t Noi vao bén trong Than thiét bi. Dam bao réng Nbi trurc
tiép tiép xuc véi Bo gia nhiét duc bang cach xoay nhe sang
phai va sang trai cho dén khi Noi & dang vi tri dé tranh bj tran
hodc com séng. Day Nap ndi va dé gao ngdm nuéc khoang
30 phut d€ com dugc ngon hon.

Gén chubi day dién vao O c&m cta Noi com dién va gan phich cdm vao ngudn dién. Dén bao
nguén dién sé sang 1én ngay.

SR-WN36

| Néu Nbi khong duge dat ding vao bén trong néi com dién, chirc nang ndu sé khong xay ra. |

Nh&n Nut Cong tac. Bén bao NAU COM chuyén sang mau cam cho biét
réng qué trinh ndu da bat dau.

SR-WN36 SR-E28

Khi com dé chin, NGt Céng tac sé tu dong nhay 1én. Bén bao HAM NONG sé& chuyén
sang mau cam cho biét ring chirc nang HAM NONG da bét dau.

Sau khi Nt Céng tac nhay Ién, cir dé Nap ndi day kin trong khoang 15 phat dé com lén

hoi. Sau d6, dung mudng x&i com x&i déu dé hoi nude thoat ra (nhat 1a khi ndu day noi).

CHU Y: Khi x&i com, dirng quén str dung muéi com béng nhya ho&c béing gb. Khong str
dung muoi, thia hodc ban xéng béng kim loai, va khong dé thia, dia, t6 com va
d6 dung tuong ty trong Noi.

Rt phich c&m ra khoi ngudn dién sau khi str dung.
(N&m |8y phich cdm chir khong kéo day dién.)

'4
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KEEP WARM FUNCTION / CHU'C NANG HAM NONG

B After the cooking process is completed, automatically KEEP WARM function will be on until the
appliance is unplugged. . ]

B Sau khi qua trinh ndu da hoan t&t, chirc nang HAM NONG sé& tu déng bét 1én cho dén khi rat
phich c&m cua thiét bi.

B Always unplug the appliance before taking the Pan out of the Body.

B Phai luén rit phich cdm cla thiét bi ra truérc khi ldy Noi ra khoi Than thiét bi.

M Do not switch to RICE COOKING function during KEEP WARM function. . ]

B Khong duoc chuyén sang chirc nang NAU COM khi dang diing chirc nang HAM NONG.

W Do not keep rice warm for more than 5 hours.

B Khéng gilr &m com trong hon 5 gidr.

B Do not use KEEP WARM function to reheat cold rice.
B Khéng dugc dung chirc nang Ham Nong dé ham ndng com ngudi.

HOW TO CLEAN / CACH VE SINH

B Parts need to be cleaned after every use.

W Cac phu kién c6 thé dugc lau rira sau khi str dung.

B Unplug the Power Cord before cleaning.

B Rt phich cdm ra trude khi chui rera.

W Soak the Pan in hot water to loosen up the leftover of scorched rice.

B Ngam Nbi trong nu¢'c 8m dé lam mém com chay dinh & day Noi.

W Do not immerse the Body in water. Wipe with a damp cloth.

B Khéng duoc nhang Than thiét bj vao nuéc. Lau bang mot miéng vai 4m.

B Do not use abrasive cleaners or steel wool. Use non metal brush or sponge.

H Khong dugc dung cac dung cu chui rira gdy mai mon hay bui nhui thép. Dung ban chai khéng
kim loai ho&c miéng xGp.

TROUBLESHOOTING

Description Rice Cooking Problems Keep Warm Problems| & Z § @
= = o
FEEEE R oo omleoxn] a1 s m > 5
25 185|855 | 55/825| 85 285(/<5| % | 2@
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. . . 3 a=a
Rice cooked with oil . . . . . 32 % =
3= D =
. B - Q
Rice is not mixed after done . . . 22X & 03
vES o 3
: 5 o - 3
Warm rice more than 5 hours . . * 1552|805
N . o Q=3
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. 0 292 =3
side of the Pan [ =103 3
- 5o
Uncommon objects stuck between the | | . . . . . 533|293
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Not closing the Lid firmly . . 233 = Q
823 43
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Wash the inner side of the Pan but not clean o o § S 2 (%
Unplug or switch off . . 233
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Vét la lot vao trong Noi . 8.§ >lsz¢o
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Model No.
Kiéu s6

SR-WN36

SR-E28

Power Source
Ngubn bién

220V~ 50 Hz

Power Consumption (Watt)
Céng suét Tiéu thu (Uat)

1200

950

Capacity (Litres)
Dung tich (Lit)

1.0-36

09-28

Cooking Capacity (Cup)
Dung tich N&u (Céc)

5-20

5-15

center.
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For Power Cord replacement and product repair, please contact Panasonic authorized service

Dé thay thé day ngudn va stra chira san phdm, hay lién hé véi trung tdm dich vu dugc Gy quyén

QZ19V301
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