Panasonic

Panasonic Sales Vietnam

Cong ty TNHH Panasonic Viét Nam - Trung tdm Bao hanh

S6 hé tror khach hang: 1800 1593

Tai Ha Noi: Tang 1, toa nha Charmvit Tower, s& 117 Tran Duy Hwng, Trung Hoa, Q. Cau Gidy, Ha N6i

DT: +84 4 3795 0109

Fax: +84 4 3795 0097

Tai TP. HCM: Toa nha Qunimex, s6 28 NguyénThj Diéu, Phwérng 6, Quan 3, TP. HCM
DT:+84 8 3930 B9%82023-TO/PDV

THOI HAN BAO HANH SAN PHAM

(Ap dung tir 1/5/2023 dén 31/3/2024)

1. Théi han bio hanh sin phim:

Thoi han bao hanh

tiép

Xuat.

Loai san phim Xuit xir Neay Ngz:y
' muza xuat Thoi han djc biét
A/B* Xwong < ¢ S
|Thang] | [Thang]
Bao hanh 12 nim cho méy nén ké tir ngay san
xuft cac kiéu may BK, BL, BV, BA, BX421,
24/36 27 BX471, TVI, TL1, DZ601, TX, BC, SV,
Vit Nt YW3590, CW530, BW530
Ap dung véi cac kiéu may YW590, CW530,
Tit lanh 36/48 39 BW530, khong bao gdm model
d NR-CWS530HVK9
Bao hanh 12 nim cho may nén ké tir ngay san
Nhéap Khau 12/24 15 xuit cac kiéu may BR, CY, BX, BS62, BS63,
BYS8, BD, DZ, BZ, W621, W631
Bao hanh 12 niam cho may nén ké tir ngay san
Nhat Ban 36/48 39 xuét cac kiéu may F510, F610, F681, F503,
F603, F654 Z5he.
Bio hanh 12 nim cho déng co ké tir ngay gam '}~
xuét cac kiéu may: /S/CIONG
* F70B3/H3, F76B3/H3, F80BS5/H5/Gpoy m ““\‘.l
xuat tir thang 4/2013 dén hét thang 9/2013¢2 q
24736 27| *5056,5106, 5956, 596, V11, V105, V10, % ?%@;
Viét Nam V90, FD16, FD14, FD13, FD125, FD12,
San phém My eist F-I?IO,W FD95, FD85 dugc kich hoat bao %ﬁ
oia dyng ay gid dién tir sau ngay 15/10/2020 o
: Ap dung vdi céac kiéu may S056FR1, S106FR1,
36/48 39 S956FR1, S96FR1 di kich hoat thanh cong bao
hanh dién tir
Nhap Khau 12/24 15
%, sy Bao hanh 12 nam cho déng co ké tir ngay san
Nhgt Ban 36/48 a8 xut cac kiéu may VX93, ngOG =
May sdy quin 4o Nhip khéu 12/24 15
o ; Nhép khau 12/24 15
May it by Nhat Ban 36/48 39
May hat am Nhip khéu 12/24 15
Ban ti Nhip khéu 12/24 15
Méy loc khong khi Nhap khau 12/24 15
Thiét bi phat nanoe™ X
loc khong khi va khir Nhip khéu 12/24 15
mui
Hoplmm i cscholiet | iy 12/24 15
chén khong
May nuéce nong tryc Nhip khiu 1224 15 Bom ting ap dugc bao hanh 5 ndm tir ngay san




Binh chita dugc bao hanh 5 ndm tir ngay san
xuat.

Binh nudc néng du trir Nhiép khau 12/24 15 Bao hanh 2 nam cho toan b linh kién va 7
nam cho binh chira tir ngay san xuat néu khach
hang kich hoat thanh cdng bao hanh dién tir.

i\;l;y xit diét khuan cam Nhép khau 12/24 5

Nip bdn cau dién tu Nhip khau 12/24 15

.. Viét Nam

Tivi Nhap kh a0 24/30 27

May anh k§ thuat sb Nhap khéu 24/30 27

Audio/ Dan 4m thanh Nhap khéu 12/24 15

d Bao hanh 12 thang ké tir ngay xac nhan don

Tai nghe khong diy Nhép khau 12/12 12 hang mua thanh cong trén kénh E-Commerce
(Lazada, Shopee, Tiki...)

Lb¥isone. 1o hap. Lo Nhép khau 12/24 15

nudng

Binhi thly diéa, Binh Nhap khéu 12/24 15

dun nudc dién

May loc nude, may loc % 2

RO Nhép khau 12/24 15

May rira bat Nhép khiu 12/24 15

Sin ph:fflm May ép, may xay, Néi )
nha bép nau cham, May lam Nhép khau 12/24 15
banh my
Nhap khau 12/24 15

No6i com dién .

Nhit Ban 36/48 39

Bép dién tir Nhat Ban 36/48 39

May tao nudc kiém Nhét Ban 36/48 39

B b dung cbng B?o ha{ah 07‘ ném’may nén k‘e tr nﬂgay s_':an X}:at

i 2 z néu khach hang kich hoat thanh cng bao hanh
suat nho Nhép khau 12/24 15 TN . ;
dién tir (thoi han kich hoat dugec tinh trong

(RAC) i i e 2

vong 24 thang ké tir ngay san xuét)
- Di v6i khach hang sir dung tryc tiép: Bao
s hanh 5 nam may nén ké tir ngay san xuat néu
Dle.u hoa cuc bé thuong khach hang kich hoat thanh céng bao hanh dién
mai (PAC) . tlr (thoi han kich hoat dugc tinh trong vong 24
\ (Bao gom: Cassette, dm Nhép khau 12/24 15 thang ké tir ngay san xuét)
Diéu hoa | trdn néi ong, dp tran, ti .
khong khi | dimg) - Doi vdi khach hang du an: Bao hanh theo
diéu khoan bao hanh trong hop déng mua ban
san pham v&i Panasonic Viét Nam
-Bao hanh 12 théng ké tir ngdy T&C nhung
khong qua 18 thang ké tir ngay giao hang, bao
s x “ hanh 5 nim may nén ké tir ngay giao hang),
Bt hite trung im Nhap khiu 12/24 hodc:

(VRF - FSV)

-Bao hanh theo diéu khoan bao hanh trong hop
dong mua ban san pham véi Panasonic Viét
Nam (c6 chimg thu/cam két bao hanh)




Diéu hoa treo tudng cuc

-Bao hanh 12 théng ké tir ngdy T&C nhung
khong qua 18 thang ké tir ngay giao hang, bao
hanh 5 ndim may nén ké tir ngay giao hang),

bo ban riéng cho du 4n Nhap khau 12/24 hoic:
(RAC) -Bio hanh theo diéu khoan bao hanh trong hop
dong mua béan san phdm véi Panasonic Viét
Nam (c6 chimg thu/cam két bao hanh)
- P6i véi khach hang sir dung truc tiép: Bao
hanh 5 nam may nén ké tir ngdy san xuét néu
o 3g : khach hang kich hoat thanh cong bao hanh dién
Diéu hoa Multi SN ; ; 3
1Bao ghms Cnssetis, dm , . tlI’(thO’l ;ha‘n kl(:;h hf)at dlfc;c tinh trong vong 24
A Nhép khau 12/24 15 thang ké tir ngay san xuat)
tran noi ong, treo
sl - Béi voi khach hang dy 4n: Bao hanh theo
diéu khoan bao hanh trong hop ddng mua béan
san phim véi Panasonic Viét Nam
qQL;’;t}:L‘:”kh"ST Baye Nhép khiu 1224 15
Quat dién, quat thong
gi6 loai gin tuong, may Nhap khau 12/24 15
séy tay
Quat thong gi6 dm tran
c6 ndi éng/ Quat hat Nhép khau 12/24 15
N cdng nghiép
ThEEPE "May bom Nhip Kia 12724 5
* Pén ban LED, Pén ban
sac LED, Pén sac LED,
Deén tran LED, Bén
i g Nhap khéu 1224 15
Pen UV;
Peén chiéu sang khan
chp
. A . ~ A
THICEDL | opisns o e hinh Nhdphizn 12/24 15
vién thong Viét Nam
Thiét bi e s e g
lanh cong | LU D80 quan, Ti dong, Nhap khéu 12/24 18
- n Tu rugu
nghiép i
Méy‘Tiét tring say kho Nhip khéu 1224 15
da ning
May sdy toc Nhéap khiu 12/24 15
sinphin May tao kiéu toc Nhép kh:ilu 12/24 15
lam dep va | Cham séc mat Nhép khau 12/24 15
chkmsoe | SAtphim ol s Nhap khéu 12/24 15
cid nhin | Tang mieng ]
WA e Nhép khau 12/24 15
: Nhat Ban 36/48 39
My tia 16ng miii Nhiép khau 12/24 15
May cao léng bikini Nhap khau 12/24 15

** Chi thich:
(A/B*) dugc giai thich nhu sau:

A/B: Sb thang bao hanh tinh tir ngay mua (A) nhung khéng vuot qué sé thang (13) ké tir ngay xudt xuong.



Thoi han bao hanh tinh tir ngay mua c6 héa don GTGT hodc ngay kich hoat bao hanh thanh cong dugce
ghi nhan trén hé théng.

Trong truomg hop khich hang khéng xuét trinh dwgc hoa don, hodc chura ding ky bao hanh qua hé théng
Piang Ky Bao Hanh Dién T, thai han bao hanh ciia san pham s& dugc tinh tir ngay xudt xuong.

Danh sach san pham do PSV phén phéi c6 thé thay d6i ma khéng bao trudc.

Thoi han bio hanh dic biét ddi véi mot sé sian phim gia dung:

Tir nam tai chinh 2023, mét s6 sian phim gia dung (*) s€ 4p dung théi han bio hanh méi nhu sau:

- 12 thang ké tir ngdy mua hang va khong qu 48 thang ké tir ngay san xudt/ xuét phiéu (ngay mua
cén cir theo hoa don tai chinh hodc ngay kich hoat bao hanh dién tir)

- 36 thang ké tir ngay mua hang va khong qua 48 thang ké tir ngay san xuat/ xuét phiéu (ngay mua
cin cir theo hoa don tai chinh hodc ngay kich hoat bao hanh dién tir) dbi vai san phim cé xudt xir
Nhat Ban.

Luu y: Truwong hop khdach hang khéng cung cdp dugc héa don tai chinh hodc chua kich hoat bao
hanh dién tir, thoi han bao hanh sé dp dung theo ngay san xudt/ xudt phiéu (thoi han béao hanh la
15 théng tir ngay san xudt/ xudt phiéu).

*) Danh séch sian pham dwge quy dinh theo 2 trudmg hgp sau:

a) Truong hop sin phim dwge KiCH HOAT BAO HANH PIEN TU tir ngay 1/4/2023

hoiic ¢6 HOA DPON TAI CHINH mua hang tir ngay 1/4/2023, ip dung véi cdc sin phdm

sau:
Sin phim Xudt xir Sin phim Xuit xir
May ép, May xay, May danh
May sdy téc, May tao " tring, N6i nu cham, May 1am a2
Kidu tac Nhap khau | banh my, Binh thiy, Binh siéu | 4P khau
toc
May Tigttring say Kib | wpe v Ban ui Nhép khau
da nang
Chim séc mit Nhip khéu Lo vi séng, Lo nuéng, Lo hdp | Nhép khau
May tim nudc Nhiép khiu : Nhap khau
. No6i com dién
Nhép khiu Nhit Ban
Mady cao rdu :
Nhit Ban Bép dién tir Nhat Ban
May tia 16ng miii Nhip khiu May tao nudc kiém Nhét Ban
May tia 16ng bikini Nhip khau May loc nude, May loc nude RO | Nhap khau
Nhiap khau May nudc néng truc tiép Nhap khiu
My hit bui .
Nhét Ban Binh nuéc nong du trir Nhap khau
May rira bat Nhip khau Niép bdn cau dién tir Nhap khéu




b) Trudng hep sin pham dwge KICH HOAT BAO HANH DIEN TU tir ngay 1/5/2023 hoiic
¢6 HOA PON TAI CHINH mua hang tir ngay 1/5/2023, 4p dung véi cdc sian phim sau:

Sin phim Xuét xit
May loc khong khi Nhip khiu
May hit 4m Nhap khau
May sdy tay Nhap khau
May bom Nhap khau
Quat trin & Quat dién Nhiap khiu

o  Thoi gian dp dung tir ngay 1/5/2023 dén 31/3/2024

Nhifng sin phim gia dung (**) c6 HOA DPON TAI CHINH mua hang tir 1/10/2022 dén 31/3/2023,

viin dp dung thoi han bio hanh theo thong bio cii:

- 12 théng ké tir ngdy mua hang can cit theo héa don tai chinh va khéng giéi han bai ngay san xuét/
xuét phiéu.

- 36 thang ké tir ngay mua hang can cir theo hoa don tai chinh va khéng gi6i han boi ngay san xut/
xuét phiéu ddi véi san phdm c6 xudt xir Nhat Ban.
Luu y: Truong hop khdch hang khong cung cdp duwoc hoa don tai chinh, thoi han bdo hanh sé ap
dung theo ngay san xudt/ xudt phiéu (thoi han bao hanh la 15 thang tir ngay san xudt/ xudt phiéu).

(**) Danh sich séan phim ap dung:

Sén phim Xuit xir San phim Xuit xir
i X ; ‘ May ép, May xay, May danh trimg, '
l’:”.lf‘y say toc, Mdy tao Nhapkhéu | | N&i ndu cham, Méy lam bénh my, Nhip khau
1€u toc % o A “n £
Binh thuy, Binh siéu toc
Méy Tiét tring say khd da |\ oo vhgn | | Ban ui Nhép khiu
nang
Chim séc mat Nhap khéu Lo vi séng, Lo nuéng, Lo hip Nhép khiu
May tam nudc Nhap khéu . Nhap khéu
- Noi com dién
Nhap khau Nhat Ban
May cao rau -
Nhat Ban Bép dién tir Nhat Ban
May tia 16ng mili Nhap khau May tao nude kiém Nhit Ban
May tia 16ng bikini Nhap khau My loc nude Nhap khéu
Nhip khéu My nudc néng truc tiép Nhiép khéu
May ht bui Binh nuée néng du trir Nhip khéu
Nhat Bén e :
Nap bon cau dién tir Nhép khau

Nhirng truong hop khong duge bao hanh (sira chira tinh phi):
San pham hu hong do van chuyén, sir dung sai chirc ning, lap dat khéng ding theo sach huéng dan,

ngudn dién khong 6n dinh, sir dung sai dién thé, sir dung ngudn nudce yéu, do, pheén...(déi véi may nude



3.2

3.3.

3.4.

2 e

3.6.

néng, may giit, ban ui hoi nude) hodc cic hao mon théng thuong, bao quan khong t6t nhur dé nudc, bui,
ciin ban, dong vt, con trung, vat la...vao may,

San pham hu do bi roi hogc do tac dong bén ngoai, hoa hoan, sAm sét, 1{ lut hodc tai nan khac do thién
nhién.

S may trén san phdm va trén phiéu bao hanh khong giéng nhau hogic bi cao sira, x6a mét. Phiéu bao
hanh khéng hgp 1. Khong duge ding ky bao hanh dién tir.

Céc bd phén trong may bi thay doi hodic may da b thao g8, sira chita & nhitng noi khong phai la Trung
tdm Dich vu Khéch hang (TTDVKH) hoac Trung tdm Dich vy Uy quyén (TTDVUQ) ciia Cong ty TNHH
Panasonic Viét Nam. San pham bj rach niém phong clia nha may san xudt (néu co).

Khéng bao hanh céc bd phan nhu vé méay hogic phy kién nhu pin, ing-ten, day cap ndi... (sin pham dién
tir), ndp ndi, 6 cim, ludi xay, ly xay... (san pham dién gia dung).

Str dung khéng phit hgp v&i hudéng dan sir dung va cac bién phap phong ngira an toan hoac diéu kién
moi trudmng khong dam bao so voi diéu kién duoc chi dinh trong hudng din sir dung.

Cic san phim dwge bio hanh tai nha

i Béo
Loai sdn phim hanh tai
nha
Tu lanh, Ta déng, T ruou co
May giit, My sdy quin 4o cO
May nude néng, Binh nudc néng, May bom, May tao nudc kiém, May of
loc nudce, May loc nuée RO
. Quat trin, Rém gié va Quat hut khoéi coO
Dién lanh,
Dién tir, Pién | Nap bdn cau dién tir co
gia dung . . .
Lo vi song, Lo héap, Lo nudng, Bép tir, May rua bat CcoO
Hop lam mat cach nhiét chan khong, Thiét bi lanh cong nghiép cO
Tivi (LCD/LED), Audio (Dan am thanh) CcO
Chuéng ctra cO
Diéu hoa . X co
khéng khi Tat ca cac kiéu may

* Péi voi cde san pham khéng dp dung bao hanh tai nha, khdch hang vui 1ong mang san phdm dén

TTDVKH hodc TTDVUQ Panasonic dé dwgc bao hanh.

Tiép nhin bio hanh va thue hién bio hanh.

Khach hang/ dai ly vui long lién hé téng dai cham séc khach hang Panasonic, s6 dién thoai mién phi:

PHONG DICH Vi KHACH HANG




