EXTENDED PANASONIC GUARANTEE
TERMS AND CONDITIONS

These guarantee terms and conditions apply
after the Panasonic standard guarantee period
only if the device is covered by the Extended
Panasonic Guarantee, offered for a fee under
the terms of the Extended Panasonic Guarantee
Terms and Conditions and Extended Panasonic

OBCHODNi PODMINKY ROZSIRENE
ZARUKY PANASONIC

Tyto zaruéni obchodni podminky plati po
standardni zaruce spolecnosti Panasonic
pouze v pripadé, Zze na zafrizeni se vztahuje
rozsifena zaruka Panasonic, ktera je nabizena
za Uuplatu podle obchodnich podminek
rozSirené zaruky Panasonic _a pravidel

Guarantee Requlations.

Panasonic's extended guarantee was granted
in the form of a special Extended Guarantee
Certificate containing a unique verification code
to verify the guarantee rights.

It is essential to keep the proof of purchase and
the Extended Panasonic Guarantee Certificate.

Panasonic Marketing Europe GmbH, with its
registered seat at Hagenauer Str. 43, 65203
Wiesbaden, the Federal Republic of Germany,
Registration number: HRB 13178, acting through
Panasonic Marketing Europe GmbH, organizaéni
slozka Ceska republika, a branch with its
registered seat in Prague 8, Krizikova 148/34,
Postal Code 186 00, ID No.: 24655121,
registered in the Commercial Register
maintained by the Municipal Court in Prague,
Section A, Insert 71469  (hereinafter:
"Panasonic"), after the standard Panasonic
guarantee period, provides additional guarantee
protection ("Guarantee") for the device indicated
in the Extended Panasonic Guarantee
Certificate, pursuant to the following terms and
conditions:

1. The guarantee is valid in the European
Union, the European Economic Area,
Albania, Andorra, Bosnia and
Herzegovina, Kosovo, North Macedonia,
Montenegro, Serbia, Switzerland,
Monaco and San Marino (the
"Territory") for device purchased in one
of the Territory countries, originally
placed on the market in one of the
Territory countries by Panasonic group
companies and covered by the extended
Panasonic guarantee against payment.

2. The guarantee is granted to the owner of
the device, who is the end user (the
"Authorized User").

3. The guarantee covers defects and faults
of the device caused by defective parts
or manufacturing defects. This does not
mean that there are no defects or faults
in the device. Efficient operation of the

rozsirené zaruky Panasonic.

RozSifena zaruka Panasonic byla poskytnuta
ve formé =zvlastniho certifikatu rozsirené
zaruky, ktery obsahuje jedineény ovérovaci
koéd pro ovéreni narokd na zaruku.

Doklad o koupi zarizeni a certifikat rozSirené
zaruky Panasonic je treba bezpodminecné
vzdy uschovavat.

Panasonic Marketing Europe GmbH, se sidlem
Hagenauer Str. 43, 65203 Wiesbaden, Spolkova
republika Némecko, reg. ¢. HRB 13178,
prostfednictvim svého odstépného zavodu
Panasonic Marketing Europe GmbH, organizacni
slozka Ceska republika, se sidlem Praha 8 -
Karlin, Kfizikova 148/34, PSC 186 00, IC:
24655121, zapsaného v obchodnim rejstfiku
vedeném Méstskym soudem v Praze, oddil A,
vloZka 71469 (déale jen ,Panasonic®), poskytuje
po standardni zaruéni dobé& Panasonic
dodate€nou zaruéni ochranu (,za&ruka”) na
zarizeni uvedené v certifikatu rozSifené zaruky
Panasonic za nasledujicich podminek:

1. Zaruka plati v Evropské unii, Evropském
hospodarském prostoru, Albanii, Andofe,
Bosné a Hercegoving, Kosovu, Severni
Makedonii, Cerné Hore, Srbsku,
Svycarsku, Monaku a San Marinu.
("Gzemi") pro zafizeni zakoupené v
jedné ze zemi Uzemi, pdvodné uvedené
na trh jedné ze zemi Uzemi spole¢nosti
ze skupiny Panasonic, a na néjz se
vztahuji platebni podminky rozSifené
z&ruky Panasonic.

2. Zaruka je poskytovana majiteli zafizeni,
ktery je koncovym uZivatelem
("opravnéna osoba").

3. Zaruka se vztahuje na vady a poruchy
zafizeni zpusobené vadnymi dily nebo
vyrobnimi vadami. Vy3e uvedené
neznamena, ze zafizeni nebude trpét
vadami a poruchami. Radné fungovani




device means operation in accordance
with the technical and operational
conditions described in the device's user
manual.

The guarantee is granted for the device
used in accordance with its intended use
and the rules of use specified in the user
manual. This Guarantee is provided
solely for the device used in the
conditions of individual household use.

Panasonic undertakes, in accordance
with the conditions specified in this
Guarantee, to repair the device in the
event of defects or faults caused by
defective parts or manufacturing defects
within the Guarantee period.

Replacement parts and labour are

provided within the scope of the

guarantee repair, in accordance with the
conditions specified in this Guarantee.

Guarantee repairs do not include

periodic maintenance and servicing of

the device, in particular cleaning,
adjustment, operational test, correction
of operating errors or programming of
user settings and other actions that the
user is called upon to perform as
described in the user manual. The
guarantee does not cover the natural and
common wear and tear of components
such as consumables and other parts
mentioned in the user's manual or

technical documentation, which have a

specified service life, unless otherwise

stated in this guarantee.
The condition for the Authorized User to
use the rights resulting from this

Guarantee is the presentation, at the

moment of applying for the Guarantee

service, all of the following:

a) the Extended Panasonic Guarantee
Certificate for the device with a valid
unique verification code,

b) valid proof of purchase of the
device,

c) the defective device.

The data in the proof of purchase of the
device must correspond to the data in the
certificate. Inconsistency of data may be
the basis for the refusal to recognise the
guarantee claim.

The guarantee period for the device is
specified in the Extended Panasonic

Guarantee Certificate. The Extended

Panasonic  Guarantee  period is

calculated from the end of the Panasonic

standard guarantee period.

In order to take advantage of the

Guarantee, the Authorised User is

zafizeni znamena fungovani v souladu s
technicko-provoznimi podminkami
popsanymi v navodu k pouziti zafizeni.

Zaruka je poskytovana na zafizeni
pouzivané v souladu s jeho urenim a
pravidly  pouzivani  uvedenymi v
uzivatelské pfiruCce. Tato zaruka je
poskytovana pouze na  zafizeni
pouzivané v podminkach jednotlivych
domécnosti.

Spole¢nost Panasonic se zavazuje v
souladu s podminkami této zéaruky
opravit zafizeni v pfipadé vad a poruch
vzniklych v zaruéni dobé z ddvodu
vadnych dilG nebo vyrobnich vad. V
ramci zarucni opravy jsou poskytovany
nahradni dily a prace v souladu s
podminkami stanovenymi v této zaruce.

Rozsah zaru€nich oprav nezahrnuje
pravidelnou udrzbu a kontroly zafizeni,
zejména Cisténi, nastavovani, kontrolu
fungovéani, opravu chyb obsluhy nebo
programovani uzivatelskych nastaveni a
dalSi Cinnosti, které ma provadét uzivatel
v souladu s pokyny v ndvodu k obsluze.
Zaruka se nevztahuje na pfirozené a
bézné opotfebeni prvkl zafizeni, jako
jsou spotfebni material a dalSi soucasti
uvedené v uzivatelské pfiru¢ce nebo v
technické dokumentaci, které maji
stanovenou dobu provozu, pokud neni v
této zaruce stanoveno jinak.

Podminkou uplatnéni prav opravnéné
osoby vyplyvajicich z této zéaruky je
predlozeni vSech téchto véci v dobé
podavani zadosti o poskytnuti zaruéniho
servisu:

a) certifikatu roz8ifené zaruky
Panasonic pro zafizeni s platnym
jedine€nym ovéfovacim kodem,

b) platného dokladu o koupi zafizeni,

c) vadného zafizeni.

Udaje z dokladu o koupi zafizeni musi

byt v souladu s Udaji certifikatu.

Nesoulad udaji maze byt davodem pro

odmitnuti uznéni reklamace.

Zaru€ni doba zafizeni je uvedena v
certifikatu rozSifené zaruky Panasonic.
Roz8ifena zaru¢ni doba Panasonic se
pocita od konce standardni zaru¢ni doby
Panasonic.

Aby bylo mozné uplatnit prava ze zaruky,
je opravnéna osoba pozadana, aby




10.

11.

12.

13.

14.

requested to deliver the defective device
with the Certificate and proof of purchase
to the Authorised Service Centre or to
contact Panasonic - via the online form
available at http://www.panasonic.cz or
by telephone at +420 - 236 032 911 - in
order to obtain information about the
service or order a door to door guarantee
repair.

When delivering the device to the
Authorized Service Centre, and in
particular when sending it by third
parties, the Authorized User is obliged to
prepare the shipment of the device in a
manner enabling its collection and safe
transport. Any damage or destruction of
the device resulting from its improper
packaging and/or manner of the
shipment shall be the sole responsibility
of the Authorized User.
The device delivered to the Authorized
Service Centre must comply with the
basic hygiene conditions. Otherwise, the
actions taken by the Authorised Service
Centre to remedy this state are not
included in the scope of the guarantee
repair and, as such, are payable
according to the price list. The
Authorised Service Centre may make the
fulfilment of the obligations arising out of
the Guarantee dependent on taking the
above steps.
The defect reported within the Guarantee
period referred to in point 8, shall be
remedied by the Authorized Service
Centre within a reasonable period of
time, not exceeding 30 days from the
date of delivery of the device to the
Authorized Service Centre.
If only a part of the device is defective
and can be disconnected from the part of
the device operating in accordance with
the technical and operating conditions
described in the user's manual, the rights
under this Guarantee are limited to the
defective part of the device only.

The Authorized User has the right to

receive a new replacement device from

the Authorized Service Centre only if:

a) The Authorised Service Provider
states in writing that the defect
cannot be rectified.

If in special situations (e.g. when the

product is not available) it is not possible

to exchange the device for the same
type, Panasonic will exchange the
device for another type with the most

10.

11.

12.

13.

14.

dodala vadné zafizeni s certifikdtem a
dokladem o koupi autorizovanému
servisu nebo aby  kontaktovala
spole¢nost Panasonic - prostfednictvim
on-line formulafe dostupného na adrese
http://www.panasonic.cz nebo
telefonicky na telefonnim ¢isle +420 -
236 032 911 - za ucelem ziskani
informace o provedeni servisu nebo
objednavky na zarucni opravu v systému
door to door.

Opravnéna osoba, ktera zafizeni doda
autorizovanému servisu, a to zejména
zaslanim prostfednictvim tfetich osob, je
povinna pfipravit zaslani zafizeni
zplsobem umozriujicim jeho prevzeti a
bezpeCnou prfepravu. Za jakykoli druh
zniCeni nebo poSkozeni =zafizeni v
disledku jeho nespravného zabaleni
a/nebo nevhodného zplsobu pfepravy
odpovida vyhradné opravnéna osoba.

Zafizeni dodané autorizovanému servisu
musi spliiovat zakladni hygienické
podminky. V opacném pfipadé nespadaji
Cinnosti  provedené  autorizovanym
servisem k odstranéni tohoto stavu do
ginnosti zaruéni opravy a jako takové
jsou provadény podle ceniku.
Autorizovany servis muze splnéni
zavazku vyplyvajicich z této zaruky ucinit
zavislym na vySe uvedenych €innostech.

Porucha nahlasena v zaruéni dobé
uvedené v bodé 8 bude autorizovanym
servisem odstranéna v nejkratSim
mozném terminu, nejpozdéji vsak do 30
dnd ode dne doruCeni zafizeni
autorizovanému servisu.

Pokud je vadna pouze &ast zafizeni a

muze byt odpojena od ¢asti zafizeni,

ktera funguje v souladu s technickymi a

provoznimi podminkami popsanymi v

uzivatelské  pfiruéce, jsou prava

vyplyvajici z této zaruky omezena pouze
na vadnou ¢ast zafizeni.

Opravnéna osoba ma pravo na vyménu

zafizeni za nové autorizovanym

servisem pouze v pfipade, ze:

a) autorizovany servis v pisemné
formé konstatuje, Ze odstranéni
vady je nemozné.

Pokud ve zvlastnich situacich (napf.

kdyZz vyrobek neni dostupny) neni mozné

vyménit zafizeni za stejny typ,
spoleCnost Panasonic vyméni zafizeni

za typ jiny z aktualni obchodni nabidky s




15.

16.

similar technical parameters from the
current range of products.
Panasonic will replace the device with
new one as soon as possible after the
prerequisite referred to point 14 ) above
has been satisfied. However, Panasonic
may make replacement subject to the
return by the Authorised User of the
defective device in its entirety (including
all parts and accessories). When
replacing the device with a new one, the
equivalent of elements missing or
damaged, not by the reasons attributable
to Panasonic, may be deducted by
Panasonic.
The guarantee does not cover a device
which suffered mechanical or electrical
damage not caused by reasons
attributable to the manufacturer, as
referred to in point 3 above, and in
particular:

a) device with damage caused during
transport and handling, carried out
at the request of the Authorised
User,

b) device with damage caused by use
of the device not in accordance with
the safety regulations or the
user/instruction manual,

c) damage caused by use of the device
under conditions other than those of
an individual household (e.g. for the
provision of services, meeting
collective needs) and/or by the lack
of proper installation of the device;

d) device damaged by vis major, in
particular by fire, flood, lightning or
other natural causes, war or civil
disturbance, unforeseen accidents,
liquid inundation, spikes in the
power grid, telecommunications,
ITC or television networks,

e) devices in which persons other than
the Authorised Service Centre made
alterations,  changes,  tunings,
service activities or repairs violating
the guarantee seal or if it has been
tampered with in any other way,

f) devices with aesthetic defects which
do not affect the normal functioning
of the device, such as scratches,
scrapes, paint damage, etc;

g) device with damage caused by
infection of the device with a
computer virus or by the use of
software other than that supplied

15.

16.

technickymi parametry nejvice
odpovidajicimi plvodnimu zafizeni.

Panasonic vyméni zafizeni za nové co
nejdfive po naplnéni podminky uvedené
v bodé 14 vysSe. Spole¢nost Panasonic
vSak muZe provést vyménu pod
podminkou, Ze opravnéna osoba vrati
vadné zafizeni jako celek (v€etné vSech
soucasti a pfisluSenstvi). Pfi vyméné
zafizeni za nové se mize ze strany
Panasonic odebrat ekvivalent
chybéjicich prvkl ¢&i prvk( poskozenych
nikoli z ddvodu na strané Panasonic.

Zaruka se nevztahuje na zafizeni s
mechanickym nebo elektrickym
poskozenim, které neni zplsobeno
dlvody jdoucimi k tizi vyrobce, na které
odkazuje bod 3 vy3e, zejména:

a) zafizeni s poSkozenim
zpusobenym pfi  pfepravé a
prekladce, provadénymi na zadost
opravnéné osoby,

b) zafizeni ] poSkozenim
zpUsobenym pouzitim zafizeni v
rozporu s bezpecnostnimi predpisy

nebo navodem k
pouziti/uzivatelskou pFiruckou,
c) posSkozeni zplsobené pouzitim

zafizeni v podminkéach jinych, nez
jsou podminky jednotlivych
domacnosti  (napf. poskytovani
sluzeb, pInéni kolektivnich potfeb)
a/nebo vadnou instalaci zafizeni;

d) zafizeni poskozena vyS8si moci,
zejména pozarem, povodnémi,
atmosférickymi vyboji nebo jinymi
pfirodnimi  vlivy, vélkami nebo
socialnimi nepokoji,
nepfedvidatelnymi nehodami,
zaplavenim kapalinou, pfepétim v
elektrické, telekomunikacéni,
teleinformacni nebo televizni siti,

e) zafizeni, ve kterych jiné osoby nez
autorizovany  servis provedly
prestavbu, zmény, Upravy, servisni
¢innosti nebo opravy porusujici
zarucni plombu, pfipadné bylo-li s
plombou manipulovano jakymkoli
jinym zpUsobem,

f) zafizeni s estetickym poskozenim,
které nema vliv na normalni funkci

zafizeni, jako jsou Skrabance,
poSkozeni laku atd.,
g) zafizeni s poskozenim

zpusobenym infikovanim zafizeni
pocitatovym virem nebo pouzitim
jineho softwaru, nez ktery je




with the device or
installed software,

incorrectly

h) device in which serial numbers have
been altered, blurred or erased in
any way.

17. Any defective devices or parts replaced
under the Guarantee shall become the
property of the appropriate Authorized
Service Centre.

18. All rights of the Authorised User are set
out in these Terms and Conditions.

19. In order to apply for the rights arising
from the Guarantee the customer is
required to notice Panasonic on any
defect of the device covered by the
Guarantee without undue delay since the
discovering of such defect by the
customer,

The guarantee does not exclude, limit or suspend
the rights of the purchaser resulting from the
peremptory statutory guarantee provisions for
defects of a sold item arising from the Czech law.

The legal relations not governed by this Terms
and Conditions and/or by the Extended
Panasonic Guarantee Regulations resulting from
this Guarantee shall be governed by the
provisions of the Czech law.

A list of Authorised Service Centres is available
at the Guarantor's registered office, at
www.panasonic.cz or at +420 - 236 032 911 (for
calls from mobiles or landlines).

The cost of a call to the above mentioned
telephone numbers does not exceed the cost of
a regular telephone call, according to the
operators’ tariff.

These terms and conditions were written in
Czech and English version. In case of any
discrepancy between the versions, the Czech
version shall prevail.

Panasonic  Marketing Europe  GmbH,
organizaéni slozka Ceska republika,

Effective from: 17.06.2020

dodavan se

softwarem

nainstalovanym,
h) zafizeni, ve kterych byla sériova

zafizenim, nebo
nespravné

Cisla jakymkoli zpUsobem
zménéna, rozmazana nebo
vymazana.

17. VSechna vadna zafizeni nebo dily,

jejichz vyména byla provedena v ramci
zaruky, se stavaji majetkem pfislusného
autorizovaného servisu.

18. VesSkera prava nalezejici opravnéné
osobé& jsou stanovena v téchto
podminkach.

19. Pro uplatnéni prav vyplyvajicich ze
zaruky je opravnéna osoba povinna
vyrozumét spole¢nost Panasonic o vadé
zarizeni, na které se zaruka vztahuje,
bez zbyte€ného odkladu od chvile, kdy
se o dané vadé dozvi.

Zaruka nevyluCuije, neomezuje ani
nepozastavuje prava kupujiciho podle
kogentnich ustanoveni odpovédnosti za vady
prodané véci vyplyvajicich z prava Ceské
republiky.

Pravni vztahy neupravené témito obchodnimi
podminkami a/nebo pravidly rozSifené zaruky
Panasonic vyplyvajici z této zaruky se fidi
ustanovenimi pravniho fadu Ceské republiky.

Seznam autorizovanych servisu je k dispozici v
sidle ruditele, na internetovych strankach
www.panasonic.cz nebo na telefonnim d&isle
+420 - 236 032 911 (pro volani z mobilnich nebo
pevnych linek).

Naklady volani na vysSe uvedena telefonni Cisla
nepfesahuji naklady na obvyklé telefonni spojeni
podle tarifu operator(.

Tyto obchodni podminky byly sepsany v Eeském
a anglickém jazyce. V pfipadé rozdilu mezi
ustanovenimi obou verzi se pouZije eska verze.

Panasonic  Marketing Europe  GmbH,

organizaéni slozka Ceska republika

Uginné od: 17.06.2020




