
Another key requirement was energy efficiency. The Panasonic system
was selected for this project because it could guarantee consistent 
leaving-air control of 16 degrees, 4 or more degrees higher than other 
manufacturers. This is the ideal temperature for warm air to rise and 
effectively distribute for a comfortable environment, without the need
for additional energy being used.   

In addition, EVR units offer variable heating and cooling at the same 
time, which further saves energy as warm air can be extracted and 
distributed to other areas of the building. This ecological transfer of heat 
supports the project’s sustainability objectives and modern office 
standards for energy efficiency.   

Simon Kirk from ICG explains; “The 3-Pipe ECOi MF2 gave us the armour 
we needed to win this contract. Leaving air temperature was an 
important factor for the client to ensure they were being as energy 
efficient as possible. The 16 degrees offered by the Panasonic system is unique to the brand, and offers the best available option for a project such as 
this.”

Air Conditioning  |  Case Studies

EyeVet

Location: Setagaya-ku, Tokyo

EyeVet is unique among veterinary clinics in that it specialises in ophthalmology.
The clinic is making every effort to create relaxing environments for the pet owners that visit with worries about their pets.
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When looking for a suitable air conditioning system for the sustainable and low carbon regeneration of Soapworks in Manchester, the developer 
selected a Panasonic VRF system. The site, owned by global asset management company The Carlyle Group and joint venture partners Nikal and 
Abstract Securities Ltd, is of significant historical importance, so any installation had to be sensitively and sympathetically handled.   

Soapworks, originally home to Colgate-Palmolive in the 1800’s, is situated in Salford Quays, Manchester. This landmark development to turn the 
former factory into a modern office space spanning a massive 400,000 sq ft has been divided into three-phases due to its vast scale; phases one and 
two totalling around 230,000 sq ft, and up to 160,000 sq ft in phase three which is still to be developed. High profile organisations already confirmed
to occupy the building include communication giants TalkTalk, MWH Global and The Home Office.   

When the developer put the heating and cooling contract out to tender almost three years ago, they had very clear objectives of what the system 
would need to achieve. Due to the structure and historic features within the building, including a vaulted ceiling, the developer didn’t want to install 
conventional building services hidden above a false ceiling; therefore they needed a system that could be seamlessly installed under the floor. The 
system needed to be energy efficient to meet modern office standards but also to support Soapworks’ sustainability goals, which include scoring a ‘B’ 
for its Environmental Performance Certificate. The Intelligent Comfort Group (ICG) won the contract after a competitive selection process, thanks in
part to Panasonic’s unique and flexible offering.   

The Panasonic 3-Pipe ECOi MF2 Series provided the ideal solution for the Soapworks installation, thanks to its adaptable design, energy saving 
attributes and simultaneous heating and cooling capabilities. “Due to the scope and prestige of this project, all of the fittings needed to be reliable, 
sustainable and of the highest quality. ICG presented the ideal air-conditioning solution that met all of our objectives, and we are very pleased with the 
results. With a huge space of over 230, 000 sq ft to manage, the Panasonic system provides consistent and comfortable temperature control of the 
entire building.” Says Jennifer Bamber, Manager of Soapworks.   

Design flexibility coupled with sustainable heating and cooling 
Soapworks required a system that could operate impeccably underfloor to suit the interior design of the building. With adequate underfloor space 
available, MF2 variable static pressure units, which would usually be fitted into the ceiling, were instead installed underfloor to meet the design criteria. 
Bespoke grills, which have been evenly distributed throughout the floor space, allow the warm air to be dispersed around the room.  

Challenge: To improve peace of mind with a cleaner air environment

Solution: The sense of trust offered by the Panasonic brand

EyeVet opened 7 years ago as a specialist in ophthalmology, seeing pets 
who have been referred from clinics offering general examinations. 
Pets’ eye issues are not always caused by problems with the eyes, and 
can stem from issues with hormonal diseases such as uterine disease 
or diabetes. As such, the clinic works with the pet’s regular vet to solve 
these problems.

EyeVet pays careful attention to its waiting rooms to ensure that pet 
owners who visit the clinic with worries about their pets can wait in a 
hotel-like, relaxing environment. Smells are a major factor in creating 
a relaxing environment, and so to date the clinic has taken thorough 
measures such as installing air purifiers and continuously using 
alcoholic disinfectants to ensure that visitors to the clinic do not notice 
the unique animal odour. Around 2 months ago, the clinic introduced 
ziaino®. The level of air cleanliness has increased significantly, and the 
reaction from pet owners has been positive.

Director of the clinic Ichiro Kobayashi was aware of the excellent 
deodorising and disinfecting properties of hypochlorous acid from his 
previous use of the solution in medical situations, and so he had 
confidence that as a product using hypochlorous acid, ziaino® would 
boast excellent performance. The strength of the Panasonic brand has 
also been a major factor. Rather than staff telling visitors that the clinic 
is working to create a clean air environment, simply having the ziaino® 
product in the waiting room with a Panasonic sticker on it has shown 
visitors that they are working with a trustworthy company to provide 
peace of mind.

Kobayashi has noticed at times that it can have a slight smell, similar to 
that of a swimming pool. The clinic is used to using hypochlorous acid 
and have no problems with the smell of it, however Kobayashi says 
that he would like to provide a hotel-like waiting space for pet owners, 
so he hopes that Panasonic will continue to develop the ziaino® 
product to enable this.

*Although the hypochlorous acid released by ziaino® is almost 
completely odourless, a chlorine-like smell can occur when 
hypochlorous acid breaks down dirt and odours. For example, if the 
chlorine-like smell is an issue, please turn the electrolytic strength 
mode to “low.”



    List of Products

· ziaino®

Product installed:
ziaino® Air Treatment Unit (1 units)

*Deodorising effect depends on the ambient environment (temperature and humidity), operation time, and type/degree of odour.

The applicable products and solutions may differ in markets. 
Please contact us for the further information.
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