Panasonic Case Study

Thoai mai tai cac trung tam giai tri va khach
san cua WCT nho cong nghé nanoe™ X

Trung tam giai tri, khach san
New World Petaling Jaya va
van phong quan ly trung tim
giai tri cia WCT

Dia diém:
Selangor & Johor, Malaysia

Khach hang:
WCT Holdings Berhad

Ap dung:

Vanphong Trung tam giai tri Khach san

WCT Malls Management Sdn Bhd, doanh nghiép quan ly va dau tw bat dong san truc thudc WCT Holdings Berhad (Tap doan WCT) da nang cap cac bién phap
dam bao khong gian lam viéc cho doanh nghiép, cu thé, méi day nhat, doanh nghiép da cho lap dit hé thong loc khang khi tich ho'p cong nghé nanoe™ X ctia
Panasonic. Trong nd lirc trién khai giai phap toan dién hwé'ng téi muc tiéu tao ra bau khang khi sach sé va trong lanh hon, Tap doan WCT da cho lap dat cac
hé thong loc khang khi trén khap cac co' s¢ hoat dong.

I Thach thirc: Tao ra khang gian trong nha trong lanh va khoe manh

Khi nganh ban (& phéi vat lon véi hau qua cda dai dich COVID-19, thi WCT Malls Management da bt dau day nhanh k& hoach chién lroc va tim gidi phap d& hé thdng trung tam
giai tri thich tmg véi giai doan binh thutrng méi. Khang chi tudn tha cac quy dinh nghiém ngat vé dam bao vé sinh, gian cach xa hdi va deo khau trang, Tap doan WCT con mudn
theo dudi mic tidu chu@n nghiém ngat nhat vé céc gidi phap va bién phap dam bao an toan dé duy tri méi trwing trong nha Ludn vé sinh va sach s& nhim mang dén cho khéch
hang trai nghiém tGt nhat.

Selena Chua, Giam ddc diéu hanh WCT Malls Management cho biét, “La noi tAp trung ddng ngui, ching toi thau hi€u khach hang mong mudh quay tre lai véi céc hoat dong gidi
tri, n udng va gap g& ngui than sau hai nam chinh phi thuc thi cac hinh thirc ki€m soat di lai (MCO). Ching tdi mudh gidm thigu nguy co cho khach khi ho tiép xtc véi ngudi
méi mdi l4n mua sdm hay tu hop tai céc co' st cla ching toi. Do vy, ching tdi cam thay thdi thac phai nhanh chong nang cap co sé ha tang tai cac trung tam giai tri d& mang dén
méi trurng thuan Loi cho céc khéch hang cia minh, d& ho duoc thodi méi tan hugng nhitng phit gidy quy bau bén canh ngudi than yéu tai hé théng trung tAm giai tri cta ching
t6i.”



I Cac cong nghé va giai phap dwoc &ng dung

Nhdm thu hat khach quay lai trung tAm giéi tri, Tap doan WCT da sir dung bd phét nanoe™ X air-e d& cai thién cht lrong khdng khi trong nha nhim mang d&n méi trurgmg an toan hon
cho khach dén Trung tam gii tri Paradigm PJ, Trung tam giai tri Paradigm JB, gateway(@klia2 va Ga SkyPark.

Cong nghé nanoe™ X ctia Panasonic dugc phét trién dya trén nhing loi ich cta céc gdc
hydroxyl (con goi a gdc OH) boc trong nudrc gidp te ché vi khudn, vi-rat, cac chat gay 6
nhiém khac va khir mui khé chiu. Cac phan tir nanoe™ X cd kich thudc nano véi kha ning
len 16i sAu vao cdc do dac mém nhur vai, sd-pha va tham. Cong nghg nanoe™ da dugc
ching minh 1 ¢6 higu qua trc ché hon 99%* vi-rit corona chiing mdi.

Khi duwogc bao vé thém bang cong nghé nanoe™ X ciia Panasonic, khach hang cé thé thoai
mai tan hutng trai nghiém mua sam tai cac Trung tam gidi tri cia WCT. Ddng thoi, cac
nhan vién co thé an tam quay lai lam vigc mét cach higu qué trong khdng gian lam viéc
trong lanh va khoe manh.

Bd phat nanoe™ X air-e trong toilet tai Trung tam giai tri Paradigm PJ. L&p dait bo phat nanoe™ X air-e trong phong thay ta tai Trung tam gii tri Paradigm PJ.

Lap dat bo phat nanoe™ X air-e gon nhe tai mdt trong cac nha vé sinh tai gatewayfklia2. L&p dat bo phat nanoe™ X air-e trong phong vét sita tai gatewayfklia2.

* Dya trén két qua thir nghiém do Panasonic phi hyp véi Trung tam Cong nghé va Chat lwgng San pham Dt may Nhat Ban (QTEC) thuc hién. Thir nghlem nay da so sanh hiéu gia cita vi-rat corona ching mdi (SARS CoV-2) va bdn bién the ciia ching nay (Alpha, Beta, Gamma va Delta) trong diéu kién tigp xic va khdng tiép xic véi nanoe™ &
khang gian kigm nghigm cé the tich 45 Lit. Két qua thu duoc: thir nghiém da xéc nhan sau hai gie tiép xic, san pham cd tac dung trc ché hon 99% tat ca nam Loai vi=rat trén. Xin L § ring ket qua thir nghigm duor thyc hign trong méi truimg thir nghigm khép kin, khong phai méi trutmg sding thyc té.



Khach san New World Petaling Jaya, mt trong nhiing co s& ctia Tap doan WCT ciing da
trng dung cong nghé nanoe™ X, cu th&, khach san da (&p bd phat nanoe™ X air-e trong
nha vé sinh, phong hop va trung tam thé duc.

“Cong ngh@ nay rat hiru ich va dam bao an toan cho khach cla chiing tdi, khdng chi cé tac
dung loc khdng khi, cdng nghé nay con khién khéch hang an tam vé sur nd lc cia khach
san nham cham sdc va bao vé khéch hang." Giam ddc diéu hanh Khach san New World
Petaling Jaya, dng Chris Moore, cho biét.

L&p dat bd phat nanoe™ X air-g trong nha vé sinh tai Khach san New Lap dat bd phat nanoe™ X air-e trong phong hop tai Khach san Lép dat bd phat nanoe™ X air-e trong trung tam the duc tai Khach
World Petaling Jaya. New World Petaling Jaya. san New World Petaling Jaya.

Céc co st khac thudc Tap doan WCT - hé thdng van phong quan Ly, da (&p dt bd phat nanoe™ X air-e tai khu vyrc L& tan va phong hop dé cung cap bau khdng khi an toan hon cho
nhan vién va khach hang, d& moi ngudi an tam [am viéc mdt cach cé hiéu qua trong mdi trudmg trong Lanh va thoai méi.

Phong hop tai véin phong quan ly Trung tam giéi tri Paradigm l&p dat Lap dat bo phat nanoe™ X air-e tai khu vurc (& tan ctia van phong Lap dit b phat nanoe™ X air-e tai khu virc | tan ctia véin phong quan
bd phat nanoe™ X air-e. quan ly Trung tam gidi tri Paradigm. ly trung tam gidi tri gatewayfdklia2.

“Cong nghé nanoe™ X ctia Panasonic da cd mt hau khap céc co st hoat déng cia Tap doan WCT. Chiing téi mun mang dén bau khdng khi trong nha trong lanh, khoe manh dé
khach hang va nhan vién cam thay an toan va thoai méi”, dng Dato Lee Tuck Fook, Giam ddc diéu hanh Tap doan WCT Holdings Bhd. cho biét.

Chiing toi mudn khach hang ludn cam thay an tam khi dén tham co s¢' va mudn dong gop
mét phan nao dé vao nd lwe chung gitp cong dong thich nghi véi thei ky binh thwirng méi
dé tién bwéc hwong téi twong lai. Chung toi da ap dung céc giai phap tot nhat dé hién
thwc hoa muc tiéu trén

ong Lee két luan.

I Cac san pham da lap dat
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Bg phat nanoe™ X air-e (600 bg)





