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4.3 Manage & Assign Additional Users

Manage & Assign
Additional Users.

Check Device ID.

Device list Air conditioner settings —
Assign other users to manage air conditioner units based ® Living Room O | et St e 0000000
on location and rooms. s oo t8jan 1651 : p— "%
. % 8 Lo R ication settings HHRE et 2 Group
% Home
B drens [Paar STEP ] STEP 2 STEP 3 STEP 4
Tap the “BEl” on Select Choose your View your
the top Device list”. device's device ID and
right-hand corner location. additional

. Add Additional Users (External Adaptor).

* Please refer to (Add New Air Conditioners) on page 125,
step 1 - 5 and then refer to the steps below.

Connection Guide =

Living Room <

) Step2 Step 3

Tap "Next" if you are not the first user (administrator)

< Connection Guide = < Device password settings =
) step2 Step3 Step 1 ) step2 Step 3
Choose the button that matches the status of LINK R e ey e 1D A e (e e oo co comElEt
LED on the network adaptor. o

n.
Password must be 8-15 characters with letters and

STEP ]

Tap “Next” as
additional
user.

Not first user.

Person B

Person C
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i T e Refer to “Checking
/'All three lights Device ID page 145
must be "ON". ki to retrieve it.
LED is OFF Device password
Device password |
LED is ON
Re-enter passwor d
LED is blinking F F
|
STEP 2 STEP 3

Tap “LED is Enter Device ID and

ON". Password.

(Has to be obtained from
administrator - administrator is
the first person who connects to

the unit first as they set the
password)
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Add Additional Users (External Adaptor) continues...

< Request registration approval =

CXXXXXXXX

STEP 4

Air conditioner name

Living Room Q

Name the
E— o | alr
conditioner,
Mother Q

* and enter
|~ Message to
owner and
Note. Tap
“Send
request”
once
completed.

Add Additional Users (Built-In).

& Home =

Living Room

Please wait until your request is approved.

STEPH

Admin refers to
“Approve
Additional User”
Page 148.

(m-g_ &

Information

Notifications

You have been approved to monitoring and controlling X
the system.

STEP &

You will receive

notifications once

your request is
approved by the
admin.

=

< Add new air conditioner = <

Please choose the following:
APP before?
Newly purchased air-conditioner
Yes

Others (Air-conditioner used before)
‘ > No

Was this air-conditioner operated using this smart

Make sure
network.

press the "Wireless LAN" button once.

Next

smartphone is connected to same wireless

When Wireless LAN LED is ON, tap "Next".
1. Point the remote control to air-conditioner and

2. When Wireless LAN LED is blinking, tap "Next".

W T ® B LEDis
already ON, then
proceed to step 4
immediately.

STEP3

a) Point the
remote
® controller

button once to
hear a “BEEP”
sound.

STEP 1] STEP 2

Select “Others
(air-conditioner
used before)”.
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Tap “Yes”.

a b) When the light

nexttothe "= "

appears then
tap “Next”.

towards the air
conditioner and
pressthe “ ="
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Add Additional Users (Built-In) continues

EEn

< Connection Guide = < Connection Guide Connection Guide < Device password settings
Step 1 Step 2 Step 3 Step 1 Step 2 Step 3 Step 1 Step 1 Step 2 Step 3

Y\Ihen the connection of air-conditioner to router Searching for air-conditioner. Select the air-conditioner for registration Please wait.

ssful, the Wireless LAN LED changes from Please wait...

* Wireless LAN LED's position and colour varies for
different models

If the Wireless LAN LED is ON, tap "Next".
D

If Wireless LAN LED keep blinking, tap "Check".

Check

Cancel

Unregistered air conditioner

CS-XPU18WKH-1

of

Rez tioNer
conditioner

gistered air cond
Your air-
model name will
appear here,
example only

STEP 4 STEPH

STEP

Tap “LED
is ON".

Searching
for air
conditioner.

< Device password settings = < Request registration approval =

Step 1 Step 2 Step 3 Step 1 Step 2 Step 3

Model: Model

CS-XPU18WKH-1 CS-XPU18WKH-1

Input the password to complete the registration.
Password must be 8-15 characters with letters

and numbers. Air conditioner name
e Living room
8 Message to owner:

Enter your preferred name for this air-conditioner

Select the air
conditioner
then tap
“Register”.

Living Room

Please wait until your request is approved.

|

< Home =

STEP'/

Wait for a
while.

Notifications

You have been approved to monitoring and controlling

the system.

Information

I

STEP 8 STEP 9

sTEP10

Key in Password then Name the air

tap "Register". conditioner, and
(Has to be obtained from enter Message
administrator - to owner and

administrator is the first Note. Tap “"Send

person who connectsto  request” once

the unit first as they set completed.
the password).

Admin refers to You will receive

“Approve
Additional

sTEP 11

X

notifications once

your request is

User” Page 148. approved by the

admin.
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Approve Additional Users.

Notifications

. Comfort Cloud

Comfort Cloud

Home Living Room Please register me as user

STEP 1]

nanoex

Cool
25 o
— e /+

*® [l

S oo
[AUTO]
= ¥ &
Statistics Weery Quiet  Powerful
timer

The admin user will receive a
notification for additional user
registration if the user has
allowed Panasonic Comfort
Cloud to send notifications.

My House
®25.00 ON

Dining Room Living Room

Parent's Home

Second Home

Third Home

STEP 2

Select the air
conditioner.

< My House = o5
Users awaiting your approval
(0) Living room
Please register me as user
B 270 |l 350 18Jan 16:51

Notifications

Home

Living Room

Please register me as user

Approval note

F Mother

Do not approve

Only allow monitoring air conditioner status

@ Allow both monitoring and controlling air
conditioner

STEP3

Tapthe " ®"
notification
button.
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STEP 4

Confirm “

STEPH

Tap the
message.

Choose the approval
level to share with
additional user then
tap “Confirm”.

Check User List.

& My House
@ Living room
B 1l 18Jan 16:51

Cool
250 | >
ON
= @ +
“ ¥ &
Statistics V::::'ry Q owerful
STEP ]

Tap the “B1” on
the top right-hand
corner of your
screen.

Copyright

STEP3

Select
“User list”.

Copyright

Logout

STEP 2

Tap “Owner”
to expand
the menu.

< User list =

eeeeee

STEP 4

Admin can see which
user can control the
particular air
conditioner.
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