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Chuéng ctra c6 hinh cho céng déng

Hwong dan sw dung wng dung
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Hudng dan nay dugc thiét ké cho Ché d6 cong dong cua Ung dung S.iCITY-VIC. Vui long doc ky trude khi st
dung Ung dung va luu lai dé tham khao sau.
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Mo ta tai lieu
Huéng dan nay giai thich cach tai xudng va sir dung Ung dung "S.iCITY -VIC", tap trung vao cac tinh nang nhu
lién lac ndi bo bang video, kiém soat truy cap va ghi lai su kién. Huéng dan nay bao gdm huéng dan sir dung cho

ca Ché do cong dong cuc bd va Ché do cong dong dam may. Ddi voi Ché do nha don, vui long tham khao hudng
dan riéng.

Danh sach cap nhat phién ban

Phién ban Ngay & Gio Su miéu ta
V1.00 26-THANG 3-2025 | Xuat ban phién ban dau tién.
V1.10 14-THANG 4-2025 Tach riéng hudng dan sir dung cho md hinh nha cong dong va nha don 1é

V1.20 18-THANG 4-2025 | Ngén ngit va su rd rang
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Phan 1

Chudn bi trwéc khi siv dung

Phan nay trinh bay chi tiét cac thu tuc cho tai xudng Gmg dung "S.iCITY -VIC" , dang ky tai khoan va lién két tai
khoan Gng dung va thiét bi vdi hé thong gia dinh.
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1.1 Tai xuong va cai dat wng dung
i0S: Tim kiém "S.iCITY-VIC" trong App Store va cai dit.
Android: Tim kiém "S.iCITY-VIC" trén Google Play va cai dat.

Yéu cau
ioS: iOS 11 trd 1én, d6 phan giai man hinh t6i thiéu 1a 1280x720.
Android: Android 6+, 6 phan giai man hinh ti thiéu 1a 1280x720.

Luu y quan trong
o Quyéﬁn bat bude : Ngudi ding phai cap cho Ung dung quyén truy cap Dir liéu di dong/Wi-Fi, micrd va
loa dé c6 day du chtrc nang.

e Cic van dé vé kha ning twong thich : Ung dung "S.iCITY-VIC" ¢6 thé hoat dong khong binh thuong
do:

- Khong c6 két n6i mang
- H¢ diéu hanh di dong 15i thoi
e Cip nhat h¢ diéu hanh : H¢ diéu hanh di dong thuong xuyén dugc cap nhat. Phién ban h¢ diéu hanh
dugc ho trg ctia tng dung c6 thé thay doi cho phu hop.
e  Thiét bi Android khong dwoc hd trg : Ung dung khong twong thich véi:
- Thiét bi Android khong duoc Google Play h trg
- Thiét bi Android c6 kha niang phan cting khong di manh

1.2 Dang ky tai khoan

Sau khi cai dat tng dung trén dién thoai di dong, nguoi ding c6 thé ding ky tai khoan theo cac budce sau:

Buéc 1: Khoi dong ung dung "S.iCITY-VIC" bang cach cham vao biéu twong cua tng dung.

Budce 2 Cham vao "Pang ky ngay" dé ding ky tai khoan trong trang ding nhap.

Budce 3 Nhap dia chi email vao 6 nhap "Email".

Budc 4 Sau khi nhép dung dia chi email, Nhén vio niit "LAy md", sau d6 hé thong s& giri ma xac
minh dén email cua ban.

Budce 5 Nhép ma ban nhan dugc tr email, sau d6 nhap mat khéau dé dang nhap vao ung dung vao 6
nhap "Mat khau" va 6 nhap "Xéac nhan mat khau".

Budc 6 Kiém tra hop kiém "Diéu khoan va Diéu kién", "Chinh sach Bao mat". Nguoi ding c6 thé cha
m vao lién két "Piéu khoan va Dicu kién" va lién két "Chinh sach Bao méat" dé xem thong tin
chi tiet.
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Budce 5 Nhan "Déang ky" dé hoan tat dang ky. Sau d6, nguoi dung cé thé ding nhap bang dia chi email
va mat khau.

1.3 Quén mit khau

Néu nguoi ding quén mét khau, ngudi dung ¢6 thé dat lai mat khau theo cac budc sau:
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Budc 1: Khoi dong timg dung "S.iCITY-VIC" bang cach cham vao biéu twong ctia img dung.
Budce 2 Cham vao nut "Quén mat khau?" & trang dang nhap.
Buéce 3 Nhap dia chi email vao 6 nhap "Email".
Budc 4 Nhan vao nat "Lay ma" , sau d6 hé théng s& giri ma xac minh dén email cia ban.
Budce 5 Nhap ma ma ban nhan dugc tir email, sau d6 nhap mat khéu méi vao 6 nhéap "Mat khau" va 6
nhép "Xac nhan mat khau".

Budc 6 Nhin nit "Gui" . Sau d6, ngudi dung c6 thé ding nhap bang dia chi email va mat khdu méi.

1.4 Lién két voi Trang chi

Sau khi tai khoan Gng dung dugc dang ky, ngudi dung phai lién ké:[ tai khoan véi nha. Piéu nay cho phép
khach goi dién cho nguoi ding thong qua Ung dung thong qua Tram tién sanh va cho phép nguoi dung xem ho
so cudc goi va tin nhan lién quan dén nha cua ho.

Thiét bi duoc lép dat trong nha hd tro bq ché d(:): Ché do cong giéng cuc bo, ché gi(f) cong déng dam may va
ché do nha don I¢. Tai liéu ndy chu yéu dé cap dén ché d cong dong cuc bo va ché do cong dong dam may.
bo6i v6i mo hinh nha don 1€, vui long tham khdo mot hudng dan riéng

Trong Ché do cong dong cuc bo, dir liéu nha va thiét bi dwoc cau hinh trudc boi ngudi quan ly cong ddng cuc
bd. Do do, tai khoan tmg dung chi c6 thé dugc lién két voi nha thong qua ngudi quan 1y cong dong.

Trong Ché d6 cong ddng Pam may, dir liéu nha va thiét bi dugc quan 1y boi trinh quan ly cong ddng dam may.
Trong truong hop nay, nguoi dung c6 thé lién ket tai khoan ing dung ciia minh théng qua trinh quan 1y cong dong
hodc bang cach quét ma QR hién thi trén Man hinh.

Ché do cong dong cuc bo

Ddi véi man hinh cia VL-MCX0XO0 hoat dong o "Ché d6 cong déng cuc bd" (dugc chi dinh boi biéu tuong
"BR " & gbéc dudi bén phai cia man hinh chinh), nguoi ding phai dén vin phong quan ly cong ddng dé dang ky
tai khoan Gng dung cua ho. Sau do6, nguoi quan 1y s€ thém ho lam cu dan vao nha va cau hinh tai khoan tng dung
cua ho.

Sau khi tai khoan duoc lién két thanh cong voi trang chii va dugc chi dinh 1a tai khoan "chinh", nguoi dung c6
thé moi thém tai khoan thong qua chiic nang "Thém — Quan 1y thanh vién" . D¢ biét hudng dan chi tiét, vui long
tham khao Muc 3.3.
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Ché do cong dong dam mady

Déi v6i man hinh ciia VL-MCX0XO0 hoat dong ¢ "Ché d6 cong QSng dam may" (s& hién thi motn "85 " Bié
u twong ¢ goc dudi bén phai cua man hinh chinh), nguoi dung ¢6 thé lién két tai khoan Ung dung véi trang chu
bang hai phuong phap.

Phuong phap dau tién 1a dén van phong quan 1y cong dong va trinh tai khoan Ung dung d6 cho ngudi quan 1y,
sau do nguoi quan ly s€ thém cu dan vao ngdi nha nay va thiét 1ap tai khoan Ung dung cho cu dan. Ngudi dung
ciing ¢6 thé moi cac tai khoan khac vao nha néu tai khoan Ung dung dugc ngudi quan 1y thiét 1ap 1a tai khoan
"chinh".

Thr hai 1a cham vao biéu tuong " D|,| D" hién thi & gbéc dudi bén phai cia man hinh chinh ctia man hinh va sau
khi ma QR hién thi, hily quét ma QR bang Ung dung, sau do Ung dung s& lién két v4i nha va s& duogc dat lam
tai khoan "chinh". Sau do, tai khoan "chinh" c6 thé moi cic tai khoan khic vao nha nay.

4267k AT A IBowm@m

My device ® B

‘l 8 OO L Smart Community -
- Ay
I 1 "nr- SOf Security
2016-06-17 Fni k- -H“ . .
3 e ey Lobby Gate
- " Station Station

ssage Settings @ @

Lobby Gate
Station Station

P1-3

Ghi chu :

ché d6 cong ddng (Cong dong dia phuwong hodc Cong ddng dam may), Néu ngudi quan 1y vo hiéu hoa chure
néng lién lac ndi by dam may c1:1a ngdi nha, Ung dung’sé khong nhén dugc cude goi lién lac ndi b, k}léng }hé g
o1 dén Tram bao v¢ va khong thé theo doi video cua thiét bi. Vui long lién hé voi nguoi quan 1y cong dong dé bat
chtc nang lién lac ndi bd dam may cho ngoi nha.

Dbi voi ché do cong fiéng, sé lwong lién két cua tai khoan Ung dung khong gi61 han, nhung chi co 6 tai khoa
nco thé st dung hé thong lién lac ndi bd dam may, con cac tai khoan khac ¢6 thé st dung Ung dung cho céc
chtric nang khac ngoai trir chire nang lién lac ndi bd dam may va chiic nang giam sat video.
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Phén 2

Sur dung ung dung

Trong ph:;"m nay, tai li¢u s€ trinh bay cac chiic ndng chinh cua Ung dung, bao gf”)m thay ddi nha, lién lac ndi bo ba
ng video, giam sat video, kiém soat ra vao, kich hoat tir xa, ghi am va cac chirc nang khac.
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2.1 Thay déi Trang chii dang hoat dong

Néu ngudi dung da lién két tai khoan ing dung véi nhiéu ngdi nha, ‘nguoi dung co thé thiét 1ap ngdi nha dang
hoat dong dé xem hd so, giam sat video va sir dung cac chirc ning kiém soét truy cap cho ngdi nha nay.

Nguoi dung ¢6 thé cham vao nhan "cong ddng & nha" trong trang "Thiét bi cua toi" , sau do trong cira s6 danh
sach nha bat 1én, chon nha d€ lam nha hién tai dang hoat dong.
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2.2 Hé thong lién lac ndi b§ bing video

Nguoi dung c6 thé nhan cudc goi hoac goi dén Tram bao vé bang chitc nang lién lac ndi bd bang video.

Nhdn cudc goi

Khi khach st dung Tram tién sanh, Tram ctra hodc Tram bao vé dé goi dién, Ung dung s& tu ddng d6
chuong.

Nguoi dung co thé tra 161 cudc goi hodc tu chdi cude goi béng cach cham vao ntt "Tra 101" hodc "Géac may",
nguoi dung ciing c6 thé cham vao nut "M¢o khoa" d¢ mo khoa cura, cham vao nat "Chup nhanh" dé chup anh
nhanh va cham vao nut "Tat camera" dé tat video va chi can thyuc hién cudc goi thoai ndi bo.

‘ Néu nhiéu ngdi nha duoc lién két voi tai khoan cua ban, cac cudc goi dén bat ky ngdi nha nao va Ung dung s&
d6 chudng bat ké Ung dung hién dang dugce kich hoat ¢ ngdi nha nao.
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Goi déen Tram bao vé
Néu nguoi dung can goi cho nguoi quan ly, trude tién ngudi dung phai thiét 1ap nha dang hoat dong, sau d6
cham vao bicu tugng Tram bao vé dé bat dau cudc goi.
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2.3 Giam sat Video

Théng qua tmg dung "S.iCITY-VIC" , ngudi ding c6 thé xem video thoi gian thuc ciia Tram tién sanh, Tra
m cura hoac Camera IP cia ngdi nha dugc chon.
Néu thiét bi 1a Tram tién sanh hodc Tram clra ma nguoi dung dang theo doi, nguoi dung co thé cham vao nut
"M¢ khoa" dé mo khoa cura, cham vao nut "Tra 101" dé bat dau lién lac ndi bd va cham vao nat "Chup anh
nhanh" d¢ chup anh nhanh.
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Néu thiét bi 1a Camera IP, nguoi ding chi c6 thé cham vao nat "Chup nhanh" d&é chup nhanh.

2.4 Mo khoa tir xa

Nguoi ding c6 thé mé khoa cira truc tiép bang cach cham vao nat mé khoa trén thiét bi trong trang "Thiét bi
cua t6i" cua ngdi nha hién tai.
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2.5 Mo khoa bang ma QR
Nguoi dung ¢ thé cham vao biéu twong " B8R " & goc trén bén phai man hinh trong trang "Thiét bi cua t6i" dé
mo trang ma QR, sau d6 hién thi ma QR ¢ phia trudc Tram ti€n sanh sau thiét bi trong chirc nang ma QR. Sau
do, ctra s€ duoc mo.
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2.6 Pit chd cho khach tham quan

~ Nguoi dung ¢6 thé tao md QR va mat khau tam thoi bang tng dung "S.iCITY-VIC" , gri cho khach truy cap d
€ khach truy cép c6 thé st dung lam chung chi kiém soat ra vao.

Tao ma QR va mat khdau moi.
Nguoi ding c¢6 thé tao ma QR va mat khau mdi theo cac budce sau:

Bude 1 Cham vao biéu tugng "—+" trong chtrc ning "Mé khéa bang ma QR" dé hién thi trang thém
khach truy cap moi.

Budce 2 Nhap thong tin cta khach truy cap.

Bude 3 Nhan vao nat "Guri" .

Budc 4 Ung dung sé hién thi ma QR c6 trang mat khiu tam thoi, cham vao nit "Luu" dé luu hinh &

nh vao muc "anh" cua dién thoai di dong.
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Buoc 5

Ghi chu
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< Guest Appointment B

* Visitor's name

My quests

Gender

Male

Visitor's phone number

* Visit start time

Visit end time

Number of repeated entries

2

Number of visitors

T

——
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< Appointment details
© smart Community 0301

Temporary password

463616

Temporary QR code

Name: My guests

Gender: Male

Phone no.: Null

Visit start time: 09/04/202512:01

I Save l
O

Hinh 2-7

Gui hinh anh dugce luu trong "anh" cua dién thoai di dong cho khach truy cap bang cong cu
ctia bén ™ 3, ching han nhu email, Umg dung nhin tin, v.v. Sau do, khach truy cap co thé s
dung ma QR hodc mat khau tam thoi ¢ mo Tram tién sanh trong chirc ndng ma QR hodc ch
{rc ning mat khau.

Néu cong ddng da bat chire nang "Yéu cau xac minh khach truy cép" trong hé thong quan 1y cong ddng, khach
truy cép phai xuat trinh ma QR cho nhan vién bao vé¢/I¢ tdn dé xac minh nham bat ma QR va mat khau, khi do
khach truy cap maéi c6 thé mo khoda Tram tién sanh bang ma QR hodc mat khau.

Thong tin khac

Nguoi dung c6 thé xem lich st ma QR cua khach truy cép, xem lai va luu ma QR hodc tao lai ma QR béng cac

budc sau:

Buéce 1,2

Buoc 3

Buoc 4

2.7 Kich hoat tr xa
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QR code
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< Guest Appointment @

* Visitor's name

My guests

Gender

Male

Visitor's phone number
Visit start time

Visit end time:

Number of repeated entries

2

Number of visitors

1

7o Oa LEERT T 5]

< Appointment Record

Visitor My guests
Estimated time: 09/04/2025 12:01
Actual time: Not visited

Number of repeated entries. 2(@
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Cham vao biéu tuong " + " trong chtrc nang "M¢ khoa bang mi QR" dé hién thi trang thém
khach truy cap méi. va Cham vao biéu twgng " [5}" d¢ xem danh sach ma QR cua khach truy

cap.

Nguoi ding c6 thé cham vao nat "Thong bao cho khach truy cap" dé hién thi lai ma QR cua
khach truy cép va luu lai hinh anh vao muc "anh" ctia dién thoai di dong.

Nguoi dung co thé cham vao nat "Tao lai" dé tao lai ma QR mdi cho khach truy cap nay.

Ngudi ding c6 thé thay d6i ché do bao dong va tit tiéng bao dong bang chirc ning bao dong tir xa.
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Trong trang "Thiét bi cua t6i" , cham vao biéu twgng " @ " dé vao chirc ning kich hoat tir xa. Trong chirc
nang kich hoat tr xa, nguoi dung c6 thé thiét 1ap ché do bdo dong thong qua Ung dung theo yéu cau cua trang
web, bao gom "V0 hi€u hoa", "Gilt nguyén" va "Tat kich hoat".

Sau khi cai dat ché do6 bao dong, giao dién ché @6 kich hoat trén Man hinh s& chuyén sang ché do tuong «
ng va giao dién Man hinh s€ hién thi 101 nhac twong Gng.

Néu cam bién duogc két ndi voi Man hinh phat ra bao dong, Man hinh va Ung dung s€& nhan dugc tin nhén bao
dong, Man hinh ciing s& phat ra &m bao dong. Luc nay, nguoi dung c6 thé cham vao " Q" dé tat tiéng coi bao
dong/ am bao dong.
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2.8 Ban ghi bao dong va tin nhan
Ngudi dung c¢6 thé cham vao "Ghi" dé hién thi trang ghi chép bao thirc va tin nhin.
_Nguoi dung c6 thé xem "ban ghi lién lac ndi by" va "ban ghi tin nhan" . Ngudi ding c¢6 thé cham vao ban ghi
dé xem thong tin chi tiét.
Ddi véi "ban ghi lién lac ndi bd", nd bao gf”)m cac ban ghi cudc goi dén, cude goi di. Chi tiét thong tin bao gf”)m
anh chyp nhanh cua cudc goi.
DAi voi "ban ghi tin nhdn", n6 bao gdm lién két tai khoan, hiry lién két tai khoan, bdo dong SOS, béo dong
phong thu, thong bao cong dong, thong bao di dong va nhicu tinh nang khac.
Trong dglnh sach hd so, néu hd so ch}xa duoc dgc, mdot ddu cham do 7nh6 s& hién thi trén hd so do. Nguoi
dung c6 thé cham vao nit "Chinh stta" dé chon nhiéu ban ghi va cai dat d¢ doc hodc xda cac ban ghi.
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Phan 3

Ciu hinh khac

Phan nay chu yéu gi61 thiéu mot s6 céu hinh co ban trong Ung dung "S.iCITY -VIC" . Cac c4u hinh nay bao gé
m bét hodc tat h¢ thong lién lac ndi by dam may, quan ly nha, quan 1y thanh vién gia dinh, dat ngon ngit, thay d6i
mat khau, x0a tai khoan, xem thong tin Ung dung va dang xuat.
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3.1 Kich hoat Intercom

Ngudi ding c6 thé bat hodc tit chire ning lién lac ndi bd bang cach cham vao tiiy chon "Bt chirc ning lién lac
noi bo dam may". Néu nguoi ding vo higu hoa hé thong lién lac ndi b dam may, khi khach goi dén nha ban, U
ng dung s& khong d6 chudng. Tuy nhién, nguoi ding van ¢ thé thyuc hién cudc goi dén Tram gac, giam sat video
va kiém tra ho so.

w08 LT RS- T =)

Cloud Intercom Enable

Hame Management

Member Management

Language Selection

Change Password

Delete Account

Information

3.2 Quan Iy nha

Trong chtic nang quan 1y nha, ngudi ding co thé xem nha danh sach, tao trang chii méi hodc xo6a trang chu.

Trang chu Danh sach

Sau khi vao chirc ning quan ly nha, trang danh sach nha s& dugc hién thi.

sa me =@

< Home Management
My Villa
Smart Community -301

Smart Apartment -806

P3-2
Danh sach nha hién thi nha do ngudi dung tao ra (nha don 18) va nguoi dung da lién két v6i cong dong (nha co
ng dong) va nhitng nha dugc moi badi tai khoan "chinh". Nguoi dung c¢6 thé cham vao man hinh chinh dé thyc hi
én nhiéu thao tac hon.

Tao Trang chi, Poi Tén Trang chii va Xoa Trang chii

Trong chirc nang quan Iy nha, nguoi dung ¢ thé cham vao nut "Nha méi" dé tao nha, cham vao nha ma ngudi
dung da tao dé doi tén nha va xdéa nha.
Chtre ning "create home", "change home name" va "delete home" duoc sir dung cho ché d6 single-house. Né
u thiét bi duoc lap dat trong nha dang hoat dong ¢ ché do Local Community hodc ché d6 Cloud Community,

chtic nang nay khong kha dung.
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? r \ [ WA
3.3 Quan ly thanh vién
Trong chirc ning quan 1y thanh vién, nguoi ding ¢6 thé xem danh sach thanh vién gia dinh ctia ngéi nha hién
dang hoat dong, moi thanh vién mai vao ngdi nha hi¢n tai va xem thong tin cua cac thanh vién. thong tin chi tit,
x6a thanh vién khéi trang chu hién tai.

Xem dir liéu tai khoan / Xoa tai khoan

Trong chirc ning quan 1y thanh vién, nguoi ding c6 thé xem danh sach thanh vién cta trang chu dang hoat d6
ng hién tai. Néu nguoi dung muon xem thanh vién cua cac trang chu khac, trude tién nguoi dung phai thay doi
trang chu dang hoat dong trong chirc nang "Thay doi trang chi dang hoat dong" .

nme =@ neT@a no =8 e E@
< Member Management < Account Management
2 Jamen - Account Name Winny@yahoo.com
£ Winny@yahoold Account Type Main Account

A DanyGgmailc Member Name Winny

£, invite New

Trang 3-5

Nguoi dung c6 thé cham vao thanh vién d& xem thong tin chi tiét vé tai khoan, bao gdm tén tai khoan, loai tai
khoan va tén thanh vién. Trong thong tin chi tict tai khoan, nguoi dung c6 thé cham vao nut "Xo6a" dé xo6a nguoi
dung khoi trang chu hién tai.

Néu nguoi dung 12 tai khoan " phy " trong trang chii dang hoat dong hién tai, nguoi ding chi ¢6 thé x6a minh
khoi danh sach thanh vién va khong thé xda cac tai khoan khac. Néu nguoi dung 1a tai khoan "chinh", nguoi dung
c6 thé xdatat ca cac thanh vién trong danh sach thanh vién.

Néu nguoi dung 1a tai khoan "chinh" va ngudi ding mudn x6a minh khoi trang chu, trudc tién ngudi dung phai
x0a tat ca cac tai khoan phu khac, sau d6 nguoi dung c¢6 thé xd6a minh khoi trang chu. Va sau d6 trang chu sé
khong ton tai va tat ca cac thiét bi bi rang budc trong ng6i nha cu thé s€¢ dugc thao bo.

Moi thanh viéen moi
Trong chirc ning quan 1y thanh vién, tai khoan "chinh" cia trang chu dang hoat dong hién tai c6 thé moi thanh

vién trang chi maoi bang cach cham vao "Moi thanh vién" . Tai khoan "phu" ctia trang chii khong thé moi thanh
vién moi.

% =@ neTar om e @ LT T Tt

< Member Management < invite New Members
A, James@gmail.com Account Name

A Winny@yahoo.com
A Dany@gmail.com

£ Invite New Memberd(
Member Name

P3-6
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Sau khi nhép tén tai khoan va tén thanh vién rdi nhin vao niit "Moi" , ngudi ding nay s& duoc thém vao trang
chu dang hoat dong hién tai.

3.3 Cac thiét 1ap khac

Lwa chon ngon ngir

Trong chirc nang "Lwa chon ngén ngit" , ngudi ding co thé thay di ngon ngit hién thi cia Ung dung.
Thay doi mdt khdau
~ Trong chirc néng "Poi mat khau" , ngudi dung c6 thé thay d6i mat khdu cua tai khoan sau khi nhap mat khiu g
oc va mat khau mai.
Xoa tai khoan

Néu ngudi dung khong con st dung Ung dung, ngudi dung c6 thé huy tai khoan trong chirc ning "Xoéa tai
khoan" .
Thong tin ung dung

Ngudi dung c¢6 thé xem thong tin "Piéu khoan va Piéu kién", "Chinh sach Bao mat", "Ban quyén" va xem
phién ban cia Ung dung trong chttc ndng "Thong tin" .
Dang xuat

Ngudi dung c¢6 thé cham vao niit "Pang xuat" ¢é dang xuit khoi Ung dung trong trang "Thém".
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