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Thank you for purchasing this product.
- Read these instructions carefully for optimum
performance and safety before use.
- Keep this manual for future reference. Printed in China



1. Including Items

The following items are included in addition to the door station.

Part Name Count

. 2wire connet: AWG18,connected to the 1

power output port.

CpomI> | 4*20 : Locked to the wall if need. 2

®6*30:For screw locked to the wall. 2

2. Important Information
2.1 Important safety information

To prevent severe injury or loss of life or property, and to ensure
proper and safe operation of your product, read this section
carefully before using the product.

WARNING

Preventing fire, electric shock, and short circuits.

- Leave installation work to the dealer. Installation work requires
technical knowledge and experience. Electrical connection work
should be performed by certified personnel only. Failure to
observe this may cause fire, electric shock, injury, or damage to
the product. Consult the dealer.

- For Australia/New Zealand only:
Installation must only be by a registered electrician.

Wiring must be performed according to AS/NZS 3000 wiring rules.

- Use only the power supply unit VL-PC3400.

- Do not place objects on the power cables. Install the product
where no one can step or trip on the power cables.

- Do not allow the power cables to be excessively pulled, vent or
placed under heavy objects.

- Make sure all connections from the power outlet to the power

supply unit are secure.

- Never touch the power supply unit and power cables with wet

hands.

- Do not use the power supply unit for outdoor installations (it is

forindoor use only).

- Do not disassemble or modify the product. Refer servicing to an

authorised service centre when service is required. Disassembling
the product or manipulating the product in a way not described
in the documentation may expose you to dangerous voltages and
other risks.

- Do not touch the product or the power supply unit during an

electrical storm. There may be a remote risk of electric shock from
lightning.

- Never install wiring during a lightning storm.
- Do not connect non-specified devices.

- When opening holes in walls for installation or wiring, or when

securing the power cable, make sure you do not damage existing
wiring and ductwork.

- Do not make any wiring connections when the power outlet is

turned on.

- Do not install the product and power supply unit in the following

places:

- Places where the product and power supply unit may be
splashed with water or chemicals.

- Places where there is a high concentration of dust or high
humidity.

- Do not push any objects through the openings of the product.

- If any of the following conditions occur, disconnect the Ethernet

(LAN) cable from the product, disconnect the power supply unit

from the power outlet, and then refer servicing to an authorised

service centre.

- The product emits smoke, an abnormal smell or makes unusual
noise.




- The power cables are damaged or frayed.
- Metal objects have been dropped inside the product.
- When existing wires are used, it is possible that they contain AC
voltage. Contact an authorised service centre.
- The LED light will only turn off after 10-15s power cut off. For safety
purpose, kindly remove power plug from socket after LED light off.

CAUTION

Please note the following three things to prevent the equipment
from being destroyed.

(1) Use the dedicated Power Distributor. (VL-PC3800BX)
(2) Don’t connect to 3rd Party’s PoE directly.

(3) When you connect to 3rd Party PoE, you must change the port
status "Disable".

Preventing accidents, injuries, and property damage.

- Do not use the product in unstable areas or areas prone to stro-
ng vibrations. This may cause the product to fall, resulting in
damage to the product or injury.

Make sure you turn off the power at the breaker before performing
any wiring work.

- Always connect power cables to the appropriate connection
terminals. Incorrectly connecting the power cables may damage
the power supply unit.

- Insert the power cables firmly all the way into the terminals. If
the cables are not inserted all the way, heat may be generated.

- If the wiring passes outdoors, use a conduit and a surge prote-
ctor.

- If the wiring passes underground, use a conduit, and do not
make any connections underground.

- Install the product securely adhering to the instructions in this
document to prevent it from falling off the wall. Avoid installing
onto low-strength walls, such as gypsum board, ALC (autoclaved
lightweight concrete), concrete block, or veneer (less than 18 mm
thick) walls.
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- To prevent serious injuries due to the product unexpectedly fal-
ling, the product with a wall mount feature must be installed at
a height of 2 m or lower.

2.2 Important safety instructions

When using this product, basic safety precautions should always
be followed to reduce the risk of fire, electric shock, or personal
injury.

Do not use this product near water. For example, near a bathtub,
wash bowl, kitchen sink, or laundry tub, in a wet basement, or near
a swimming pool, and the like.

Use only the power supply unit indicated in this document.
SAVE THESE INSTRUCTIONS

2.3 Disclaimer

+ To the maximum extent permitted by applicable law, Pana-
sonic assumes no responsibility for injuries or property
damage resulting from failures arising out of improper inst-
allation or operation inconsistent with this document.

2.4 Other important information

+ When you leave the product unused for a long period of time,
unplug it from the power outlet.

« If you stop using this product, remove it from the walls to
prevent it from falling off.

+ When power fails, this product cannot be used.
+ Panasonic may not be liable for damages due to external
factors such as power failures.

2.5 General information

« In the event of problems, you should contact your equipment
supplierin the first instance.




« After removing the product and any included items from the
packaging, store, dispose, or recycle the
packaging as necessary. Note that certain types of packaging
may be a suffocation or choking hazard.

3. External View of The Product
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4.Technical Specification Parameters

Product name Power Supply Unit

Input voltage AC220V-AC240V 50/60Hz
Maximum input Current 0.65A

Output voltage 27VDC=+10%(red+ black-)
Maximum output current 2.2A

Under voltage alarm output None

Operating temperature -40°C~+50°C

Installation mode Wall-mounted

External dimension 169*61*124mm
Weight 0.8kg
Protection class IP30

5. Function Description

When the output current of the switching power exceeds the
limited current, it will automatically stop the external power supply,
and enter the over-current protection state. After entering the
over-current protection state, supply the power to the load at
regular intervals again. If the output current returns to the normal
condition, exit the over-current protection state and restore to the
normal power supply state.

6. Installation Diagram

Secure the power in the intelligent box about 160cm from the
ground with two screws as shown in the figure (the installation
diagram is shown below).
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Installation Precautions

- Before installation, please read the product instructions, confirm
the wiring mode, and confirm the input voltage and the
compliance with the product requirements.

- Please use the power within the range of the technical parameters,

if the power is used out of the range, this may cause damage to the
product.

- Non-professionals shall not open the housing or break down the
product; otherwise, it may cause electric shock or damage to the
product.

- Do not install the equipment outdoors or in heavily dusty places.

- High Voltage is dangerous! Non-professionals shall not open the
housing!
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Cam an Quy khéch hang da mua san pham cua Panasonic.
- Vui long can than tudn theo moi hudng dan

trong tai liéu nay.
- Gill lai @& tham khao vé sau.

In tai Trung Quéc



1. Phu kién di kem: + Khéng kéo manh, uén cong hodc dat cac vat dung ndng lén day
v nguon.

Cac phu kién sau dugc cap kem theo bo cap nguon. - Dam bao cac m&i ni tif 6 cdm dién dén bd cap dién dugc chic

chan.

Muc Tén phu kién S6 lugng

Day (5i doi: AWG18, két ndi véi cong ra
ctia b cung cap ngudn

+ Khdng cham vao bd cdp dién va ddy ngudn bang tay uét.

1 + Khdng st dung bd cap dién khi lap d&t & ngoai trdi (chi st dung

& trong nha).

Vit 4*20 : Budc gan |én tudng néu can. 2 R s s g Ly s e .
e & + Khdng thao d& hodc diéu chinh san pham. Khi can stfa chita, vui

AR 20 DA Lhda i g [An it long lién hé trung tdm bao tri Uy quyén. Thdo d8 hodc thao tac
Vit ©6730: D€ khoa vit gan [én tudng. 2 san pham khéng ding theo md ta trong tai liéu nay cé thé gap
nguy hiém do dién ap cao va cac nguy hiém khac.
2. Thong tin quan trong - Khéng cham vao san pham hoc bd cap dién khi cé gidng bao.

Ngudi dung cé thé bi dién giat do sam sét.

2.1 Thong tin an toan quan trong + Khéng dau day khi c6 gidng bao.

Dé& tranh thuong tich nghiém trong, tii vong hodc hu hong tai san, - Khéng dau néi cac thiét bi khéng ding tiéu chuan.
vui long doc k§ muc nay trudc khi sit dung san pham dé dam bao san ) . e ia e ass s . o oy an
pham hoat déng chinh xac va an toan. - Khi ch lg tren'tu)fdngAd‘e d:l day: lap dqt san Aphafnﬁhoacxco anh day
nguon, can chd y khong lam héng dudng day va 6ng dan cii.
CANH BAO - Khéng dau ni day khi bat 6 cdm dién.
Dé phong trénh hoa hoan, dién giat, va doan mach. - Khéng 13p san pham va bd cap dién trong nhiing trudng hgp sau:
« Hay dé lai dai ly ban hang thuc hién cong viéc lap dat san pham. - Vi tri c6 nudc hodc cac chdt hda hoc ¢é thé ban vao bd cap dién
Cong viéc nay doi hoi ngudi lam phai cé kién thic vé ki thudt va va san pham
kinh nghiém. Céng tac dau dién phai do k¥ thuat vién co tay nghé R . e enm
thuc hién. Néu khdng can than cé thé gay ra hda hoan, dién giat, - Ndi c6 nhiéu bui ban hodc d¢ &m cao
thudng tich hodc huhong san pham. Hay lién hé dai ly ban hang. - Khong d3t bat ci do vat nao vao khe hg clia san pham.
* Chi d6i véi Uc/New Zealand: » Ngdt két ni day cap Ethernet (LAN) ra khoi san phdm, rit nguon
Viéc |3p dit phai dugc thuc hién bdi thd dién cé chuyén mén. dién cua bd cap dién ra khoi 6 cam dién, sau dé tham khao trung

R R , R . R tdm bao hanh Gy quyén néu xay ra mot trong céc trudng hgp sau:
Viéc di day phai thuc hién theo nguyen tac di day AS/NZS 3000. X L N . , e e
. o o - San pham c6 khoi, mui bat thudng hodc phat ra tiéng on bat
+ Chi stt dung b cap ngudn dién VL-PC3400 thudng.

+ Khéng d3t cac vat dung |én day ngudn. Lp dt san pham & vi tri ~ Cap ngudn bi héng hodc bi sdn.

sao cho day ngudn khong bi dam hodc bi vudng.
yne &bl T & - Vat liéu kim loai d3 bi rci vao bén trong san pham.




+ Néu st dung day cé san, chiing cé thé chiia dién 4p AC. Lién hé
vdi trung tdm dich vu Gy quyén.

+ Dén LED sé tat khi mudi-15s cat dién.Vi muc dich an toan, xin hay
thdo ngudn dién ti & cdm sau khi dén LED tat.

CHUY

Luuy ba diéu sau dé thiét bi khong bi pha hay.

(1) St dung bo phan phéi dién chuyén dung. (VL-PC3800BX)

(2) Khong két ndi truc ti€p vGi ngudn PoE clia bén th( 3.

(3) Khi ban két ndi PoE vGi bén thif 3. Ban phai thay d&i cong trang

thai “tat” .

Phong tranh tai nan, thuong tich va hu hong tai san

- Khong st dung san pham & nhiing khu vuc c6 rung déng manh
hodc bat &n. Vi ¢ thé lam rgi san phadm, dan dén hu hong hodc
gdy thugng tich.

» Ludn két ndi cac day ngudn vao cac cdng dau ndi thich hgp. Noi
khéng ding cac day ngudn cé thé lam hong bo cap dién.

- Gai hét day cap vao cac cdng mdt cich chac chdn. Néu day cap
khong dugc gai hét vao cac cong, b thé sinh nhiét.

+ Néu di day & ngoai trdi, st dung dng dan va thiét bi chdng sét.

+ Néu di day ngam, st dung 6ng dan va khéng thuc hién cac mai noi
khi di day ngam.

- Lap dat thiét bi chadc chan theo cac hudng dan trong tai liéu nay,
tranh dé thiét bi rgi khoi tudng. Tranh ldp thiét bi [én tudng c6 tai
trong thdp, nhu vach thach cao, bé tong xp, gach xi mang rong
hodc bot go ép (do6 day nhd han 18 mm ).

+ D& tranh bi thuong nghiém trong do san pham rgi bat ngg, san
pham treo tudng phai ldp dat & do cao tlf 2m trd xudng.

2.2 Hudng dan an toan quan trong

DE giam nguy ca xay ra hoa hoan, dién giat hodc thugng tich, can

phai tuan theo cac canh bdo an toan cg ban khi st dung san pham.

- Khong st dung san pham & gan khu vuc ¢ nudc.

Vi du: gan bon tdm, chau rifa, bon rita bat, chiu giat, ngi am uét
hodc gan bé bai hay cac vi tri tuong tu.

- Chistr dung bd cap dién theo chi dan trong tai liéu nay.
GHI NHG CAC HUGNG DAN NAY

2.3 Mién tru

+ Trong pham vi cho phép cla luét phap, Panasonic khéng chiu
trach nhiém dai vdi cac thudng tich hodc hu hdng tai san do lap
dat va van hanh khéng ding vdi tai liéu nay.

2.4 Thong tin quan trong khac:

* Néu khong st dung san pham trong mot thdi gian dai, hdy rat

phich cadm ra khoi 6 cam dién.

* Néu khong st dung san pham, hay thdo san phadm ra khoi tudng,
tranh dé san pham tu rai.

+ Khong thé sif dung san pham khi mat dién.
+ Panasonic khong chiu trach nhiém cho cac hdng héc phat sinh tu
cac yéu té bén ngoai nhu mat dién.
2.5 Thong tin chung

» Trong trudng hgp cé su o, trudc hét ban nén lién lac vdi nha phan
phéi thiét bi.

+ Sau khi ldy san phdm hodc cdc bd phéan di kém ra khoi bao bi, hay
tich tri, thai bd hodc tai ché bao bi néu can. Chi y cac loai bao bi
c6 thé gdy ra rui ro hdc nghen hodc nghet thg.




3.Hinh anh cua thiét bi
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4. Thong sé ki thuat

Tén san pham BO cung cap dién
Dau vao Voltage AC220V-AC240V 50/60Hz
Dong dién vao t6i da 0.65A
Dau ra voltage 27VDC£10%(do+ den-)
Dong dién ra toi da 2.2A
Dau ra canh bao dién ap dudi | Khdng ¢
Nhiét d6 hoat dong -40°C~+50°C
Lap dat Treo tudng
Kich thudc 169*61*124mm
Céannang 0.8kg
L&p bdo vé IP30

5. M6 ta tinh nang

Khi dong ra ctia ngudn chuyén mach vugt qua dong gidi han, nd sé
tu ddng diing ngudn dién bén ngoai va chuyén sang trang thai bao vé
quéa dong. Sau khi vao trang thai bao vé qua dong, cap ngudn cho tai
theo chu ky déu dan. Néu dong dién dau ra trd lai diéu kién binh
thudng, thoat khai trang thai bao vé qua dong va khoi phuc vé trang
théi cap ngudn binh thudng.

6.S0 do lap dat

C6 dinh ngudn dién trong hgp thdng minh cach mdt dat khoang
160 cm bang 2 vit nhu trong hinh (sg d6 lap dat dugc hién thi bén dudi).
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Céc bién phap phong nguia khi lap dati).

- Tru8c khi [&p d&t, vui long doc hudng dan san pham, xac nhén ché
d6 di day va xac nhan dién &p dau vao va su tuan thd cac yéu cau
cla san pham.




- Vui long st dung ngudn dién trong pham vi thdng s ki thuat, néu
ngudn dién st dung ngoai pham vi ¢é thé gay hu hong san pham.

- Nhiing nguai khong chuyén nghiép khong dugc md voé hodc lam
hong san pham; néu khong, nd cé thé gy ra dién giat hodc lam

hdong san pham.

- Khéng |3p dat thiét bi 8 ngoai tréi hodc nhiing ngi c6 nhiéu bui.

- Dién ap cao la nguy hiém! Nhiing ngudi khdng chuyén nghiép
khong dugc ma & nha!

Panasonic Corporation
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