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You can click StartSettingsSystemInformationBasic to view MCU, kernel

version and firmware version and so on. Before upgrade, please get the upgrade file

Chapter 2:How to upgrade your device?

from the Panasonic website.

The upgrade steps are as follows:

1 Copy the upgrade software onto the USB storage device.

2 Insert the USB storage device into the USB interface of the NVR.

3 Click StartSettingsSystemMaintenanceUpgrade to go to “Upgrade”

interface. Select the USB device in “Device Name” option and go to the path where

the upgrade software resides. Select the upgrade software and then click “Upgrade”.

The system may automatically restart during upgrading. Please wait for the upgrade

to finish and it’s critical to not power off the NVR during the upgrade process.

4 In addition, you can also upgrade on the web.

Click Function PanelSystemMaintenanceUpgrade to go to “Upgrade”

interface，then select the upgrading file，and then click “Upgrade”. The system may

automatically restart during upgrading.

Note: The file system of the USB mobile device which is used for upgrade, backup

and restoration should be FAT32/NTFS format (only some models support NTFS

format).
-  Please ensure that the HDD is added to the NVR before upgrading the firmware.




