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This system is an auxiliary system; it is not designed to provide complete protection from property loss. Panasonic 
will not be held responsible in the event that property loss occurs while this system is in operation.
Customer care number: (+971) 48007262
Email:customercare@ae.panasonic.com
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VL-VA502CXVL-MA72CXVL-SA72CX

1.3 Features
7" TFT digital screen.
Hands-free intercom.
Smart video recording
Snapshot with built-in memory of 100 images 
Support max 32 GB micro SD card.
IP65 waterproof, damage-proof with IK10. 
Electronic-lock unlocking.
Outdoor monitoring.
Brightness, color, contrast, melody volume and talking volume can be adjusted.
White LED for color night vision.
There are 12 different melody ring tones for option.
Supports up to 2 outdoor units work with 4 monitors, and 2 analog CCTV cameras and 2 sensors



1.4 General information
In the event of problems, you should contact your equipment supplier in the first instance.
The available products differ depending on your region. For more information, please consult your dealer.
In this document, the suffix of each model number (e.g., the "SX/CX" in "VL-SA72SX/CX") is omitted unless 
necessaryWhen the suffixes are used to describe models (e.g., "SX/CX models"), the sufixes refer to all models 
in the series.
Design and specifications are subject to change without notice.
The illustrations in the supplied document may vary slightly from the actual product.
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Operation Buttons

White LED

Camera

Speaker

Call Button

Microphone

SD Card Slot

Menu Button

Button/Up
Button/Down

Indoor Unit / 
Monitor

Microphone

Talk
Playback

Door Unlock Monitor
Hang Up
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Camera Angle Adjustment

Wiring Terminals

Note: For camera angle adjustment and wiring, please refer to installation guide.



Operation Instruction
VISITOR CALL

NOTICE:
If both the call buttons on two door stations are pressed 
approximately at the same time, the preference will be 
given to the door station on which call button was press 
first, unless the call button is pressed again after the 
monitor station goes into standby mode. Please note that 
there will be no indication on second door station.

The monitor station will automatically go into standby mode after 60s, If unattended.

In video mode: It will start recording when the call button is pressed. Press the button “       ” again to record 
another video recording. Each recording video will last for 15s.
In snapshot mode: It will take a picture when the call button is pressed. Press the button “       ” again to take 
another picture.

A ringtone is heard inside 
and outside

Stop ringing

The conversation duration is 
120s max at a time

The Visitor press the call 
button on Door station 1

The visitor's image automatically 
displayed on the screen

Press the talk button on 
Monitor station

Press the unlock button 
on Monitor station to 
release the door lock

Start conversation with 
Door station

The Visitor press the call 
button on Door station 2

Press the hang up button on 
Monitor station

End
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Monitoring Mode
Option in the settings in the menu: DOOR1, CAM1, DOOR2, CAM2 operating mode (open or closed)

Standby mode

Each monitoring time is 60S

Press the cal button

Show DOOR1
image

DOOR1
Monitoring

Show CAM1
image

CAM1
Monitoring

Show DOOR2
image

DOOR2
Monitoring

Show CAM2
image

CAM2
Monitoring

Close LCD

Standby 
Monitoring

Press Speak /Talk to Call 
Outdoor

Press the unlock button 
on the monitor, the electric 
lock will be opened.

Press the hang up 
button to end the call

NOTICE:
If you are using only one outdoor camera in monitoring mode, you can also end the monitoring mode 
by pressing the monitoring button again (Must close CAM1, DOOR2 and CAM2 in the menu option).

If you use two indoor units, you can also simultaneously start monitoring mode on other indoor unit, 
the same images are displayed on the screen of the different indoor unit.

If a conversation with outdoor unit is underway in monitoring mode, during this time a visitor presses 
the call button on either of outdoor unit, the monitoring mode will be switched off, the just visitor's 
image will be shown, and continuous ringing will be heard. If you are using the indoor unit, you can 
press the talking button to reactivate conversation with the visitor.

In standby mode, when pressing “          ” button, the monitor will go to video file list or snapshot file 
list unread directly. If no videos or snapshots are unread, pressing this button will go to 
playback menu.

In monitoring or talk mode, press“          ” to perform manual snapshot.
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Standby Mode

Menu Operations

In standby page, date and time, unread recorded files and SD card status will be shown here.

In standby mode, press the button “          ” once to enter the main menu settings. In main
menu settings, press the cursor button  “          ” upward, or  “          ” downward to select 
sub-menu, then press “          ” again to enter sub-menu. In sub-menu settings, press
 “          ” or “          ” to select menu then press “          ” to confirm. Select option “Return” on 
main menu, then press the button “          ” to exit menu/sub menu interface, or you can 
press “          ” button to return quickly, and the monitor will turn into standby mode. 

Caution: While using “          ” and “          ” button,  please pay attention to not to 
touch “   ” button accidently.

      Number of recorded videos or snapshot, “9+” stands for more than 9 recorded files are unread.

      SD card inserted

03:47
01-01-2019

      SD card not inserted
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1. System Setting
If the system is unattended for 60s, it will automatically return to standby mode. In standby mode, press the 
button “          ” to enter the main menu as below. Then move the cursor to the “System” option, and press the 
button “          ” to enter into System setting menu.

1.1 System  Language
Move the cursor by “          ” or “          ” to select the “Language” option, and then press the “          ” to enter 
into the language menu, and press the cursor to select the preferred language including English and Arabic, 
then press “          ” to confirm.  

System setting menu includes, “Language”, “Time”, "Information”, as below.
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1.2 System Time

1.3 System Information

Press the cursor button “          ” or “          ” to select and adjust the date and time, then press “          ” to 
confirm.

On system menu, move the cursor to “Information” and press “          ” to enter the “Information” menu. The 
information includes software version and release date.

[Format SD] : Format SD card, please format SD card first before using. 
Note: The product only supports Micro SD cards higher than Class10.
[Factory reset] : To restore factory setting.
[Backup pictures] : Back up pictures stored in built-in memory to SD card, otherwise these pictures can’t be 
                               seen if SD card is inserted.
[Update] : For the models supporting Micro SD card, users can upgrade the firmware of the device via 
                Micro SD card.
Note: During the system upgrading, don't remove the SD card or power off the device. After completing the 
          upgrade, the device will restart.
[Reboot] : press “          ” It will pop-up a window, choose "Yes" to restart the machine, choose "NO" to cancel.
[Return] : Exit the current menu.

Software version:                            1-00
Release date:                             20-03-2016

Format SD

Reboot

Update

Factory reset

B ackup  pictures

DD-MM-YY       20-03-2023            17:05
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2. Ringtone Setting
On main menu, move the cursor to the option “Ring”, then press “          ” to enter the “Ring” menu. Ring setup 
includes: “Ring select” and “Ring volume”.

2.1 Ring Select
On ring menu, move the cursor to “Ring select” and press “          ” to enter the “Ring” menu

2.2 Ring Volume
On ring menu, move the cursor to “Ring volume” and press “          ” to enter the “Ring volume” menu to set up 
the ring volume. Users can set up different ring volume during three different time period, the ring volume and 
ring time can be adjusted from 15s to 60s when calling.

On ring menu, move the cursor to “Ring Select” and enter the option by pressing “          ” then you can select 
and set the doorbell ring tone for door station 1 and door station 2, there are 12 different ringtones. 

[Door1] :  To set up the doorbell tone of the outdoor camera 1, total 12 ringtones.
[Door2] :  To set up the doorbell tone of the outdoor camera 2, total 12 ringtones.
[Return] :  Exit the current menu.

02
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3. Mode Setting

[Schedule 1]: You can select the time period (as below), and then set the volume (range: 01-10) and 
Ring Time(range: 15-60s). The factory default setting for the volume is 08 and Ring Time is 30s. 
[Schedule 2]: You can select the time period (as below), and then set the volume (range: 01-10) and 
Ring Time(range: 15-60s). The factory default setting for the volume is 08 and Ring Time is 30s.  
[Schedule 3]: You can select the time period (as below), and then set the volume (range: 01-10) and 
Ring Time(range: 15-60s). The factory default setting for the volume is 08 and Ring Time is 30s.  

You can set the mode for the monitor and unlock time and record mode.

[Mode]: Options include “Master” and “Slave”. When you need connect multiple monitor, “Master” indicates that 
             the main monitor connects the outdoor unit and cameras, “Slave” indicates that the extension monitor 
             connects the main monitor and extension monitor.
Note: Extension monitor is also known as Slave monitor. 
[Door2 status]: Enable or disable the preview of Door2.
[Record mode]: Options include “Video” and “Snapshot”. “Video” indicates that the device with SD card will start 
                          record automatically when a visitor press the call button on the outdoor camera. “Snapshot” 
                          indicates that the device with SD card or built-in storage will capture a frame of the video
                          stream as a still photo if a visitor press the call button on the outdoor camera.
[Door1 Unlock Time]: To control the unlocking time for the electric lock on door station 1.
[Door2 Unlock Time]: To control the unlocking time for the electric lock on door station 2.
[Return]: Exit the current menu.

ltem

Schedule 1: 00 : 00 - 07 : 59

07 : 59 - 15 : 59

07 : 59 - 23 : 59

08

08

08

30 s

30 s

30 s

Schedule 2:

Schedule 3:

Time

Return

Volume Ring Time

Master
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4. Security Alarm Setting
On main menu, move the cursor to the option “Alarm”, then press “          ” to enter the “Alarm” menu.

5. Set Color Parameters
On main menu, move the cursor to the option “Color”, then press “          ” to enter the “color” menu.

[CAM 1 Sensor Type]: Enable or disable (ON/OFF) sensor 1. If disabled, sensor 1 will not trigger alarm. 
[CAM 2 Sensor Type]: Enable or disable (ON/OFF) sensor 2. If disabled, sensor 2 will not trigger alarm. 
[CAM1]: Enable or disable (ON/OFF) camera 1. If disabled, you cannot monitor camera 1.
[CAM2]: Enable or disable (ON/OFF) camera 2. If disabled, you cannot monitor camera 2.
[Cam1/Sensor1 ring time]: The alarm ring time of camera 1 if camera 1 has been triggered by activity detected 
                                           by the sensor, values can be set from 0-30 seconds.
[CAM2/Sensor2 ring time]: The alarm ring time of camera 2 if camera 2 has been triggered by activity detected 
                                           by the sensor, values can be set from 0~30 seconds.
[Alarm record]: Options include “Video” and “Snapshot”. “Video” indicates that when a sensor alarm is 
                         triggered, it will activate the corresponding channel to start recording a video for 15s. 
                         “Snapshot” indicates that when a sensor alarm is triggered, it will activate the corresponding 
                         channel to capture a picture of the current video stream
[Return]: Exit the current menu.

Video
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On the color menu the video color of Door1/Door2/CAM1/CAM2 attributes can be adjusted. Scroll the button
 “          ” or  “          ” to move the cursor to the option “Door1” or “Door2” or “CAM1” or “CAM2” , then press 
 “          ” to enter the corresponding menu to adjust values of brightness, contrast and chrome depending on the 
actual conditions.

[Return] : Exit the current menu.

Brightness: values can be set up from 0 to 50, default as 25.
Contrast: values can be set up from 0 to 50, default as 25.
Chrome: values can be set up from 0 to 50, default as 25.

25

25

25

6. Files
On main menu, move the cursor to the option “Files”, then press button “          ” to enter the “Files” menu. 
Options include “Video files” and “Snapshot files”

6.1 Video Files
On “Files” menu scroll the button “          ” or “          ” to move the cursor to the option “Video Files”, press the 
button “          ” to enter the video files list. Scroll the button “          ” or “          ” to move the cursor to select 
file to playback, a red list indicates that the list has been selected, press the button “          ” to choose to 
playback, delete current file or delete all files. During playback scroll the button “          ” or “          ” it will switch 
the current video to the last file or the next file, and press the button “          ” again to exit. Move the cursor to 
the option "Return” and press “          ” to exit the current menu.   

Video Files

avi

avi

avi

avi

avi

avi

avi

avi

avi

avi
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6.2 Snapshot Files
On “Files” menu scroll the button “          ” or “          ” to move the cursor to the option “snapshot Files”, press 
the button “          ” to enter snapshot files list. Scroll the button “          ” or “          ” to move the cursor to 
select file to playback, a red list indicates that the list has been selected, press the button “          ” to choose to 
playback, delete current file or delete all files. During playback scroll the button “          ” or “          ” it will switch 
the current snapshot to the last file or the next file, and press the button “          ” again to exit. Move the cursor to the 
option “Return” and press “          ” to exit the current. 

Alarm Instructions
CAM1 and CAM2 port of the monitor can connect alarm sensor. When the alarm terminal and GND is shorted, 
the alarm is activated, the speaker of the indoor unit will ring 0-30s according to the setting. During this time, 
click “          ”  to stop alarming and enter the standby mode.
Once the alarm is triggered, the system will start recording or taking snapshots (depending on the system settings). 
The video recording time is 15s, during this time, click “          ”  to stop the alarm and enter the standby mode. 

Connection Diagram:
2 Camera channels (CAM1 & CAM2) of alarm input without limitations input type, either the NO
 (normally open) or the NC (normally closed) are available.

The Output terminal of the alarm detector should be connected to the Alarm Input terminal on the back 
panel of monitor. The terminal +12V can be used as power supply for Camera and Alarm. Or the external 
power adaptor is available.
(Note: The current rating is 150mA.)

For NO alarm inputs, when the GND and ALM are in the connection state, it will trigger the alarm.
For NC alarm inputs, when the GND and ALM are in the disconnect state, it will trigger the alarm.
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1  Alarm input
2  GND
3  Video
4  +12V(150mA)

AC/DC power adapter for 
camera (not included)

DC 12V

GND

CAM

ALM
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Technical Specifications

Door Station(VL-VA502CX)

Night vision

Operating temperature

Illumination

Camera Resolution

Streaming Resolution (Video)

Viewing angle

Size

White light

-20℃~+70℃

0.1LUX

2 MP

720x576

120° diagonal, 90° horizontal, 66° vertical

150 (L) X 95 (W) X 37.7 (H)mm
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1. To prevent damage, the adapter should be fastened on the wall according to instruction.
2. Keep the power plug in a convenient location for easy disconnection of the device.
3. When connecting AC power wire, please finish the connection before plugging in the power.

Note: Please refer to Page 5 for connection diagram of installation guide. 

Problem

No video/audio ● Make sure all the connections are secured and properly connected.
● Make sure there is nothing obstructing the view of camera.
● Note: Especially check the yellow(video) and green(audio) cable 
   if they are connected well.

No video, but can talk ● Make sure all the connections are secured and properly connected.
● Make sure there is nothing obstructing the view of camera.
● Note: Especially check the yellow cable(video) if it is connected well.

No audio when calling ● Make sure the volume on the indoor unit is turned up.
● Make sure that there is nothing such as object with strong magnetism 
   interfering with the speaker or microphone.
● Make sure all the connections are secured and properly connected.

The outdoor unit can not
call the indoor unit

● Make sure all the connections are secured and properly connected.

Door release doesn't work ● Make sure the connections with locks are secured and properly 
   connected.
● Make sure the lock connecting to the power source is enough to work.

It is not possible to hear the 
door camera talk but ringtone 
can be heard

● Press “          ” button for 2-way talk
● Make sure all the connections are secured and properly connected

Solutions

Caution

Troubleshooting

It is possible to hear the sound 
from camera side but is not 
possible to talk

● Press “          ” button for 2-way talk
● Make sure all the connections are secured and properly connected.
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