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Safety Precautions

Pro uct nformation
If you have problems or questions concerning your Air 
Conditioner, you will need the following information. Model 
and serial numbers are on the nameplate on the bottom of the 
cabinet.

Model No. 

Serial No. 

Date of purchase

Dealer’s address

Phone number

Con  rm to authorized dealer 
or specialist on usage of 
speci  ed refrigerant type. Using 
of refrigerant other than the 
speci  ed type may cause product 
damage, burst and injury etc.
This air conditioner has no 
ventilator for intaking fresh air 
from outdoors. You must open 
doors or windows frequently 
when you use gas or oil heating 
appliances in the same room, 
which consume a lot of oxygen 
from the air. 
Otherwise there is a risk of 
suffocation in an extreme case.
Never use or store gasoline or 
other  ammable vapor or liquid 
near the air conditioner — it is 
very dangerous.
Do not use this appliance in a 
potentially explosive atmosphere.
Never touch the unit with wet hands.
Do not insert your  ngers or 
other objects into the air 
conditioner indoor or 
outdoor unit, rotating parts may 
cause injury.

Refrigerant gas leakage may 
cause  re.
For safety, be sure to turn the 
air conditioner off and also to 
disconnect the power before 
cleaning or servicing.
Pull off the power plug from 
a receptacle, or switch off 
the breaker, or switch off 
the power disconnecting mean to 
isolate the air conditioner from the 
main power supply in case of 
emergency.
Do not clean inside the indoor and 
outdoor units by users. Engage 
authorized dealer or specialist for 
cleaning.
In case of malfunction of this 
appliance, do not repair by 
yourself. Contact to the sales 
dealer or service dealer for a 
repair.

The following symbols used in this manual, alert you to 
potentially dangerous conditions to users, service personnel or 
the appliance:

N N
This symbol refers to a hazard or 
unsafe practice which can result in 
severe personal injury or death.

C U N
This symbol refers to a hazard or 
unsafe practice which can result 
in personal injury or product or 
property damage.

Prohibited matters Matters to be 
observed

air conditioner. If you still have any dif  culties or problems, 
consult your dealer for help.

room conditions. Use this only for its intended purpose as 
described in these Operating Instructions.

N N
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Precautions for Use
Installation

This air conditioner must be installed properly by quali  ed 
installation technicians in accordance with the Installation 
Instructions provided with the unit.
Before installation, check that the voltage of the electric sup-
ply in your home or of  ce is the same as the voltage shown 
on the nameplate.

WARNING
Avoid the following locations for installation.

Locations where smoke or combustible gas exists.
Also locations of extremely high temperature such as a 
greenhouse.
Locations where excessively high heat-generating ob-
jects are placed.

Attention:

Avoid installing the outdoor unit where salty sea water can 
splash directly onto it or in sulphurous air near a spa.
(To protect the air conditioner from heavy corrosion)

Wiring
All wiring must conform to the local electrical codes.
(Consult your dealer or a quali  ed electrician for details.)
Each unit must be properly grounded with a ground (or 
earth) wire or through the supply wiring.
Wiring must be done by a quali  ed electrician.

Operation Preparation
Turn the power mains on 5 hours before 
the start of operation.
(For warm-up)

Leave the power mains ON for continuous use.

ON

NOTE

Pull off the power plug from a receptacle, or switch off the 
breaker, or switch off the power disconnecting mean to isolate 
the air conditioner from the main power supply when not in use 
for a long time.

Operation Condition
Use this air conditioner under the following temperature range.

 Indoor temperature range:
Cooling mode 18°C ~ 32°C (*DBT)
Heating mode 16°C ~ 30°C (*DBT)

 Outdoor temperature range:
Cooling mode -15°C ~ 46°C (*DBT)
Heating mode -20°C ~ 24°C (*DBT)

*DBT: Dry bulb temperature
*WBT: Wet bulb temperature

Information for Users on Collection and Disposal of 
Old Equipment and Used Batteries

[Information on Disposal in other Countries 
outside the European Union] 
These symbols are only valid in the European 
Union. If you wish to discard these items, 
please contact your local authorities or dealer 
and ask for the correct method of disposal.

Note for the battery symbol (bottom two 
symbol examples):
This symbol might be used in combination with 
a chemical symbol. In this case it complies 
with the requirement set by the Directive for 
the chemical involved.





6

WARNING
For safety, be sure to turn the air conditioner off and dis-
connect the power before cleaning.
(Otherwise, electric shock or injury may result because 
the fan is rotating at high speed.)
Do not pour water on the indoor unit.
(This may damage the internal components and cause 
an electric shock hazard.)

CAUTION
Never use solvents or harsh chemicals. Also, do not wipe 
plastic parts using very hot water.
(This may cause deformation or change in colour.)
Some metal edges and  ns are sharp. Be careful when 
you clean those parts.
(Injury may result.)
Use a  rm stool or ladder when cleaning an indoor unit 
installed in high locations.

The internal coil and other components of the outdoor unit 
must be cleaned periodically.

Maintenance 

Symptom Cause Action

The air 
conditioner does 
not operate 
although the 
power is turned 
on.

Power failure or after power failure. Press the power ON/OFF button on the remote controller.

The operation (power) button is turned off.
without turning it on.

Poor cooling 
or heating 
performance

The air intake or air outlet of indoor and 
outdoor units is clogged with dust. Remove the dust.

Improper temperature settings.

See “Tips for Energy Saving”.The room is exposed to direct sunlight in 
cooling mode.
Doors or windows are open.
The air  lter is clogged. See “Maintenance”.
Too many heat sources in the room in 
cooling mode. Use minimum heat sources and in a short time.

Too many people in the room in cooling 
mode. “Strong”.

If your air conditioner does not work properly even after checking each item of 
“Before Requesting Services” and “Troubleshooting”

Stop the operation immediately and turn the power off. Then contact your dealer and report the serial number and symptom. 
You also report if the inspection mark 
remote controller.
Never repair the air conditioner by yourself since it is very dangerous for you to do so.

Before Requesting Services

Tips for Energy Saving
 Avoid
Do not block the air intake and outlet of the unit.
(If either is obstructed, the unit will not function 
well, causing malfunction.)
During cooling operation, use sunshades, blinds or cur-
tains to prevent direct sunlight from entering the room.

 Do
Always keep the air  lter clean.
(A clogged  lter will impair the performance of the unit.)

 “Maintenance”
To prevent conditioned air from escaping, keep win-
dows, doors and any other openings closed.
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