





























Indicator Status Description / Troubleshooting

Indicator Light Status

Working Status

The indicator light off (power on).

Standby

The white light flashes twice quickly.

Power On Self Test

The white light continue blink rapidly.

Prompt Network distribution

The white light breathing flicker.

Network Distributing

The white light always on.

Normal working condition.

The red light always on.

Barrel is not installed correctly.

The red light flashes slowly.

Treats shortage/ Stuck (Please judge according
to the amount of left treats in the bucket).

The red light flashes quickly for
5 seconds (interval 1 hour).

(when the battery is powered)
The power is less than 15%.

Power On Self Test

The white light flashes twice quickly,
and the buzzer sounds.

Shutdown

The ring light goes out and the buzzer sounds.

Before resorting to maintenance service, please kindly check by yourself with the following chart.

Symptom

No Power

Cause(s)

@ The AC adaptor is not connected to the
power supply or is not connected to a
power supply securely.

Remedy

® Please check that the AC
adaptor is connected
securely.

The ring light is always red. Check the bucket is installed correctly.

The ring light flashing red quickly. Please replace the battery.

1. Check whether the machine is short of treats, if there is a
shortage of treats, please replenish it in time;

2. If there is enough treats in the machine, please take out the
bucket to check whether the treats is stuck. After cleaning the
blockage, install the material bucket and power on again.

The ring light flashing red slowly.

Power on or off or press and hold the button again for

The ring light flashing white slowly. 10 seconds to enter pairing mode.

1. Check whether the machine is powered normally;
2. Check whether the machine bucket is installed normally;
3. Check if the machine is short of treats/stuck;
4. Check whether the WiFi password is correct;
5. Check whether the WiFi frequency is 2.4GHz,
if the WiFi frequency is 5GHz,
please try after changing the router.

The feeder cannot
connect to the Internet.
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Connect to the APP

® Connect to the APP

1 Search the "Smart Life" APP in major mobile application markets or scan
the QR code to download and install it.

2 After the installation is completed, register an account and log in to the APP.

3 Click "Add Device" on the home page, turn on the phone's Bluetooth and
WIiFi, and ensure that the feeder is in the network distribution state, and bind
the device according to the APP prompt.

*Due to the upgrade and update of the APP, the actual operation may be slightly different
from the above description, please operate according to the current guidelines in the APP.
*A feeder can only be connected to one of the APP or the applet. If you need to switch from
the APP to the applet or from the applet to the APP, you need to disconnect the distribution
network between the APP and the feeder or the connection between the applet and the
feeder distribution network.

*Panasonic Corporation assumes no responsibility for data and/or information leakage
that occurs during wireless transmission.

*Android phones are recommended to use Android 9.0 or above; Apple phones are
recommended to use ISO 10.0 or above; Hongmeng phones are recommended to use
Harmony 2.0 or above.
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APP - Setting Up Feeding Plan

The APP allows users to set up a 7 day meal plan and automatically
dispense pet food at scheduled intervals by selecting preferred portion
size. (1= small portion & 5 = large portion)

The user can also manually dispense food via the APP at any time.

* The APP user interface may differ from the following visual example
due to APP updates.

E Select portion size (1 = small E E Setup meal plan: select time, date, number of
1 portion & 5 = large portion) and | ! portions, and then ‘Add’ or ‘Save’ settings.
1 manually dispense pet food. | |
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APP - Shared Device

Shared equipment can invite other members to control the feeder through
the APP. Select the corresponding feeder on the home page to enter the
main feeding interface, click the edit icon in the upper right corner to find
the "Shared Device" column, click to enter the shared device page, click
"Add Share" to send to other members via SMS, and other members click
the invite link Device sharing is now completed.

( Note: The upper limit of sharing is 20 people. If the actual operation does
not match the above description, please refer to the actual operation. )
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APP - Disconnect the Feeder Distribution Network

To disconnect the distribution network connection between the
feeder and the device, click "Home" in the lower left corner, then
click "..." in the upper right corner to select the feeder, click "Remove
Device" at the bottom, and confirm that the feeder and the device
are disconnected from the distribution network open.
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Specifications

Power Supply for main unit DC 5.0 V=1A
Power Supply for adaptor 100-240 V~ 50/60 Hz 0.25 A
Power Consumption (normal use) 5 W

Power Consumption in standby modes <1 W
Dimensions (W X H X D)

Unit 190X360X338 mm

Carton Box (individual) 215X215X438 mm
Net Weight 1.86 kg

Working Environment

Temperature 0 C~40C

Relative Humidity 5%~90%

Bluetooth version V4.2

Bluetooth frequency band 2.402-2.4835 GHz
Bluetooth maximum power 8.9 dBm

Wilan mode IEEE802.11B/G/N20

Wilan frequency band 2.40-2.4835 GHz

WIlan maximum power 18.2 dBm



Package Contents

Smart Pet Feeder AC adaptor User's Manual

. 1 A 1 Bl 1
Food Bowl Bowl Tray Desiccant

— 1 — 1

Unique Code of Smart Pet Feeder ( Example )

CP-JNFO1FW22021810001 |

Production Serial Number
Of The Day

. Production Line No

F REEEEEEEEEEE Date Of Manufacture

. Model Type
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