
Product Catergory  Warranty 
Exchange Period  

Portable Audio 12 Months
SC-PM250GN-K 20W 1CD, MICRO SYSTEM BLACK 12 Months
SC-PM250GN-S 20W 1CD, MICRO SYSTEM 12 Months
SC-HC200GN-K 20W AM FM MICRO SYSTEM 12 Months
SC-HC302GN-K 20W MICRO SYSTEM WITH DAB+ BLK 12 Months
SC-PM600GN-K 40W CD MICRO SYS W/ BLUETOOTH 12 Months
SC-UX100GN-K 300W 2CH MINI SYSTEM 12 Months
RZ-S500WE-W TRUE W/LESS N/C B/T HP - WHT 12 Months
RZ-S500WE-K TRUE W/LESS N/C B/T HP - BLK 12 Months
RZ-S300WE-W TRUE W/LESS B/T H/PHONE - WHT 12 Months
RZ-S300WE-K TRUE W/LESS B/T H/PHONE - BLK 12 Months
RZ-B310WDE-K TRUE W/LESS NC BT EARBUDS 12 Months
RZ-B110WDE-K LEADER TRUE W/LESS BT EARBUDS 12 Months
RP-TCM130E-K FLAT CORD MOBILE INEAR H/P BLK 12 Months
RP-TCM130E-A FLAT CORD MOBILE INEAR H/P BLU 12 Months
RB-M700BE-K NC BASS REACTOR W/L HP - BLK 12 Months
RB-M600BE-K OVER EAR BT NC H/PHONE - BLK 12 Months
RB-M600BE-C OVER EAR BT NC H/PHONE - BGE 12 Months
RB-M500BE-K BASS REACTOR W/LESS HP - BLK 12 Months
RB-M300BE-K EXTRA BASS W/LESS HP - BLK 12 Months
RB-HF630BE-W LEADER BT ON EAR H/PHONE- WHT 12 Months
RB-HF630BE-K LEADER BT ON EAR H/PHONE- BLK 12 Months
RB-HF630BE-A LEADER BT ON EAR H/PHONE- BLUE 12 Months
RB-HF420BE-K LEADER B/TOOTH H/P - BLK 12 Months
RB-HF420BE-A LEADER B/TOOTH H/P - BLU 12 Months
DMP-BD84GN-K 2D BD-PLAYER NETFLIX 12 Months
DP-UB150GN-K 4K UHD BASIC HDR10+ PLAYER 12 Months
DVD-S500GN-K DVD PLAYER 12 Months

Rice Cookers 12 Months
Bread Bakeries 12 Months
Mixer Blender MX-SS1BST STICK BLENDER STAINLESS STEEL 12 Months

MX-HG6401KST HOT & COLD BLENDER 12 Months
Electric Oven NB-H3801KST BENCHTOP ELECTRIC OVEN 12 Months

NN-SD38HSQPQ 23L STAINLESS STEEL - INVERTER MWO 12 Months
NN-SD38QSQPQ 29L STAINLESS STEEL - INVERTER MWO 12 Months
NN-SF564WQPQ 27L WHITE - INVERTER FLATBED MWO 12 Months
NN-SF56QBQPQ 27L BLACK - INVERTER FLATBED MWO 12 Months
NN-SF57QSQPQ 27L STAINLESS STEEL - INVERTER FLATBED MWO 12 Months
NN-ST21QWQPQ 20L WHITE - TURNTABLE MWO 12 Months

Microwave Oven

Micro Systems

For products LISTED in below table: “if found to be faulty within the Manufacturer Warranty Period and subject to the terms and conditions of the 
relevant product warranty, return your product with the proof of purchase to the Retailer for inspection and exchange”

For products NOT LISTED in below table:  “if found to be faulty within the Manufacturer Warranty Period and subject to the terms and conditions of 
the relevant product warranty, contact Panasonic Customer Service on 132 600 for troubleshooting, advice, and if required, to book-in for assessment 
and repair at your closest Authorized Service Centre”

BD Players

Model / Decsciption

All models starting with the prefix RX / RC / RF 

All Models
All Models

Headphones
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Product Catergory  Warranty 
Exchange Period  

Model / Decsciption

NN-ST23QMQPQ 20L SILVER - TURNTABLE MWO 12 Months
NN-ST25JMQPQ 20L SILVER - TURNTABLE MWO 12 Months
NN-ST25JWQPQ 20L WHITE - TURNTABLE MWO 12 Months
NN-ST34NBQPQ 25L BLACK - *NARTA EXCLUSIVE MWO* 12 Months
NN-ST34NWQPQ 25L WHITE - TURNTABLE MWO 12 Months
NN-ST64JWQPQ 32L WHITE -  INVERTER MWO 12 Months
NN-ST64QWQPQ 32L WHT GLS INVERTER MWO 12 Months
NN-ST665BQPQ 32L STAINLESS STEEL - SENSOR INVERTER MWO 12 Months
NN-ST66QBQPQ 32L BLK GLS INVERTER MWO 12 Months
NN-ST69QSQPQ 32L STAINLESS STEEL INVERTER MWO 12 Months
NN-ST75LBQPQ 44L BLK - CYC.INVERTER MWO 12 Months

Air Purifer F-GPT01M Portable NANOEX Generator 12 Months
CP-JNW01FW PET DRINKING FOUNTAIN 12 Months
CP-JNF01FW SMART PET FEEDER 12 Months

 Cordless Phones 12 Months
Electric Irons 24 Months
Vacuum Cleaners 24 Months
Shavers 24 Months
Hair Care 24 Months
Epilators 24 Months
Body Groomers 24 Months
Oral Care 24 Months
Facial Cleanser 24 Months
Nose Trimmers 24 Months

EY3741B 14.4V LANTERN SKIN 36 Months
EY3743B 14.4V VACUUM CLEANER SKIN 36 Months
EY37A1B57 DUAL VOLTAGE BLOWER SKIN 36 Months
EY37A2B57 DUAL VOLTAGE BLUETOOTH RADIO SKIN 36 Months
EY37C1B57  14/18/21.6V TORCH SKIN 36 Months
EY37C3B57  14/18/21.6V FLOOD LIGHT 36 Months
EY4541X  14.4V JIGSAW SKIN 36 Months
EY46A2X57  DUAL VOLTAGE GRINDER SKIN 36 Months
EY6220N  2.4V (2.8AHx1) SCREW DRIVER KIT - Ni-MH 36 Months
EY7410LA2S  3.6V (1.5AHx2) SCREW DRIVER - Li-ION 36 Months
EY7412SB57  3.7V (850mAh x 1) SCREW DRIVER KIT - LI-ION 36 Months
EY75A2X57  DUAL VOLTAGE DRILL DRIVER SKIN - BRUSHLESS 36 Months
EY75A8X  DUAL VOLTAGE IMPACT WRENCH SKIN - BRUSHLESS 36 Months
Battery All Powertool batteries 12 Months

`

All Models
All Models

All Models
All Models
All Models
All Models

Microwave Oven

Powertools

Pet Care Products

All Models
All Models
All Models
All Models
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