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Panasonic Malaysia Unveils New Integrated Smart Living  

& AI Surveillance Solutions for Malaysia 
Introducing Panasonic S.iCITY Smart Living Solution and Panasonic AI Smart Surveillance Ecosystem 

— empowering safer, smarter, and more sustainable communities 

 

Kuala Lumpur, Malaysia, 23 June 2026 — Panasonic Malaysia today announced the official launch of 

two major next-generation solution ecosystems for the Malaysian market — the Panasonic S.iCITY Smart 

Living Solution and the Panasonic AI Smart Surveillance Ecosystem — reinforcing the company’s 

commitment to delivering integrated technologies that elevate Safety. Convenience. Comfort. 

Designed for commercial developments, residential projects, government infrastructure, educational 

institutions, and smart city applications, the new solutions go beyond traditional product-based offerings by 

delivering a fully connected ecosystem that integrates smart living, intelligent security, energy efficiency, 

and sustainable lifestyle technologies into one seamless experience. 

The launch reflects Panasonic Malaysia’s strategic direction toward solution-driven innovation that supports 

the country’s accelerating digital transformation and growing demand for safer, greener, and more 

connected environments. 

 

A Complete Smart Living Ecosystem For Modern Communities 

At the heart of the launch is the Panasonic S.iCITY Smart Living Solution, a comprehensive smart home 

ecosystem developed to support current and future-ready residential developments. 

Powered by Zigbee 3.0 and Wi-Fi hybrid architecture, the Smart Home ecosystem enables users to manage 

lighting, motorised curtains, air conditioning, appliances, smart locks, gas safety sensors, and other 

connected devices through a single mobile application. 

Rather than focusing on individual devices, Panasonic Malaysia positions it’s Smart Home as a holistic 

smart living platform designed to enhance daily lifestyle experiences while improving operational 

efficiency, resident safety, and long-term sustainability for developers and building owners. 

The solution supports: 

• Centralised smart living management 

• Intelligent automation and scene control 

• Smart access and visitor management 

• Gas leakage and safety monitoring 

• Voice assistant integration 

• Future energy monitoring capabilities 

With automation scenes selection such as “Good Night”, “Away Mode”, and “Movie Mode”, the platform 

delivers intuitive convenience while helping users reduce unnecessary energy consumption. 

The solution is also designed to integrate with Panasonic’s broader ecosystem of eco-conscious technologies 

including inverter energy-efficient air conditioning systems, refrigerators, washing machines, ventilation 

solutions and other connected home appliances. 
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AI-Driven Surveillance for Smarter and Safer Environments 

Panasonic Malaysia also introduced its new AI Smart Surveillance Ecosystem, a comprehensive security 

solution engineered to address the evolving needs of modern infrastructure and public safety. 

The ecosystem comprises Panasonic’s latest E-Series, V-Series, and P-Series surveillance cameras, 

supported by enterprise-grade Network Video Recorders (NVR) and Video Management Systems (VMS). 

Built with AI-enabled analytics, cybersecurity protection, open architecture compatibility, and intelligent 

automation, the surveillance ecosystem enables organisations to move from reactive monitoring toward 

proactive security operations. 

The solution is designed to support diverse environments including: 

• Commercial buildings 

• Government facilities 

• Educational campuses 

• Smart townships 

• Critical infrastructure 

• Industrial facilities 

• Residential developments 

Key capabilities include: 

• AI-powered video analytics 

• Intelligent intrusion and perimeter detection 

• Face recognition and ANPR (Car License Plate Recognition)  technology 

• Thermal imaging solutions 

• Smart incident management 

• Cybersecure system architecture 

• Scalable enterprise-grade surveillance management 

By combining surveillance, analytics, communication, and smart infrastructure into one connected platform, 

Panasonic Malaysia aims to help organizations strengthen operational resilience while enhancing public 

safety and user confidence. 

 

Supporting Malaysia’s Sustainable and Smart Development Agenda 

As sustainability becomes increasingly important across urban planning and infrastructure development, 

Panasonic Malaysia is positioning both ecosystems as part of a larger environmental and smart community 

strategy. 

The company’s integrated approach combines intelligent automation with Panasonic’s eco-friendly 

technologies including: 

• Energy-efficient air conditioning systems 

• Indoor air quality and ventilation solutions 

• Smart appliance ecosystems 

• Low-energy automation technologies 

• Intelligent monitoring and optimization systems 
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This supports developers and organizations seeking Green Building compliance, ESG alignment, operational 

efficiency, and long-term sustainability objectives. 

 

Leadership Commentary 

Speaking during the launch, Seelan Kandasamy, Associate Director System Solution Panasonic Malaysia 

said, “Today’s launch represents Panasonic Malaysia’s transformation from a traditional hardware provider 

into a complete smart solutions partner. We are not simply introducing products — we are delivering 

integrated ecosystems that improve how people live, work, learn, and interact within safer and more 

sustainable environments”. 

Through our Smart Living and AI Surveillance ecosystems, we aim to support Malaysia’s future smart 

communities by delivering solutions centred around Safety. Convenience. Comfort.” 

He added, “Our focus is to create long-term value for developers, businesses owner, government agencies, 

educational institutions, and end users by combining Panasonic’s trusted reliability with intelligent 

automation, AI-driven technologies, and sustainable innovation.” 

 

Designed for Developers, Enterprises, Government & Education 

The newly launched ecosystems are strategically developed for sectors requiring scalable, reliable, and 

future-ready infrastructure solutions. 

For property developers, Panasonic’s integrated ecosystems provide enhanced project differentiation, 

stronger lifestyle positioning, and long-term smart infrastructure readiness. 

For commercial and government sectors, the platforms support operational efficiency, centralized 

management, improved security awareness, and future digital transformation initiatives. 

For education environments, Panasonic’s solutions help create safer and more connected campuses with 

intelligent monitoring, controlled access, and integrated communication systems. 
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About Panasonic Malaysia 

Panasonic Malaysia Sdn. Bhd. is one of Malaysia’s leading providers of consumer electronics, home 

appliances, business solutions, and integrated smart technologies. As part of the global Panasonic Group 

founded in 1918, Panasonic Malaysia continues to drive innovation through sustainable technologies and 

connected lifestyle solutions that improve people’s lives and contribute to society. 

Guided by Panasonic’s global mission to create a better life and a sustainable global environment, the 

company continues to expand its portfolio across smart living, energy-efficient appliances, integrated 

security, indoor air quality, and connected infrastructure solutions. 

Today, Panasonic Malaysia remains committed to supporting the nation’s smart city development, digital 

transformation, and environmental sustainability goals through trusted Japanese engineering, nationwide 

support capabilities, and customer-centric innovation. 

For more information, please visit: www.panasonic.com/my/business/s-icity  

All Panasonic products are available through our authorised dealers nationwide. For more information on 

Panasonic brand and products, visit our website at www.panasonic.com.my or call our Customer Care 

Centre at 03-7953 7600. 
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