Panasonic

Panasonic Sales Viét Nam
Cong ty TNHH Panasonic Viét Nam — Trung tdm Dich vu Khéch hang S6 hé trg khach hang: 1800 1593

Ha Noi: Tang 1. Toa nha Charmvit Tower, s6 117 Trin Duy Hung, P. Yén Hoa, TP.Ha Noi/ DT: (+84) 24 3795 0109
TP.HCM: Toa nha Qunimex, sb 28 Nguyan Thi Diéu, Phuong Xuan Hoa, H Chi Minh/ DT: (+84) 28 3930 8980

Ngay 28 thang 11 nam 2025.

THONG BAO

(Viv: Mo rong chuong trinh “ho tro Khach hang anh huwong boi béo lii 2025 ciia Panasonic)
Kinh giti: Quy Khach hang,

Tiép theo thong béo vé chuong trinh “Chung tay hd tre Khach hang dnh huéng béi bao 2025” =
duge gui ngay 03/10/2025, do tinh hinh mua 16n kéo dai va lién tiép gdy anh huong dén nhiéu dja //0\%2424{
phuong tai khu vuc mién Bac va mién Trung Viét Nam, Cong ty TNHH Panasonic Viét Nam xin //Q /ONG TV

thong bao: :’,fc,, TRACH NHIEM RO

Nhim Kip thoi hd trg khéch hang chiu dnh huéng bai thién tai, Cong ty quyét dinh m& rong khu || 2 PANASON
vuc hd trg va kéo dai thoi gian dp dung chuong trinh hd trg bio 1ii, dong thoi duy tri toan bd ndi \ *) VIET NAI

dung va chinh sach hd trg hién hanh. <)

My

PHE W
Thong tin chi tiét vé chuong trinh nhu sau:

1. Thoi gian dp dung mé réng: tir ngay 01/12/2025 dén 31/12/2025

2. San pham dwge ap dung: Tu lanh, May gidt, Diéu hoa dan dung, N6i com dién, Lo vi song,

May nude nong, Bép tir, May hut bui do Panasonic Viét Nam nhap khau va phan phdi thoa man

diéu kién ap dung néu tai Muc 5.

3. Noi dung chwong trinh:

- Mién phi kiém tra, stra chiia tai nha khach hang.

- Mién phi chi phi linh kién cho san pham con trong béo hanh.

- Giam gia 50% chi phi linh kién cho san phidm hét thoi han bao hanh.

- Thu héi san pham cii va hd tro Khéch hang mua san pham mai véi gia wu dai (4p dung voi
nhiing san pham khong thé siia chira)

4. Pia diém 4ap dung sau mé& rong: Bic Ninh, Cao Bing, Dién Bién, Ha Tinh, Hung Yén, Lai
Chéu, Lang Son, Lao Cai, Nghé An, Ninh Binh, Phti Tho, Quang Ninh, Quéang Tri, Son La, Théi
Nguyén, Thanh Héa, Tuyén Quang, Ha Noi, Hai Phong, Hué, Quang Ngai, Da Niéng, Gia Lai, L4m
Pong, Dik Lik, Khanh Hoa

5.Piéu kién ap dung:

- Ap dung cho san pham dugc phan phdi boi Panasonic Viét Nam va san xuét sau
ngay 01/01/2018. Trong truong hop khong c6 linh kién thay thé, Panasonic Viét Nam s& duoc
toan quyén quyet dinh.



- Khong ap dung cho san phdm da chiu tic dong hoc sira chira boi ky thudt vién khdng dugce ay
quyén boi Panasonic Viét Nam.
- Panasonic Viét Nam c¢6 quyén kiém tra va sura chira truc tiép tai dia diém Khach hang.

Bén canh do, dé cha dong hon trude cac didn bién thoi tiét bat thuong, chuong trinh nay sé& tu dong
dugc ap dung cho cdc khu vuc chiu anh hudng bai cac con bao phat sinh trong thoi gian con lai
clia ndm tai chinh 2025, ma khong can ban hanh thong bao riéng cho tung dot bao. Nhing thong
tin cp nhat vé khu vuc va thoi gian ap dung méi s& duoc gui dén Quay khach khi cé thay doi.

Néu c6 bat cir thiic mic nao, Quy Khach hang vui Iong lién hé v6i ching t6i qua:

Téng dai CSKH: 1800 1593, Email: customer@vn.panasonic.com , OA Zalo: Dich vu khach

hang Panasonic:

Trén trong cam on!

THAY MAT CONG TY TNHH PANASONIC VIET NAM }er——~

ONG FUJINO TAKAYASU

TONG GIAM POC



