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Installation & Operating Instructions 
Air Conditioner  

CS-QU26BKY Series
CS-SU11AKY3 Series
CS-SU12AKY3 Series
CS-SU18AKY3 Series
CS-RU12BKY Series
CS-RU18BKY Series
CS-SU17AKY3 Series 

CU-QU26BKY Series
CU-SU11AKY3 Series
CU-SU12AKY3 Series
CU-SU18AKY3 Series
CU-RU12BKY Series
CU-RU18BKY Series
CU-SU17AKY3 Series





Replace the batteries when remote display
blinks
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*For specific models only

Safety precautions .................................... 4-9

How to use ............................................ 10-11

To learn more ............................................. 12

Cleaning instructions .................................. 13

Troubleshooting .......................................... 14

Notes ...........................................................15
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Bee Regulation ........................................... 27
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Note:

Unit Display and Remote showing

HC,FC,90,80,70,55 and 40 are step of

converti7 function and not Error codes.

During Converti7, respective step value will be

shown in place of set temp.

In Case of any confusion or to Exit converti7

feature, press converti7 button repeatedly or

ON / OFF button from remote.

For more information on converti7 feature,

please refer page no. 12.
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Installation Instructions



The appliance shall be installed, and/or operated
in a room and keep away from ignition sources,
such as heat/sparks/open flame or hazardous
areas such as gas appliances, gas cooking,
reticulated gas supply systems or electric cooking.
appliances, etc.

handling will cause leakage, electric shock or fire.
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*FOR RU SERIES
WiFi

*FOR ZU & QU SERIES
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Low

**

Note: **For selected models only

To reset Air-Conditioner (For Wi-Fi)
Models only)

Press & hold           and CANCEL button for “5”
seconds to reset Air-Conditioner.
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To Select ECO
Press & hold POWERFUL button for “5” seconds.
Default temperature is now 26°C.
Can be used in COOL mode only, to save Energy. 

*For Selective Model Max. Outdoor Temperature is 52°C

POWERFULL, SLEEP, TIMER etc. Functions will not 
resume after power failure. 
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In HC Mode, Unit will run at Turbo speed for 4Hours & then it will drop to high speed.



PM 0.1 filter

Please remove the PM 0.1 Filter.
before wash/rinse the dust filter with water.
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0.1



• Unit’s Wi-fi connection with the router is activated.

• Check unit’s Wi-Fi connection with router.

Wi-Fi LED stays ON during unit
turn OFF.

Wi-Fi LED continuously blinking.
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INDOOR UNIT

The mounting wall shall be strong and solid enough to prevent it from vibration.

QU 26***

(A).

(B).

wall wall 
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Installation Plate 1
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The edge of indoor unit should be more than     at right and left of the wall.
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g Earth wire
longer than
other AC
wires for
safety reason

g
Earth wire
longer than
other AC
wires for
safety reason

close

flared
flare

flare
flare finish.



OUTDOOR UNIT

MODEL A B C D

SU11***, RU 12***, SU 12*** 484mm 102mm 5.5mm 260mm

513mm 148mm 18.5mm 292mm

QU 26***

frame firmly

S      U   17***, SU 18***, RU18***

540mm 160mm 18.5mm 330mm
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Connecting The Piping to Outdoor

Decide piping length and then cut by using pipe cutter.
Remove burrs from cut edge.

copper pipe. Align center of piping to valve and then tighten with 

Connecting The Piping to Indoor

For connection joint location at outside building :

ng piping)

Connect the piping :

 
•
•

RU  18***-* 513mm 148mm 18.5mm 260mm



Pump Down Method When Reuse Existing Piping (R22 Model) for R32 Model

Compressor oil of R22 model is insoluble in compressor oil of R32 model.
The mixing of compressor oil may cause damage of compressor.
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< Reuse of piping of R22 model is dangerous 

because of its compressor oil. 
< Reuse the piping of R22 model only when it is 

unavoidable, eg. concealed piping. 

 < When reuse piping of R22 model, pump down must 
be carried out properly to ensure compressor oil 
which is remained inside piping is collected away.

 
< Piping of R22 model can be reused only when 

air-conditioner is properly pumped down.  
< The purpose of pump down is to collect back the 

compressor oil (which is mixed with refrigerant 
and circulating inside refrigeration cycle) properly 
into the outdoor unit of air conditioner.

Proper Pump Down Method

Most Important Process
Purpose: To make the oil 
& refrigerant mix together. 
They are in separated 
condition when 
air conditioner 
is stopped.

Mixed refrigerant & 
oil will be collected 
into outdoor unit.

Only very small 
amount of oil remain 
inside piping, which 
is acceptable.

Operate air 
conditioner at 
cooling mode for 
10 ~ 15 minutes.

After 10 ~ 15 minutes of pre 
operation, close 2 way valve. 
After 3 minutes, close 3 way 
valve.

Take out air 
conditioner unit.

Install new
refrigerant air 
conditioner
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In case pump down cannot be done. Please flush the piping using R32 refrigerant.
Must do re-flare of pipe before connecting to units.



CHECK ITEMS

*For QU2 6 Models only.
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0.1

air flow

(Screw Front Grille with Chassis :3Screw in SU11,SU12,SU17,SU18,RU12 & 4screw in case of RU18,QU26)



INSTALLATION OF PM 0.1 FILTER

Place PM 0.1 filter as shown in figure.
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0.1



Safety Precautions while Installation
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Attached accessories

Example : For RU12***
if the unit is installed at 10m distance, the quantity of additional refrigerant should
be 25g..... (10 - 7.5)m x 10g/m = 25g.

CZ-3F5, 7EN

CZ-4F5, 7, 10AN

CZ-52F5, 10AN

9.52 mm (3/8")

12.7 mm (1/2")

15.88 mm (5/8")

6.35 mm (1/4")

6.35 mm (1/4")

6.35 mm (1/4")

Do not install the unit in excessive oil fume area such as kitchen, workshop and etc. 
There should not be any heat source or steam near the unit. 
There should not be any obstacles blocking the air circulation.
A place where air circulation in the room is good. 
A place where drainage can be easily done.
A place where noise prevention is taken into consideration.
Do not install the unit near the door way. 
Ensure the spaces indicated by arrows from the wall, ceiling, fence or other obstacles. 
Recommended installation height for indoor unit shall be at least 2.5 m.

If an awning is built over the unit to prevent direct sunlight or rain, be careful that heat 
radiation from the condenser is not obstructed. 
There should not be any animal or plant which could be affected by hot air discharged. 
Keep the spaces indicated by arrows from wall, ceiling, fence or other obstacles. 
Do not place any obstacles which may cause a short circuit of the discharged air. 
If piping length is over the [piping length for additional gas), additional refrigerant should be 
added as shown in the table.

0.1
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Gas Liquid

SU11*** Series

SU12*** Series

RU12*** Series

SU17*** Series

RU18***-* Series

9.52mm

(3/8")

6.35mm

(1/4")
5 3 10 10 7.5

SU18*** Series

RU18*** Series

12.7mm

(1/2")

6.35mm

(1/4")
10 3 15 15 7.5

QU26*** Series
15.8mm

(5/8")

6.35mm

(1/4")
10 10 15 20 7.5

Piping 

Length 

for add. 

Gas

(m)

Model 

5

Piping Size
*Std 

Length

(m)

Max 

Eleva�on 

(m)

Min 

Piping 

Length 

(m)

Max 

Piping 

Length 

(m)

Addi�onal 

Refrigerant

(g/m)
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Panasonic Customer Care  080-6984-1333
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2.5 Ton the warranty shall be valid 1 year comprehensive + 9 years Additional fro m the date of purchase mentioned on Purchase Invoice ( Warranty Period );





Panasonic Corporation 2024

Customer care number : 080-6984-1333
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