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Panasonic Trade-In Campaign – Terms & Conditions 

 

Campaign Mechanics  

 
1. How to Participate 

• Purchase a new eligible Panasonic Water Purifier/Alkaline Ionizer product as set forth in 

Schedule 1 within the campaign period. 

• Bring your old aqua product (Panasonic or competitor brand) to the designated Panasonic 

Service Centre or authorized service centre as set forth in Schedule 1. 

• Physical receipts must be submitted for verification. For online purchases, printed receipts 

are required. Digital, handwritten receipts, Sales Orders, or Delivery Orders will not be 

accepted. 

• Complete the online submission form via the campaign QR code. 

• All costs incurred in dismantling, transporting or delivering the old/used product to the 

service centre are to be borne solely by the customer. Panasonic Malaysia will not 

reimburse or cover such costs. 

 

2. Rebate Fulfilment 

• Verified participants will receive their rebate via Touch ’n Go eWallet or Club Panasonic 

voucher within 30 days from submission. 

• A valid NRIC and verified Touch ’n Go eWallet account are required. Invalid details may 

result in rejection. 

• Rebates are non-transferable and not exchangeable for cash or other goods. 

 

4. Submission Rules 

• Each purchase qualifies for one trade-in rebate claim only. Additional old units may be 

accepted for disposal but will not earn extra rebates. 

• Claims must be submitted within 30 days from the date of purchase. Late or backdated 

claims will not be accepted. 

 

5. Rejection of Claims  

Submissions will be rejected if: 

• Proof of purchase is invalid, incomplete, or false. 

• Purchase date falls outside the campaign period. 

• NRIC, phone number, or eWallet account provided is invalid. 

• Participant does not meet the eligibility requirements. 

 

General Terms & Conditions 

 

1. Eligibility 
This Contest is open to all Malaysian citizens or permanent legal residents of Malaysia aged 
18 years and above at the time of entry. Employees of Panasonic Malaysia Sdn Bhd and 
related companies, including, suppliers, agencies, participating dealers, and service providers 
are strictly prohibited from participating in this Contest. 
 

2. Rights Reserved 
Panasonic Malaysia may enforce, exempt, amend, remove or determine any Terms and 
Conditions of the Campaign, at any time without prior notice, and may at its absolute discretion 
to cancel, postpone, suspend, extend or terminate the Campaign at any time without reason 
or prior notice.  
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3. Liability 
Panasonic Malaysia shall not be held liable for any technical issues, delays, or losses arising 
from incorrect details provided by participants. All risks in relation to participation, submission, 
and redemption shall be borne solely by participants. 

 
4. Personal Data  

All personal data information obtained or caused to be obtained throughout the Contest shall 

be in accordance with the Personal Data Protection Act 2010 and relevant regulations thereof. 

Panasonic Malaysia, its affiliates, appointed representatives or agents shall not in any 

whatsoever way be held or deemed responsible to any claims, demand or liability resulted or 

attributed to any action or omission compromising the safety and integrity of such personal 

data. Detailed information on privacy notice is available at  

https://www.panasonic.com/my/pdpa.html, and related enquiries on data protection matters 

can be directed to ccc@my.panasonic.com. 

 

5. Disclaimer  

Customers are advised to ensure any product to be disposed in this campaign is not subject 

to any contractual, and/or warranty restriction and/or breach of any third-party intellectual 

property rights. Panasonic Malaysia shall not be liable to any claims, demands, incidental 

and/or consequential damages. 

 

6. Governing Law  

This Campaign and its Terms & Conditions are governed by the laws of Malaysia. 
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SCHEDULE 1 

1. Listing of Applicable Aqua Product Models  and Service Centre Locations for Trade-In  

  Authorised: Participating Dealer  

 

 

 

 

 

 

 

 

 

 

 

 

  Panasonic Water Purifier/Alkaline Ionizer product 

 

 

 



4 
 

 

 

 

 

 


