Panasonic Trade-In Campaign — Terms & Conditions

Campaign Mechanics

1. How to Participate

o Purchase a new eligible Panasonic Water Purifier/Alkaline lonizer product as set forth in
Schedule 1 within the campaign period.

e Bring your old aqua product (Panasonic or competitor brand) to the designated Panasonic
Service Centre or authorized service centre as set forth in Schedule 1.

e Physical receipts must be submitted for verification. For online purchases, printed receipts
are required. Digital, handwritten receipts, Sales Orders, or Delivery Orders will not be
accepted.

o Complete the online submission form via the campaign QR code.

e All costs incurred in dismantling, transporting or delivering the old/used product to the
service centre are to be borne solely by the customer. Panasonic Malaysia will not
reimburse or cover such costs.

2. Rebate Fulfilment
o Verified participants will receive their rebate via Touch 'n Go eWallet or Club Panasonic
voucher within 30 days from submission.
e Avalid NRIC and verified Touch 'n Go eWallet account are required. Invalid details may
result in rejection.
o Rebates are non-transferable and not exchangeable for cash or other goods.

4. Submission Rules
o Each purchase qualifies for one trade-in rebate claim only. Additional old units may be
accepted for disposal but will not earn extra rebates.
o Claims must be submitted within 30 days from the date of purchase. Late or backdated
claims will not be accepted.

5. Rejection of Claims
Submissions will be rejected if:
o Proof of purchase is invalid, incomplete, or false.
e Purchase date falls outside the campaign period.
¢ NRIC, phone number, or eWallet account provided is invalid.
o Participant does not meet the eligibility requirements.

General Terms & Conditions

1. Eligibility
This Contest is open to all Malaysian citizens or permanent legal residents of Malaysia aged
18 years and above at the time of entry. Employees of Panasonic Malaysia Sdn Bhd and
related companies, including, suppliers, agencies, participating dealers, and service providers
are strictly prohibited from participating in this Contest.

2. Rights Reserved
Panasonic Malaysia may enforce, exempt, amend, remove or determine any Terms and
Conditions of the Campaign, at any time without prior notice, and may at its absolute discretion
to cancel, postpone, suspend, extend or terminate the Campaign at any time without reason
or prior notice.



3. Liability
Panasonic Malaysia shall not be held liable for any technical issues, delays, or losses arising
from incorrect details provided by participants. All risks in relation to participation, submission,
and redemption shall be borne solely by participants.

4. Personal Data

All personal data information obtained or caused to be obtained throughout the Contest shall
be in accordance with the Personal Data Protection Act 2010 and relevant regulations thereof.
Panasonic Malaysia, its affiliates, appointed representatives or agents shall not in any
whatsoever way be held or deemed responsible to any claims, demand or liability resulted or
attributed to any action or omission compromising the safety and integrity of such personal
data. Detailed information on privacy notice is available at
https://www.panasonic.com/my/pdpa.html, and related enquiries on data protection matters
can be directed to ccc@my.panasonic.com.

5. Disclaimer
Customers are advised to ensure any product to be disposed in this campaign is not subject
to any contractual, and/or warranty restriction and/or breach of any third-party intellectual
property rights. Panasonic Malaysia shall not be liable to any claims, demands, incidental
and/or consequential damages.

6. Governing Law
This Campaign and its Terms & Conditions are governed by the laws of Malaysia.


https://www.panasonic.com/my/pdpa.html
mailto:ccc@my.panasonic.com

SCHEDULE 1

1. Listing of Applicable Aqua Product Models and Service Centre Locations for Trade-In

Authorised: Participating Dealer

No Dealer Name

1 TAN BOOM MING (TBM)

2 TONG KONG

3 UNHUAT

4 SYKT ELEKTRIK TONG SENG SDM BHD
5 ZIN YOMG ELECTRICAL SDM BHD
6 WENG CHEONG

7 BAN HIN BEE SDN BHD

8 WAH LEE CHAIN-STORE SDN BHD

9 MISSION TRADING

10 CHIN HUP HIN ENTERPRISE SDN BHD
" KOK SIONG ELECTRICAL SDN BHD

12 CHOP YU FATT SON. BHD

13 Heng Thai Enterprise

14 LICO ELECTRICAL AND TYRES

15 NGIE ANN TRADING SDN BHD

16 KUAN SING ELECTRICAL (M) SDN BHD
17 KIONG HUO ELECTRICAL SDN BHD

18 VICTORY FURNITURE & ELECTRICAL

19 ANG'SVIDED & TV SERVICES

20 TAI CHOO SDN BHD

21 SIONG HOW ELECTRICAL&ELECTRONIC

Panasonic Water Purifier/Alkaline lonizer product

MODEL RCP  |TNG REBATE
Health |TK-AS500-ZMA | 2,799.00 100.00
Health |TK-AS700-WMA | 5,999.00 200.00
Health |TK-CB430-ZMA | 2,199.00 80.00
Health |TK-CJ300-WMA 419.00 30.00
Health |TK-CJ600-ZMA 579.00 45.00
Health |TK-CS200-HMA 269.00 20.00
Health |TK-CS200-WMA| 269.00 20.00
Health |TK-CS500-WMA | 799.00 60.00




Authorised ; Pana Service Center ( PSC )

Ne| Branch District Dealer Address Tel PIC
. . 173, Tingkat Bawah Kompleks Alor Setar Lebuhraya, Darul .
1| Penang Alor Setar Sonique Smart Service Aman. 05100 Alor Setar Kedah DA 04-7304780 |Ms Shirley
2 BMertajam  |Northern Electronics Service | 2Wasan Perniagaan Sungai Rambai, 14000 Bukit Mertajam, | 4 ag31495 |us on
Penang Penang, Malaysia
3 Ipoh Ipoh Kok Leong Service Centre 364, Taman Jalong Baru, 31100 Sungai Siput (U}, Perak. 05-5972791 Mr.Chee
4| 1Ipoh Ipoh Panatec Service Genter IL?;;E'E” Medan Ipoh 3, Bandar Baru Medan Ipoh, 31400 Ipoh, | c459755  Inir Ong
5 KL Klang Galaxy Ace Sdn Bhd 30, Jalan Pasar Baru 1, Off Jalan Meru, 71050 Klang, Selangor 03-33421493 |Mr Tai
Darul Ehsan
i ' Mo. 8, Jalan Bukit Mewah 41, Taman Bukit Mewah (Fasa ), }
[ KL Cheras (Selangor] Transtronix Sales & Services 43000 Kajang, Selangor Darul Ehsan 03-87332686 |Ms Kok
7 CP Jerantut Pusat Servis Pana - Jerantut  |S-4, Taman Jerantut, 27000 Jerantut, Pahang 09-2662392  |Mrs Lim
8 KL Kepong Laser Electronics Enterprise |3 | Jalan 158 Desa Jaya 52100 Kepong . Selangor 03-62767757 |Mr.Rajen
9 KL Cheras (KL) |JNC Electronic Solution 16GF | Jalan Cerapu , 56100 Cheras +60173924746 |Mr Lew
10  MCA Melaka Tomato Home Repairs 353F | JALAN PERINGGIT JAYA 75350 MLK 06-2404661 [Ms Tan
11 MCA Muar Pusat Elektrnik Sg Abong 1-19 , JALAN SG ABONG | 84000 MUAR 06-9512711  [Ms Jessica
12| B Johor  |ENE Home Services Sdnghg |10 11 & 12 Jalan Geronggang, Taman elodies, 80250 Johor 47 333112 |1r wong
13 B Johor Super Galaxy Ace Sdn Bhd 5, Jalan Bakawlal_| 69, Tamaln Johor Jaya, 81100 Johor Bahru, 07-3344974 |Mr Tai
Johor Darul Ta'zim, Malaysia
14| Kuantan | K. Terengganu |ESC Service Centre No.12, Tingkat Bawah, Wisma Armon, Jalan Kamaruddin, 09-6262922 |En Azrie
20400 Kuala Terengganu, Terengganu.
15| Kuching Kuching Yeon Seng Enterprise g:;j;i;(“]alan Datuk Wee Kheng Chiang, 93450 Kuching, 082-253328 Mr.Tan
] i - 25, Jalan Bundusan, Beverly Hill Industrial Park Penampang, X
16 KK KK Kiang City Service Center Jalan Bundusan, 88300 Kota Kinabalu, Sabah. Malaysia 012-9728198 JMr.Tan
17l KK Sandakan  |Excel Sales & Services Lot 7, Block 1, Grd Flaor, Bandar Indah, Mile 4, Sandakan, 089-9214724 |MrLee
90703 Sabah
Authorised : Home Service Team (HST)

No| Branch District Dealer Address Tel PIC
1 | Kuantan Kuantan Homecare Electric Sales A-113 , Grd Floor |, 25350 Kuantan Pahang 016-0631911 Mr Alex
2 [Kota Bahru KB YHMSVS Centre 01 1855, Paya Bemban, Jn Hospital 15400 Kota Baru, 09-7461730 |Ms Ooi
1 |seremban Seremban Eco Sman Electronic Sales & |No. 21.: Jalan Bidara 16, Taman Bidara, Rahang, 70100, Negeri 06.7679117 |Mr Siah

Service Sembilan Darul Khusus
4 | Kuching Sibu Hom_e Video & Color TV 2L,1= Ground Floor, Pusat Tanahwang, Jalan Pedada, 96000 012-8880170 |Mr Chai
Senvice Sibu, Sarawak
Kuchi Lot 472 , No5 Wisma PRC , Tanjung Batu , Jalan Tun Razak
g | ~uehing Bintulu | Tan Yew Elecronic 97000 Sarawak 085328555 |Mr Yek
PM Branch

Ne| Branch |Branch PIC Name Address
1 [HQ/KLCS |Mr Kantha KL/Selangor Service Center Lot 10, Jalan 13/2 | 46200 Petaling Jaya , Selangor
2 |Penang Mr Raj Kumar Penang Customer Service 117, Jalan Macalister, 10400 Pulau Pinang, Malaysia
3B 2, 2A & 2B, Jalan Impian Emas 7, Taman Impian Emas, 81300

Pn Arnie Johor Customer Service Skudai. Johor.
4 |Kuchin Lot 3293, Jalan Kwang Lee Bank, Lorong Sebor 93450
4 Mr Dominic Kuching Customer Service Kuching, Sarawak, Malaysia
5 Kota Kota Kinabalu Curtomer Lot 6, Lorong Mangga 1, BDC / Milek Perkasa Industrial Estate,
Kinabalu [Mr Douglas Service Kolombong, 88450, Kota Kinabalu, Sabah.




