




Maintenance (continued)

Power plug

Door seal

Window Drain filter

Drum

Detergent 
drawer Tap

Appliance

�� Door seal and window

Soft cloth

�� Appliance

Mild kitchen 
detergent

NOTE

zz Do not use gritty cleaners or 
thinners, or products containing 
alcohol or paraffin oil.

Detergent drawer

1 2 1

3

2

3

4

Thin 
end

Thick  
end

Click

5

28



Drum

Once a month or if  lights  
<Tub Clean>

1
2

Empty

On

3 Select

Start

4
Full

Pause

5 Whitening bleach (chlorine bleach)

200 ml

6 Approx.  
3:45

Start

NOTE
zz If the “Tub Clean” program is not 
run, the indicator  goes off when 
other program is run 3 times.

If the contents are decreased

�� Change Ag+ part
V85FX1V10FX1 V95FX1

1

2 Exchange

Ag+ part for 
replacement:
N-AG1

NOTE
zz You cannot open the case of Ag+ 
parts.
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Drain filter

Be sure to drain water in the drum 
before this procedure.

NOTICE

Water

1
Off

2

3 Pump hose

Tray

4

Hose 
stopper

5

6
Drain filter

7
1

2

8 Replace
1 2 Until it is in place

3

1
2

4

Maintenance (continued)
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 Troubleshooting
Symptoms Points to be checked

M
ai

n 
un

it

Touch the buttons

No reaction

 � Information
 z During an operation

 �Try
 z Child lock (P. 26)

(Off)

No operation

 �Check
 z Timer z Power cut

 �Try

 z Turn the breaker
 on.

 z Turn on. z Close the door.

 z Press “Start”.

 z Unplug and insert 
again. 1

2

Odour of rubber
 � Information

Rubber parts Time passes No smell

 �Try
Tub Clean (P. 29)
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Symptoms Points to be checked

M
ai

n 
un

it

Door does not open

�� Information
zz During an operation

Door is locked (P. 12)

��Check
zz Temperature zz Water level

High

High

��Try
zz Child lock (P. 26)

1 2 3

Spin
(P. 21)

zz During an operation

4 Open

Off On

NOTE
Power cut Restored

Door is locked Door is locked

Troubleshooting (continued)
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Symptoms Points to be checked

W
as

h

During a wash

Wash

Water 
drainage

�� Information

Excess foam

Auto drainageFoam

Foam detection 
function

Auto water 
supply

R
in

se
/S

pi
n

During the spin process

Stop Rotates  
several times

�� Information
Unevenness Evenness

Auto correct

��Try
Too light Add 1 or 2 

Bath towels

After washing

Foam or water

�� Information

Wipe

Spin changes to rinse

RinseSpin

�� Information
zz If clothes are uneven, this appliances automatically 
corrects unevenness using the rinse process.

33



Troubleshooting (continued)

Symptoms Points to be checked

D
et

er
ge

nt
 a

nd
 fo

am

After washing ��Check

(P. 10)

Foam

�� Information

zz Temperature zz Water level zz Water softness
zz The amount of foam varies.

Not enough

��Check

Put it in the detergent drawer. (P. 10)
zz Powder detergent

zz Low foam 
detergent

zz Heavily 
soiled

zz Load too 
large

zz Too little 
detergent

Too much ��Check
zz Too much detergent
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Symptoms Points to be checked

La
un

dr
y If the laundry yellows

Yellow

��Try

Off

White

60 ºC

Ti
m

e

During a wash
Displayed time

Changes

�� Information
zz Remaining time is corrected during operation.

The remaining time may increase.

zz If the settings changed zz If clothes are 
uneven

Approximate Corrected

N
oi

se

During water drainage �� Information
zz This is normal.
The drain pump is working.

Sound of fan rotating �� Information
zz This is normal.
The fan cools electric parts.
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Troubleshooting (continued)

Symptoms Points to be checked

N
oi

se

Unusual noise  
(or vibration)

��Check
zz Metal items

zz Slope or an unstable surface

zz Anchor bolts (P. 40)

(P. 40)

zz Adjust 4 feet

O
th

er
s

Off

Power cut Breaker

�� Information

On

zz When the power recovers, operation resumes 
from where it stopped.
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Error Display
Error Display Points to be checked

Unable to drain

Lint

1Check 3
2

12

(P. 30)

Start

Door is open

21
Start

Unable to  
spin-dry

2

121 Check 3

Unstable 
or inclined Stable

Too much Reduce

Too little Add

Uneven Even

Start

 

Unable to 
supply water

3
2

121Check

Water outage Turned off

Water supply 
filter (P. 27)

Start

31 2
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 Choosing the Right Location
Make sure to ask a service person 
for installation.

 � Do not install the appliance by yourself.
 � Follow this installation method. If you do not, Panasonic will not be liable for 
any accidents or damages.

Appliance dimensions
(mm)

581

813

531
600

29

845

596

1095
618

 � Set-in installation
30 mm 
or more

20 mm 
or more

20 mm 
or more

50 mm 
or more

640 mm 
or more

Check the location.

NOTICE
Do not let the metallic portions of the 
appliance come into contact with metal 
sinks or other appliances.
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 Moving and Installing
Carrying the appliance

Do not do it alone.

 Installation of bottom plate

1 Bottom plate

Upper foam pad

NOTE
Bottom plate

2

 

Front

Rear

30°

3 Bottom plate

4

Bottom plate

Appliance

SNAP!

Rear

5

SNAP! Side
Front

SNAP!

NOTE
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Removing the anchor bolts

1
Anchor bolts (4)

2 1

2

3
Cover cap

NOTE

store

��Moving the appliance again

Levelling the appliance

1

Spirit level (not supplied)

2
1

2
Loosen and adjust

3

4
Tighten

NOTE

Moving and Installing (continued)
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Connecting the Hoses
Connect the hoses properly to prevent water leaks.

Maximum connection distances for hoses and the power cord

Right side connection
(cm)

Water supply hose

Drain hole

110

90

90

Height of drain hose
( 0 - 100 )

Power cord

Drain hose

Sink

Left side connection
(cm)

140

120
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Connecting the Hoses (continued)

Water supply hose

�� Connecting the water supply hose

 CAUTION
zz Tighten the nut firmly.
zz Do not twist, squash, modify or cut 
the hose.

1
Water inlet

2
Min.

10 mm

3/4" 1

2

3

Drain hose

�� Draining to a sink or wash basin

NOTICE

Elbow 
(supplied)

�� Draining to a stand pipe

Stand pipe

�� Draining to a drain hole

NOTE
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Test Run

1

2

3
On

4  Rapid 15

5
Start

Checking after test run

Problem Causes and Measures

Water leaks
Connect the water supply hose properly

Min.
10 mm

3/4" 1

2

Abnormal
sounds

zz Remove the  
anchor bolts (P. 40)

zz Install stably

Error display

See P. 37.

43



Specifications

http://www.panasonic.com
© Panasonic Corporation 2019

V10FX1 V95FX1 V85FX1 V85FB1
Rated voltage (V) 220 - 240
Rated frequency (Hz) 50
Maximum energy 
rated power input (W) 1740 - 2000

Maximum spin speed 
(r/min) 1400

Product dimensions
(W x D x H) (mm) 596 × 600 × 845 

Product weight (kg) 74
Maximum mass of dry 
cloth (kg) 10.0 9.5 8.5

Pressure of tap water 
(MPa) 0.03 - 1

A0919-0(A)(NZ)
Printed in China

09-2019
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