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Operating Instructions
Refrigerator For Household Use

(Fridge compartment and Frost-free Freezer compartment)

Model No.: NR-S621BB-PH

●	 Please read these instructions and Warranty Card carefully, and keep them for use 
when needed.

	 Please read “Safety Precautions” carefully before using this product.
●	 If you need repairing or consulting service, please contact Panasonic service 

center or visit Panasonic official website (https://panasonic.com/ph/).
	 We are always delighted to serve you!
●	 Do not locate multiple portable socket-outlets or portable power supplies at the rear 

of the appliance.
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Environmental protection
When disposing of the packaging

Packaging materials are reusable, so that it should be handled properly 
when disposing. Bags, cartons or plastic packaging should be kept out of 
the reach of infants and children, to avoid injury or asphyxiation.

When disposing of the refrigerator

●	Unplug from the power source.
●	Cut off the power cord, dispose of the refrigerator with the power plug.
●	Remove the doors and the door gasket of the refrigerator to prevent 

accidents to children.
●	The refrigerator uses flammable refrigerant and Cyclopentane is used 

for insulation of this refrigerator. When you dispose this unit, please 
contact a competent scrap collection company to avoid affecting the 
environment or causing other hazards.
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Highlighted Features
♦ 	Using Air-cooling technology, no freezing, saving time and effort
   	No manual defrosting, fast cooling speed, uniform temperature, better food 

preservation.

♦ 	Energy Saving
   	Using Panasonic's inverter compressor technology to save power consumption and 

reduce noise emissions.

♦ 	Compressor located on top of the refrigerator (Top Unit)
	 Panasonic’s exclusive design moves the compressor from traditional position at the 

bottom of the refrigerator to the top of the refrigerator, optimizing the space inside 
the refrigerator.

♦ 	Convenient Operation Panel
●	 Temperature of Fridge compartment and Freezer compartment are respectively 

controlled by computer systems, with precise in units of 1°C, which is beneficial 
to food preservation.

●	 Holiday function.
●	 Door Alarm.

♦ 	��Quick Freezing
	 Quick Freezing makes the temperature in the refrigerator cool down quickly, so as 

to retain the foodstuffs original flavor.
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Safety Precautions 
To prevent the risk of injury and property damage, please observe the following safety 
precautions.
■	 The extent of damage and harm caused by improper use are clearly classified as 

follows.

Please be sure to follow these instructions.

WARNING CAUTION
This sign means: It may lead to a 
serious injury or death.

This sign means: It may lead to injury 
or property damage.

This sign means 
prohibited action.

This sign means required 
action.

Risk of fire/flammable 
materials.

iso-butane

WARNING
Otherwise, it may cause a fire, injury, electrical shock.

For the plugs and cord, etc.

Prohibited 
action

■	Do not plug or unplug with wet hands.
■	Do not let the cord or plug be damaged.
■	Do not use if the power cord or plug is damaged.
■	Do not reattach the power cord.
■	Do not unplug by pulling on the power cord.
■	Do not use a loose electrical outlet.
■	Do not press on the plug at the back of the refrigerator.

Required 
action

■	Use 230 V, 13 A power for the refrigerator.
■	Plug the plug firmly with the power cord down.
■	Unplug the power plug when maintaining and cleaning the cabinet.
■	Keep the plug in a location that is easy to clean.
	 (Regularly remove dirt from the plug. Dusty plugs will cause poor 
contact or fire due to dampness.)

■	If the power cord is damaged, it must be replaced by the  
manufacturer, a service center or a qualified person to avoid a hazard.

■	�Stop using the refrigerator and unplug the unit immediately if there is 
an abnormality or failure. Abnormality and failure examples:

	 - Power cord or plug is abnormally hot.
	 - Power cord is deeply cut or deformed.
	 - There is burning smell.
	 - You can feel tingling electricity when you touch the refrigerator body.
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When using:

Prohibited 
action

■	Do not disassemble and repair the refrigerator yourself.
■	Do not damage the refrigerant circuit, to avoid fire and explosion 
caused by refrigerant leakage.

■	Do not touch the compressor or pipes, as the temperature in this 
restricted area is very high.

■	Do not use other mechanical devices or other means to accelerate 
defrosting other than those recommended by the manufacturer.

■	Do not use electrical appliances inside the food storage compartments 
of the appliance, unless they are of the type recommended by the 
manufacturer.

■	Do not remove the Back Cover part of the refrigerator.
■	Do not spray water inside and outside the refrigerator.
■	Do not allow children to swing on the refrigerator door.
■	Do not keep flammable items such as spray cans near the refrigerator.
■	Do not keep medicine and medical laboratory items in the refrigerator.
■	Do not hit the glass tray hard.

Required 
action

■	The glass tray is very heavy, be careful when removing it to avoid 
falling.

■	If there is a leak of flammable gas, open the window for ventilation, 
do not touch the refrigerator.

■	If you smell burning, unplug the refrigerator to turn off the power.
■	If the LED does not work, please contact a Panasonic service center, 
do not replace it yourself. 

■	This appliance is not intended for use by persons (including children) 
with reduced physical, sensory or mental capabilities, or lack of 
experience and knowledge of using the appliance, unless they have 
been given supervision or instruction concerning use of the appliance 
by a person responsible for their safety. Children should be supervised 
to ensure that they do not play with the refrigerator.

When installing:

Prohibited 
action

■	Do not place the refrigerator where there is a high risk of splashing 
water.

■	Do not place items such as buckets filled with water, electrical outlets, 
voltage stabilizers, microwave ovens and similar lit candles on top of 
the refrigerator.

Required 
action

■	Ensure a well-ventilated space for placing the refrigerator, with no 
obstructions around the refrigerator or in the plug-in structure.

■	When the refrigerator is placed in a humid place, it must be grounded 
and a leak-proof switch installed.
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When disposing...

Required 
action

■	Before taking the refrigerator to be recycled, please remove all the 
door gasket to prevent locking a child in it.

■	Flammable refrigerants and Cyclopentane are used for insulation of 
this refrigerator. When you throw away this unit, please discard it by 
proper method and do not dispose it by burning.

 CAUTION
Otherwise it may cause injury, accidents.

When using...

Prohibited 
action

■	Do not place glass bottles in the Freezer compartment.
	 (The liquid in the bottle will expand after freezing, which can lead to 
cracking of the bottle and injury.)

■	Do not place bottles beyond the edge of the glass tray.
	 (If large bottles are placed in the refrigerator, opening/closing the door 
may cause them to fall and cause injury.)

■	Do not touch food and other items, especially metal containers with 
wet hands in the Freezer compartment. (It can cause frostbite.)

■	Do not eat food that has bad smell or color changed.
	 (Using spoiled food can cause illness.)

When cleaning...

Prohibited 
action

■	Do not reach into the bottom of the refrigerator.
	 (When cleaning, if you touch the bottom of the refrigerator, you may 
scratch your hands)

Required 
action

■	If you need to move the refrigerator during cleaning, apply protective 
covering, etc. to floors with a fragile surface.

When opening/closing the doors...

Prohibited 
action

■	Do not put your finger on top of the compartment to open/close the 
compartment. (It may cause handgrip)

■	Do not open/close the refrigerator door forcefully.
	 (You may be injured by food falling out of the refrigerator.)
■	Make sure no one else touches the refrigerator.
	 (Avoid clamping the fingers when holding the door)
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Unpack
Remove the carton, foam sheet and fixed adhesive tape.
Prepare a suitable installation location
Do not place the refrigerator near sources of hot air or direct sunlight, as it will 
reduce cooling capacity and consume more power. Install in a dry, ventilated place, 
help prevent mold and save electricity.
Install on a flat and stable surface
Turn and secure the adjuster bolts (to prevent vibration and noise). If placing on 
carpets and PVC floors, a sturdy wooden board should be placed at the bottom of 
the refrigerator. (Avoid discoloration caused by heat resistance)
Ensure heat dissipation space
The refrigerator will dissipate heat during work, so to ensure the normal operation 
of the refrigerator, there should be a space for air circulation around the refrigerator. 
As shown in the picture, it is necessary to ensure that the space between the left or 
right side of the refrigerator and the wall is at least 27 mm and between the top of 
the refrigerator and the wall above at least 20 mm (if the refrigerator makes noise 
and vibration, pull it out slightly). The space to open the refrigerator door should be 
120 degrees.

Outside Dimensions Required usage space Total usable space required
Required air circulation space

Outer Dimensions (mm): Width x Depth x Height 906x648x1890
Required usable space (mm): Width x Depth x Height 960x648x1910
Total usable space required to open the door at a 90 
degree angle (mm): Width x Depth x Height

960×1076×1910

Total usable space required to open the door at a 120 
degree angle (mm): Width x Depth x Height

1398×1076×1910

REMARK
The above is the design size, there may be differences due to different 
measurement, please adjust according to actual needs.

Installation
Please ensure that the refrigerator is installed in proper and safe manner for effective 
reduction of energy and noise 
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How to adjust the refrigerator (the refrigerator is placed on level ground)
●	The refrigerator has 04 wheels, which can be moved easily.
●	Please read the following content carefully, put the refrigerator in the best 
position, once the installation position has been determined, place the refrigerator 
steady and adjust it to balance.

Keep the refrigerator in a steady state
Turn the adjuster bolts in the direction of the arrow 
and lower them to level.

Balance the refrigerator
Two (02) adjuster bolts are aligned so that the 
refrigerator is balanced with the floor. If the left and 
right doors are misaligned, adjust one of the bolts to 
align the 2 doors.

If the left door is lower than the right door
Turn the left adjustment bolt in the direction of the 
arrow and adjust (as shown in Figure 1).

If the right door is lower than the left door
Turn the right adjustment bolt in the direction of the 
arrow and adjust (as shown in Figure 2)

* 	When using the refrigerator for the first time, after installation and adjustment 
is completed, do not power on first, instead, leave the refrigerator inactive for 
at least 30 minutes, then turn on the power to ensure the best operation of the 
refrigerator.
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How to adjust the fridge (the fridge is not placed on the ground)

Balance the fridge
Two (02) adjuster bolts are aligned so that the 
fridge is balanced with the floor. If the left and right 
doors are misaligned, adjust one of the bolts to 
align the 2 doors.

If the left door is lower than the right door
Turn the left adjustment bolt in the direction of 
the arrow and adjust (as shown in Figure 1).

If the right door is lower than the left door
Turn the right adjustment bolt in the direction of the 
arrow and adjust (as Figure 2)

●  The fridge has 04 wheels, which can be moved easily.
●  Please read the following content carefully, put the fridge in the best 

position, once the installation position has been determined, place the 
fridge steady and adjust it to balance.

Keep the fridge in a steady state
Turn the adjuster bolts in the direction of the 
arrow and lower them to level.

* When using the refrigerator for the first time, after installation and 
adjustment is completed, do not power on first, instead, leave the 
refrigerator inactive for at least 30 minutes, then turn on the power to 
ensure the best operation of the refrigerator.

Manual 
adjustment

Adjuster bolts

Figure 1

Figure 2
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If there is no grounding wiring plug in refrigerator, it should be connected with 
grounding connection to prevent electrical hazard from electric leakage.
※ For safety, the ground connection should be done
(For refrigerators with plug (2-pin plug) and without a ground wire)
The ground connection will allow prevention of danger resulted from electricity 
leakage.
The ground connection can be performed in 2 ways 
as follows:
1. �In case the power outlet (socket) already has a 
grounded outlet, connect the ground wire to the 
screw used for ground connection on the back of 
the refrigerator (for the screw used for ground 
connection, please notice the  symbol).  
Then connect the other end to the ground outlet.

2. �In case the power outlet (socket) does not have a 
grounded outlet, connect the ground wire to the screw 
located on the back of the refrigerator 
(for the screw used for ground connection, please notice the  symbol).  
Then connect the other end to the earth bar.

※ Prohibited spots for ground connection
	● Gas pipes and water supply pipes (dangers due to electric shock or explosion).
	● The ground wires of telephone cords and lightning rods (dangers due to lighting).
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Before moving the refrigerator
1 	Remove the food and water or ice cubes from 

the Ice maker out.
2 	Unplug the refrigerator.
3	Align the adjustment bolts, push the refrigerator 

forward.
4	Drain the water from the drainage hole at the 

back.
	 Place a container underneath the drainage hole, 

then slowly tilt the refrigerator backward to drain 
water from the drainage hole.

How to move and transport
At least 4 people are required to transport the 
refrigerator.
●	Each person lifts a corner of the refrigerator.
●	Do not transport by holding the refrigerator doors.
●	Secure the refrigerator door firmly with tape, so 
that the doors do not open.

REMARK
● �Do not place the refrigerator on horizontal side when transporting, as this 
may cause damage to the refrigerator.

● �After installation, wait at least 30 minutes before plugging in the power to 
ensure the best operation of the refrigerator.

When the following cases occur:
●	Do not use an electrical outlet with an extension cord to connect to the plug of the 
refrigerator. If an extension outlet must be used, choose a dedicated outlet with 
230 V, 13 A specifications or higher. At the same time, periodically check whether 
the pins are loose, the power cord is hot or not.

●	When there is a power failure, the door opening of the refrigerator should be 
reduced and new foods should not added in it (To prevent the temperature in the 
refrigerator from rising)

●	After unplugging, wait for 10 minutes before plugging it back in.
	 (If plugged directly into an electrical outlet, it will increase the load on the 
compressor and may cause problems)
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ATTENTION

Before moving the refrigerator

How to move and transport

Do not place the fridge on its side when transporting, as this may 
cause damage to the fridge.
After installation, wait at least 30 minutes before plugging in the power 
to ensure the best operation of the fridge.

At least 4 people are required to transport the 
refrigerator.
● Each person lifts a corner of the refrigerator.
● Do not transport by holding the refrigerator 

doors.
● Secure the refrigerator door firmly with tape, 

so that the door does not open.

1 Remove the food and water or ice cubes 
from the ice maker out.

2 Unplug the refrigerator.
  Align the adjustment bolts, push the 

refrigerator forward.
4 Drain the water from the drainage hole at 

the back.
Place a container underneath the drainage 
hole, then slowly tilt the refrigerator 
backward to drain water from the drainage 
hole.

When the following cases occur:
● Do not use an electrical outlet with an extension cord to connect to the 

plug of the refrigerator. If an extension outlet must be used, choose a 
dedicated outlet with 220V and 10A specifications or higher. At the same 
time, periodically check whether the pins are loose, the power cord is hot 
or not.

● When there is a power failure, the door opening of the fridge should be 
reduced and new foods should not added in it. (To prevent the tempera-
ture in the fridge from rising)

● After unplugging, wait for 10 minutes before plugging it back in.
   (If plugged directly into an electrical outlet, it will increase the load on the 

air compressor and may cause problems)

Use tape to secure

Drainage hole
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The best ways for food preservation

After installation
●	Clean the inside of the refrigerator.
●	Wait until it is fully cooled before putting the food in. (Even if it is plugged in, it will 
not cool down immediately. In summer when the outside temperature is high, it 
sometimes takes 4 hours to cool down)

Storing food
●	Wipe food clean
	 Due to many stains, please clean the food before putting it in the refrigerator, sort 
and store it according to the function of the compartment, to avoid 
cross-contamination from keeping raw and cooked food together.

●	Wrapping food
	 To prevent food from drying out and cross-odor, it is best to wrap food before 
freezing, so that the surface of the food is always dry. Do not let food waiting to 
be frozen come into contact with frozen food, if it is necessary to freeze food daily, 
reduce the amount of frozen food.

●	Cooling food
	 Hot food can increase the temperature inside the refrigerator, wasting electricity.

Food storage location
●	Fridge compartment
	 Used to preserve cooked foods, eggs, 
beverages, condiments, canned and bottled 
foods, etc.

●	Multi-functional storage box
	 Used to preserve vegetables, fruits, etc.

●	Freezer compartment
	 Used to preserve ice cream, frozen food, 
and long-term food preservation.
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The best ways for food preservation

Food storage location
Cool refrigerator compartment
Used to preserve cooked foods, eggs, 
beverages, condiments, canned and 
bottled foods, etc.

Multi-Functional Storage Box
Used to preserve vegetables, fruits, etc.

Freezer compartment
Used to preserve ice cream, frozen 
food, and long-term food preservation.

Storing food
Wipe food clean
Due to many stains, please clean the food before putting it in the fridge, 
sort and store it according to the function of the compartment, to avoid 
cross-contamination from keeping raw and cooked food together.

Wrapping food
To prevent food from drying out and cross-odor, it is best to wrap food 
before freezing, so that the surface of the food is always dry. Do not let food 
waiting to be frozen come into contact with frozen food, if it is necessary to 
freeze food daily, reduce the amount of frozen food.

Cooling food
Hot food can increase the temperature inside the refrigerator, wasting 
electricity.

After installation
Clean the inside of the fridge.
Wait for food to cool before putting it in the fridge. (Even if the fridge is in 
operation, it cannot cool the food immediately. In the summer when the 
outside temperature is high, it can take up to 4 hours for the food to cool 
down.)

Freezer 
compartment

Fridge 
compartment

Multi-function 
storage box

Multi-function 
storage box
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Operation Panel
●	After the refrigerator is powered on, the display shows the set temperature of the 

Fridge compartment  
(The default temperature setting of Fridge compartment is 4 °C).
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Start using
● After the refrigerator is powered on, the display shows the set temperature of 

the cool refrigerator compartment (The default temperature setting of Cool 

● In the hot summer, the temperature inside the fridge can rise due to 
uncooled food storage or repeated opening and closing of the 
refrigerator door. Therefore, the doors should be opened appropriately 

Names and functions of the control panel

ATTENTION

G

A

B

C
D

E F

A. �The status of Fridge compartment or Freezer compartment displayed through 
icons, when the mode of Fridge compartment or the Freezer compartment is 
selected, the respective compartment icon lights are on.

B. The set temperature of Fridge compartment and Freezer compartment will be 
displayed in the Temperature display area.

C. Quick Freezing icon shows the current state of the Quick Freezing mode.
D. Holiday mode icon shows the current state of Holiday mode.
E. The key for compartment selection is used to select the Fridge compartment 

and Freezer compartment when setting the temperature.
F. The key for selection mode is used to select the Quick Freezing and Holiday 

mode. 
G. The key for selection setting is used to set the temperature value, set or cancel 

the mode.

REMARK
●	 In the hot summer, the temperature inside the refrigerator can rise due to uncooled 

food storage or repeated opening and closing of the refrigerator door. Therefore, 
the doors should be opened appropriately.
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Temperature Control
● �Default setting temperature for Fridge compartment and Freezer compartment are 
“4 °C” and “-20 °C” respectively. The temperature setting for each compartment 
can be adjusted.

● �The temperature inside the refrigerator will vary depending on the ambient 
temperature, installation status, usage conditions and amount of food.

● �This refrigerator is equipped with a processor to control the temperature inside 
the refrigerator. When the ambient temperature changes, the compressor runs or 
stops, the doors are opened or closed, the temperature inside the refrigerator and 
the temperature setting will have a slight difference.

How to set the temperature for Fridge compartment
�Open the door of Fridge compartment, at this time, the display icon of the Fridge 
compartment lights up, press the setting key, the temperature display area will 
flash to show the set temperature of the Fridge compartment, you can proceed 
to adjust the temperature of Fridge compartment, each press of the temperature 
setting key will decrease 1 °C. 
After completing the temperature setting 5 seconds, the temperature display area 
stops flashing.
The temperature setting range of the Fridge compartment is 7 °C ~ 1 °C, the 
Fridge compartment temperature ranges from “7 °C” - “6 °C” - “ 5°C” - “4 °C” -  
“3 °C” - “2 °C” - “1 °C”.

How to set the temperature for Freezer compartment
Open the door of Freezer compartment, at this time, the display icon of the Freez-
er compartment lights up, press the setting key, the temperature display area will 
flash to show the set temperature of the Freezer compartment, you can proceed 
to adjust the temperature of Freezer compartment, each press of the temperature 
setting key will decrease 1 °C.
After completing the temperature setting 5 seconds, the temperature display area 
stops flashing.
The temperature setting range of the Freezer compartment is -17 °C ~ -25 °C, the 
Freezer compartment temperature ranges from “-17 °C” - “-18 °C” - “-19 °C” -  
“-20 °C” - “-21 °C” - “-22 °C”- “-23 °C” - “-24 °C” - “-25 °C”.
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Function Settings
Quick Freezing

Open the door of the Fridge compartment, the display icon of the Fridge 
compartment is light on, press the key for selection mode, at this time the 
temperature display area will turn off. Quick Freezing mode selection icon 
flashes, press the key for selection setting, the light of Quick Freezing mode icon 
is on, Quick Freezing mode is successfully selected. The same operation to 
cancel the Quick Freezing mode set.
To freeze food quickly, use the Quick Freezing.
After selecting Quick Freezing mode, the temperature of the Freezer 
compartment will drop quickly, helping fresh food to be frozen quickly. 
After selecting the Quick Freezing mode, if the temperature of Freezer 
compartment is lowered to a current level, the Quick Freezing can be canceled. 
If you forget to cancel the Quick Freezing, the refrigerator will automatically cancel 
after the default Quick Freezing time (50 hours) under time control.

Holiday mode

Open the door of Fridge compartment, the display icon of the Fridge compartment 
will light up, press the key for selection mode, at this time, the light of the 
temperature display area will turn off, the selected Holiday mode icon will flash. 
Press the key for setting, the light of Holiday mode icon is on, Holiday mode is 
successfully selected. The same operation to cancel the Holiday mode set.
This mode can be used when the refrigerator is not in use.
After selecting the Holiday mode, the light in the Fridge compartment is off and 
the refrigerator temperature cannot be set.
After selecting the Holiday mode, remove fruits, vegetables and perishable foods 
to prevent spoilage or mold from contaminating the inside of the refrigerator.
After selecting Holiday mode, door opening alarm prompts will remain active.

REMARK
●	 If the refrigerator is unplugged or there is a power outage, Quick Freezing mode 

will cancel automatically, and Holiday mode will not cancel automatically.
●	When Quick Freezing is selected, the refrigerator may not stop for a long time 

or stop briefly. The Freezer compartment temperature may be lower than the set 
temperature. 
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Door Alarm
●	To remind you whether the Fridge compartment and Freezer compartment door are 

closed, this refrigerator is designed with a Door Alarm mode.

Temperature display LED

Time of opening 
the Fridge 

compartment door

After 1 minute Display U10 once flashing

After 3 minutes Display U10 twice flashing

After 5 minutes Display U10 continuous flashing

Temperature display LED

Time of opening 
the Freezer 

compartment door

After 1 minute — once flashing

After 3 minutes — twice flashing

After 5 minutes — continuous flashing
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Part Identification

Door shelf of 
Freezer compartment

Ice maker
Glass tray of 
Freezer compartment

Freezer compartment

Door shelf of 
Fridge compartment

Egg tray

Glass tray of 
Fridge compartment
Silver ion low 
temperature 
catalyst equipment

Multi-function 
storage box

LED light

Freezer compartment Fridge compartment

(The diagram in this Instruction manual can be different from the actual product)
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Fridge compartment
HOW TO USE THE MULTI-FUNCTION 

STORAGE BOX
●	� The Multi-function storage box must be pulled to the front before use. 

After pulling out the front and using the Multi-function storage box, please push it 
back to its original position. If the door is closed without pushing the 
Multi-function storage box in, the Multi-function storage box or the door of 
Multi-function storage box shall be damaged.

REMARK
●	 If temperature of Fridge compartment is set at 2 °C ~ 1 °C for a long time, food can 

be frozen.
●	For foods with strong odors, place them in an airtight container or plastic wrap, 

before putting them in the refrigerator.
●	Reduce the time opening the doors in case of power failure, and avoid adding the 

new food in. 
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Freezer compartment
HOW TO USE THE FREEZER COMPARTMENT

● �The Freezer compartment should be pulled to the front before using. 
After pulling out the front, please push it back to its original position. If the door is 
closed without pushing the Freezer compartment in, the Freezer compartment or 
the door of Freezer compartment shall be damaged.

HOW TO MAKE ICE CUBES

1 �Fill water in the Ice tray till the 
Water level line.

2 �Put the Ice tray inside Freezer 
compartment, wait until ice is made.

3 �To remove the ice cubes, press on 
the frame with your left hand and 
turn the circular Ice tray clockwise 
with your right hand. Ice cubes will 
fall into the Ice box.

REMARK
Do not pour water into Ice box for ice making, otherwise the Ice box may crack.

WATER LEVEL

> PP <

 

1

3

2
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How to disassemble components
Tray of Fridge compartment and Tray of Freezer compartment
1 Carefully lift the back of the tray.
2 �Then pull out the tray. 

When attaching the tray, align the tray with the left and 
right rails, and then push it back to its original position.

Multi-function storage box and Freezer compartment
1 Pull out the box/compartment.
2 �At the same time, carefully lift up the rear of the 

box/compartment.
3 �Then pull out the box/compartment completely. 

When attaching the box/compartment, align the 
box/compartment with the left and right rails, then 
push it back to its original position.

Door shelf of Fridge compartment and Freezer compartment
�Push the door shelf up from the bottom and take it out.
When attaching the door shelf, align the door shelf with the 
protruding claw on the left and right ends, and then insert 
the door shelf until it stops moving.

REMARK
Before moving any part, make sure there is no food left in the box/compartment. 
If possible, remove all food to avoid unintended problems. 

1
3
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How to defrost and maintain the refrigerator
Defrosting
●	 �This refrigerator defrosts automatically, eliminating the need for manual defrost. 

The frost on the evaporator will automatically melt and flow to the evaporator to 
evaporate.

Before maintenance
●	Please disconnect the power before servicing the refrigerator.

During maintenance
●	 �Outside the refrigerator

Wipe clean with a soft cloth containing warm water or neutral detergent, then dry 
with a clean soft cloth.

●	 Door gasket
�Door gasket easily cling to dirt such as soup, juice, easily damaged causing cold 
air leakage when dirty. Therefore, wipe it frequently with a wet soft cloth, and again 
with a dry cloth.

●	 Inside the refrigerator
Parts are easily soiled such as trays, door trays, drawers, bottle shelf, etc. , need to 
be cleaned in a timely manner.

●	 Do not use the following items to clean the refrigerator
Weak alkaline or alkaline detergent, detergent powder, washing powder, abrasive 
paste, kerosene, boiling water, acid, organic solvent, toothpaste, straw broom, etc. 
that easily damage the refrigerator.

●	 When grease gets on the refrigerator, be sure to wipe it off.
Grease can crack plastic components.

After maintenance
Please check:
●	 Is the power cord damaged?
●	 Is the plug hot or not?
●	Have you plugged in the correct plug?

When the refrigerator stops working
●	Under normal circumstances, do not stop the operation of the refrigerator, so as not 

to affect the life of the refrigerator.
●	 If you need to stop using the refrigerator, please clean the refrigerator 

according to the above maintenance methods, and open the refrigerator door 
from 2 to 3 days to dry the inside to avoid odor or mold.

REMARK
●	� The time for using the frozen foods will be shortened because the temperature in 

the Freezer compartment increases during maintenance or cleaning.
●	 If you have any question, please promptly contact the Panasonic service center.

1

2

2



21

Question & Answer
After checking the following items and the refrigerator is still not working properly,
unplug it and promptly contact the Panasonic service center.

The refrigerator
generates noise.

The compressor 
generates noise.

The sound is too 
loud. 
There is a strange 
sound.

The compressor 
runs in a long time.

The Fridge 
compartment is 
not cool.

● �Refrigerant makes noise when it flows through 
the pipeline. This is a normal phenomenon.

● �Radiator fan makes noise when it runs at high 
speed. This is a normal phenomenon.

● �After selecting the Quick Freezing mode, the 
compressor runs at high speed, so the sound 
of the compressor is louder than the normal 
operation. This is a normal phenomenon.

● �When putting a large amount of food in at once 
or the ambient temperature is high, the speed 
of the compressor will increase, and the sound 
of the compressor is louder than the normal 
operation. 
This is a normal phenomenon.

● �Is the installation ground flat and solid or not?
● �Is the back of the refrigerator too close to 
the wall?

● �Are there other items on top of the refrigerator?
● �The refrigerator makes a loud noise when 
starting or stopping. 
This is a normal phenomenon.

● �Is the Quick Freezing mode selected?
● �It is normal for the refrigerator to run for a long 
time when used for the first time.

● �It is normal for the refrigerator to run for a 
long time when the ambient temperature is high 
in summer.

● Regularly open the refrigerator door.
● The refrigerator door is not closed tightly.
● �Store large amounts of food in the refrigerator to 
chill or freeze at the same time.

● �Do you choose Holiday mode or not?
● �In winter or when the seasons change, the 
outside temperature drops significantly, and 
the difference between the temperature outside 
and inside the refrigerator is smaller. You may 
sometimes feel the Fridge compartment is 
less cool. 
This is a normal phenomenon.
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There is dew 
condensation 
outside the 
refrigerator.

There is dew 
condensation 
inside the Fridge 
compartment

There is dew 
condensation on 
the Multi-function 
storage box

The outside 
surface of the 
refrigerator heats 
up.

Food in the Fridge 
compartment 
becomes frozen.

Refrigerator door 
is hard to open.

The letter “H” 
and “number” are 
displayed in the 
display area at the 
same time. 
Example: H 01

● �Humidity inside the box is deliberately high 
to keep the vegetables fresh and store for 
several days.

● �Wipe off the dew accumulated on the bottom of 
the Multi-function storage box.

�The refrigerator is equipped with a cooling pipe 
inside to prevent condensation. It will heat up when 
using, especially in the summer. This is a normal 
phenomenon.

● �Is temperature of Fridge compartment set 
too low?

● Is the food placed near the ductwork?

�After opening/closing the door, the air pressure will 
change, after a while it will be easy to open.

The refrigerator is in abnormal condition.
● �Restore the normal state by the following operations:
1 �Unplug. 

(wait for 10 minutes then plug it back in)
2 �Continue using after abnormal display 

disappears.
● �If the refrigerator is still abnormal after following the 
above steps, contact the Panasonic service center.

�When air humidity is high, moisture will condense 
on the refrigerator surface, around the door gasket 
or on the door surface. 
This phenomenon will disappear when air humidity 
decreases. Wipe clean with a soft dry cloth.

Check if the refrigerator door is closed.
● �Do you open/close the refrigerator door too often?
● �Do you put the high humidity and uncovered 
food inside the refrigerator? 
This phenomenon is normal. Wipe clean with a 
dry, soft cloth.
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List of accessories

Name
NR-S621BB-PH

Refrigerator 1

Tray of Fridge compartment 4

Egg tray 1

Door shelf of Fridge compartment 3

Multi-function storage box 2

Tray of Freezer compartment 4

Door shelf of Freezer compartment 3

Components of manual Ice tray 1

Freezer compartment drawer 2

Instruction Manual 1

Warranty card 1

Quantity Model



Specifications

Product’s name
Refrigerator For Household Use

(Fridge compartment and 
Frost-free Freezer compartment)

Model NR-S621BB-PH
Climate class T
Class of protection against electric shock Class 0I
Total capacity 570 L
Fridge compartment capacity 315 L
Freezer compartment capacity 255 L
Rated voltage 230 V 
Rated frequency 60 Hz
Rated current 1.4 A
Refrigerant type and refrigerant charge R600a, 90 g
Blowing agent Cyclopentane
Weight 95 kg
Dimensions (WxDxH) 906 x 648 x 1890 (mm)

Remark: �The contents of this Instruction Manual are subject to change without 
notice.

© Panasonic Home Appliances Refrigerator (Wuxi) Co., Ltd. 2025 
    All Rights Reserved.

Released: January 2025
Printed in China 

W0125-0
ARAK0A209420


