Terms and Conditions for Gift Redemption
1. Redemption of Gifts is open only to customers who purchase eligible product
models from authorised dealers during the Promotion Period (“Eligible
Customers”).
2. Eligible Customers must register their purchases within 14 days from purchase
date at www.panasonic.com/sg/ewarranty or send in their warranty card to
Panasonic prior redemption.
3. All redemptions must be made in person at Panasonic Customer Care Centre
located at 202 Bedok South Avenue 1, Singapore 469332 during operating
hours on Mondays to Fridays: 9:00am to 6:45pm and Saturdays: 9:00am to
1:45pm. There will be no redemption on Sundays and Public Holidays.
4. Eligible Customers or their authorised persons must provide the following
documents to redeem their Gifts:
a. Original purchase receipt,
b. Letter of Authorization signed by Eligible Customers (for authorised
persons only)
5. Gifts are not transferable and cannot be exchanged for cash, credit or any
other item in part in whole. Panasonic reserves the right to replace the
Gifts with items of similar or other value at its absolute discretion, at any
time without prior notice.
6. Panasonic does not warrant the quality, performance or fitness for the
purpose of the Gifts and shall not be responsible for any consequence
including but not limited to loss of life, injury to person and/or damage to
property arising from or in connection with the promotion and/or
redemption or use of the Gifts.
7. All Gifts must be collected before the end of the Promotion Period, failing
which the Eligible Customers shall be deemed to have relinquished their
entitlement to the Gift.
8. By participating in this Gift redemption, Eligible Customers consent to the
collection, use and disclosure of their personal information by Panasonic or
its contractors under the Personal Data Protection Act (Cap 26 of 2012) for
the purpose of the Gift redemption.

9. Panasonic may vary these terms and conditions, or withdraw or discontinue
the Gift redemption at any time without notice or liability.
10. Panasonic’s decision on all matters relating to this Gift redemption is final
and no correspondence will be entertained.
11. These terms and conditions will be governed by and construed in accordance
with the laws of Singapore.
12. All information is accurate at the time of print.

