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Maintenance

Wipe the appliance with a soft cloth.
If the dirt is heavy, wipe with mild dish soap. (Do not use 
abrasive cleansers, thinner, benzine, alcohol, kerosene, 
etc. or apply water directly to the appliance.)

When the air inlet is clogged: ●
Remove the dirt.

Appliance

Hold the top of the filter to 1	

detach it.

Remove the lint.2	
Before removing the lint,  ●
open the lint filter (Large).

If the lint is stubborn,  ●
rinse the filter.

Put it back into place.3	

Before putting it back into  ●
place, close the lint filter 
(Large).

Note
Do not operate the washing machine without the filters.  ●
(This will damage the clothes.)
When the filter is torn, purchase a replacement from  ●
your dealer.

Lint filters
(After each use)
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Remove and rinse the case.

Powdered detergent/ 
softener case

Disconnect the water supply hoses, and clean 
the water supply filters with a toothbrush.

Disconnecting the water supply hoses: ●
Be absolutely sure to follow the procedure as 
described below. Otherwise, water will spray out.

Close the lid and turn off the water taps.1	

Press the [Power On] button to turn on 2	

the washing machine.
Press the [Start] button.3	

Wait for a few seconds, and press the 4	

[Power Off] button to turn off the washing 
machine.
Disconnect the water supply hoses from 5	

the washing machine.

NutHose

When the cleaning is complete, reconnect the  ●
water supply hoses back to the washing 
machine. (P.7)

Water supply filters
(When the water pressure is low)

Drying the tub ■
(About once a week)
Do not load clothes.

Close the lid and press the [Power On] 1	

button to turn on the washing machine.
Press the [Air Dry] button to select 2	

“0.5” hours.
Press the [Start] button.3	

If you notice mould or an odour ■
Clean the washing machine with a commercially-
available tub cleaner. (Read the instructions of 
the cleaner carefully for information on its use.)

Preventing mould and odours
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Troubleshooting
Before requesting service, make the following checks. If the problem still persists, consult your dealer for 
instructions.

Problem Check points Page

A
pp

lia
nc

e

The washing machine 
does not turn on.

Is there a power failure? ●
Did you press the [Power On] button? ●
Is the power plug connected securely? ●
Is the power fuse broken or the breaker turned off? ●

–
–
–
–

Buttons do not work.

You cannot operate the [Temp Setting] button once a cycle  ●
starts. 
You can operate the [Water Level] button until the end of the 
wash stage of a cycle. 
You can operate the [Wash], [Rinse] and [Spin] buttons after 
pressing the [Pause] button until the end of the wash stage of a 
cycle. 
To change the other settings, turn off and on the washing 
machine.

11

There is an unusual 
noise or vibration.

Do not place the washing machine on an uneven or unstable  ●
surface.
Are the clothes out of balance? ●

Press the [Pause] button, redistribute the clothes, and restart  →
the cycle.

6

–

W
as

h 
cy

cl
e

Water is not supplied.
Water pressure is low.

Are the water taps turned on? ●
Is the water supply cut off? ●
Is the water pipe or are the water supply hoses frozen? ●
Are the water supply filters clogged? ●

Clean the water supply filters. →

–
–
25
23

Water level is too high 
for the amount of 
laundry being washed.

If you load clothes drenched in water or if the tub was filled  ●
with some water before the cycle started, the water level may 
become high.

Press the [Water Level] button repeatedly to change the  →
water level.

11

Water level is too low 
for the amount of 
laundry being washed.

Light clothes made of synthetic or blended fabric may lower the  ●
water level.

Press the [Water Level] button repeatedly to change the  →
water level.

11

Water starts filling the 
tub in the middle of the 
wash cycle.

When the water level goes down, the tub will be filled  ●
automatically.
The tub may be filled automatically when the amount of laundry  ●
is large.

–

–

R
in

se
  

cy
cl

e When I start the rinse 
cycle, water does not fill 
the tub.

If the tub is empty, it will be filled after the spin cycle. ●
If the tub is filled, it will be drained first. ●

–
–

Sp
in

  
cy

cl
e A rinse starts suddenly 

during the spin cycle.

If the clothes are out of balance, the washing machine starts a  ●
rinse automatically to rebalance them.

Try to load the clothes evenly. →

–

NA-FS95_85G3_eng.indd   24 2014/07/31   16:09:56



25

Problem Check points Page

A
ir 

D
ry

 c
yc

le

Doesn’t dry well.

Did you load clothes made of materials other than synthetic  ●
fibres or do the clothes weigh 3 kg or more?
Did you wring the clothes by hand? If so, the water is not  ●
removed enough.
Is the drying time set too short? ●
Is the air inlet clogged? ●

Remove the lint and dust on the air inlet. →
Since the “Air Dry” cycle is timer-controlled, it terminates  ●
regardless of the dryness.

If the clothes are still wet, run an additional “Air Dry” cycle. →

19

–

19
22

19

D
et

er
ge

nt

Synthetic powdered 
detergent does not 
dissolve completely.

Did you add the synthetic powdered detergent directly to the  ●
tub?

Add it to the powdered detergent inlet. →

21

There is hardly any 
foam.

Did you add the synthetic powdered detergent to the powdered  ●
detergent inlet?
Did you add too little detergent? ●
Did you load too many clothes or are they soiled heavily? ●
Depending on the type (low foam detergent, etc.) or amount of  ●
your detergent or the hardness, temperature, and amount of 
water, there may be hardly any foam.

21

20
–
–

There is too much 
foam.

Depending on the type (neutral liquid detergent, etc.) or  ●
amount of your detergent or the hardness, temperature, and 
amount of water, there may be too much foam.

Add less detergent. → 20

O
th

er
s

Power failure/Circuit 
breaker has tripped.

Even if a power failure occurs, the washing machine restarts  ●
automatically when the power supply is restored. To 
discontinue the use, press the [Power Off] button.

–

Water supply is 
disrupted.

When the water supply is restored, it may be impure at first. ●
Disconnect the water supply hoses and drain away the  →
impure water through the taps.

23

The washing machine 
keeps beeping and the 
water is being drained.

Is the Child Lock set? ●
To stop the water from draining, disconnect the power plug,  →
wait for 5 seconds, and reconnect it.

5

The water supply hoses 
are frozen.

1  Wrap warm towels around the joints of the water supply hoses.
2  Disconnect the water supply hoses, and soak them in warm 

water (50°C or lower).
3  Add 2 L to 3 L of warm water (50°C or lower) to the tub.

–
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Error Codes
When the washing machine beeps and “U” and a number appear alternately, make the following 
checks.
If the problem still persists, consult your dealer for instructions.

Display Check points Page

Unable to drain

Check the water drain hose for any of following problems: ●
Is the hose crushed? –
Is the end of the water drain hose soaked in water? –
Is the end of the water drain hose installed at a height of 0.7 m  –
to 1.1 m?
Is the extension hose longer than 2 m? –
Is the water drain hose frozen? –
After correcting the problem, restart the operation by opening  →
and closing the lid.

–

The lid is open

Is the lid open? ●
Close the lid. →

–

Unable to spin/air dry

Are the clothes out of balance? ●
Redistribute the clothes, and close the lid. →

Is the washing machine wobbly or placed on an uneven surface? ●
After correcting the problem, restart the operation by opening  →
and closing the lid.

15

6, 9

Unable to supply water

Check for any of the following problems: ●
Are the water taps turned on? –
Is the water supply cut off? –
Is the water pipe or are the water supply hoses frozen? –
Are the water supply filters clogged? –
After correcting the problem, restart the operation by opening  →
and closing the lid.

25
23

Child Lock

If the amount of water in the tub exceeds a certain level when the  ●
lid is open and Child Lock is set, you will hear warning beeps. If 
you leave the washing machine with the lid open for another 
10 seconds, “U99” appears and draining starts automatically. To 
stop the draining, disconnect the power plug, wait for 5 seconds, 
and reconnect it.
If the draining does not stop even after you have performed the 
procedure above, check if the water drain hose is connected 
correctly.

5

7

When “H” and a number appear alternately, service is required.
Display Check points

Check the displayed number (two-digit number following “H”), disconnect  ●
the power plug, and consult your dealer for service.
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Domestic Use Only
If this product is being purchased for a business purpose then the purchaser acknowledges that the 
Consumer Guarantees Act will not apply.

Specifications
Model name NA-FS95G3WAU/

NA-FS95G3WNZ
NA-FS85G3WAU/
NA-FS85G3WNZ

Power source AC 220 V – 240 V, 50 Hz
Power consumption rating 360 W 325 W
Dimensions (WkDkH) 640 mmk690 mmk1070 mm
Mass 52 kg
Standard wash/spin load capacity
(dry clothes) 9.5 kg 8.5 kg

Tap water pressure 30 kPa to 1000 kPa
(0.3 kgf/cm2 to 10 kgf/cm2)
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