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Panasonic

Terms and Conditions

1. Consumer can ask for service of Panasonic products at all Authorized Service Centers of Panasonic and some dealer shop

where provides technical service.

2. For quality problem and/or any damages came from normal use by product manual, Consumer will exempt from any

service charges including parts cost and tabor fee during the first year starting from purchasing date mentioned in
the warranty card. in case the purchasing date could not be clearly indicated in the warranty card period will be 1 year and
6 months (18 months) starting from manufacturing date (Month/Year) stated in the warranty card.
3. The consumer has to bear the service cost at normat rate for following related issues.
3.1 If the product and/or its parts and modified by anyone other than Panasonic authorized personnel.
3.2 Intentional or unintentional damages o the products cause by natural disasters or abnormal operating environment.
3.3 Defects of damages caused by animal and/or hazardous water.
3.4 Damages or defects due to improper maintenance and/or mishandle of the product.
3.5 Damages due to water invasion into the products as a result or carelessness and failure to follow the operation
instruction manual.
3.6 Damages in external components or colors which are non-technical and/or not related to quality problems.
3.7 Commercial use of home product, abuse and/or misuse of products which is not following the operating instruction manuat.

4. ltis the responsibility of the consumer to keep the warranty card in order to secure the right of warranty claim,

The consumer is strongly required to show an original warranty card without any changes in its information and make on copy
to the authorized technician.

5. The warranty period of Air Conditioner parts are 5 Years for non-inverter Compressor for CU-YUSVKT, CU-YU13VKT, CU-YU18VKT,
CU-YU24VKT; Excluding (1) 7 Years for VKT series and CU-PN30UKT {non-inverter), (2) 10 Years for VKT series and SKY series
(inverter); 3 years for Evaporator (Exciuding Big RAC, F8V) / Refrigerator Compressor are 5 years; Excluding (1) 12 years for
2 doors inverter model; (2) 10 years for BU, BT series (start 1 April 2016} / Cold Chain Compressor is 5 years / Electric Fan Motor
(Except Ceiling Fan) are 3 years or imported model and 5 years for domestic model / Electric Home Shower parts is 5 years for
Heater / Washing Machine Motor is 5 years for Twin tub model; Excluding (1) 7 year for £ Series Twin tub model (2) 10 years for
Top ioad inverter and Front load non-inverter, (3) 12 year for Front load inverter (start 1 April 2018) / Rice Cooker Heater is 4 years

/ Electric Thermo Pot Heater is 3 years / Microwave Oven (except Commercial) Magnetron

5 years.
The warranty is not covered objects foods or any deliverables in that product / Hair Dryer and Hair styler parts are 2 years for
motor and Heater,

The product's warranty after 1 year period shall cover specific parts only, excluding labor charge, transportation fee, Refrigerant
and additional parts or accessories cost andfor any expenses from providing service requested by customer
such as maintenance, cleaning and unit checking.

Panasonic reserves the right not o provide any service in unsafe, risky and/or inaccessible area such as dangerous area

due to chemical/lhazardous materials, high building without protective equipment, etc.

8. Above warranty notice for Thailand only.

9. This warranty notice is not applicable to accessory such as battery, the purifier filter of Air Conditioner, Air purifier, copper fube
and its insulation, other accessory for instaliation and refrigerant leakage caused by improper installation, water filter and

problem free unit product. Also not applicable to any Project sale where its specific warranty conditions already made separately.

And excluding transportation fee or any expenses of equipment and special tools which may be necessary in some cases.

10. Consumer agrees and allows Panasol

in using any information received through the purchase or
service for developing Company's businesses and its service level. Consumer's information will not be disclosed to third party
without permission from the information owner.

Panasonic A. P. Sales (Thailand) Co., Ltd.
18/6 Moo 7 , Bangna-Trad Road Km. 17, Bangchalong, Bangplee, Samutprakam 10540
Call center 0-2729-8000 Press 2 Fax0-2312-7177
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