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Ngay 06 thang 04 nam 2016

CHUONG TRINH PANG KY BAO HANH QUA TIN NHAN

Kinh gwi : Quy Dai Ly

Cong ty TNHH Panasonic Viét Nam xin tran trong thong bao Quy Dai Ly vé chuong trinh Dang ki Bao
hanh qua tin nhan cu thé nhu sau:
A. Doi twgng ap dung:

San pham 4p dung ddng ky bao hanh qua tin nhin: Diéu hoa khong khi, Tivi, Ta lanh va May giat.

Péi tugng duge nhan tin: Pai Iy hodc khach hang déu co thé dang ky bao hanh san pham.

Luu y: toan bo cac ky tu chir trong tin nhan phai la tiéng Viét khong dau

I

Doi véi Khich hang ciing c6 thé tu nhan tin dang ky bao hanh san pham vira mua.

Bude 1: Giri tin nhan dang ky bao hanh dén sé: 8050.

C1 phap nhin tin: Pana BH [Kiéu méay] [S6 may]

Dién giai: Pana(dau cach)BH(dau cach)[Kiéu may] (dau cach)[S6 may]

Vidu: Pana BH NR-BJ176SSVN 412812345

Trong do kiéu may (viét lién va dfty du ky tu chir, gach ngang va s6) va sb may (viét lién va day du ky tu chir va
s6, khong co ky tu dac biét) 1a thong tin duge in trén tem ctia san phdm khach hang da mua.

Bude 2: Néu tin nhdn & bude 1 duoce hé thdng ghi nhan 1a ding, hé thng s& yéu cdu nhan tin cung cip

Ho tén va Dia chi ctia khach hang bang chinh s6 di dong khach hang di dang ky. Thong tin dang ky bao

hanh san pham chi dugc Panasonic duyét va xac nhan chinh thic sau khi khich hang cung cdp Ho tén va

DPia chi.

2,

Ct phap nhan tin: Pana HT [Tén] DC [Dia chi]

Dién giai: Pana(dau cach)HT (dau cach)Tén khach hang(dau cach)DC(d4u cach)Pia chi khach hang
Vi du: Pana HT Nguyen Van A DC 117 Tran Duy Hung, Cau Giay, HN

D6i véi Dai Iv/Cira hang

Dai ly/cira hang muén dang ky quyén nhén tin va truy cap hé théng, xin lién lac 1800 1593 (mién phi) hoic
090 800 1593 (mat phi).

V6i nhitng dai ly/cira hang da dugc tao s6 dién thoai dé ding ky bao hanh cho Diéu hoa khong khi thi ¢é

thé ding chinh s6 di dong d6 dé nhén tin dang ky bao hanh Tivi, Ta lanh va May giit.

Hinh thirc dang ky: qua tin nhan hodc qua trang web.

Céch 1: Guri tin nhin ding ky bao hanh dén sb 8050.
Ct phép nhan tin: Pana [S6 dién thoai] [Kiéu may] [S6 may]

Dién giai: Pana(dau c4ach)S6 dién thoai(dau cach)Kiéu may(dau cach)So may



Vi du: Pana 0919123456 cu-ts9pkh-8 6898123456, trong dé sb dién thoai 1a so di dong cua khéach hang

viét lién, kiéu may (viét lién va day du ky tu chit, gach ngang va sd) va sé may (viét lién va dy du ky tu

chir va sd, khong c6 ky turr dac biét) 12 thong tin dugc in trén tem ctia san pham khach hang da mua.

- Céch 2: Qua trang web dang ky bao hanh: www.panasonic.com/vn Céc buéc chi tiét nhu dudi day:

3

- Buge 1: Click dong “Pang ky bao hanh danh cho dai ly” & dudi cing man hinh trang chi WWWw.panasonic.com/vn

Sur kién

CAwong trinh tril ngnidm méy @by héa Chiremg trich 7 ndm bép hinh dans i
khing khi Fanasonic 2015 céc dal ty Panasoak

VE dau trang,

- Buwe'e 2: nhap ID, password (do Panasonic cung cap).
- Bwgre 3: click chon muc “Dang ky bao hanh”, click biéu twong nhuw ghi cha & hinh dudi.

Xin chan, Admin
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- Bugre 4.1: Néu ding ky bao hanh cho tirng sdn phdm, nhap thong tin nhw dudiva chon “Luu
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- Budrc 4.2: Néu dang ky bao hanh cho nhiéu san pham, click nut tai file Hdé’ tai mau file Fxcel (dinh dang m3u) dién g3y dd
thdng tin vao file Excel mau va lwu lai, d4t tén, vidu “Panal”.

Tai file “Panal” vao danh sach dang ky nhu sau:

= bam nut upload file n

= bam “Browse file”, chon
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Hé théng sé thong ké bao nhiéu san pham da duoc ding ky thanh céng.
- Bud'e 5: Sau khinhap théng tin san phdm dang ky bao hanh, cac sén pham da dugc nhap sé hién thj trong danh séch va cé
chi¥ “Duyét” bén canh, Click nut “Duyét” dé dang ky voi Panasonic. Danh sdch cac san pham diang ky bao hanh sé chay vao hé
théng dé Panasonic VN kiém tra va duyét déng y ding ky bao hanh.

Trué'ng ho'p muén xem théng tin bdo hanh cua san phdm da ddang ky thanh céng:
Click chon “Truy xudt dit liéu bao hanh”, xu&t hién form tra clru nhap cdc thong tin cén tra clru va b&m vao nit “Tim kiém”

o £himét kndy
W Logont o5 Do ken tim kem
Model sén phdm b méy
Mgy mua hing 23122015 Bén ngay 23122015 {gid han 2 thang)
Mpay duyét bac hanh 231122015 Bién ngay 231272015 {gicri han 2 thang)
Bidng ky bio hinh
Bally > Bién thoai KH
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» Ting hop théng b bio hink
- Sau khi dai ly nhan tin hoac nhap thong tin dang ky qua website dugc ghi nhan va hop 18, hé théng s&
yéu cau khach hang nhan tin cung cp Ho tén va Dia chi ciia khach hang bang chinh sé di dong khéach hang

di dang ky. Thong tin dang ky bao hanh san pham chi duoc Panasonic duyét va xac nhén chinh thirc sau

khi khach hang cung cép Ho tén va Dia chi..

B. Théi gian 4p dung va thoi gian bit diu tinh bio hanh sin pham:
- Thoi gian 4p dung chinh sach: ké tir ngay 01 thang 01 nam 2016 dén khi Panasonic ¢ thong bao mdi.
- Thoi han bao hanh san pham duoc néu trong tin nhan phan hoi giri cho khach hang.
- D¢ kiém tra thoi han bao hanh sau khi dang ky bao hanh thanh céng, nhan vé 8050:
+ Ct phéap danh cho dai ly: Pana TH [Kiéu may] [S6 may]
Dién giai: Pana(dau cach)TH(d4u céch)Kiéu méy(déu cach)Sé may
+ Ca phap danh cho khach hang (duing chinh s6 dién thoai da dang ky): Pana KT
Dién giai: Pana(dau cach)KT

Cong ty TNHH Panasonic Viét Nam xin trin trong thong béo va rit mong nhan dugc sy hd tro tir Quy




