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HUUNG DAN
THU TUC NOP HO SO NHAN THUUNG
“VUI KHOE TIEN NGHI- TRUNG QUA NHU'Y”

DANH CHO CAC KHACH HANG TRUNG GIAl



KHACH HANG CO THE NHAN THONG BAO
TRUNG THUONG QUA CAC KENH NAO?

Danh sach tring thwéng trén website:
Danh sach trung thwéng

Tin nhan théng béo tring thuwéng dwoc
gui t&i sO dién thoai da dang ky

tdng dai 1900 633842 - dau sb goi ra:

Cudc goi chuc mirng va hwéng dan ti
(08)68199519



https://www.panasonic.com/vn/events-and-promotions/promotions/mua-panasonic-trung-iphone-13.html#2

CAC BUOC NOP HO SO NHAN THUONG

BUOC 1: KHACH HANG TRUY CAP — MUC “NOP HO SO NHAN THUONG”

_


http://www.vuikhoetiennghi.vn/

BUOC 2: KHACH HANG NHAP SO DIEN THOAI BE NHAN OTP

CHI KHACH HANG NAM TRONG DANH SACH TRUNG THU'ONG MOI CO THE NHAN OTP TU HE THONG

HOAN THIEN THU TUC NHAN GIAI — Chwrong frinh “Vui khde tigén nghi — Trilng qua nhr §
o B6i trorng dp dung: Danh cho Khach hang tning thurdmg dot 2 (livestream ngay 20/05/2022)
o Cach thirc ddng nhap: Khach hang ding nhip bang s6 dién thoai tning thardng, hé thong giF tin nhan co chira ma OTP ve sb dién theai nay
trong vong 5 phut.
o Khach hang nhdp mi OTP dé ding nhap hé théng
o Khach hang khéng chia sé ma OTP cho nguwoi khac
o Mdi khach hang khéng nhdn qua 20 ma OTP
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Hay nhap 5 dien thoai trung thuedng 92 nhan ma QTP fruy c3p vao he thong

50 dién thoai(*)




BUOC 3: KHACH HANG NHAP OTP HE THONG GUI VE SO BIEN THOAI

HOAN THIEN THU TUC NHAN GIAI — Chwong frinh “Vui khoe tién nghi — Trilng qua nhw y*
o B6i trorng &p dung: Danh cho Khach hang tning thurdng dot 2 {livestream ngay 20/05/2022)
o Cdch thirc ding nhdp: Khach hang ding nhip bang s6 dién thoai tring thardng, hé théng gl tin nhdn co chika m3 OTP vé sb dién thoai ndy
trong vong 5 phut.
o Khach héng nhap ma OTP dé dang nhap hé thong
o Khach hang khdng chia sé ma OTP cho nguwdi khac
o Mdi khach hang khing nhin qua 20 ma OTP

Mhip m3 OTP*)

Trong wang 1 phut khdch hang chua nhin droc OTP, vui long click d&

¥ic Nhin OTP




yu’éc 4. KHACH HANG NHAP THONG TIN

1. H9 va tén va day dua (Viét tieng Viét c6 dau): ,
Ho/tén can trung khép voi ho tén trong CMTND/CCCD/H6 chiéu

2. S6 CMTND/CCCD/H chiéu (con hiéu lwc)

2.1. Anh chup méat trwéc CMTND/CCCD/HO chié'u
2.2. Anh chup mat sau CMTND/CCCD/Hb chiéu
Anh chup tron ven, vudng van, rd nét, khéng rung lac, cé6 thé nhin rd dwoc anh chan dung va tén

KH phai xuat trinh CMTND/CCCD/Hb chiéu cho dai dién cia Panasonic khi x4¢c minh va nhan thwéng, do vay
théng tin anh chup phai trung khép hoan toan véi ban goc

3. Pia chi noi chira san pham:

KH can ghi rd s6 nha, ngd/ngach, t&n duwong,.. noi chira san pham. Panasonic sé co thé ci dai dién téi dia chi
khach hang cung cép dé xac minh thwc t& san phdm da mua. Di v&i khach hang tring thwéng iPhone, day
cling la dia chi ma Panasonic sé& chuyén phat qua.
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4. HINH MINH HOA ANH CHUP KHACH HANG CUNG SAN PHAM

YW L

HINH MINH HOA CHUP SAN PHAM

ANH CHUP KHACH HANG BDUNG CANH HOAC CAM SAN PHAM. HINH ANH SAN PHAM RO NET, KHACH HANG RO MAT,
KHONG RUNG LAC VA PHAI NHIN THAY 100% SAN PHAM. VOI SAN PHAM DPIEU HOA, CHUP KH BDUNG GAN CUC LANH.



5. ANH CHUP SO SERI HOAC TEM CUA SAN PHAM



5.1. SAN PHAM NHOM 1: CO SO SERIAL — CHUP SO SERIAL

Bao gém: May diéu hoa, Tu Lanh, May gidt, TV, LO hdp nuéng, Binh nuwéc ndng, May hit bui

Pidu hoa: Khach hang tim
tem & bén hong cuc néng

Hinh minh hoa:

Panasonic

AIR CONDITI ONER
OUTDOOR UNIT

ModeiNo. CU-U18SKH-8
PHASE 1

VOLTAGE 220

SERIAL NO.
6971702009
PRODUCTION DATE  2016.05
Panasoni Applances

Sl s

Made in Mataysia

May giat: Khach hang
tim tem & & mat sau
than may

-

\_

anh sé serial in trén

~

Khach hang chup

tem trén than san
pham

y




5.1. SAN PHAM NHOM 1: CO SO SERIAL — CHUP SO SERIAL

Bao gém: May diéu hoa, Tu Lanh, May giat, TV, Lo hdp nudng, Binh nude ndng, May hat bui

Hinh minh hoa:

4 )

Khach hang chup
anh sé serial in trén
tem trén than san

phém d —OeoPere | [NGUNG o e TREN BEWATT

Khi d9 dm cao, i dy: J
&Nglnhl‘n mm":a:c‘wnww:
spch

(LA K0 e Ui it 1l

- * B0 dm ban trong ngan am e 0o e do Wy, e
S e
ey w———
Panasonic Corporatio, e
San xuét 1a Viét Nam )

ARAHLCW14410

Ta lanh: Khach hang tim tem & & bén hdng
ngan mat



5.2. SAN PHAM NHOM 2: KHONG CO SO SERIAL - ANH CHUP TEM

Bao gém: May ép chdm, May lam banh tw déng, Noi ndu chdm, N6i com dién tdr, May séy téc

Hinh minh hoa:

4 )

Khach hang

chup anh sé

tem trén than
san pham

g /

P2 3 a«mmu
NGiCmm
Model No. SR-MVN187

220 V ~ 50 Hz 650 ' tié

DO NOT IMMERSE IN WATER.
KHONG NHUNG VAONUOC.
Panasonic Manufacturing

Made in Malaysia .

Tem may ép cham Tem néi com dién

Tem may loc nuéc kiém
Trén than may Mét sau néi com Mat sau than may



6. HINH MINH HOA TIN NHAN

Panasonic

Panasanic

Noi dung tin n
sxerliomis i

Hung tin nhan "Tung Bung
Chuc mung

Quy khach

NA-V105FX2BV-TEST E?‘m’l:;m }IV?J tai

21D1100060 DKBH ngay
20/04/2022. Thoi han bao hanh:
den ngay 30/04/2024. BH dong
€0 12 nam tu ngay SX.

Quy khach da tham gia chuong
trinh VUI KHOE TIEN NGHI,
TRUNG QUA NHU Y. Ma so du
thuong cua ban la

Chuong trinh quay so trung
thuong se dien ra truc tiep vao

bi dung tin nhan ung tin nhan |
wua 1ang TNHH

cung cong ty Panasonic

5 TNHH . \/iet Nam"-
ngay 04/05/2022 luc 20h00 tai Chon Trg lai Chon Trd lai
Fanpage Panasonic Vietnam:

. Hotline:

Ma OPT cua quy khach la 1120

Noi durlgonn nh! i dung tin nhan
ha vu/ 120.
quay so
Chuong trinh trung thuong
quay so tai se dien ra
Chon Trd lai

Ma OPT cua quy khach la 6605

Tin nhdn théng bdo ma quay thuéng Tin nhdn théng béo tring thudéng V&i tin nhdn hién thi trén dién thoai den
s ARt L frang sé bj tach thanh nhiéu trang, can
o : s, ) 6i dung tin nhan “Chuc mung Quy khach co B afs 2
B R L hiach da) tham gia chuong ma so xxxxxx da trung thuong 01 iPhone 13 - chup du fat calcaeligs
trinh VUl KHOE TIEN NGHI, TRUNG QUA_NHU Y. Ma chuong trinh VUI KHOE TIEN NGHI TRUNG
so du thuong cua ban la xxxxxx. Chuong trinh quay so QUA NHU Y tai livestream ngay 04/05/2022.

trung thuong se dien ra truc tiep vao ngay 04/05/2022
luc 20h00 tai Fanpage Panasonic Vietnam:
https://www.facebook.com/PanasonicVietnam. Hotline:
1900633842~

Vui long truy cap www.vuikhoetiennghi.vn de
hoan tat thu tuc nhan giai truoc 24h00 ngay
15/05/2022. Hotline: 1900633842”

= CHUP TRUTC DIEN TIN NHAN, RO NOI DUNG, KHONG MO LOA, BU NOI DUNG
= TRONG TRUONG HQP TIN NHAN HIEN TH| O BIEN THOAI PEN TRANG, Bl TACH THANH NHIEU TIN NHAN, KHACH HANG CHUP TUNG PHAN CUA TIN NHAN

THEO THU' TV
= (LUU Y: PANASONIC KHONG CHAP NHAN TIN NHAN BUOC CHUP ANH SAN HOAC TIN NHAN BUQC GUI BOI NGUOI KHAC KHONG PHAI PANASONIC)



7. THONG TIN TAl KHOAN NGAN HANG (VO'l GIAI HOAN TIEN)

« NEU KHACH HANG CHON TOI NHAN GIAI QUA NGAN HANG CHINH CHU: KHACH HANG DPIEN BUNG VA DAY
DU CAC THONG TIN, GOM: TEN NGAN HANG; SO TAl KHOAN; CHI NHANH (BAO GOM TINH/TP):

« NEU KHACH HANG CHON TOI NHAN GIAl QUA TAI KHOAN NGAN HANG CUA NGUOI buOC UY QUYEN:
KHACH HANG DIEN DUNG VA PAY PU CAC THONG TIN: ANH CHUP GIAY UY QUYEN CO DAU XAC NHAN
CUA CHINH QUYEN PIA PHUONG HOAC VAN PHONG CONG CHUNG CcO THAM QUYEN; SO
CMTND/CCCD/HO CHIEU CUA NGUOl bUQC UY QUYEN; HO VA TEN PAY BU NGU Ol buoC UY QUYEN (HO
TEN CHU TAI KHOAN (TIENG VIET CO DAU) :TEN NGAN HANG; SO TAl KHOAN; CHI NHANH (BAO GOM
TINH/TP):

LUU Y: PANASONIC SE XEM XET GIAY UY QUYEN NAY VA SAU KHI PANAOSNIC CHAP NHAN, QUY KHACH GUI BAN GOC GIAY
UY QUYEN VE VAN PHONG PANASONIC THEO BIA CHI: TANG 14 TOA NHA CHARMVIT, 117 TRAN DUY HUNG, P. TRUNG HOA, Q.
CAU GIAY, TP. HA NOI. HOTLINE: 1900633842.

THOI HAN CUOI CUNG PANASONIC CHAP NHAN VIEC NHAN BAN GOC GIAY UY QUYEN KHONG QUA 10 NGAY KE TU NGAY
NGUOI TRUNG GIAI GUI ANH GIAY UY QUYEN LEN HE THONG, CAN CU THEO DAU BUU BIEN NOI GUI.

13



XIN CAM ON!




