CHUONG TRINH “VUI KHOE TIEN NGHI, TRUNG QUA NHU' Y”
CAU HOI THUONG GAP

CAU HOI VE CACH THUC THAM GIA

Cau héi 1: Lam thé nao dé téi kich hoat Bdo hanh dién tir (BHDT)?

Trd loi: Cac san pham tham gia chuong trinh khuyén méi duoc chia thanh 2 nhém: Nhom san
pham c6 sb serial va nhom san pham khong c6 s6 serial.

D6i v6i nhom san pham c6 s serial, khach hang c6 thé kich hoat BHDT bang 1 trong 4 cach sau:
+ Céch 1: Khach hang c6 thé tu dang ky kich hoat BHPT qua tin nhan SMS

+ Céch 2: Dai 1y dang ky kich hoat BHDT cho khach hang qua tin nhan SMS.

+ Cach 3: Dai ly dang ky kich hoat BHDT cho khach hang qua App Panasonic eWarranty.

+ Céch 4: Pai 1y, tho lap dit dang ky kich hoat BHDT cho khach hang qua App E-Service.

Thoi gian hoan thién kich hoat BHPT: tir 15/4/2022 dén 24h ngay 14/6/2022

Pbéi voi nhéom san pham khong c6 s6 serial, khach hang truy cdp website
www.vuikhoetiennghi.vn/dangkythamgia va cung cap cac thong quy dinh

Thoi diém hoan thién viéc dang ky: Tir 15/4/2022 dén hét ngay 14/6/2022.

Ciu héi 2: Téi mua nhiéu sin phim thi cé thé nhin dwoc nhiéu ma dw thuéng hay khong?
Trd loi: MGi khach hang ¢ thé mua nhiéu san pham trong danh sach san pham khuyén mai dé
tham gia chuong trinh. Véi mdi san pham duoc kich hoat BHDT thanh cong trong thoi gian dién

ra chuong trinh, khach hang s€ nhan dugc mot ma quay thuong.

Céu héi 3: Toi mua sdn phim trén gian hang xxx ctia trang TMDT Shopee, téi cé dwoc tham
gia chwong trinh khong?

Trd loi: Khach hang nén mua san pham Panasonic tai gian hang chinh hang trén kénh online hoic
cac dai 1y chinh thirc cia Panasonic va luu ¥ kiém tra tem/sd serial ciia san pham, hoa don mua
hang va phiéu bao hanh chinh hang. Cac san pham chinh hang va c6 day du gidy to duoc mua

trong thoi gian quy dinh dugc xem 13 hop 18 dé tham gia chuong trinh.



Ciu héi 4: Toi mua sin phdam thudc nhém 2 va da givi thong tin kich hoat bio hanh cho
Panasonic qua website vuikhoetiennghi.vn nhung da nhiéu ngay t6i van khéng nhin dwoc ma
s6 dw thuéng?

Trd loi: Sau khi nhan dugc dang ky cua khach hang trong thoi han chuwong trinh, trong vong 05
ngay, Panasonic s& giri SMS kich hoat bao hanh vao sé dién thoai ma khach hang da ding ky.
Trong trudong hop di qua 05 ngay ma khach hang van chua nhan duoc SMS xac nhan tir Panasonic,
vui 1ong lién hé hotline 1900633842 dé duoc hd trg. Khach hang can lién hé hotline khong tré hon
ngdy 21/6/2022, néu sau thoi diém nay, Panasonic rét tiéc phai tir chdi dang ky ciia khach hang

Céu héi 5: Toi mua sin phiam thudc nhém 2 trong thoi gian dién ra chwong trinh nhung bi mit
phiéu bdo hanh, t6i cé dwoc tham gia khéng?

Trd loi: Khach hang lién hé dai Iy dd mua hang dé yéu cau hd tro. Phiéu bao hanh 13 thu tyc bat
budc dbi v4i san phém thudc nhoém 2, néu khach hang khong thé cung cép, Panasonic rat tiéc phai

tir chdi ding ky ctia khach hang.

Cau hoi 6: Chwong trinh co danh cho nguoi nwdc ngoai tham gia khong? Trong truwong hop
nguwoi nwdc ngodi mua hang thi cé thé ncung cdp gidy to tity thin nhw thé nao?
Tra loi: Chuong trinh ap dung cho tat ca cong dan tu 18 tudi, sinh séng va lam viéc tai Viét Nam.

Cong dan nudc ngoai co6 theé cung cap ho chiéu dé xac thuc thong tin theo yéu cau.

CAU HOI VE THOI GIAN MUA HANG

Céu héi 1: Toi mua sdn pham truwée ngay 15/4 t6i cé dwoc tham gia chwong trinh khéng?

Tra loi: Chuong trinh &p dung cho cac khach hang mua va kich hoat bao hanh thanh cong trong
thoi gian tir 15/4/2022 dén ngay 14/6/2022, do vay cac san pham mua trudc 15/4/2022 va sau
14/6/2022 s& khong dugc tham gia chuong trinh.

Ciu héi 2: Téi mua hang online vio ngdy cuéi cung ciia chwong trinh quay thwiong
(14/06/2022) nhung 7 ngay sau méi nhin dwoc hang thi c¢é dwoc tham gia quay sé khong?
Trd loi: Dé tham gia chuong trinh, khach hang can thoa man 02 diéu kién sau:

+ Mua hang trong thoi gian dié ra chuong tinh: tir 15/4/2022 dén 14/6/2022 va



+ Kich hoat bao hanh dién tir thanh cong va nhan dugc SMS thong bdo ma quay thuong tir 0h00
ngay 15/4/2022 dén 24h ngay 14/6/2022

CAU HOI VE CACH THUC XAC PINH TRUNG GIAI

Céu héi 1: C6 bao nhiéu dot quay sé triing thwéng? Néu téi khéng triing thuong dot 1 thi cé
thé tham gia cdc dot quay sé sau khong?

Trd loi: Co tht ca 4 dot quay s6 trang thudng, dién ra tryc tiép trén fanpage Panasonic Viét Nam
tai: https://www.facebook.com/PanasonicVietnam. Thoi gian cu thé dién ra cac dot quay s6:

+ Dot 1: 20h ngay 04/05/2022

+ Dot 2: 20h ngay 20/05/2022

+ Dot 3: 20h ngay 01/06/2022

+ Dot 4: 20h ngay 23/06/2022

Trong trudng hop khach hang khong trang thuong ¢ dot quay trude, khach hang van dugc tiép tuc
quay thudng & cac dot tiép theo. VD: khach hang d3 quay thuong ¢ dot 1 va chua trang giai, khach

hang dugc tiép tuc tham gia cac dot quay thudng tiép theo.

Ciu héi 2: Néu t6i tring gidi dot 1 nhung khéong thé nép kip hé so dan dén hiiy gidi thuwéng thi
c6 dwoc quay so tiép trong cdc dot tiép theo khong?

Trd loi: MA s6 trang giai da bi huy s& khong duoc tham gia quay s tiép trong cac dot tiép theo.

Ciu héi 3: Toi 16 lam mdét ma dw thuéng hodc khong nhin dwoc ma dw thwéng thi cé dwoc cdp
lai khong?

Trd loi: Khach hang van duogc cap lai tin nhan thong bao mé du thudng. Vui long lién hé Hotline:
1900633842 bang sb dién thoai di kich hoat bao hanh trong thoi gian dién ra chwong trinh dé duoc

hd tro.

CAU HOI VE THU TUC NHAN GIAI TREN WWW.VUIKHOETIENNGHI.VN

Cau héi 1: Téi khong biét cach truy cdp website vuikhoetiennghi.vn dé hoan thién thii tuc nhin
gidi, t0i c6 thé giri gidy to ban citng qua dwong buu dién khong?
Trd loi: Panasonic chi chép nhén vi¢c hoan thién thu tuc nhan gai qua kénh vuikhoetiennghi.vn.

Moi yéu cau khac vui long lién hé hotline 1900633842 trong thoi gian dién ra chwong trinh



Ciu héi 2: Lam sao dé tbi biét hé so nhin giii da dwoc tii thanh céng trén website
www.vuikhoetiennghi.vn ?

Trd loi: Sau khi ngudi trang giai cung cép thu tuc nhan giai, BTC s& tién hanh dbi chiéu trong
vong 05 ngay va thdng béo cho Khach hang qua tin nhin néu thu tuc di diy du hodc néu thu tuc
bi tir chdi va can bd sung thém thong tin.

- Néu thu tuc duoc chép nhan, Panasonic sé tién hanh xac minh tai nha va qua tang sé dugc chuyén
cho khéch hang trong vong 15 ngay ké tir ngay xac minh thanh cong

- Néu tha tuc bi tir chdi, Khach hang co thoi han 48h dé bd sung thong tin trén website
www.vuikhoetiennghi.vn ddi voi truong hop can bd sung, sau thoi han nay, néu tha tuc van chua

hoan thién, giai thuong ctia Khach hang sé bi huy

Ciu héi 3: Toi c6 dwoc sika ho so nhgn giii sau khi ding tii trén website
www.vuikhoetiennghi.vn khong va lam thé nao?

Trd loi: Sau khi cung cap cac thu tuc nhan giai trén website www.vuikhoetiennghi.vn, ngudi tring
giai khong thé chinh stra. Néu ho so bi BTC "Tur chbi", ngudi trang giai c6 48 gio dé b sung thi
tuc thém 1 1an nita .Diéu d6 c6 nghia khach hang c6 thém t6i da 01 lan giri thong tin nhan giai

trong thoi han quy dinh.

Ciu héi 4: Trong truwong hop bit khd khdng khong ngp dwoc ho so nhén gidi theo diing thoi
gian thi téi phdi lam thé nao?

Trd loi: Dbi véi cac Khach hang gip phai truong hop bét kha khang theo quy dinh ctia Phap luat
(dich bénh, chién tranh, hoa hoan, bao dong,...) va cung cip duoc bang ching xac thuc (co xac
nhan ctia co quan c6 tham quyén) vé trudng hop bat kha khang néi trén, Panasonic Viét Nam sé&
gia han thoi gian nhan giai thém 07 ngay. Khach hang can bao cho nhan vién ciia Panasonic khi
chung t6i goi dién thong béo tring giai hodc lién hé truc tiép Hotline 1900633842 khong qua 10
ngay ké tir ngay quay thudng.

Ciu héi 5: Téi mua sin phim cho cong ty/co quan/té chire, viy téi can cung cip thong tin gi

khi nhdn giai



Trd loi: Khach hang can cung cép cac thong tin xac thuc tring khép véi thong tin da ding ky bao
hanh. Nguoi tring giai phai 1a mot c4 nhan cu thé va 1a ngudi cung cip duoc cac bang ching xac
thuc khi nhan giai bao gdm: CMTND, tin nhan thong bao ma du thudng va tin nhin théng bao

trang thudng, san pham va anh chup so seri san pham.

Céu héi 6: Téi cé thé nho ngwoi khdc nhén gidi thwéng ho khong?

Trd Ioi: Khach hang co thé nho nguoi khac nhan giai ho véi diéu kién phai cung cap duge gidy
GIAY UY QUYEN c¢6 diu xac nhan cta phuong hodc ciia van phong cong chimg c6 tham quyén
noi cu ngu va giri anh chup gidy y quyén nay. Sau khi dugc x4c nhan da nop thanh cong, ngudi
trang giai phai giri ban gde Gidy Uy Quyén vé Vin phong Panasonic theo dia chi: Tang 14 toa nha
Charmvit, 117 Trdn Duy Hung, p. Trung Hoa, q. Cau Gidy, Tp. Ha Ngi. Hotline: 1900633842.
Thoi han cubi cting Panasonic chip nhan viéc nhan ban gdc gidy ty quyén khong qua 10 ngay ké

tir ngdy nguoi trang giai giri anh gidy ty quyén 1én hé théng, cin ctr theo dau buu dién noi giri

CAUHOI CU THE VE CAC THU TUC CAN CUNG CAP PE XAC THU'C GIAI THUONG
Cau hoi 1: Toi co CMTND nhung thong tin trén CMTND da mo hodc rach, khong nguyén ven,
toi phdi lam gi?

Trd loi: Khach hang can phai cung cép xac nhan cta chinh quyén dia phuong noi cu tra (c6 dau)
vé thong tin CMTND cila minh, trong d6 tén va s6 CMTND phai tring khép voi thong tin da ding
ky, dé dugc xem xét thi tuc nhan giai. Viéc cung cap gidy xac nhan nay phai nam trong thoi han
hoan thién thu tyc nhan giai va nguoi triing giai c6 nghia vu giri ban cting "gidy xac nhan" ndi trén
vé van phong Panasonic Viét nam: Tang 14 toa nha Charmvit, 117 Tran Duy Hung, p. Trung Hoa,
q. Cau Gidy, Tp. Ha Néi. Hotline: 1900633842

Céu héi 2: Téi bi mét/héng dign thogi din dén viéc khéng thé cung cip dwoc anh chup tin nhéin
dé nhén gidi, t6i can lam gi?

Trd loi: Khach hang can cung cp gidy xac nhan hop 1é ctia nha cung cap dich vu vién thong vé
s6 dién thoai chinh chu trong thdi han dién ra chuong trinh va Panasonic s& hd trg trich Xuét tin

nhan tir h¢ thong cac tin nhdn can thiét.

Cdu hoi 3: Néu toi cung cap sai so tai khodn ngan hang, toi phdi lam the nao?



Tra loi: Khach hang can thong bao ngay lap tic cho Panasonic thong qua téng dai 1900633842
trong thoi gian dién ra chuong trinh dé kip thoi sira thong tin. Trong truong hop Panasonic di
chuyén khoan ma viéc nham s tai khoan dan dén viéc mot nguoi khac da nhan tién thanh cong,
Panasonic tir chdi giai quyét. Trong truong hop Panasonic da chuyén tién nhung viéc chuyén tién
khong thuc hién dugc do sai thong tin, Panasonic s& ho tro khach hang chuyén tién lai theo thong

tin dang.

Ciu héi 4: Téi khéng cé tai khodn ngan hang thi cé thé chuyén tién vao tai khodn ngwoi thin
dugc khong?

Trd loi: D6i voi giai thuong hoan tién, tén chu tai khoan ngan hang phai tring khép véi tén ngudi
trang giai. Trong truong hop khach hang khong thé cung cap duoc s tai khoan ngan hang va mubn
iy quyén nhan giai cho nguoi khac, khach hang phai cung cap anh chup GIAY UY QUYEN c¢6
dau xac nhan ciia dia phuong hodc ctia co quan cong ching cé thim quyén. Sau khi duocPanasonic
xac nhan da ndp thanh cong, nguoi trang giai phai giri ban ctimg Gidy Uy Quyén vé Vin phong
Panasonic dé hoan tat thu tuc theo dia chi: Tdang 14 téa nha Charmvit, s6 117 Tran Duy Hung, p.
Trung Hoa, q. Cau Gidy, Tp. Ha Ngi. Hotline: 1900633842.

CAC TRUONG HQP PANASONIC CO QUYEN TU CHOI TRAO GIAI

Cau hdi 1: Néu so seri hodc tem sin phim ciia t6i bi mo/rdch, téi cé dwoc nhin gidi khong?
Trd loi: Hinh anh chyp sb seri va tem san pham 14 tha tyc bat budc dé nguoi tring giai chimg minh
tinh hop 1¢ cua giai thuong, do vay néu khong cung cép duoc anh chup 16 nét, chinh xéc s6 seri/tem

san pham, giai thuong ciia khach hang sé bi huy.

Céu héi 2: Téi di ban/cho/ting sin phdm cho ngwoi khdc, t6i khong thé cung cip dwoc hinh
danh sin pham va so seri, téi ¢é dwoc nhin gidi khong?

Trd loi: Viéc cung cip cac thong tin xac thuc vé san pham triing giai 13 yéu cau bat budc, do vay
trong trudng hop khach hang khong cung cap dugc cac thong tin xac thuc dé nhan giai, Panasonic

rat tiéc phai huy giai thuong cta khach hang



Céu héi 3: Téi mua sin phiam tai siéu thi A va di kich hoat bio hanh thanh cong cho sin phim
ndy va nhin dwoc ma sé xxxxxx nhwng vdi ngay sau, do nhu cau phat sinh, téi déi sang sin
phim B. Tuy nhién ma sé xxxxxx lgi triing gidi. Téi cé dwoc nhin gidi khéng?

Trd loi: Nguoi trang giai cdn cung cp cac thi tuc xac minh theo quy dinh trong dé c6 hinh anh
chup bén canh san pham va anh chup s seri/tem san pham, do vay néu khach hang da ddi san

pham khac, giai thuong s& bi huy.

Ciu héi 4: Téi cé thé tir chéi viéc xdc minh tai dia chi noi dit san pham khéng?
Tra loi: Viéc xac minh céc thong tin trung gidi tai dia chi noi dat san phém la yéu cAu bit budc
ctia Panasonic, khach hang can tuan tha thoi han xdc minh nhu thong bao hodc Gy quyén theo quy

dinh

Ciu hoi 5: Toi sir dung cdach kich hoat 2 (hodc cach 3,4) tirc la nho Dai ly hodc tho lip dat kich
hoat bio hanh hg. Nhung do dai Iy, tho lap dat nham lin khién thong tin bio hanh ciia toi bi
sai s6t, toi c6 dii diéu ki¢n nhin gidi khong?

Trd loi: Khi chon cac cach kich hoat bao hanh nay, trong vong 02 ngay ké tir khi khach hang nhan
dugc tin nhan théng bao cac thong tin bao hanh, khach hang can kiém tra lai cac thong tin va phan
anh céc sai s6t (néu co) qua sb hotline 1900633842 dé duoc Panasonic hd trg. Néu khach hang
khong ¢ phan hoi gi ¢6 nghia rang khach hang dong ¥ vai cac thong tin bao hanh d6 va Panasonic

s& tir chdi hd tro cac truong hop sai sot théng tin bao hanh

Cdu hoi 6: Toi bi md’t/héng dién thoai din dén viéc qud thoi han hoan thién thu tuc trao thuong,
t6i O dwoc tiép tuc nhin gidi khong?

Trd loi: Khach hang can tuan thu thoi han hoan thién thi tuc trao thuéng ma Panasonic da thong
bao va khach hang can ngay lap tirc thong bao cho hotline 1900633842 trong thoi gian dién ra

chuong trinh néu can hd trg. Moi khiéu nai nam ngoai thdi han quy dinh déu sé& bi tir choi hd tro.

Ciu héiT: Téi dang di cong tic/di nwéc ngodi va khéng thé nhin gidi ma cing khong iy quyén

dwoc cho ai thi lam thé nao?



Tra loi: theo quy dinh cta Cuc xuc tién thuong mai, Panasonic c6 nghia vu hoan thanh vi¢c trao
thudng theo thoi gian quy dinh va theo thé 1¢ da dang ky, do vy véi tinh hubng nay, Panasonic

rat tiéc phai hity giai ciia khach hang.

CAU HOI VE GIAI THUONG HOAN TIEN

Cau héi 1: Véi gidi hoan tién téi cé thé nhan tién mdt truc tiép thay vi chuyén khodin khéng?
Trd loi: D6i v6i giai thuong hoan tién, Panasonic chi str dung hinh thirc chuyén khoan théng qua
tai khoan ngan hang ma khong quy doi giai thuong dudi bat ctr hinh thirc nao khac

Céu héi 2: Vi giai hoan tién t6i cé thé chuyén tién qua tai khodn 6 ngdn hang nwéc ngoadi
khong?

Trd loi: D6i v6i giai thuong hoan tién, Panasonic chi ap dung hinh thirc chuyén khoan thong qua

tai khoan ngan hang ¢ Viét Nam

CAU HOI VE GIAI THUONG IPHONE 13
Ciu héi 1: Téi cé dwoc thay déi dia chi nhin iPhone khong?
Trd loi: Panasonic s& trao qua tai dia chi noi dat san pham ma khach hang da dang ky khi hoan

thién thu tuc nhan giai va khach hang khong duoc thay do6i dia chi nhan iPhone.

Céu héi 2: Khi nhin gidi iPhone téi ¢6 cin xudt trinh gidy to gi khéng? Téi c6 thé nho nguwoi
thdn nhdn iPhone hé khong?

Trd loi: Khach hang can xuét trinh CMTND - Cin cudc cong dan - Ho chiéu dé buu ta dbi chiéu.
Tén nguoi nhan da dang ky trén website vuikhoetiennghi.com phai trung khdp véi tén trong
CMTND - Cin cudc cong dan - Ho chiéu. Trong TH khach hang khong thé nhan hang, khach hang
can cung cip gidy Uy quyén co xac nhan cua chinh quyén dia phuong hoic co quan cong chimg

c6 tham quyén kém ban gbc CMTND ciia minh va nguoi dugce ty quyén.

Cau héi 3: Téi cé thé nhdn tién mdt thay vi nhin iPhone 13 dwoc khong?

Trd loi: Giai thuong khong duoc qui doi dudi bat ky hinh thic nao

Ciu hoi 4: Téi c6 dwoc chon mau iPhone khong?



Trd loi: Giai thuong s& duoc Panasonic trao theo mau ngau nhién, do vay khach hang khong dugc

chon mau iPhone

Ciu héi 5: Téi nhdn hang xong thi phdt hi¢n sin phdm bi xwéc thi cé dwoc doi khong?

Trd loi: Khi nhan giai, buu ta s& yéu cau khach hang kiém tra va ky xac nhan vao Bién ban ban
giao hang. Bing viéc ky xac nhan vao bién ban ban giao, Khach hang dong y nhin qua va qua ting
hoan toan nguyén ven. Panasonic s& khong chdp nhan bat ctr khiéu nai nao vé san pham phat sinh
sau d6 néu Khach hang da ky nhan vao “Bién ban giao hang”. Trong truong hop Khach hang muén
boc san pham ra dé kiém tra tai chd, vui long thong bao véi buu ta van chuyén va dong kiém tai

cho kém anh/video xac nhan.

CAU HOI KHAC

Céu héi 1: Téi cé phdi trd chi phi nao khdc dé nhin gidi thuéng khong?

Trd loi: Khach hang khong phai chi tra bat cir chi phi nao khi tham gia chuong trinh. Theo quy
dinh cua Phap luat Viét Nam, khach hang khi nhan dugc qua tang c6 gia tri trén 10 triu phai dong
thué thu nhap bat thuong, twong duong 10% gia tri qua ting. Tuy nhién, trong chuong trinh nay,
Panasonic s& dong ho Khach hang phan thué nay, do vay Khach hang khong phai dong bét ctr

khoan phi nao.

Céiu héi 2: Toi cé khidu nai/yéu cau hé trg vé chwong trinh va da lién hé fanpage/youtube...
ciia Panasonic hodc di bdo cho dgi Iy noi t6i mua hang nhung gidi thuéng ciia téi vin bi hiiy
hodc téi khong dwoc hé tro kip thoi.

Trd loi: Moi yéu cau/thic mac/khiéu nai vé chuong trinh chi dugc giai quyét qua kénh hotline

chinh thirc ctia churong trinh 1a 1900633842 (dau s6 goi ra: 868199519) trong thoi han quy dinh

Céu hoi 3: Lién hé hotline 1900633842 c6 mit phi khéng?
Trd loi: Khach hang goi dién dén hotline 1900633842 s& phai tra phi cho nha mang 1a 1.000d/phut.

Moi théc mdc khac (néu co) vui 1ong lién h¢ hotline 1900633842. Xin cdm on



