Panasonic

Operating Instructions
Air Conditioner

o —

Model No.

Indoor Unit Outdoor Unit
CS-XZ9BKH-8 CU-XZ9BKH-8
CS-XZ12BKH-8 CU-XZ12BKH-8

Hwéng dan str dung 2-13
May diéu hoa khéng khi

Trwéc khi van hanh thiét bi, vui Idng doc k¥ cac hwéng dan
van hanh nay cung véi huéng dan an toan (cudn sach riéng)
va git lai d& tham khao cho nhirng Ian sau.

Trwéce khi lap dat, nguoi lap dat phai:

DPoc hwéng dan Iap dat va yéu cau khach hang cét gitk ban
hwéng dan dé tham khao sau nay.

G& diéu khién tir xa dwoc déng géi cling véi dan lanh.

Operating Instructions 14-25
Air Conditioner

Before operating the unit, please read these operating
instructions together with Safety Instructions (separate
booklet) thoroughly and keep them for future reference.
Before installation, the installer must:

Read the Installation Instructions, then request the customer
keep them for future reference.

Remove the remote control packed with the indoor unit.

ACXF55-41020

Tiéng Viét

English



Chi bao Khoéng khi Sach hién thj chat lwong khéng
ong

khi théng qua cdm bién mui va bui. S dung nanoeT'V'
TECHNOLOGY giup loc khéng khi, dam bao

trong lanh hon.

S dung didu khién
trong khoang 8m

tinh tr b6 phéan nhan

tin hiéu diéu khién |

tr xa trén dan lanh. l/
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S ] @ Kéo nap day lwng cua
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nancex nance-c (@ Lap pin AAA hoic thi thoi gian theo dang
RO3. 12 gi& (am/pm) hoac
A2 24 gio.

@ Dbay nép. *9

@ Nhan dé xac nhan.




Cém on ban da Iwa chon May
dieu hoa khoéng khi Panasonic.

Muc Luc

Cach Strdung .......ccceeueeen. 4-6

Tim Hiéu Thém... ............... 7-8
_- Vé sinh May Piéu hoa .......... 9

Nhikng van dé thuong

Phu kién

+Diéu khién tir xa

* Pin AAA hoac 2 pin R03

- Dé giwr didu khién

| +2 bc vit clia dé gilr diéu khién

Noi dung trong hwéng dan nay chi mang
tinh chét giai thich va c6 thé khac so voi
may thuc. Nha san xuét cé thé thay doi

ma khong bao trwéc.

Tiéng Viét

[E Cac tinh nang co’ ban

Nh3 dé Nhan [ dé chon ® Nhan TEMP UP (TANG
@ Nnan FQ a° @ ) NHIET DO), TEIV(IP DOWN

e ché do mong muén. (GIAM NHIET DOQ) dé chon
khoi dong/ngirng nhiét d6 mong muén.
hoat dong. AUTO —»HEAT —» COOL

TE"QP —— Lén

iAUTO-X <«— DRY

TEMP L Xuéng

Day nhiét dé lwa chon:

-Khi méy ON (BAT), hiet 49 luz
biéu twong 615(6)9F 9 863‘9[—;_0 Cc/

mét di khoi man P \

hién thi cla diéu »Nhan nt £22] trong khoang

khién tor xa. 10 giay dé hién thi don vi
nhiét d¢ Ia °C hoac °F.



Cach St dung
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Cac dén hién thi
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(nance™  day) khong khi
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Khéng dung Nhén dé& ON
trong khi van (BAT) hay OFF
hanh binh (TAT) tinh nang
thwong. Wireless LAN
(LAN Khéng day).

Nhan dé khoi phuc lai
cac thiét 1ap gbc cla
didu khién.

Thay déi hwéng gioé

, (ddo canh gio)

~ _ Il Hwéngléen/ i
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AIR SWING Qo= )
<> —-Huong (d&0 canh gio)
nghiéng an > TS T
qua lai ry J]

+Khéng diéu chinh canh gio bang tay.
*Xem muc “Tim Hiéu Thém...” d& biét thém chi tiét

Diéu chinh TOC DO QUAT va ché do YEN TINH

FAN SPEED/ [—VFAN AUTO — QUIET—p> 1 —) 1m —) 1mmm —)> tmmmmm —)> 1 j
QUIET

FAN SPEED (TOC DO QUAT):
»Khi chon ché dé FAN AUTO (QUAT TU BONG), tbc do
quat sé dworc ty dong dleu chlnh theo che do hoat dong.
*Chon toc do quat thap nhéat (1) d& co6 ché do hoat dong voi
tiéng &n thap

+Khi chon ché d6 IAUTO-X, tbc d6 quat sé& tw dong cai dat
thanh AUTO (TU DONG). Bé diéu chinh téc d quat, hay
hdy ché d6 IAUTO-X.

QUIET (YEN. TINH)
« Giam tiéng &n ctia ludng gié thoi.

Dé tan hwéng méi trwong twoi méi hon va
sach hon

+Ché do nay két hop gitra ché do nanoe™X va nanoe™-G
(nanoe™ TECHNOLOGY).

+Ché d6 nanoe™-G cung cap khong khi sach bang cach
tao ra mot Iwo'ng I&n ion am va phan phéi qua Iuong khi
thai ra dé gil lai hoac vo hiéu héa nam maoc, vi khuan
hoac vi rat.

*Ché do nanopT’V'X tao ra cac hat nanoe™X (ion boc nuwéc)
giup dwdng am cho da, kh&r mui va diét khuan. Tuy nhién,
hoat déng ctia nanoe ™X phu thudc vao khong khi trong
phong va co thé bj ‘anh hwédng béi su thay ddi nhiét do va
d6 &m. Diéu kién ti wu cho ché do nanoe™X |a nhiét do
phong dao dong tlr 5°C - 35°C (nhiét do diém swong t
2°C tr& lén) va d6 &m twong dbi tir 30% - 85%.

+nanoe™ TECHNOLOGY bat dau tw ddng khi thiét bi dwoc
bét.

+Nhan dé& ON (BAT) hay OFF (TAT) ché do nay

bang tay.

+Ché dd nay c6 thé dworc kich hoat ngay ca khi may dang
OFF (TAT) Lwu y rang téc do quat va canh dao gi6 sé
hoat dong theo cai dat ban dau cla bo diéu khlen tlr xa.
Tuy nhién, néu Chi bao khong khi sach nhan thay chat
lvgng khong khi chwa tét thi quat sé tw dong téng tbc
nham tdng san sinh Iuo’ng hat nanoe ™X va nanoe™-G.
Neu mat dién khi may dang chay, ché d6 sé dwoc phuc
hdi ngay khi c6 dién tré lai.



Xem muc “Tim Hiéu Thém...” dé biét thém chi tiét.

Dé dat dwoc nhiét d® mong muén nhanh chéng

AUTO-X - - - Thiét lap nhiét d6
STRONG COOL
= AUTO-X

Téi da = 4 tiéng

«Khi bat ché d6 IAUTO-X, may sé tw dong giam 2°C (4°F) tir nhiét d6 cai dat dé tang tc hiéu qua lam
lanh phong.

+Téc do quat dwoc dat thanh AUTO (TU’ DONG) va ban khong thé thay dbi téc o quat

+ Sau tbi da 4 gi®y, may tré vé nhiét do cai dat cubi cung. Dé tang thoi gian hoat déng clia ché do

iIAUTO-X, nhan 1&n niva dé kich hoat lai ché do IAUTO-X.

+ Khi phong da dat dén nhiét do cai dat, va nhiét do phong Ién hon 23°C va dd &m phong lén hon 60%,
ché d6 IAUTO-X sé hoat dong theo cai dat dinh trwéc.

+Khi dd am trong phong cao, tbc dd quat sé hoat dong & téc do thap hon.

«Khi may OFF (TAT) va ban mudn nhanh chéng dat dwoc nhiét dd mong mudn, nhan
may & ché do IAUTO-X.

+Dé hady ché d6 IAUTO-X, nhan nat .

+Khong ap dung cho ché d6 Heat (Swéi 4m).

dé bat

Dé giam lwong tiéu thu dién

L=15°

+Dé gidm Iwong tiéu thu dién va tiét kiém nang lwong tot hon ma khdng &nh hwdng dén su thodi mai.
+ Céac dén bao trén khbi trong nha sé mo khi thao tac nay dwoc kich hoat.

»Chirc nang ECO khong thé duoc kich hoat khi dang str dung ché do iIAUTO-X.

+Nh&n nit 1an niva dé hiy bo.

Pé tan hwéng cam giac thoai mai téi da khi ngu

0.5 L Oh > 2. 0h > 100> O 50N
0.0 €« 5.0 < 8.0 «— 1.0 < 5.&:-.4_—)

*Chtre nang nay sé mang lai cho ban mét moi trwdng thodi mai khi ngl. N6 sé tw dong diéu chinh nhiét
dd ngu theo khung gio trong subt qua trinh dwoc kich hoat.

*Ben bao cua dan lanh sé mo dan di khi chirc nang nay dwoc kich hoat. Khéng dwoc st dung cach nay
néu doé sang cla den bao da bj lam mo di.

*Hoat dong nay sé duwoc tich hop v&i bo hen glo’ kich hoat (O 5,1,2,3,4,5,6,7, 8 hoac 9 giv).

*Chtre nang nay cé thé dwoc thiét 1ap cung véi ché do hen gio. Chuc nang ngu sé dwgc wu tién hon
chirc néng hen gio OFF (TAT).

+Hoat dong nay c6 thé dwoc hiy bd bang viéc nhan nut twong (ng cho dén khi déng hd hen gid chi
0.0h.

Céch St dung

Tiéng Viét



Cach St dung

Dé theo déi trrc quan chat lwong khéng khi trong méi trwdng trong nha

:: Mau chi bao khéng khi sach hién thi Cép do chét lwgng khong khi
ye Mau dé Chua tbt - C6 nhidu bui va/hodc nang mui.
Cam Trung binh - C6 it bui ban. Cé mui & mirc vira phai.
Mau xanh la cay Tét - Sach s&. Cé mui & mirc théap.

. He théng str dung ddng thdi ca cam bién mui va cdm bién bui nhdm theo déi chat Iuo’ng khong khi va
thé hién trwc quan trén dén LED cda Chi bao khong khi sach. Cam bién mui cé thé phat hién cac mui
nhw nuwéc xit phong, thubc 13, nhang, mui ndu &n, Vv.v.

Khi khéi trong hoat déng, chtrc nang Chi bao khong khi sach sé ty khéi dong va dén LED mau cam sé
hién thi trén Chi bao. Cam bién sé lién tuc theo doi chét lwgng khong khi theo thoi gian thwc va hién thi
tinh trang khéng khi theo mau séc twong (rng trén den LED.

nanoe™ TECHNOLOGY hoat dong theo mac dinh d& mang lai méi trudng sach hon. Néu chét lwgng

khéng khi x4u di va nanoe™ TECHNOLOGY khéng hoat déng, hay nhan El dé cai thién chét lwong
khong khi.

Lwuy:

Co ché ctia cam blen c6 thé khong phat hién dwoc mot s& mui nhét dinh. Viéc phat hién phu thudc vao
s hién dién va ndng dd ctia cac hop chat hda hoc trong mui.

Dé két nbi téi mot mang
6 +Nhén dé& ON (BAT) hay OFF (TAT) tinh ning Wireless LAN (LAN Khéng day).
O

-De cai dat hoat dong Mé-dun LAN Khéng day, vui long xem Sach Huo’ng dan Cai dat.
+Néu den LED Wireless LAN (LAN khéng day) nhép nhay lién tuc va ban khong mubn st

dung trng dung, hay nhan nut Wireless LAN 5 7 @b tat.

Cai dat hen gi®»»

Ban c6 thé cai dat hen gio d& bat hay tat may & 2 thoi gian lap sén khac nhau.

+ D& hay ché do hen gi®, nhan nut hosc
- _q>_ - - _C?_ - (3? dé chon thiét lap ©1hodc @2 twong (rng,
i TIC'\)AI\ER : : A : leT | sau dé nhan
! Wy pper +Néu ché do hen glo da bj hay bang tay hoac do
] TR ‘ N 1| cancEL mét dién, ban cd thé khoi phuc lai ché do nay.
y — Y ) Nhén nut [ ] hoac [ ] d& chon thiét lap ©1

hoadc ©2 Y 5 nhan [,
Chon ché d6 TIMER Vi du: odc ©2twong ung, sau do nhan

e 1 « Cai dat hen gi®» gan nhét sé& dwoc hién thj va sé
ON (BAT) hay TIMER  OFF (TAT) lc athe ' : !
OFF (TAT). 22:00 gi& duoc kich hoat sau d6. N
« M&i 13n bam: 0 . Che dé Den gi® hoat déng theo cai dat gio trén
o ) sret Tt dieu khién tr xa va sé lap lai hang ngay khi gio
@1—»@2—»(3%280"9] ~ ~°  hen da duoc cai dat. Dé cai dat giv, xin vui long
xem phan Hwéng dan.
A Sor =7 i
(2 Chon thai gian. seer | 1 T
Y
(® Xac nhan cai dit. = oo

Ghi cha

| [ 1
| iAUTO-X FAN SPEED/ 1 IAUTO-X '

I SLEEPJ I .' | l E@ | || stRoNG cooL I I ll II STRONG COOL I l |l
, , 1 [ '

......................................

« C6 thé dwoc chon cung ldc. *Khoéng thé kich hoat cung mot luc.




Tim Hiéu Thém...

Ché do hoat dong

AUTO (TY DONG) : Deén bdo POWER (NGUON) nhép nhay lic ban dau.
May sé tw chon ché dé hoat ddng sau moi 10 phut, tuy thuéc vao
nhiét d6 cai dat va nhiét do phong.

HEAT (SUG1 AM) : Dén bao POWER (NGUON) nhap nhay Iic ban dau. May sé& can mot
luc dé lam néng.

COOL (LAM LANH) : Dem lai sy lam mat dé chiu mét cach hiéu qua va phu hop véi nhu
cau cua ban.

DRY (HUT AM) : Quat quay cham dé théi gi6 mat nhe nhang. ) ]
Khi FAN AUTO (QUAT T BONG) duwgrc chon, ché do DRY (HUT
AM) s& hoat dong kém kiém soat do 4m.

iAUTO-X : Cung céap kha nang lam mat nhanh, ly twéng trong nhirng ngay nang
noéng.

Cai dat nhiét dd & ché do tiét kiem ning lwong

Ban c6 thé tiét kiem dién khi bat may & khoang nhiét dd khuyén khich.

HEAT (SQ’O’I AM) :20.0°C~24.0°C/68°F ~75°F.
COOL (LAM LANH) :26.0°C ~28.0°C/79 °F ~ 82 °F.

AUTO & ché do HEAT (SUO'1 AM):

/‘1 Néu ché d6 AUTO (TY DONG) dwoc thiét lap, canh dao gié ngang duoc cb dinh & vi
tri dinh trwdc. Canh hwdng gid doc sé chay theo hwdng trai/phai sau khi nhiét do tang
1én.

O ché d6 COOL (LAM LANH):
Canh ddo gio ngang dwgc co dinh & gilra vi tri cai dat. )
Khi dat dwoc nhiét do, canh ddo gié ngang sé tw dong xoay lén/xudng.
O ché dé DRY (HUT AM) kém kiém soat dé am:
Néu FAN AUTO (QUAT TU BONG) dwoc dat, canh dao gi6 ngang sé tw dong xoay
Ién/xudng. .
Khi dat dwgc nhiét do, canh dao gié ngang sé dwoc co dinh & vi tri da dinh trwdc.
O ché d6 DRY (HUT AM) khéng kém kiém soat dé am:
Canh ddo gio6 ngang dwgc co dinh & gilra vi tri cai dat. )
Khi dat dwgc nhiét do, canh dao gié ngang sé ty ddng xoay lén/xudng.
O ché d6 iAUTO-X: ) }
Cac canh dao gi6 ngang sé sy dong dwa Ién/xuong theo vi tri dinh san.
Khi dat dwoc nhiét d6, canh dao gidé ngang sé co dinh tai vi tri phia trén.
=\ O ché do COOL/DRY/iAUTO-X (LAM LANH/HUT AM/iIAUTO-X):
v/ Canh dao gi6 ngang sé tw dong di chuyén 1&n/xudng.

O ché dé HEAT (SU'O1 AM): )
Khi nhiét d6 lanh, canh dao gié ngang sé dwoc co dinh & vi tri phia trén.
Khi nhiét 6 am, canh dao gié ngang sé€ tw dong xoay Ién/xudng.

Céch Str dung / Tim Hiéu Thém...

Tiéng Viét

Didu khién ché dé tw khéi dong

Khi dién dwoc khoi phuc sau khi mét dién, cac qua trinh sé tw khéi dong lai sau mét I§hoéng
thoi gian v@i ché,dé hoat dong va huwéng Iuéng khong khi gjéng vOi nhw trwdre khi mét dién.
*Ché do dieu khién nay khong ap dung khi thiét bi dwoc thiét 1ap & ché do HEN GIO.



Tim Hiéu Thém...

Vé sinh bén trong

Chtrc nang nay nhdm nang cao kha nang vé sinh bén trong cla thiét bj diéu hoa khong khi.

D& kich hoat vé sinh bén trong, hay t&t thiét bi va nhan nut III trong hon 3 giay t diéu
khién tir xa. Trong qua trinh vé sinh bén trong, hé thong loc nanoe™X sé dwoc bat va cac
canh dao gi6 ngang sé mé hoat dong & tbc do quat thap trong tbi da 2,5 gi¢r truwéc khi thiét bi
tat. Thao tac vé sinh bén trong hoan thanh khi quat dirng va canh dao gié dong.

O}

Dé& 1am gian doan qua trinh vé sinh bén trong gitra chirng, hay nh&n nit | o5e. | hai 1an lién

tiép. Khi c6 dién tré lai sau khi bj 16, hoat dong nay sé khong tiép tuc.

Diéu kién hoat dong

St dung didu hoda trong dai nhiét d6 chi dinh trong bang.

Khéi trong nha Khéi ngoai troi
Nhiét d6 °C (°F)
DBT WBT DBT WBT
‘cooL Téi da 32 (89.6) 23 (73.4) 46 (114.8) 26 (78.8)
(LAM LANH) Téi thiéu 16 (60.8) 11 (51.8) 16 (60.8) 11 (51.8)
HEAT Téi da 30 (86.0) - 24 (75.2) 18 (64.4)
(SUOT AM) Téi thidu 16 (60.8) - -5 (23.0) -6 (21.2)

DBT: Nhiét do bau kho, WBT: Nhiét do bau wot



Vé sinh May Diéu hoa

Can tién hanh vé sinh va bao dwéng dinh ky

dé dam bao may hoat dong téi wu. May ban

sé gay ra héng hoc va ban c6 thé thay ma 16i

“H 99”. Lién hé tram bao hanh Gy quyén dé

dworc tror giup.

» Trw6c khi vé sinh, tat dién ngudn va thao phich
cam.

* Khoéng cham tay vao la nhém vi lvdi 1d nhém
sac c6 thé gay tdn thuwong.

+Khong dung benzen, chat an mon hoac bot tay
rira.

+ Chi dung xa bong (= pH 7) hodc chét tay ria
trung tinh.

+Khdng dung nwéc ndng hon 40 °C / 104 °F dé
rira.

Khéi trong nha

Hay nhe tay khi xt ly bé& mat thiét

bi dé tranh bi tray xwéc béi cac

vat séc nhon hodc tho rap (vi du:

mong tay, dung cy, nhan, vv)

Lau nhe thlet bi bang khan mem am.

Dan trao déi nhiét va quat can dwoc vé sinh dinh
ky béi dai ly Gy quyén.

Rira nhe nhang va phoi kho.
Cach thao g& mat may phia truwéc

(D Dwng lén.

che phia
trwéc sang
phai @ va
kéo ra @.

Déng lai can than

@ Gir ndm ngang.

@ Can chinh
va day vao.

(@ Doéng xudng.
(@ Nhan ca hai dau va diém gira clia mat trwde
may.

Khéi trong nha

La nhém

Ngudn phat nanoe™-G

Lwa&i loc khi

Khéi ngoai trovi
Don sach rac xung quanh may.
Lam sach ong dan nuéec.

Nguén phat nanoe™-G
2 tuan mot lan

« Lau sach béng vai bong kho.

* Khdéng cham vao trong khi may
dang hoat déng.

Lwéi loc khi
2 tudn mot 1an

*Rira/trang lu6i loc nhe nhang
V@i nwoc dé tranh lam hw bé

mat lwéi loc.
* Phoi kho lwéi loc trong béng ram, tranh xa Ira
hoac phoi trie tiep dwédi nang.
* Thay lwéi loc khi bi huw.
G& b bo loc
khoéng khi

Gan bo loc
khéng khi

L&p vao thiét bi

G& khoi may

& / Vé sinh May Diéu hoa

Tim Hiéu Thém...

Tiéng Viét



Nhirng van dé thwong gap

10

Nhirng hién twong sau khong phai sw cb thudc thiét bi.

Nguyén nhan

Dén POWER (NGUON) nhép nhay trudc
khi may bat.

-Day la budc dau dé chuén bj cho hoat dong
TIMER (HEN GIQO) sau khi da dwoc cai dét.
Khi ché do hen gi& dwoc ON (BAT), may co thé
bat sém hon (t¢i 30 phat) thoi gian da dinh aé
dat dwoc nhiét d6 yéu cau dung thoi gian da
dinh.

Pen TIMER (HEN GIO) ludn ON (BAT).

+Khi ché d6 hen gi® (Timer) dwoc cai d&t, ché do
hen gi® (Timer) sé lap lai hang ngay.

May cham hoat dong vai phut sau khi
kh&i dong lai.

+Sw tri hodn nay nhdm bao vé& may nén.

Dai khi quat & khéi trong nha ngirng lai &
ché dé quat tw ddng.

*Gilp loai béd mui trong phong.

Gié tiép tuc théi ngay ca khi da t&t may.

+May x& nhiét con sét lai trong khéi trong nha (tdi
da 30 gidy),

Phong c6 mui la.

+C6 thé do mui &m thép phat ra tw twong, tham,
dd dac trong nha hay quan 4o.

C6 tiéng crac trong khi may chay.

*Thay ddi nhiét do khién cac bo phan né ra hay
co lai.

Tiéng nwéc chay trong khi may chay.

+M&i chét lanh chay trong may.

Swong phun ra tir khéi trong nha.

+Trong qua trinh lam lanh, khéng khi lanh téa ra
c6 thé gay nwde ngung tu.

Khéi ngoai tréi c6 nwéc hodc hoi nwdc
thoat ra.

- O ché d¢ lam lanh, qua trinh ngung tu xay ra tai
cac ong dong lanh va nuwéc ngung tu c6 thé chay
ttr khoi ngoai trovi.

Thiét bj ngoai troi gay 6n khi & ché do
IAUTO-X ban dau.

+May nén va quat quay & téc do cao hon dé tang
hiéu suat lam mat trong qua trinh hoat dong ban
dau.

Bac mau & mét sé linh kién bang nhuya.

*Sw bac mau tuy thudc vao vat liéu dwoc str dung
trong cac linh kién bang nhya. Qua trinh nay
sé dién ra nhanh hon khi tiép xtc voi nhiét, anh
sang mat troi, tia cwe tim, hodc cac yéu té moi
trwdng.

Bui c6 thé bam vao xung quanh bang
diéu khién phia trwdce, lvoi tan nhiét
va twdng bao quanh thiét bi sau khi st
dung lau dai.

*Sw tich tu bui la do qua trinh thanh loc khdng khi
ion am tw cong nghe nanoe™-G. Lau sach bui
thwdng xuyén véi mot miéng vai sach dm.

Khi chay ché d6 nanoe™
TECHNOLOGY, khoi trong nha sé phat
ra tiéng ro ro nhe.

+Diéu nay 1a hoan toan binh thuwong khi may
phat nanoe™X dang hoat déng. Néu ban lo
l&ng vé tiéng bn nay, hay hdy ché dé nanoe™
TECHNOLOGY.

bén bao mang LAN khéng day ON

(BAT) khi may OFF (TAT).

+Két ndi mang LAN khong day véi bo dinh tuyén
da duwoc kich hoat.




Kiém tra cac quy trinh sau day truwéc khi goi bao hanh.

Kiém tra

Ché dd HEAT/COOL (SUG1 AM/LAM - Cai dat nhiét do dang quy céch.

LANH) khong hoat déng hiéu qua. +Dong hét ctra sb va clra ra vao.

*Vé sinh hoac thay tam loc.

*Gat sach moi vat can & dwong gié vao va dwong

gio ra.
May chay én. +Kiém tra xem may c6 bi I&p d&t nghiéng khong.
*Mat may dong da khép chwa.
Diéu khién tir xa khéng hoat dong +Kiém tra pin dugc l&p dung khong.
(Pén hién thi mo hodc tin hiéu yéu.) *Thay pin yéu.
May khdéng hoat dong. +Kiém tra xem cau dao dong khong.

+Kiém tra xem c6 hen gid tat khong.

May khéng nhan tin hiéu tir didu khién +Kiém tra xem méat nhan c6 bj chén khong.

tw xa. + M6t s6 loai d&n huynh quang co thé anh hwéng
t&i viéc truyen tin hiéu diéu khién. Lién hé tram
bao hanh Gy quyén dé& dwoc tro gitp.

Deén bao nanoe™ TECHNOLOGY & dan | +Dung diéu khién tir xa dé lay ma I6i va héi tw véan
lanh khéng ON (BAT) khi cong nghé dai ly Gy quyén.

nanoe™ TECHNOLOGY dwoc kich hoat.
Dén LED trén Chi bao khong khi sach +Hay kiém tra xem b6 diéu hoa khong khi cé bi 1&p
lién tuc hién mau xanh la mac du chét, & khu vic khé phat hién khéng khi 6 nhiém hoac
lwong khdéng khi trong phong khéng tot. khong glan phong co qua I&n hay khéng. Xin Iwu
y rang cam bién c6 thé khong phat hién dwoc
mot s& mui hodc chét & nhiém nhét dinh.

dé thwong gap

&ng van

Nh

Tiéng Viét



Nhirng van dé thwong gap
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m Diéu khién bj mat hoac khéng hoat dong

1. Nang mat truére. )
2. Nhén nut AUTO OFF/ON (TY DONG TAT/BAT) mét 1an dé st dung &
AUTO che do IAUTO-X. . ) )
I OFF/ON! 3. Bé van hanh cheé do COOL (LAM LANH) bat buéc, nhan nat AUTO
\ OFF/ON (T BONG TAT/BAT) va gitr cho dén khi nghe 1 tiéng bip, sau
-||||| d6 tha tay. (Thao tac nay sé do nhan vién bao dudng thuc hién)
4. D& van hanh ché dd HEAT (SUOI AM) bat budc, hay lap lai bwdc 3.
Nhén nat AUTO OFF/ON (TU DPONG TAT/BAT) cho dén khi nghe 2
tiéng bip, sau dé tha tay (Thao tac nay sé do nhan vién bdo dwdng thuwc
hién)
5. Nh&n niut AUTO OFF/ON (T DONG TAT/BAT) Ian niva dé tét may.

m Dén chi bao qua sang

+Dé& giam hodc khoi phuc do sang ciia dén bao trén may, nhan m trén diéu khién va git
trong vong 5 giay.

m Kiém tra may sau mét thoi gian dai khéng st dung

+Kiém tra pin trong diéu khién t xa.

+Kiém tra va dam bao khong co vat thé la xung quanh cac dué’ng gi6é vao va dudng gio ra.

*Sr dung nut AUTO OFF/ON (Tl DONG TAT/BAT) trén may dé chon ché do6 HEAT/COOL
(SU’OI M/LAM LANH). Xem muc “Diéu khién tr xa bi mat hodc c6 16i xay ra” & trén dé biét
thém chi tiét. Sau 15 phuat hoat ddng, néu chénh léch nhiét do gitra ctra gi6 vao va clra gio
ra nhw dwéi day c6 nghia la may hoat déng binh thuwdng:
[HEAT (SUOI AM): = 14 °C/ 25.2 °F] [COOL (LAM LANH): =8 °C / 14.4 °F|

m May sé khong dwoc s dung trong moét thoi gian dai

+Kich hoat ché d6 HEAT (SUOl AM) trong 2~3 tiéng dé loai bé hét do 4m con lai trong cac
bd phan bén trong mot cach triét dé. Viéc nay gitip ngan chan sy phat trién ctia ndm méc.

T4t dién ngudn va rut phich cdm khoéi may.

+Thao pin ra khoi diéu khién tir xa.

PIEU KIEN KHONG BUQC TU SI’A CHIPA MAY

TAT NGUON BIEN VA RUT PHICH CAM KHOI MAY. Sau d6 lién hé t&i dai ly Gy quyén
trong cac trwong hop sau:

*C6 tiéng dong khac thwong khi may dang hoat dong.

+Nwéc/vat la vao bén trong diéu khién tir xa.

«Nuwéc dang ri ra tr khéi trong nha.

+Cau dao thuwéng xuyén bi ngét.

+Day ngudn néng hon binh thwéong.

+Cong tac hodc nut bAm khéng hoat déng binh thudng.




Néu thiét bj dirng va dén bao @ (TIMER) clia thiét bj nhap nhay, hay str dung diéu khién tir xa dé truy

xuat ma 16i.

(D Dung vat nhon nhén nat
trong 5 giay

® Dung vat nhon nhén
nut trong 5 giay dé thoat
khéi ché do kiém tra 16i

+D6i voi mot s6 16i, ban co thé phai khéi dong lai may véi ché do hoat dong han ché, véi 4 tiéng “bip” It

n
il
it
m
fal
a3

@Nhén nat dén khi ban nghe
mot loat tiéng bip, sau do
ghi lai ma bao 16i

@ T4t may va thong bao ma
b&o 16i v&i tram bao hanh
Oy quyén.

khéi dong.
Hién thi Van dé/Kiém soat bao vé Hién thi Van dé/Kiém soat bao vé
chén doan chén doan
H 00 Khoéng c6 ghi nhé vé 15i H 41 Két néi day dién hay éng dan bt thwong
H 11 Tin hiéu gitra hai khéi trong/khdi ngoai bat H 50 Dong co thong gié bat thuong
thuwong i H51 | Khoa voi phun bt thudng
H12 Khoi tropg hoat dong kh()r)g dung c’(‘)ng suat H 52 B6 phan gii han trai-phai bat thuong
H 14 t(%énj bién nhiét do gi6 khdi trong bat H 58 Cam bién gas bat thuong
Cf’””b% R T e i K s H59 | Cam bién Eco bat thuong
H15 | e oo g Iet do may nen cda knhot ngoal Hed tChin;nbgi;én ap suét cao khéi ngoai bat
PSPy S po Y
H 16 acipgr:én bien thé (CT) khoi ngoai bat He7 Nanoe bat thuong
W17 | Cam bién nhiét do hut khéi ngoai bat H70 | Beéncam bien bat thuong
thuong H 71 Bo dieu khién bén trong quat dan lanh DC
H19 Dodng co quat khdi trong nha bi ket bayt thu.’(‘yng e - .
H 21 Bao murc nwdc ngung ciia khéi trong bét H72 Cam bién nhiét 69 binh chlra bat thuwdng
thuong H 79 M6-dun mang néi b (LAN) khong day
Ho3 | Cam bién nhiét do dan trao ddi nhiét s6 1 ghi loi . .
ctia khéi trong bat thuwong H 81 Tuw kiém tra bat thudng cta linh kién dign
Ho4 | CAm bién nhiét 46 dan trao ddi nhiét s6 2 Wkhoingoal :
clia khoi trong bat thuwong H 85 Giao tiép bat thuong gitra khoi trong nha
H25 | Thiét bi i-on cla khéi trong bét thuong va mé-dun mang noi b6 (LAN) khong day
H26 | Bo phat i-on bét thuong H86 | Cam bien bui bat thuong
Ho7 | Cam bién nhiét o gi6 khdi ngoai bat H97 | Bong co quat khoi ngoai bi ket
thwong H 98 Bao vé ap suat cao khdi trong
H 28 Cam bién nhiét do dan trao ddi nhiét sb 1 H 99 Bao vé hién twong dong da clia khéi trong
clia khoi ngoai bat thuwong hoat dqng o
H 30 Cam bién nhiét do6 dwong day khéi ngoai F11 Cong tac van 4 chiéu bat thwong
bat thuong F16 Bao bé tdng dong dién hoat dong
H 31 Cam bién dd &m trong nha bét thuong E17 Khéi trong & ché do cho dong da bat
H 32 Cam bién nhigt do dan trao dbi nhiét sb 2 thudng
cta khoi ngoai bat thwong F 18 | Bang mach kho bj khoa bét thuong
H 33 Khoi trong/khoi ngoai mat ket noi v&i nhau F 87 Bao vé qua nhiét v&i hop diéu khién
H 34 Cam bién nhiét do bo lam mat khéi ngoai F 90 Bao bé mach cong suét (PFC) bat thuwong
Zat thuong — = F91 | Chu ky lam lanh bét thuong
wéc ngwng hodc bom nwéc ngwng bat > - PR £ o A
H 35 thuong Fo3 Von‘g quay clia may nén khoi ngoai bat
s SrvaT— —— — thuwong
H 36 ggtn:hﬂg?]gh'et 4o ong dan gas khoi ngoai F 94 Bao vé qua &p dau day may nén
Cam bién nhiét 46 éng Iéng khdi ngoai bat F95 | Bdove ap suat cao lam lanh khoi ngoai
H37 thuong F 96 Béo vé quéa nhiét dién tré may nén
Hag | Khéitrong/khéi ngoai khang cung kiéu may F97 | Bdo vé qua nhiét may nén
(khéng truing ma hiéu) F 98 Bao vé tdng dong dién hoat dong
H 39 Khéi trong hoat dong bat thuong hodc & F 99 Nhan biét dong dién mét chiéu (DC) khéi
ché d6 cho ngoai

dé thwong gap

&ng van

Nh

Tiéng Viét

* Mot sb ma 16i khong c6 cho m&u may cla ban. Vui long kiém tra véi dai ly Gy quyén dé biét thém chi tiét. 13



The Clean Air Indicator visualises air quality through odour
and dust sensors. Using nanoe™ TECHNOLOGY, it purifi
the air, ensuring a fresher environment.

»

Use the remote
control within 8 m
from the remote

control receiver on

the indoor unit.

Clock setting

Lo ]
2:00

@
@ Press , then
press [.1] to set the

______ &
P oy ©OFd
<"
time.
* Press [[&0&] for

approximately 5

Quick Guide

Inserting the batteries

_____________ A
- { canceL @ Pull out the back cover
)i o LSS . of remote control.

¢ @) Insert AAA or R03 seconds to show

batteries. the time as 12-hour

(am/pm) or 24-hour.

Close the cover.

® @ Press to confirm.

14



[E1 Basic operation

Thank you for purchasing
Panasonic Air Conditioner.

Table of Contents

How to Use .......cccceuee 16-18

To Learn More... ............ 19-20

Cleaning the

Air Conditioner .................... 21

Troubleshooting ............. 22-25
Accessories

* Remote control

* AAA or RO3 batteries x 2

» Remote control holder

» Screws for remote control
holder x 2

The illustrations in this manual are for
explanation purposes only and may differ
from the actual unit. They are subject to
change without notice.

(D Press| @ to
start/stop the
operation.

*When the unit
is ON,
disappears from
the remote control
display.

@) Press to select

the desired mode.
AUTO —»HEAT —» COOL

iAUTO-X <«— DRY

® Press TEMP UP, TEMP

DOWN to select the desired
temperature.

TEMP L
A Up
T@P — Down

Selection range:

16.0°C ~30.0°C/

60 °F ~ 86 °F.

*Press M for approximately
10 seconds to show the
temperature as °C or °F.

English
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How to Use

16

T T

Indicators

_
0

O © e 2

[ I [
(Wireless  (ECO)  (Clean
LAN) Air

Indicator)

[ [
(POWER) (TIMER) |
(nanoe™
TECHNOLOGY)

@+ iAUTO-X

L c
AUTO
an 7
(v

i 00

FAN AUTO

TEMP
as

IAUTO-X
STRONG COOL

@

OFF/ON

TEMP
A%

MODE <

FAN SPEED/
QUIET
AIR SWING

ECO <> SLEEP

N\
SELECT
N

TIMER
ON

SET
CANCEL

TIMER
OFF

P AC
| cLock

RC

o O q

SET CHECK  |RESET
nanoeX najnoel

1

Press to turn

Not used .

in normal the Wireless

operation. LAN feature
ON or OFF.

Press to restore the
remote control to
default setting.

To adjust airflow direction

» (swing)
~ _ | Upper/Lower ‘a0 _ | _
~ direction | 2@ > N> A>T
AIR SWING S(eoS )
<> 1 Lateral (swing)
direction WoT TS T T
R )

» Do not adjust the flap by hand.
*For details operation, refer to “To Learn More...”

To adjust FAN SPEED and QUIET condition

FAN SPEED/ [—VFAN AUTO — QUIET—p> 1 —) 1m —) 1mmm —)> tmmmmm —)> 1 j
QUIET

FAN SPEED:

*When FAN AUTO is selected, the fan speed is adjusted
automatically according to the operation mode.

« Select the lowest fan speed (m) to have a low noise
operation.

*When iAUTO-X mode is selected, the fan speed is
automatically set to AUTO. To adjust the fan speed, cancel
IAUTO-X mode.

QUIET:
* This operation reduces airflow noise.

To enjoy fresher and cleaner environment
Q-

« This operation combines both nanoe™X and nanoe™-G
(nanoe™ TECHNOLOGY).

*nanoe™-G operation provides clean air by producing
great amount of negative ions and distribute through the
discharge airflow to capture or deactivate molds, bacteria
or viruses.

* The nanoe™X operation generates nanoe ™X particles
(water-wrapped ions) that help moisturize the skin,
deodorize, and provide sterilization effects. However,
nanoe™X generation relies on room air, and its stability
can be influenced by variations in temperature and
humidity. The ideal conditions for stable nanoe™X
production are a room temperature of 5°C to 35°C (with a
dew-point of 2°C or above) and a relative humidity of 30%
to 85%.

*nanoe™ TECHNOLOGY automatically starts when the
unit is turned on.

*Press to turn ON or OFF this operation manually.

« This operation can be activated even when the unit is OFF.
Note that the flap and fan speed will operate according to
the remote control setting at the initial stage. However, if
the Clean Air Indicator evaluates the air quality as poor,
the fan speed will automatically adjust to high to increase
the delivery of nanoe™X and nanoe™-G particles. If a
power failure occurs during this operation, this operation
resumes immediately when power resumes.




See "To Learn More..." for details.

To reach the desired temperature quickly

IAUTO-X - - - Set temperature
STRONG COOL
= AUTO-X

Max = 4 hours

*When iAUTO-X mode is turned on, the unit automatically reduces the temperature by 2°C (4°F) from
the set temperature to accelerate the room cooling effect.

» Fan speed is set to AUTO and you cannot change the fan speed.

« After a maximum of 4 hours, the unit returns to the last set temperature. To extend iIAUTO-X operation,

press again to reactivate the IAUTO-X.

*When the room has reached set temperature, and room temperature is > 23°C and room humidity is
> 60%, IAUTO-X will operate at a predetermined setting.
* When room humidity is high, fan speed will operate at lower speed.

*When the unit is OFF and you want to reach the desired temperature quickly, press
the unit in IAUTO-X mode.

« To cancel iIAUTO-X mode, press button.

« Not applicable for Heat operation.

To reduce power consumption
ECO Eaco

» To reduce power consumption for better energy saving without sacrificing comfort.

 The indicators on the indoor unit will dim when this operation is activated.

» ECO function cannot be activated during iAUTO-X mode.
* Press the button again to cancel.

To maximise comfort while sleeping

C .5 .’..‘]’h—bc‘.ﬂh—biﬂh—b‘w‘ﬂh—PS.UhD
Q.00 & T« BIh «— 10— 5.

« This operation provides you with a comfortable environment while sleeping. It will automatically adjust
the sleep pattern temperature during the activation period.

« The indoor unit indicator will dim when this operation is activated. This is not applicable if the indicator
brightness has been manually dimmed.

« This operation is incorporated with the activation timer (0.5, 1, 2, 3, 4, 5, 6, 7, 8 or 9 hours).

* This operation can be set together with timer. Sleep operation has the priority over OFF timer.

« This operation can be cancelled by pressing the respective button until the sleep timer reaches 0.0h.

How to Use

English
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How to Use

To visually monitor the air quality within the indoor environment

Clean Air Indicator Color Display Air Quality Level

>
L[]
]
[ ]
,'o Red Poor - Dusty and/or strong odour intensity.
Orange Fair - Minor dirt presence. Mild odour intensity.
Green Excellent - Clean. Low odour intensity.

* The system utilizes both an odour sensor and a dust sensor simultaneously to monitor air quality,
providing visual feedback through Clean Air Indicator LED. The odour sensor can detect odour such as
air freshener, tobacco, incense stick, cooking odour, etc.

When the indoor unit is turn on, the Clean Air Indicator function automatically starts, initially displaying
an orange color on the Clean Air Indicator LED to evaluate the environment. The sensor continuously
monitors the real-time air quality, indicating its status with corresponding colors on the LED.

The nanoe™ TECHNOLOGY operates by default to provide a cleaner environment. If air quality
deteriorates and nanoe™ TECHNOLOGY is inactive, press El to improve the air quality.

Note:

The sensor’s mechanism may not be able to detect certain odours. Detection depends on the presence

and concentration of chemical compounds in the smell.

To connect to a network

* Press to turn the Wireless LAN feature ON or OFF.
» For Wireless LAN Module operation setup, please refer to Setup Instructions Manual.
« If the Wireless LAN LED blinks continuously and you do not want to use the app, press the

Wireless LAN "? button to turn it off.

To set the timer

You can set the timer to turn on and off the unit at 2 different preset time.

- To cancel the timer, press or to select
_ _CP_ - _C?__ @ the respective setting @1 or @2, then press [oa],

_—
-
[

' I 1 | ) « If the timer has been cancelled manually or due
o TIMER 3 A SET . : )
' ON ' : et . to power failure, you can restore the timer again.
| TIMER ! | Press or to select the respective
OFF v CANCEL _
: < L : setting ©1 or ©2, then press 57,
* The nearest timer setting is displayed and will
(1) Select TIMER ON Example: activate in sequence.
or TIMER OFF. ; OFF at 2?100 » The timer operation follows the clock setting on
« Each time pressed: o1 m.rm the remote control and will repeat daily when
(> ©1 > 02> (exit stting) ' ML timer has been set. For clock setting, refer to
Quick Guide.
. A o1 170 1Tl
@ Set the time. SEECT | 71N DT e
N
(® Confirm the setting. ser | oTer
Note
| seee | | & | | w0 | [ ] [P ;| s | = |
» Can be selected at the same time. » Cannot be selected at the same time.

18




To Learn More...

Operation mode

AUTO : The POWER indicator blinks at the initial stage.
The unit will select an operation mode every 10 minutes depending on the
setting and room temperature.

HEAT : The POWER indicator blinks at the initial stage of this operation. Unit takes a
while to warm up.

COooL : Provides efficient comfort cooling to suit your needs.

DRY : Operates at low fan speed for a gentle cooling operation.

When FAN AUTO is selected, DRY mode will operate with humidity control.
iAUTO-X : Provides fast cooling operation which is ideal on a hot day.

Energy saving temperature setting

You may save energy when operating the unit within the recommended temperature range.

HEAT : 20.0 °C ~24.0 °C /68 °F ~ 75 °F.
COOL:26.0°C~28.0°C/79 °F ~ 82 °F.

Airflow direction

AUTO In HEAT mode:
///‘/ If AUTO is set, the horizontal flap is fixed at the predetermined position. The vertical
flap swings left/right after the temperature rises.

In COOL mode:
The horizontal flap is fixed at middle position setting.
Once the temperature is achieved, the horizontal flap swings up/down automatically.

In DRY mode with Humidity Control:

If FAN AUTO is set, the horizontal flap swings up/down automatically.

Once the temperature is achieved, the horizontal flap is fixed at the predetermined
position.

In DRY mode without Humidity Control:

The horizontal flap is fixed at middle position setting.
Once the temperature is achieved, the horizontal flap swings up/down automatically.

In iAUTO-X mode:
The horizontal flap swings up/down automatically at a predetermined position.
Once the temperature is achieved, the horizontal flap is fixed at upper position.

—X In COOL/DRY/iIAUTO-X mode:

v/ The horizontal flap swings up/down automatically.
In HEAT mode:
The horizontal flap is fixed to upper position when discharge air temperature is cold.
The horizontal flap swings up/down automatically when discharge air temperature is
warm.

Auto restart control

When power is resumed after a power failure, the operation will restart automatically with the
last operation mode and airflow direction.
* This control is not applicable when TIMER is set.

How to Use / To Learn More...
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To Learn More...

20

Inside cleaning

This function is to enhance the inside cleaning of the air conditioner indoor unit.

To activate inside cleaning, turn off the unit and press E button for more than

3 seconds from remote control. During inside cleaning operation, nanoe ™ X will turn on and
horizontal flap is open with low fan speed operation for a maximum of 2.5 hours before the
unit is turned off. The inside cleaning operation is completed when the fan stops and the flap
is close.

O}

To interrupt the inside cleaning process halfway through, press the | o=oy | button twice

consecutively. When power is resume after failure, this operation will not resume.

Operating conditions

Use this air conditioner in the temperature range indicated in the table.

Indoor Outdoor
Temperature °C (°F)
DBT WBT DBT WBT

coOoL Max. 32 (89.6) 23 (73.4) 46 (114.8) 26 (78.8)

Min. 16 (60.8) 11 (51.8) 16 (60.8) 11 (51.8)

Max. 30 (86.0) - 24 (75.2) 18 (64.4)
HEAT

Min. 16 (60.8) - -5(23.0) -6 (21.2)

DBT: Dry bulb temperature, WBT: Wet bulb temperature



Cleaning the Air Conditioner

Cleaning has to be carried out at regular

intervals to ensure the unit is at optimal

performance. A dirty unit may cause

malfunction and you may retrieve “H 99”

error code. Consult an authorised dealer.

« Before cleaning, switch off the power supply and
unplug the unit.

* Do not touch the aluminium fin as the sharp parts
may cause injury.

» Do not use benzine, thinner or scouring powder.

*Use soap (> pH 7) or neutral household
detergent only.

* Do not use water hotter than 40 °C / 104 °F.

Indoor unit

Do handle the unit surface with

care to avoid scratches by sharp

or rough items (e.g. fingernails,

tools, rings, etc). Wipe the unit

gently with a soft damp cloth.

The coils and fans should be cleaned periodically
by an authorised dealer.

Front panel

Wash gently and dry.

How to remove front panel

(D Raise up.

@ Slide the
front panel to
right @ and
pull out @.

Close it securely

(D Hold horizontally.

(2 Match and
push in.

(3 Close down.
(@ Press both ends and center of the front panel.

Indoor unit

Aluminium fin

Front panel

Air filters nanoe™-G Generator

Outdoor unit

Clean the debris that surround the
unit.
Clear any blockage from the drain
pipe.

nanoe™-G Generator
Once every 2 weeks

+ Clean with dry cotton bud.
* Do not touch during operation.

Once every 2 weeks

» Wash/rinse the filters gently with
water to avoid damaging the
surface.

* Dry the filters thoroughly under a shade, away
from fire or direct sunlight.
* Replace any damaged filters.

Attach air filter

Remove air filter

Remove from the unit Insert into the unit

To Learn More... / Cleaning the Air Conditioner
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Troubleshooting

22

The following symptoms do not indicate malfunction.

Symptom

Cause

POWER indicator blinks before the unit
is switched on.

*This is the preliminary step to prepare for the
TIMER operation after it has been set.
When Timer is set ON, the unit may start earlier
(up to 30 minutes) before the actual set time to
achieve the desired temperature on time.

TIMER indicator is always ON.

*When Timer has been set, the Timer setting
repeats daily.

Operation is delayed a few minutes after
restarting.

*The delay is a protection to the unit's
COmPpressor.

Indoor fan stops occasionally during
automatic fan speed setting.

*This is to help remove the surrounding odour.

Airflow continues even after operation
has stopped.

 Extraction of remaining heat from the indoor unit
(maximum 30 seconds).

The room has a peculiar odour.

* This may be due to damp smell emitted by the
wall, carpet, furniture or clothing.

Cracking sound during operation.

*Changes in temperature caused the unit to
expand and contract.

Water flowing sound during operation.

*Refrigerant flow inside the unit.

Mist emerges from indoor unit.

*During cooling operation, the discharged cold air
may condense to water vapour.

Outdoor unit emits water or steam.

*During cooling operation, condensation occurs
on cold pipes and the condensed water may drip
from the outdoor unit.

Louder noise at outdoor unit during early
operation of IAUTO-X.

*The compressor and fan rotate at higher speed
to boost cooling performance during initial
operation.

Discoloration of some plastic parts.

*Discoloration is subjected to the types of
materials used in plastic parts. It is accelerated
when exposed to heat, sun light, UV light or
environmental factors.

After extended use, dust may cover
the front panel, grilles and the wall
surrounding the unit.

* The dust accumulation is due to the air
purification effect of negative ions from
nanoe™-G. Remove the dust regularly with a
clean dampened cloth.

Soft buzzing sound from indoor unit
during nanoe™ TECHNOLOGY
operation.

+It is normal when the nanoe™X generator is
working. If you are concerned about the sound,
cancel the nanoe™ TECHNOLOGY operation.

Wireless LAN indicator is ON when the
unit is OFF.

*The unit’'s wireless LAN connection with the
router has been activated.




Check the following before calling for servicing.

Symptom

Check

Operation in HEAT / COOL mode is not
working efficiently.

«Set the temperature correctly.
*Close all doors and windows.
*Clean or replace the filters.

«Clear any obstruction at the air inlet and air outlet
vents.

Noisy during operation.

*Check if the unit has been installed at an incline.
*Close the front panel properly.

Remote control does not work.
(Display is dim or transmission signal is
weak.)

«Insert the batteries correctly.
*Replace weak batteries.

The unit does not work.

»Check if the circuit breaker is tripped.
*Check if timers have been set.

The unit does not receive the signal from
the remote control.

*Make sure the receiver is not obstructed.

*Certain fluorescent lights may interfere with the
signal transmitter. Consult an authorised dealer.

The nanoe™ TECHNOLOGY indicator at
the indoor unit is not ON when nanoe™
TECHNOLOGY is activated.

*Use the remote control to retrieve the error code
and consult an authorised dealer.

The Clean Air Indicator LED continuously
lights up in green despite the room’s
deteriorating air quality.

»Check if the air conditioner unit is placed in an
area where detecting polluted air is difficult or
if the room volume is too large. Be aware that
the sensor may not detect certain odours or
pollutants.
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m The remote control is missing or a malfunction has occurred

1. Raise the front panel.

2. Press AUTO OFF/ON once to use in iAUTO-X mode.

3. To operate forced COOL mode, press AUTO OFF/ON hold until you
hear 1 beep, then release. (This operation shall be performed by service
personnel)

AUTO
OFF/ON

-||||| : 4. To operate forced HEAT mode, repeat step 3. Press AUTO OFF/ON until
you hear 2 beeps, then release. (This operation shall be performed by
service personnel)
5. Press AUTO OFF/ON again to turn off the unit.

m The indicators are too bright
*To dim or restore the indicators’ brightness on the unit, press | & | on the remote for 5
seconds.

m Conducting a seasonal inspection after extended period of non-use

»Check the batteries in the remote control.

*Check that there is no obstruction around the air inlet and outlet vents.

*Use AUTO OFF/ON on the unit to select HEAT/COOL mode. For details, refer “The remote
control is missing or a malfunction has occurred” above. After 15 minutes of operation, it is
normal to have the following temperature difference between the air inlet and outlet vents:
[HEAT: 214 °C/ 25.2 °F] [COOL: 28 °C/ 14.4 °F |

m The units will not be used for an extended period

* Activate HEAT mode for 2~3 hours to remove any moisture left in the internal parts
thoroughly. This is to prevent mould growth.

* Turn off the power supply and unplug the unit.

*Remove the batteries from the remote control.

NON SERVICEABLE CRITERIAS

TURN OFF THE POWER SUPPLY AND UNPLUG THE UNIT. Then consult an authorised
dealer in the following conditions:

* Abnormal noise during operation.

»Water/foreign particles have entered the remote control.

*Water is leaking from the indoor unit.

* The circuit breaker switches off frequently.

*The power cord becomes unnaturally warm.

*The switches or buttons are not functioning properly.




How to retrieve error codes

If the unit stops and the unit @ (TIMER) indicator blinks, use the remote control to retrieve the error code.

@ Press for —— @Press until you hear beep
5 seconds ; A sound, then write down the
® Press for 5 PO error code
ress for : : .
seconds to quit I";"" @Tl;m thtiumt off anéj ¢
checking e inform the error code to an

authorised dealer.
« For certain errors, you may restart the unit for limited operation if there are 4 beeps when operation starts.

Diagnostic Abnormality/Protection control
display

Diagnostic Abnormality/Protection control
display

H 00 No memory of failure H 50 Ventilation motor abnormality
H 1 Indoor/outdoor abnormal H 51 Nozzle lock abnormality
communication H 52 Left-right limit switch fixing
H12 Indoor unit capacity unmatched abnormality
H 14 Indoor intake air temperature sensor H 58 Gas sensor abnormality
abnormality H 59 Eco sensor abnormality
Outdoor compressor temperature Outdoor high pressure sensor
H15 sensor abnormality H64 abnormalits P
H 16 Outdoor current transformer (CT) H67 nanoe abnormality
abnormality p -
Outd ot " H 70 Light sensor abnormality
H17 a;no?r%;ﬁ;m ion temperature sensor DC cooling fan inside control board
y H71 b lit
H 19 Indoor fan motor mechanism lock abnormarty
indoor float switch " H72 Abnormality tank temperature sensor
H 21 il ;’lﬁys""' Ch operation H 79 \C/)Virtzless LIAI\: module write ertror
Indoor heat exchanger temperature H 81 utdoor electronic componen
H 23 sensor 1 abnormality Ze;lf—checlr abnormality -
ication between
Indoor heat exchanger temperature H 85 Abnormal communica
H24 sensor 2 abnormality indoor & wireless LAN. module
H 25 Indoor ion device abnormality H 86 Dust sensor abnormality -
H 26 Minus ION abnormality H97 Outdoorlfan motor mechanls.m lock
H 27 Outdoor air temperature sensor H 98 Indoor high pressurle protection -
abnormality H 99 Indoor operating unit freeze protection
H 28 Outdoor heat exchanger temperature F1 4-way valve switching abnormality
sensor 1 abnormality F 16 Total running current protection
H 30 Outdoor discharge pipe temperature E17 Indoor standby units freezing
sensor abnormality abnormality
H 31 Indoor humidity sensor abnormality F 18 Dry circuit blocked abnormality
H 32 Outdoor heat exchanger temperature F 87 Control box overheat protection
sensor 2 abnormality F 90 Power factor correction (PFC)
H33 Indoor/outdoor misconnection circuit protection
abnormality : F 91 Refrigeration cycle abnormality
H 34 Outdoor heat sink temperature sensor Outdoor compressor abnormal
abnormality F o3 revolution
Indoor/outdoor water adverse current ;
H35 B Compressor discharge pressure
aobn(cj)rmallty Fo4 overshoot protection
utdoor gas pipe temperature ; ;
H 36 sensor abnormality F 95 grgttizzgﬁoomg high pressure
Outdoor liquid pipe temperature : :
H 37 sensor abnormality F 96 ;%vtveegﬁtginswtor module overheating
H 38 Indoor/outfioor mismatch (brar\d code) F 97 Compressor overheating protection
H 39 Abnormal |r_1door operating unit or F 98 Total running current protection
standby units Outdoor direct L (DC K
H41 Abnormal wiring or piping connection F 99 utdoor direct current (DC) pea

detection

* Some error code may not be applicable to your model. Consult an authorised dealer for clarification.
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