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THO1 HAN BAO HANH

(Ap

dung tir ngay 01-01-2025)

SAN PHAM XUAT XU

SAN PHAM DA BUOC KiCH HOAT BAO HANH BIEN TU
(KHBHBT)* HOAC CO HOA BON MUA HANG**

SAN PHAM CHUA KHBHDT HOAC
KHONG CO HOA PON MUA HANG

Gia dung Gia dinh: Nhat Ban
May nudc néng truc tiép, Binh nudc ndng du
trir, N3p bon cau dién ti/co, May hdt bui,
Ban ui...

Bao hanh 36 thang ké tir ngay mua trong KHBHDT
hoac ngay phat hanh hoa don mua hang va khong
qua 72 thang k& tlr ngay san xuat (xuat phiéu).

B4o hanh 39 thang ké tir ngay
san xuat (xuat phiéu).

Gia dung Nha bép:
Bép tlr, May rira bat, Lo vi séng, Noi com Cac nudc khac
dién, May xay, May ép, Binh thuy dién...

Strc khoe va Lam dep:

May loc nudc, may loc nude RO, May say tdc,
M3y cao rau, San phdm cham séc mat, San
pham cham séc rang miéng...

Bao hanh 12 thang ké tir ngdy mua trong KHBHDT
hoac ngay phat hanh héa don mua hang va khong
qua 48 thang k& tir ngay san xuat (xuat phiéul).

Bdo hanh 15 thang ké tir ngay
san xuat (xuat phiéu).

s Bao hanh 5 nam ke tir ngay san xuat (xuat phiéu) ap dung cho BOM TANG AP clia May nudc néng truc tiép, BINH CHUA cuia Binh nuéc néng gian tiep.

» DG4I véi san pham thudc dur dn: Bao hanh theo Diéu khoan bao hanh trong hop dong mua ban san pham véi Panasonic Viét Nam.

= Thoi han bao hanh cua linh kién duoc thay thé trong thoi gian/thdi han bao hanh clia san pham sé tinh theo thai han bao hanh con lai clia san pham do.

(*) Diéu kién va quyén loi cia nguoi tiéu dung khi KHBHDT:

phat hanh hda don mua hang va trudc ngay guri yéu cau bao hanh téi
Panasonic Viét Nam.

- Bdo hanh 12 nam k& tir ngay san xuat (xuat phiéu) 4p dung cho BINH CHUA

cua Binh nudc ndng gian tiép.

(**) Héa don mua hang can dap Ung cac diéu kién sau:

-Ngay KHBHDT va ngay mua trong KHBHDT phai trong vong 3 thang ké tir ngay -Hda don mua hang & hda don dién tir hop (@ duoc xuat cho ngudi tiéu dung
theo quy dinh cla nha nudc, trong dé cé thé hién ro rang va day du: Thong tin
nguoi ban, thong tin ngudi mua, théng tin san pham va ngay xuat hda don.

-Panasonic Viét Nam ¢4 thé dé nghi khach hang xuat trinh hda don mua hang

trong nhitng trudng hop can xac minh thém thong tin.

TRUONG HOP NGOAI PHAM VI BAO HANH (AP DUNG DICH VU CO TiNH PHi):

eosach 4. Céc bd phan trong may bi thay doi hodc may da bi thdo g, stra chira & nhiing
nguon noi khdng phai la TTDVKH hodc TTDVUQ cua Panasonic Viét Nam. San pham
dunhu  birach niém phong cGa nha may san xuat (néu cd).

), bao 5. Cac bd phan dé hu hdng va tiéu hao nhu pin, ludi xay, ly xay, d& ci xay, mang

1. S&n phdm hu hdng do van chuyén, L&p dat, strdung khdng ding th
hudng dan, ngudn dién khdng 6n dinh, str dung sai dién thé, st dung
nudc yéu, do, phen, nhiém man...hodc cac hao mon thdng thuong (vi
tray, xudc, vét cat, ri sét, an mon, x6i mon, vét l6m, hu hong dan dan.

quan khong tét, bi tdc dong bdi cac yéu té bén ngoai nhu nudc, bui, can ban,

dong vat, con trung, vat la... hodc hu'hong gay ra do st dung cac hoa
rua.

2. 5an pham hu hdng do bi roi hoac do tadc dong bén ngoai, hda hoan
LG lut hoac tai nan khac do thién nhién.

chat tay

loc, ludi loc, 1oi loc, tui bui, lugi dao cao...

6. San pham Gia dung Nha bé&p (Lo vi séng, Lo hap, Lo nudng, May rira bat,

~ .. Mayxay, Mdy ép, Noi chién khong dau, May danh tring...), Stic khoe va Lam
, SAM Set,  dep (May say toc, May tao kiéu tdc, Tong do...) str dung vao cac hoat déng kinh

doanh thuong mai.

3. 56 may trén san pham va trén phiéu bao hanh khéng giéng nhau hoac bi

cao slra, x6a mat. Phiéu bao hanh khong hop (é.

Vui long truy cap website: www.panasonic.com/vn
hodc quét ma QR & bén dé biét thém théng tin chi tiét
vé chinh sach bao hanh san pham Panasonic.

Dich vu khach hang Panasonic &,“2&"@ iy
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PANG KY BAO HANH NHAN UU DAI PAC QUYEN

#_ Taivétrén QUét mé dg téi
@& AppStore (rng dung

Pang ky bao hanh dién tir dé dang va tién loi hon véi ing dung My
Panasonic, bén canh céc hinh thic khac (phiéu bao hanh, tin nhan,
goi qua téng dai...

V6i moi dang ky bao hanh thanh cdng qua tng dung, khach hang
duoc tich luy diém Thanh vién than thiét va Panasonic Coin dé doi
ngay uu dai va quyén loi dich vu hap dan

Tai ting dung My Panasonic.
Truy cap vao

“Pang ky bao hanh”
trén man hinh chinh.
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bang tng
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Kiém tra, quan ly va
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Hotline: 1800 1593 Vui long cung cdp cung moét so dién thoai khi
(8:00 - 12:00 va 13:00 - 17:30) tao tai khoan trén img dung va dang ky bao
tlr Thi Hai d&én Cha Nhat, hanh cho cac san pham Panasonic, dé
khong bao gdm nhitng ngay L& ching t6i cd thé phuc vu ban t6t nhat




