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Thank you for purchasing this product.

- Read these instructions carefully for optimum performance and safety
before use.

- Keep this manual for future reference.

Printed in China



1Including Items
The following items are included in addition to the Door Station:

bracket, and another is in the accessory bag).

Part Name Count
A Surface mount bracket is pre-attached to the
. device. Fix the bracket to the wall using screws, 1
then secure the device on the bracket.
[E=———= | 2-wire connector, for power port. 1
= 8-wire connector, for 485/door status detector
35 /lock release button. 1
[EEE= | 3-wire connector, for relay port. 2
¢ Screw driver. 1
Screw 3x12FAZN, lock the bracket to the wall. 2
% Plastic plug, $6x30, for screw 3x12. 2
The 3 x 7 FMS screws to secure the device to the
@m bracket. ( one screw is on the surface mount 2

2 Compatible Product Model List
Below is the list of compatible and/or optional items for VL-VC3550BX.
Please be aware that models not listed may not be compatible with your

model.

Name

Description

Key Fob

ID card.

Power Supply

‘l VL-PC3430BX

Intercom System

24V 1.6A Power Supply for Video

Name Model Description

Embedded box for flush mount

Embedded Box of VL-VC3550.

Surface mount rain hood for

Rain Hood VL-VC3550.

VL-AC5551BX

3 Important Information

3.1 Important Safety Information

To prevent severe injury loss of life or property, and to ensure the safe
operation of your product, read this section carefully before using the
product.

WARNING
Preventing fire, electric shock, and short circuits.

Leave installation work to the dealer. Installation work requires technical
knowledge and experience. Electrical connection work should be
performed by certified personnel only. Failure to observe this may cause
fire, electric shock, injury, or damage to the product. consult the dealer.

Do not place objects on the power cables. Install the product where no
one can step or trip on the power cables.

Do not allow the power cables to be excessively pulled, bent or placed
under heavy objects.

Make sure all connections from the power outlet to the power supply unit
are secure.

Never touch the power supply unit and power cables with wet hands.

Do not use the power supply unit for door installations (it is for room
monitor use only).

Do not disassemble or modify the product. Refer servicing to authorized
service centre when service is required. Disassembling the product or
manipulating the product in a way not described in the documentation
may expose you to dangerous voltages and other risks.

Do not touch the product or the power supply unit during an electrical
storm. There may be a remote risk of electric shock from lightning.

Never install wiring during a lightning storm.




Do not connect non-specified devices.

When opening holes in walls for installation or wiring, or when securing
the power cable, make sure you do not damage existing wiring and duct
work.

Do not make any wiring connections when the power outlet is turned on.
Do not install the product and power supply unit in the following places:

- Places where the product and power supply unit may be splashed with
water or chemicals.

- Places where there is a high concentration of dust or high humidity.
Do not push any objects through the openings of the product.

If any of the following conditions occur, disconnect the Power and Data
cable from the product, disconnect the power supply unit from the power
outlet, and then refer servicing to an authorized service centre.

- The product emits smoke, an abnormal smell or makes unusual noise.
- The power cables are damaged or frayed.
- Metal objects have been dropped inside the product.

When existing wires are used, it is possible that they contain AC voltage.
Contact an electrician.

CAUTION
Please note the following to prevent the equipment from being damaged.

1. Use standard POE(IEE 802.3af compliant); or

2. Use the dedicated Panasonic Power Supply Unit (VL-PC3400BX or
VL-PC3430BX).

Preventing accidents, injuries, and property damage.

Do not use the product in unstable areas or areas prone to strong
vibrations. This may cause the product to fall, resulting in damage to the
product or injury.

Always connect power cables to the appropriate connection terminals.
Incorrectly connecting the power cables may damage the power supply
unit.

If the wiring passes outdoors, use a conduit and a surge protector.

If the wiring passes underground, use a conduit, and do not make any
connections underground.

Install the product securely adhering to the instructions in this document
to prevent it from falling off the wall. Avoid installing onto low-strength
walls, such as gypsum board, ALC (autoclaved lightweight concrete),
concrete block, or veneer (less than 18 mm thick) walls.

» Do not put your ear(s) near the speaker, as loud sounds emitted from the
speaker may cause hearing impairment.

« To prevent serious injuries due to the product unexpectedly falling, the
product with a wall mount feature must be installed at a height of 2m or
lower.

3.2 Important Safety Instructions

When using this product, basic safety precautions should always be
followed to reduce the risk of fire, electric shock, or personal injury.

Do not use this product near water. For example, near a bathtub, wash bowl,
kitchen sink, or laundry tub, in a wet basement, or near a swimming pool.

Use only the power supply unit indicated in this document.
SAVE THESE INSTRUCTIONS

3.3 Privacy and rights of portrait

When installing or using the product, please take into consideration the
rights of others with regard to privacy and rights of portrait.

« Itis generally understood that "privacy" refers to the ability of an
individual or group to control the dissemination of information about
themselves, allowing it to be known only to those they choose to share it
with. The "right of portrait" entails being protected from having one's
image taken and used indiscriminately without consent.

« Please adhere to the legal regulations (data protection, video surveil-
lance) in your country during use.
3.4 Data Security

In order to use the system safely and correctly, it is essential to adhere to the
following data security guidelines. Failure to do so may result in:

« Loss, leakage, falsification or theft of user information.
« Unauthorised or illegal use of the system by a third party.
« Interference or suspension of service caused by a third party.
What is user information?
User information is defined as the following types of information.
« Information stored in the product

- System event information

- Messages and camera images

- Resident names and room numbers

- System and device settings




+ Information stored on the computer that is used by the setup tool

- Resident names and room numbers
- System and device settings

Data security guidelines
+ Observe proper management of passwords.

- Passwords can be used to program the system, open doors, etc. Select
passwords that are difficult to guess, change them regularly, and keep
them secret. Assign a unique password to each device.

- You will never receive enquires about passwords from Panasonic.

Use caution when entering or saving contact information for use by the
system.

- When configuring email addresses, room numbers, or other contact
information, make sure all information is entered correctly. Incorrect
information could cause user information to be disclosed to unintend-
ed recipients.

Protect user information when sending the product to be repaired, or
when handing it over to a third party.

- Use the product's reset function to initialise the product before when
sending the product to be repaired or handing it over to a third party.

- Note that user information may be deleted or initialized when the
product is repaired.
- Refer all repairs to a trusted Panasonic service centre.

Protect user information stored on the computer used to configure the
system.

- When user information is stored on a computer, the confidentiality of
that information becomes the responsibility of the installer. Take
precautions to prevent the unauthorised use of the computer and the
setup tool used for performing system configuration or maintenance.

- Use asecure network that is protected by a firewall, etc.

To prevent the leaking of personal information, enable a screensaver for
the computer that uses a password.

- Before disposing of the computer, ensure that data cannot be retrieved
from it by formatting the hard disk and/or rendering it physically
unusable.

Protect user information when disposing of the product.

- Use the device's restore/reset factory settings function to initialise the
product before disposing of it.

3.5 For Best Performance Environment

The product should not be exposed to direct sunlight.

The product should be kept away from heat sources such as radiators,
cookers, etc. It should not be placed in rooms where the temperature is
less than -25 °C or greater than 50 °C. Damp basements should also be
avoided.

Do not install the product in locations that are susceptible to sudden
changes in temperature. Failure to do so may cause condensation to form
on the product, causing it to malfunction.

In areas surrounded by a high electrical field, disturbances may occur in
the product's image or sound.

3.6 Disclaimer

Recorded data may be altered or deleted as a result of incorrect
operations, exposure to static electricity, accidents, malfunction repairs
or other operations. To the maximum extent permitted by applicable law,
Panasonic assumes no liability for any direct or indirect damages
resulting from the loss or alteration of recorded data.

To the maximum extent permitted by applicable law, Panasonic assumes
no responsibility for injuries or property damage resulting from failures
arising out of improper installation or operation inconsistent with this
document.

To the maximum extent permitted by applicable law, Panasonic will not
be held responsible for any damage or loss due to non-performance or
delay in performance, error or failure of network and/or any products.

3.7 Other Important Information

Before attempting to connect or operate this product, please read the
nameplate on the bottom or rear of the product.

When you leave the product unused for a long period of time, unplug it
from the power outlet.

If you stop using this product, remove it from the walls to prevent it from
falling off.

When power fails, this product cannot be used.

Panasonic may not be liable for damages due to external factors such as
power failures.

The recorded images may be lost when:

- Mishandled

- Electric shock or radio wave interference occurs.
- The power is turned off during use.




3.8 General Information

« Inthe event of problems, you should contact your equipment supplier in
the first instance.

«+ After removing the product and any included items from the packaging,
store, dispose, or recycle the packaging as necessary. Note that certain
types of packaging may be a suffocation or choking hazard.

4 Appearance and Wire Diagram

4.1 External View
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4.2 Wiring Diagram
Powerﬁg
Supply Z
:[] Detector 1

BH Door Status

ﬁ" Detector 2
‘, Lock1 Release

{% Button

485 & Door State
& Lock Release

Removal
Detector

=
Select NO or NC
depending on the lock

Select NO or NC
depending on the lock

Relay 1
Set button
Relay 2
Power in

Port Description
Removal Detect if the device is removed from the installed position.
Detector

Power in port

Connects the device to a 12-24V DC external power supply.
If you are using a PoE switch, no external power supply is
needed.

Net Port

Connects the network switch,10/100M auto-negotiation,
PoE support.

Door state 1

The first door status detector port.

Door state 2

The second door status detector port.

Lock Release

The lock release button port for the relay 1.

SET Press to enter the system settings.
Relay 1 The first relay port for e-lock.
Relay 2 The second relay port for e-lock.

5. Device Installation

5.1 Installation of Door Station with Wall-mount

74mm

84mm

1. Remove the bracket from the device and fix it to the wall with screws.

2. Fit the device to the bracket after wiring is completed.
3. Lock the device to the bracket with screws, then installation is completed.




5.2 Installation of Door Station (Embedded Box Optional)

150mm

1. At the installation point, cut a hole larger than the embedded box but not
exceeding the device size (162x85mm).

2. Place the embedded box into the hole, fix it using cement slurry/mortar.
3. Connect the wiring. Position the door station over the embedded box and
fasten it using the M3 screws to complete the installation.

5.3 Installation of Door Station (Rain Hood Optional)

165.5mm

89mm

1. Secure the rain hood to the installation location with the provided screws.

2. Connect all wires, then mount the door station onto the rain hood and
fastenitin place.

3. Press the silicone cover into the screw hole on the rain hood. To do this,
first insert one edge of the cover into the hole at an angle, then press the
remainder firmly into place. The installation is now complete.

5.4 CAUTION

« When installing the Door Station, it is recommended that the camera be
positioned approximately 145cm from the ground to best capture visitor
face.

« The Door Station shall not be installed in the sun exposure, rain, high
temperature, snow/frost, too much dust or strong magnetic field

« The Door Station camera shall avoid direct sunlight to prevent poor image

quality.

+ Consideration should be given to nighttime lighting conditions during the
installation of the Door Station.

« The Door Station should not be installed in areas where background noise
exceeds 70dB.

6 Technical Parameters

Name Door Station (VL-VC3550)
Device Dimensions 162 x 85 x30mm
Bracket Dimensions 74 x 88 x20mm
Device Weight 245g
Operation Voltage szz(lfongvoé'g’at compliant)
Operating Power Consumption 8W
Standby Power Consumption 5W
Operating Temperature -30°C to +60°C
IP Rating P65

7 Device Configuration

The user can set the device parameters via Web browser. After the device
connect to the network, open the web browser and input "http://IP
Address" in the address bar and press enter, the login page will be showed,
input the user name and the passwords, the user can set the device
parameters by the web.

The default IP of the device is 192.168.1.60, the default user name is "admin"
and the default passwords is "666666".

8 Main Function of the Door Station
8.1 Device Startup Status

When the device is powered on, the indicator lights at the card swipe area
and button/nameplate area will turn on, A startup beep will sound once the
device is ready.

9
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8.2 Device Networking

To check the network status, press and hold the front call button for 10
seconds. The system will respond with an audio prompt:

« No Connection: The device plays a "network connection failed" tone.

« Connected: The device plays a "network connection successful" tone.

« Connect the cloud: The device plays a "Cloud connected successful" tone.

« Not connect the cloud: The device plays a "Cloud connected failed" tone.

8.3 Admin Management

The Admin Management function includes registering management cards,
restoring the device to factory settings, and reading the device's IP address.

To access this function:
1. Press the "Set" button on the back of the device.

2. Then, briefly press the call button on the front.

=0 =

Press the "set"

SET

Button first

3. Please proceed to the following steps:

(L1}
—In the voice menu:
— « Short press for next menu
« Press and Hold (3s) to select

Step| Function Your Action Result/Next Step
Enter Press the "Set" button on the back of || jsten for voice
1 |Admin | Door Station, then short press the front prompts
Mode call button.
Long-press the call button for next .
5 Change |languages; Long-press again to cycle to ?:lsgtrgrzssot(:o
Language | different languages; next &
or Short-press to skip
3 Factory |Long-press call button (when propted); | Device reset &
Reset or short-press to skip restarts

Register | Long-press call button, then swipe New card
4 |Master | new card; replaces the old
Card or Short-press to skip. one.
IP is announced.
5 |IP Short-press call button Short-press
Address again to exit.

[ press "Set" button at the back of l
the Door Station

'l
enter the Admin Management funtion

Short press
call button

[ waiting to set the device's Language l

long press

Short press
call button

N _| long press the call button can switch
the language

waiting to enter Restore to Factory Mode
function or switch to next function

long press

Short press
call button

restore to factory mode
and system restart

waiting to enter Management Card Regis-
tration function or switch to next function

enter Management Card Registration

function, the user can swipe card on

the reader to register a management
card

long press
Short press i *........ call button_|
call button
I IP address read out I
Short press
call button
[ exit Admin Management function l

NOTE:

« While in the registration state, if the user swipes an unregistered new
regular card over the card-swipe area, the device will verbally indicate
"registration successful". If a user swipes a regular card that has already
been registered over the card-swipe area, the device will provide a voice

prompt saying "Card updated".

11
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If there is no action taken within 15 seconds, or if the user presses the
RESET button manually, the device will exit the Admin Management
function. As it exits, the system will produce a "beep-beep" sound, and
the light in the card-swipe area will transition from blinking to a steady
illumination.

8.4 User Card Management

The user can swipe the management card that has been registered on the
device (part 8.3) to enter the user card management function, include
register the user cards, remove the user cards and clear all the user cards.
Please proceed to the following steps:

Swipe the management card to enter the
User Card Management function

Short press | *....... "f’.".".i.’.)f.?.f:.?.r.%[ Register the card
call button
waiting to Cancel Card or switch to next
function
Short press | “....... swipe acard [ the card will be un-registered from
call button the device

l

waiting to enter Clear All User Cards
function or switch to next function

long press

Short press
call button

all user cards will be cleared

[ exit User Card Management function l

Step| Function Your Action Result/Next Step
. . Enters User Card

1 Enter SW|ptecy0Lclir Admin/Manage- Management. Card
Mode menttar reader LED blinking.

) Register |Swipe a new user card; or "Registration success-
aCard Short-press to skip. ful" or "Card updated."

3 Remove | Swipe the card to remove; or "Cancel successful" or
One Card | Short-press to skip. error "Beep-beep-beep".

Step| Function Your Action Result/Next Step
4 )I:ﬁmove Long-press to delete all user "Cancel successful" - all
cards; or Short-press to skip user cards cleared.
Cards
5 |Navigate Short-press the call button. Beep-beep” Exits the
or Exit mode.
NOTE:

1. If there is no action taken within 15 seconds, the device will exit the User
Card Management function. You will hear a "beep-beep" sound, and the
card reader light will change from blinking to solid.

8.5 Intercom

When a visitor presses the call button on the door station, the Room Monitor
and mobile app will ring. The user can answer the call and unlock the door.

If a MicroSD card is installed in the system, a video recording of the call will
be saved. Without a card, the Room monitor will save a snapshot image
instead.

8.6 Unlock by the IC card

To unlock Door 1, swipe a registered IC card over the card reader.

To unlock Door 2, tap the card to the reader and hold it in place for more
than 3 seconds.

8.7 Unlock by the Mobile APP

Open the mobile app, select the desired door station, and then tap the
unlock icon for Lock 1 or Lock 2 to open the corresponding door.

13
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Panasonic

Hudng dan van hanh
San pham: VL-VC3550BX

Bo phan goi ctra

Content
1. Cac muc bao gbm 1
2. Danh sdch cdc mau san pham 1
tuong thich
3. Thong tin quan trong 2
4. Hinh thic va s d6 day dién 7
0= 5. Lap dit thiét bi 8
6. Thong so ky thuat 10
7. Cau hinh thiét bi 10

OGN I

8. Chic nangchinh ctia tram ctra |10

Cam dn ban da mua san pham nay.

- Vui long doc ki hudng dan sit dung dé dat hiéu qua ti uu. Kiém tra hiéu suat
va an toan trudc khi st dung.

- Gill lai séch hudng dan nay dé tham khao trong tucng lai.

In tai Trung Quéc



1 Cac muc bao gom
Ngoai Tram Clla, cac vat dung sau day cling dugc bao gom VL-VC3550BX:

Tén Ngudi mau Sy miéu ta

Hop 4m tudng dé lap d3t chim

VEACSS508BX cho VL-VC3550.

H6p nhing

nam trong tli phu kién).

Phan Tén Dém
= Gi d& gén ngoai da dugc gén san vao thiét
] bi. Dung vit dé c6 dinh gia dd lén tusng, 1
=15 sau d6 [3p thiét bi vao gia.
[E=———== | Daundi 2 day, dungcho cong ngudn. 1
Dau ndi 8 day, dung cho bo cam bién trang 1
thai clfa/nit md khoda 485.
EEE= | baundi3day,dungchorole. 2
ﬁ Tua vit. 1
G- Dung vit 3x12FAZN, siét chat gia d3 vao tusng. | 2
NGt bit bang nhya, $6x30, dung cho vit 3x12. 2
Vit FMS3x 7 dung dé c6 dinh thiét bj vao gia
0)’ d3 (1 vit da c6 san trén gia gan ngoai, 1 vit 2

2 Danh sach cadc mau san pham tugng thich

Dudi day la danh séch cdc mat hang tudng thich va/hodc tlly chon cho VL-

VC3550BX.

Xin luu y rang cac mau khdng dudc liét ké c6 thé khdng tuang thich v8i mau

may cua ban.

Tén Ngudi mau Su miéu ta
Méc khéda O VL-AC3655BX | Thé cdn cudc.

o ain | BG nguon 24V 1.6A cho hé thong lién
Nguon dién VL PC3430BX lac ndi bb bing video.

N&p che mua gan néi cho

VL-AC5551BX VLVC3550.

Hop che mua

3 Thong tin quan trong

3.1 Théngtin an toan quan trong

Dé tranh thudng tich nghiém trong, thiét hai vé ngudi hodc tai san, va dé

dam bao san pham hoat déng dling cich va an toan, hdy doc k§ phan nay

trudc khi st dung san pham.

CANH BAO

Ngan nglfa hda hoan, dién gidt va chap dién.

«+ Hay dé dai ly thuc hién cdng viéc l&p d&t. Cong viéc lap dat doi hoi kién
thdc va kinh nghiém k¥ thuat. Chi nhiing ngudi ¢ chiing chi méi dugc
thuc hién céng viéc dau ndi dién. Viéc khéng tuan thu cé thé gay ra hoa
hoan, dién giat, thudng tich hodc hu hdng san pham. Hay tham khao y
kién dai ly.

+ Khong dat vat nang [én day dién. Lap ddt san phdm & nai khong ai 6 thé
giam hodac vap phai day dién.

« Khong dudc kéo cang qua mic, dé day cap dién bi hd hodc dat dugi vat
nang.

+ H3y dam bao tit ca cc két ndi tli 6 cdm dién dén bo ngudn déu chic
chan.

« Tuyét doi khdng cham vao bd ngudn va day ngudn khi tay uét.

« Khéng st dung bd ngudn cho cic cong trinh [&p dat ngoai trdi (chi st
dung trong nha).

« Khéng dugc théo rdi hodc stia d6i san pham. Hay lién hé vdi trung tdm
bao hanh Uy quyén khi can bao dudng. Viéc thdo rgi san pham hodc thao
tac vGi san pham theo cach khdng dugc mé ta trong tai liéu c6 thé khién
ban tiép xdc vdi dién dp nguy hiém va cac rui ro khac.

« Khong cham vao san pham hodc bo ngudn trong thdi gian cé gidng bao.
Cé thé ¢ nguy cd bi dién giat do sét danh.




« Tuyét déi khdng lap dat day dién trong llc cb gidng bao.
« Khdng két néi cac thiét bi khdng dudc chi dinh.

+ Khikhoan 16 trén tudng dé lap dét hodc di day, hodc khi 6 dinh cap dién,
hay dam bao khdng lam hu hai hé thng day dién va 6ng dan hién co.

« Khdng dugc thuc hién bat ky thao tac dadu néi day nao khi 6 cdm dién
dang bat.

« Khéng 3p dat san pham va bd ngudn & nhitng vi tri sau:
- Nhing ndi san pham va bd ngudn cé thé bi ban nudc hodc hda chat.
- Nhiing ndi c6 néng dé bui cao hodc d6 am cao.

« Khong dudc nhét bat ky vat gi vao bén trong cac khe hg clia san pham.

+ Néu xay ra bat ky tru‘dng hdp nao sau day, hay ngat két ndi cap Ethernet
(LAN) khoi san pham, rdt bd ngudn khdi 6 cdm dién, sau dé mang san
pham dén trung tdm bao hanh dugc Uy quyén dé stfa chifa .

- San pham phat ra khéi, mui la hodc tao ra tiéng 6n bat thudng.
- Day cap dién bj hu hong hodc bi san.
- Cévatthé kim loai réi vao bén trong san pham.
« Khisltdung day dan hién ¢, ¢ thé chiing chiia dién ap xoay chiéu. Hay
lién hé véi trung tdm dich vy dugc Uy quyén.
THAN TRONG
Vui long luu y nhiing diéu sau day dé tranh lam hu hong thiét bi.
1. SU dung POE tiéu chudn (tudn thi IEE 802.3af); hodc

2. St dung B6 ngudn Panasonic chuyén dung (VL-PC3400BX hodc
VL-PC3430BX).

Ngdn ngtfa tai nan, thuong tich va thiét hai vé tai san.

+ Khdng st dung san phdm & nhiing khu vyc khong 8n dinh hodc khu vuc
dé bi rung lac manh. Diéu nay cé thé khién san pham bi rai, dan dén hu
hong hodc thudng tich.

« Ludn két néi day ngudn vao cac dau ndi phu hgp. Két ndi day ngudn
khéng dling cach cé thé lam hong bd nguon.

+ Néu dudng day dién di qua ngoai trdi, hdy st dung 8ng dan va thiét bj
chéng sét lan truyén.

« NEu dudng day dién di ngam, hay st dung 6ng dan va khéng thuc hién bat
ky méi néi nao dudi long dat.

+ Lap dat san phdm chac chan theo hudng dan trong tai liéu nay dé trénh
san pham rdi khoi tudng. Trdnh [ap dét trén cac buc tusng c6 do bén
thap, chang han nhu tudng thach cao, AL C (bé tdng nhe hap tiét trung),
tudng gach bé tdng hodc tudng &p (day dudi 18 mm).

+ Khdng nén ghé tai gan loa, vi am thanh [8n phat ra tif loa c6 thé gay ton
hai thinh luc.

« DEtranh nhiing thudng tich nghiém trong do san pham bat ngg rai xuéng,
san pham cé tinh ndng gan tudng phai dugc [3p dit & dd cao 2m hodc
thap han.

3.2 Hudng dan an toan quan trong

Khi st dung san pham nay, can luén tuén thi cac bién phap an toan cd ban
dé giam nguy cd chdy nd, dién giat hodc thudng tich ca nhan.

Khong st dung san pham nay gan nudc. Vi du: gan bon tdm, chau rita mét,
bon riia chén, hodc bon gidt, trong ting ham am uédt, hodc gan ho bgi.

Chi st dung bd ngudn dudc chi dinh trong tai liéu nay.
LUU GIT NHUNG HUGNG DAN NAY

3.3 Quyén riéng tu va quyén vé hinh anh chan dung

Khi cai dat hodc st dung san pham, vui long tén trong quyén riéng tu va
quyén hinh anh ctia ngugi khac.

« Nhin chung, "quyén riéng tu" dugc hiéu la kha ndng ciia mot ca nhan
hodc nhém kiém sodt viéc phé bién thong tin vé ban than, cho phép chi
nhifing ngudi ma ho chon chia sé mdi dudc biét thong tin d6. "Quyén vé
hinh anh ca nhan" bao gom viéc dugc bao vé khai viéc hinh anh cia minh
bi chup va st dung blra bdi ma khéng cé su dong y.

+ Vuilong tuan tha cac quy dinh phap ludt (bao vé dif liéu, gidm sat video)
tai qudc gia cta ban trong qua trinh st dung.
3.4 Bao mat dif liéu

DE s dung hé théng mdt cach an toan va chinh xac, diéu can thiét la phai
tuén thi cac hudng dan bao méat dif liéu sau day. Vi pham cé thé dan dén:

« Mat mat, rd ri, lam gia hodc danh cap théng tin ngudi diing.
+ Viéc bén thi ba st dung hé thong mot cach trai phép hodc bat hgp phap.
«+ Su can thiép hodc gian doan dich vu do bén thi ba gay ra.
Théng tin ngudi dung la gi?
Thong tin ngudi dung dugc dinh nghia (a cac loai thong tin sau:
« Théngtin dudc luu trif trong san pham
- Thoéngtin su kién hé thong
- Tin nhan va hinh anh tif camera
- Téncu dan vasé phong
- Caiddt hé théng va thiét bi




Théng tin dugc luu trif trén mdy tinh ma céng cu cai dat st dung
- Téncudan vasé phong
- Cai dit hé théng va thiét bi

Hudng dan bao mat dif liéu

Tuén thu quy trinh quan ly mat khau ding cach.

- Mat khau c6 thé dudc st dung dé [ap trinh hé théng, md clfa, v.v. Hay
chon mat khau khé dodn, thay déi chlng thudng xuyén va gill bi mét.
Gan mot mat khau duy nhat cho mai thiét bi.

- Ban sé khéng bao gid nhan dudc bat ky cdu hdi nao vé mat khau ti
Panasonic.

Can than trong khi nhap hodc luu théng tin lién hé dé hé théng st dung.

- Khi cdu hinh dia chi email, s6 phong hodc thong tin lién hé khac, hdy
dadm bdo tat ca théng tin dugc nhap chinh xac. Théng tin khéng chinh
xac c6 thé dan dén viéc thdng tin ngudi diing bi tiét 16 cho nhiing ngusi
khéng mong muén.

Bao vé théng tin ngudi dung khi gufi san pham di stia chita hodc khi giao

san pham cho bén thd ba.

- Hay st dung chiic ndng thiét lap lai clia san pham dé khdi tao lai san
pham trudc khi glii san pham di sta chifa hodc giao cho bén th( ba.

- Xin luuy rang théng tin ngudi dung cé thé bi xéa hodc dugc thiét 1ap lai
khi san phdm dugc stia chifa.

- Hay mang moi thiét bj can stfa chifa dén trung tam dich vu Panasonic
dangtin cay .

Bao vé théng tin ngudi dung dudc luu trii trén may tinh dling dé cau hinh

hé thong.

- Khi thdng tin ngudi dung dudc luu trii trén may tinh, viéc bao mat
théng tin d6 thudc trach nhiém clia ngudi cai dat. Hay thuc hién cac
bién phap phong nglfa dé ngan chdn viéc st dung trdi phép may tinh va
cdng cu cai ddt dugc st dung dé cau hinh hodc bao tri hé théng.

- St dyng mang an toan dugc bao vé bdi tudng Ufa, v.v.

- DE&ngan chan viéc ro ri théng tin ca nhan, hdy bat trinh bao vé man
hinh cho may tinh st dung mat khau.

- Trudc khi viit bo may tinh, hdy dam bao rang dif liéu khong thé khai
phuc dudc bang cach dinh dang & cling va/hodc lam cho may tinh
khéng thé st dung dugc vé mat vat ly.

Bao vé théng tin ngugi dung khi thai bo san pham.

- St dung chdic ndng khdi phuc/dat lai cai dat goc clia thiét bj dé khdi tao
lai san pham trudc khi vit bo.

3.5 M&i trudng hiéu suat tot nhat

Khdng nén dé san pham tiép xdc tryc ti€p vdi dnh ndng mat trgi.

San pham can dudc dat tranh xa cac ngudn nhiét nhu [0 sudi, bép nau, v.v.
Khéng nén dat san pham trong phong ¢ nhiét dd dudi -25 °C hodc trén 50
°C. Cling nén trdnh nhiing ting ham am uét.

Khong l&p d&t san pham & nhiing vi tri ¢é nguy cd thay déi nhiét d6 dot
ngdt. Néu khdng, hai nudc c6 thé ngung tu trén san pham va gy ra su cd.
Tai cac khu vuc cé dién trudng cao, hinh anh hodc dm thanh clia san
pham c6 thé bi nhiéu.

3.6 Tuyén bé mién tri trach nhiém

Dii liéu da ghi c6 thé bi thay d6i hodc xda do thao tac khéng chinh xac,
ti€p xtc vdi tinh dién, tai nan, truc trac, stfa chifa hodc cac thao tac khac.
Trong pham vi t6i da dudc phap luat hién hanh cho phép, Panasonic
khéng chiu trach nhiém d&i véi bat ky thiét hai truc ti€p hodc gian tiép
nao phat sinh tif viéc mat mat hodc thay déi dif liéu da ghi.

Trong pham vi t6i da dudc phap luat hién hanh cho phép, Panasonic
khéng chiu trach nhiém dai véi bat ky thudng tich hodc thiét hai tai san
nao phat sinh tlf cac 16i do [3p d&t hodc van hanh khong dlng céch,
khéng pht hgp vdi tai liéu nay.

Trong pham vi t6i da dudc phap luat hién hanh cho phép, Panasonic sé
khéng chiu trach nhiém daéi véi bat ky thiét hai hodc tén that nao do viéc
khéng thuc hién hodc cham thuc hién, 16i hodc sy ¢6 clia mang va/hoac
bat ky san pham nao.

3.7 Thong tin quan trong khac

Trudc khi két néi hodc van hanh san pham nay, vui long doc nhan thong

tin & phia dudi hodc phia sau san pham.

ghj khong st dung san pham trong thdi gian dai, hay rit phich cam khoi 6
ién.

Néu ban ngling st dung san pham nay, hdy thao né khai tudng dé tranh bi

rai.

San pham nay khéng thé st dung dudc khi mat dién.

Panasonic c6 thé khéng chiu trach nhiém daéi véi cac thiét hai do cac yéu

t6 bén ngoai nhu mat dién gy ra.

Cac hinh anh da ghi c6 thé bi mat khi:

- XUy sai.

- Xay ra hién tugng giat dién hodc nhiéu séng vo tuyén.

- Ngudn dién s& dugc tat trong qud trinh sit dung.
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3.8 Thong tin chung

« Trong trudng hgp co su cd, trudc tién ban nén lién hé vdi nha cung cap
thiét bi ctia minh.

« Sau khi lay san pham va cac vat dung kém theo ra khoi bao bi, hdy cat giil,
vUit bd hodc tai ché bao bi theo diing quy dinh. Luu y rang mét sé loai bao
bi c6 thé gdy nguy cd ngat thd hodc nghen.

4 Hinh thiic va s d6 day dién

4.1 Ché d6 xem bén ngoai

85mm 30mm
—— [ faomm
Micré —
pén—
Dau doc thé — E
3
& ®|
Loa— 3
0
Nt goi —
(O —e=—~— )
M3t trudc M3t bén M3t sau
g A
4.2 S3 do dau day
Powerﬁ;)
Supply Lo
35 bevice
Door Status
Detector 1

Door Status

ﬁ" Detector 2
—=1Lockl Release

{%“ ZlButton

Lk

485 & Door State
& Lock Release

Removal

Select NO or NC

_J =
Select NO or NC
depending on the lock

depending on the lock

Relay 1
Set button
Relay 2
Power in

Tén Sumiéu ta
May do Phat hién xem thiét bi c6 bi thdo khoi vi tri [3p dit hay
loai bo khong .
) . K&t ndi thiét bi v4i nguon dién DC 12-24V bén ngoai.
Cong nguon Néu ban dang st dung b chuyén mach PoE, thi khong
can ngudn dién bén ngoai.
Céng NET Két ndi v8i bd chuyén mach mang, tu dong dam phan

10/100M , h trd PoE.

Clfa trang thai 1

Céng cam bién trang thai clia dau tién.

Clia trang thai 2

trang thai ctfa thd hai.

M& khéa Céng nit md khda cho role 1.

BO Nhan vao day dé vao cai dat hé théng.

Role 1 Céng chuyén tiép dau tién danh cho khéa dién tu.
Rale 2 Céng rdle thi hai danh cho khéa dién tu.

5 Lap dat thiét bi
5.1 Lap dat tram clia gan tudng

74mm

84mm

1. Théo gia dd khdi thiét bi va c6 dinh né vao tudng bang vit.
2. L3p thiét bj vao gia d& sau khi hoan tat viéc dau day.
3. C4 dinh thiét bj vao gia d& bang cac vit, sau d6 qua trinh |3p d3t hoan tat.




5.2 Lap dat tram clfa vdi hdp am tudng (Tuy chon)

150mm

1. Tai vi tri l3p d&t, khoét mot 16 [8n han hdp dm tudng nhung khéng vugt
qua kich thudc thiét bi (162x85mm).

2. D&t hop da dudgc ldp dt vao 16 va 8 dinh bang vita xi mang/vita dan.

3. Két ngi déy dién. B3t tram cla [én trén hop &m tudng va c6 dinh bang vit
M3 dé hoan tat viéc lap dat.

5.3 Lap dat tram clfa 6 mai che mua (Tuy chon)

° o
115.5
165.5mm

89mm

1. C8 dinh nap che mua vao vi tri [ap d3t bang cac vit dugc cung cap.

2. N8i tat ca cc day dién lai v8i nhau, sau d6 gén tram clia lén ndp che mua
va c6 dinh né vao vi tri.

3. An ndp silicon vao 18 vit trén mii che mua. D& lam didu nay, trudc tién hdy
dua mét canh clia ndp vao 6 theo mét géc, sau d6 &n phan con lai that
chac chdn vao vi tri. Viéc lap dat da hoan tat.

5.4 THAN TRONG

+ Khi l3p d&t Tram Clfa, nén dit camera & dé cao khoang 145¢m so vdéi mat
dat dé thu dugc hinh anh khuén mat khach tét nhat.

« Khdng dudc l3p dat tram clfa & ngi tiép xuc truc ti€p v8i anh ndng mat
trgi, mua, nhiét d6 cao, tuyét/suong gia, qua nhiéu bui hodc tu trudng
manh.

« Camera tram clfa can tranh anh nang truc tiép dé ngin ngifa chat lugng

hinh anh kém.

« Canluuy dén diéu kién dnh sdng ban dém trong qua trinh l3p d3t Tram

clfa.
+ Khéng nén |&p d&t thiét bi bdo clfa & nhiing khu vuc c6 tiéng 6n xung
quanh vugt qua 70dB.
6 Thong so ki thuat
Tén Tram ctfa (VL-VC3550)
Kich thudc thiét bi 162 x 85 x 30mm
Kich thudc khung 74 x 88 x20mm
Trong lugng thiét bi 245g

Dién ap hoat dong

H6 trg PoE (tudn thi chuan IEEE
802.3af) hodc ngudn DC 12 dén 27V.

Mdic tiéu thu dién nang khi hoat dong

8W

Mdic tiéu thy dién nang & ché do chg

5W

Nhiét d6 hoat dong

-30°C dén +60°C

Xép hang IP

IP65

7 C4u hinh thiét bi

Ngugi dung cé thé thiét 1ap cac théng sé thiét bi thdng qua trinh duyét web.
Sau khi thiét bi két ndi véi mang, hdy md trinh duyét web va nhap
"http://Dia chi IP" vao thanh dia chi réi nhan Enter, trang dang nhap sé& hién
ra, nhap tén ngudi ding va mat khau, ngusi dung cé thé thiét 1ap cac théng
s6 thiét bi théng qua web.

Dia chi IP mdc dinh cua thiét bi la 192.168.1.60, tén ngudi dung mac dinh a
"admin" va mat khau mac dinh [a "666666".

8 Chlc nang chinh clia tram ctfa

8.1 Trang thai khdi dong thiét bi

Khi thiét bj dudc bt ngudn, dén bao & khu vuc quet thé va khu vuc nit/bang
tén sé sang [&n. Mot tiéng bip khdi dong sé phat ra khi thiét bj san sang.
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8.2 K&t n6i mang thiét bi

Dé kiém tra trangthal mang, hdy nhan va gitr nat g0| phia trudc trong 10
gidy. Hé théng s& phan hoi bang mét [8i nhdc bang 4m thanh:

« Khong cé két néi: Tram clia phat ra dm bdo " két néi mang that bai".
« D3 két ndi: Tram clfa phat ra dm bdo "két néi mang thanh cong".

+ KE&t néi dam may: Thiét bi clfa tu dong phat ra am bao "Két ngi dam may
thanh cong".

« Khong két ndi dam may: Dai phat thanh The Door phat mét ban nhac "D3
két n6i dam may". giong diéu sai lam.
8.3 Quan trivién
Chdic ndng Quan tri bao gobm ddng ky thé quan tri, khéi phuc thiét bj vé cai
dat géc va doc dia chi IP cua thiét bi.
D& truy cdp chic ndng nay:
1. Nhan nGt "Cai dat" & mat sau cla thiét bi.
2. Sau d6, nhan nhanh nut goi & phia trudc.

=0 =

Nhan nat

3 |Khdi phuc Nhan gitf ndt goi (khi dugc nhac); | p3t lai va khai dong
cai ddt g6¢ | hoc nhan nhanh dé bo qua lai thiét bi
Pangky | Nhan gilf nat goi, sau d6 vust thé e s
4 |thé mdi hodc nhan nhanh dé bo qua The mdithay thé the
Mastercard | cudc goi. cu.
Dia chiIP d& dugc
N N I hién thi. Nhan nhanh
5 |DbiachilP |Nhannhanh nit goi mét [3n nita dé thoat
khoi Ché do Quan tri.

Nh&n ndt "Set" & mat sau cla thiét
bi ngoai clra.
¥
[ Vao chic ndng Quan ly Quan tri. l
Nhéan nhanh
nut goi

Dang chg dé cai dat ngdn ngii cho thiét bj. I

Nhanva

SET

"Set" trudc.

—Trong menu thoai:
« Nhan nhanh dé dén menu tiép theo
« Nhan va gill (3 gidy) dé chon

3. Vui long Hay tién hanh cac budc sau:

Budc| Chdcnéng Hanh dong ctia ban Két qua/Budc tiép theo
Vao ché Nh&n nit "Set" & mat sau clia thiét H3v [5ne nehe hudn
1 |ddquan |bigoicla,sau dé nhan nhanh ndt dér): béng gion noi 8
tri goi 6 mat trudc. g glong nol.
Nhan gill nit goi dé chuyén sang
.. |ngonngiitiép theo; Nhan nhanh dé xac
Thay doi M w4z » P o
20, a1 nail Nhan gilf lan nUalde chuyén sang nh;;lm v%chuyen sang
gonngl | csc ngon ngll khac; budc tiép theo.
hodc nhan nhanh dé bé qua

Nh&n nhanh
nat goi

Nhan va gilf ndt goi c6 thé chuyén
d6i ngdn ngl.

Dang chd dé vao chdic ndng Khéi phyc Cai dat
G&c hodc chuyén sang chiic nang tiép theo.

Nhanva

Nhan nhanh
nut goi

Khoi phuc cai dét goc va hé théng
khdi dong lai.

Dang chd dé vao chiic nang Dang ky Thé Quan
1y hodc chuyén sang chiic ning tiép theo.

Vao chlic nang Dang ky Thé Quan ly,
ngudi dung cd thé quet thé trén dau
doc dé dang ky thé quan ly.

Nhanva
Nhannhanh & ... ... gignatgoi
nut goi
[ Dia chi IP da dudc doc lén. l

Nh&n nhanh
nut goi

[ Thoét khai chiic ndng Quan ly Quan tri. l
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Ghi chu:

1. Trong qua trinh dang ky, néu ngudi dung quet mot thé théng thudng mdi
chua dudc dang ky qua khu vuc quet thé, thiét bi s& thong bao bang giong
ndi "Pang ky thanh cdng". Néu ngudi dung quet mét thé thong thudng da
dudc dang ky qua khu vuc quet thé, thiét bi s& phat ra |§i nhdc bang giong
n6i "Thé da dudc cap nhat".

2. Néu khéng c6 thao tac nao dudc thuc hién trong vong 15 gidy, hodc néu
ngudi dung nhan nut RESET thu cong, thiét bi sé thoat khoi chiic nang
Quan tri. Khi thoat , hé thdng sé phat ra am thanh "bip-bip" va den & khu
vuc quet thé s& chuyén tlf nhap nhay sang sang én dinh.

8.4 Quan ly thé ngudi dung

Ngugi dung cé thé quet thé quan ly da dudc dang ky trén thiét bi (muc 8.3)
dé vao chlic ndng quan ly thé ngugi dung, bao gom dang ky thé ngudi dung,
x0a thé ngugi dung va xda toan bd thé ngudi dung . Vui long Hay tién hanh
cac budc sau:

3 G3bo Vudt thé dé xba; hodc nhan "Hly thanh c6ng" hodc
mot thé nhanh dé bé qua. "L6i - bip - bip"
X6a tit Nhan giil dé xda tat ca thé "Huy thanh cong" - tat

4 (’)ih? ngugi ding; hodc nhan nhanh | ca thong tin thé ngusi
cathe dé bd qua. dung da dudc xda.
Diéu hudng p P Ché do "Bip-bip" dang

5 hodc Thodt Nhan nhanh nut goi ton tai.

Ghi cha:

1. Néu khdng c6 thao tac nao dugc thyc hién trong vong 15 gidy, thiét bj sé
thoat khdi chiic ndng Quan ly Thé Ngudi ding. Khi thoat, hé thong sé
phéat ra &m thanh "bip-bip" va dén & khu vuc quet thé s& chuyén tu nhap

nhdy sang séng én dinh.

8.5 Hé thong lién lac n6i bd

[ Quet thé quan ly dé vao chiic nang l

Quan ly Thé Ngugi dung.

Nhan nhanh QuettheD[ Dang ky the. l
nut goi
[ Dang chd dé Hlly Thé hodc chuyén sang l
chlic nang tiép theo.
Nhan nhanh § b 9.“.‘?35’.‘.9....-.,[ Thé s& bi hiy dang ky khoi thiét bi. l
nat goi

Dang chd dé vao chic ndng Xda Tat ca Thé Ngudi

Nhan nhanh
nut goi

dung hodc chuyén sang chiic ndng tiép theo.

Nhén va

Tat ca thé ngudi dung sé b x6a.

I Thoét khdi chiic ndng Quan ly Thé Ngudi dung.

Budc| Chiic nang

Hanh dong cta ban Két qua/Budc tiép theo

Vao phan Quan ly Thé

Khi khach nhan nut goi trén tram ctfa, thiét bi giam sat phong va (ing dung
trén dién thoai di dong s& d6 chudng. Ngudi dung cé thé tra |6i cudc goi va
md khoa clra.

Né&u thé MicroSD dudc 3p vao hé théng, ban ghi video cudc goi s& dugc luu

lai. Néu khdng ¢ the, phdn mém giam sat phong sé luu anh chup man hinh
thay thé.

8.6 M8 khda bang thé IC

DE md clia s6 1, hdy quet thé IC da dang ky qua dau doc thé.

DE md clfa s6 2, hdy cham thé vao dau doc va gill nguyén vi tri trong han 3 gidy.

8.7 M& khda bang (ing dung di déng

M3 (ing dung trén dién thoai, chon tram clfa mong mudn, sau dé cham vao
biéu tugng md khda cho Khéa 1 hodc Khda 2 d€ md clia tucng Ung.

1 \ézgo ché ?ucztatlggr?uén tri/ Thé Quan Ngdc‘ii dﬂng. Dé[‘ LEDI
; Y o dau doc thé nhap nhay.

Dine k¢ Vu6t dé thém thé ngugi dung | "Pang ky thanh cong"

2 thaé”g Y méi; hodc Nhan nhanh débo | hodc "Thé da dudc cap

qua nhat"
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