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Specifications

NA-F75B3 | NA-F70B3 NA-F68B3 NA-F65B3 NA-F62B3
Rated voltage 230V
Rated frequency 50 Hz
Rated power consumption 420 W
Standard water amount 53L 52L 50L 48 L 46 L
Maximum capacity 7.5kg 7.0 kg 6.8 kg 6.5 kg 6.2 kg

Product dimensions

525 mm (W) x 571 mm (D) x 929 mm (H)

Product weight

28 kg

Pressure of tap water

0.03 - 1 Mpa (0.3 - 10 kgflcm?)

( For the purpose of recycling to facilitate effective utilization of resources, please return this product to a nearby authorized
collection center, registered dismantler or recycler, or Panasonic service center when disposing of this product.
Please see the Panasonic website for further information on collection centers, etc.
http://www.panasonic.co.in/wps/portal/home

N\

Panasonic Corporation
Web site: www.panasonic.co.in

Panasonic India Pvt. Ltd. 2012

Panasonic

Panasonic India Pvt. Ltd.

Dear Customer,

nearest authorised service center."

CERTIFICATE OF WARRANTY

Product: Washing Machine

Model No.:

Customer Name:

Address:

Tel. No.:

Date of Purchase:

Invoice No:

Dealer Name and Address:

SI. No.

ideas for life

OMER COPY

Thank you for buying this Panasonic product. This card entitles you to enjoy Two years warranty on your product. For any assistance please contact your

Product:
Warranty:

Help Line: (24 Hours 7 Days): 1800 103 1333 / 1860 425 1860, Email: helpline@in.panasonic.com

Panasonic India Private Limited, 6th Floor "SPIC HOUSE" Annexe, N0.88 Anna Salai, Chennai - 600 032.

Panasonic

Panasonic

Panasonic

Washing Machine
Two Years

Panasonic

Washing Machine
Installation/Demo
Coupon

Model No.

Serial No.

Purchase Date

Dealer Stamp

Customer Sign.
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Washing Machine
Service
Coupon 1

Model No.

Serial No.

Purchase Date

Dealer Stamp

Customer Sign.

Washing Machine

Coupon 2

Model No.

Service

Serial No.

Purchase Date

Dealer Stamp

Customer Sign.

Washing Machine

Service

Coupon 3

Model No.

Serial No.

Purchase Date

Dealer Stamp

Customer Sign.
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Panasonic

Operating Instructions

& Installation Instructions

Fully Automatic Washing Machine
(Domestic use)

Model No.

NA-F75B3
NA-F70B3
NA-F68B3
NA-F65B3
NA-F62B3

Contents

Safety Precautions .-----c-coeeeenen. 2
Part Names -----vcoovvevviiiiiiiiennen 3
Operation Panel -...................... 4
Variety of Courses ----ccveeveernnnnnn 5
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Washing ..o 6
Washing Options ... 8

*Delicate

* Soak

*Bed sheets

*Air Dry
*Wash/Rinse/Spin

8sM 0] MOH

Convenient Functions
Maintenance ------cvveoiieiiiiiiinnnnns
Installation -------cveoveiiiiii
Troubleshooting ....................
Error Messages ......................
Specifications -....................

AiessadaN Uaypn

Thank you very much for purchasing
Panasonic Product.

Before operating this washing machine,
please read these instructions completely,
paying special attentions to Safety
Precautions.

W9901-7ZD00
H1212-0
Printed in India
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Safety Precautions

To prevent the risk of danger to humans or property damages, make sure to follow the precautions described below.
B The descriptions are classified according to the degree of harm or damage caused by misuse.

May cause seri
injury or death.

/\ WARNIN

ous

May cause minor or
moderate injury or
property damage.

/N\ CAUTIO

/\ WARNING

-

mFor Power Plug and Cord

Prohibited matters

(To prevent fire or electric shock)

Do not damage, modify, immoderately bend, twist,
pull, or bundle them. Do not put them close to heating
appliances. Do not put anything heavy on them.

e Do not connect/disconnect them with wet hand.

eDo not hold the cord when pulling out of the socket.

eDo not use a damaged cord and power plug. Also, do
not use them when the socket is loose.

Matters to be observed

(To prevent fire or electric shock)

eUse a socket solely that satisfies the rating
requirement. (Using in combination with other
appliances could cause fire.)

e|nsert the power plug all the way seated.

e\Wipe the plug periodically with dry cloth.
(Accumulated dust collects moisture, which may
cause insulation failure, resulting in fire.)

ePull out the cord before cleaning or when not used for
a long period of time.

o|f the power cord is damaged, it must be replaced
by the manufacturer, its service agent or similarly
qualified person to avoid a hazard.

\_

~

J

-
In case of emergency or operation

failure, stop using the washing
machine immediately and pull out
the power plug.

(To prevent fume, fire or electric shock)

eNo operation even at power on, accumulated dust
and moisture on the power plug, abnormal sound in
operation, burnt odour, etc. N

—Consult a service person for ~ r

inspection and repair
immediately.

~

( )
BmFor Tub and Main Unit

Do not allow children to use alone.

e This appliance is not intended for use by persons
(including children) with reduced physical, sensory
or mental capabilities, or lack of experience and
knowledge, unless they have been given supervision
or instruction concerning use of the appliance by a
person responsible for their safety.

o Children should be supervised to ensure that they do
not play with the appliance.

Never disassemble, repair or remodel.
(To prevent fire or abnormal operation, resulting in
injury.)

Keep fire away from the main unit.
(To prevent fire)

Do not touch the tub until it

completely stops.

(Your fingers may be entangled in the laundry even
during slow rotation, resulting in injury.)

If the tub does not stop within 15 seconds when the
lid is opened during spin cycle, switch off the washing
machine immediately and call a service person.

Do not splash water over the
washing machine. Do not install at
a damp place or place which may

be exposed to rain, water, etc.
(To prevent electric shock or fire)
eBalcony, bathroom, etc.

. J

@ )

Make sure to provide a ground.
(To prevent electric shock by short circuit)
e Ask a service person for grounding work.

2012/11/16 11:56:4(



EDuring Use

Do not put in flammable things or
clothes with such things attached.
Keep them away from the washing

machine.
(To prevent explosion or fire)
eKerosene, gasoline, benzine/thinner, alcohol, etc.

Keep away magnetic objects such
as magnet from the operation panel.

—p— i

(The tub may rotate even with the lid open, resulting in injury.)

Do not wash, rinse, or spin

waterproof sheets and clothes.

(Intense vibration during spin or falling of the machine

may result in injury, damages to the main unit, wall,

floor, etc., damage to the laundry, water leakage, etc.)

eRaincoat, wet suit, diaper cover, car cover, waterproof
sheet, etc.

Prohibited matters

eThe new hose-sets supplied with the appliance are to
be used and the old hose-sets should not be reused.

eDo not insert your hand or foot under the main unit.
(To prevent from getting caught in the rotation part,
resulting in injury.)

eDo not climb up or put heavy things on the washing
machine.

o|f the lid is broken, stop using this machine immediately.
(To prevent deformation and breakage, resulting in injury)

Do not connect to a water heater or directly pour
water of 50°C or more into the tub.
(The plastic parts may be deformed, resulting in
electrical leakage or electric shock.)

e Do not install at uneven or unstable locations.

Turn off the water faucet after
operation is complete.

(To prevent water leakage)

W NA-F62B3_%# 7Rl > Rifyikitindd 3

Part Names

Lint filter Lid

Bleach / Liquid
detergent inlet

Power cord
and plug

Operation
panel

Tub

Pulsator

External drain
water hose

o
=
D

O
Q
=
Q
=2
(@]
>
()

Adjustable leg

Accessories

r A

eExternal drain
water hose (1)

eWater supply
hose (1)

eWater tap
adaptor (1)

eBottom cover (1) eScrew (6)
* For bottom

cover

3
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Operation Panel

e The operation panel for NA-F75B3 is used in this manual.

rDetergent volume guideline1

The detergent volume guideline
corresponding to the water level
indication is shown below.
(W' 1 scoop of detergent)

____________

i EEBZ 59 i—Water level

|wu20 L 1

Detergent volume

(Water level/Remaining time |

Reserve ’ hours
Time Left ’ min
Program L

Indicates the selected course (No.)

Reserve hours

Time Left 5 3 min

Program L
Indicates water amount

automatically adjusted according to
the amount of laundry after start.

Reserve hours

Time Left '—"E min

Program L

Indicates approximate remaining
time (min).

= Wash
® Rinse
= Spin

1 Normal 5 Baby-care

ePower On/Off
The power will be
turned off if the
washing machine is
left unattended for
10 minutes without
starting.

Power

2 Speedy 6 Bed Sheets

3 Delicate 7 Air Dry (90 min) @

4 Soak

Reserve
(Press 5 seconds)

Child Lock/Unlock (Program

8 Tub Hygiene

Y Start

® Restart

® Child Lock \GEIES

eSelect Wash/ eSelect the course.
Rinse/Spin. (P.9) (P.5) eStart.
ePause.
( N ) )
Change water level Reserve Auto Restart
Press the button while the Press this button to set how many hours later In case of power failure during
water level is being displayed. the operation will be complete. (2 to 24 hours operation, when the power is
(Some water levels cannot be by the hour.) recovered, the operation will
selected, depending on the resume from the point where the
course.) Reserve '7 y— hours operation stopped.
eYou can select water amount Time Left [N min- e.g.) 8 hours later (The indicator lights up when the
of 20 L manually. Program operation resumes.)
o|f this button is pressed while ) , .
remaining time is displayed, *(3) Delicate, ﬁlr Dry andd Tub Hygiene
you can check the water courses cannot be reserved.
level.
\_ J J J

NOTE o At power-on, (1) Normal course is displayed.
eThe type of course cannot be changed after start.

4
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u
Variety of Courses
N [ N e ‘ : : ; M

( l l ;
Everyday : . } U T
/ Dail h 7.5kg7.0kgi6.8 kgi6.5 kgi6.2 k
clothes ~ ||Daiyweshing ||| [1) Normalpe) 75k 70k 68k b5ke621g
“'TY« e ) e ! ! ! )
Speedy washing
LJ/ A o iaht e } (2] Speedy (s) 75k 70k 68k 65k 62ke
. J L J . : : : : J
4 . ] N\ 7\ ( )
peficates { Washing @ Delicate (s 35kg§35kg§35kg§35kg§35kg
\ delicates gently (5] = o e
\ AN J . 3 : : :
( N\ [ N\ ( ] ] ] ] )
: Washing heavil
Soak (90 min) soiled Iagundry y } @ Soak s 7.5 kg§7.0 kg§6.8 kg§6.5 kg§6.2 kg
. J L J . : : : : J
4 N\ [ 1\ ( 7 7 7 i N\
Clothes for baby & people | | Rinsing }
. .. . - 7.5kg7.0kgi6.8 kgi6.5 kgi6.2 k
with sensitive skin thoroughly @ Baby care () g§ : 1 g 1 g§ 2
. J L J . : : : : J
( . iIN IR
Bed Sheets ~ / } @ Bed Sheets p9) 42ke4.2kg4.2kg42kg 4.2ke §
nd L i i i i ) §
( N\ [ 1\ (" : : : : ) —~
To prevent black } Air DI'Y(P.g) = = = = = %
mould and smell Tub Hvaienepy — R el i
Tub cleaning ; J ; e I S
If black mould or :
L | smellis present | } \ Tub Hygiene 1) — T T _,
A ( | | )
Drying synthetic fibre clothes } Air Dry po) 2k 2ke 2ke 2ke 2k
g | | | |

. J

NOTE eNormal course is recommended for a normally soiled load at the rated capacity of this washing machine.
Laundry preparation and check

J

For clothes easily losing colour, Pre-Iaundry check For delicate underwear only
Wash separately. ® To prevent malfunction and drainage ~ Use laundry nets.
failure * Underwire brassiere
* Remove metallic fragments and coins. _,Select (3] Delicate course.
* Fasten buttons and close zippers. (To prevent the wire from sticking out)
* Do not wash things (paper diaper, etc.) « Lacy clothes, lingerie and stockings
other than |aundry. When using a net
H To prevent damage to clothes * Do not overpack.
* Reverse fluffy clothes. » Put the claw of the zipper into the cover.
* Using a brush, remove hairs of pet and (To prevent damage to clothes and main unit)
person, or sands, etc. * Do not use | 7] Air Dry course.
* Tie strings, etc. (To prevent uneven dry and wrinkle)

5
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Washing

Preparation: eCheck whether the washing machine has been properly installed. (P.12)

eTurn on the water faucet.

= Wash

g 53

w42 /37 Reserve hours
= Rinse ?32';9 Time Left min
® Spin 20 | program L

Reserve

For reservation

After loading the laundry,
turn the power on.

According to the type of laundry and soil,
Fieeny select the course.

Reserve
Time Left
Program

{ e.g.) Normal course
{

mFor reservation (P.4)

After selecting the course,
select how many hours later you wish
to complete the entire operations.
(Indications other than “Reserve” turn off
in 2 minutes after start.)
e After reservation is set
« Change or cancel — Press “Off” and
do the procedure again.
* Check the course — Press “Program”.
« Check the reservation time — Press

“Reserve”.
» Check the water level — Press “Water
Level”.
Start Start.
?ﬁsre The pulsator operates without water and

measures the load. (approx. 5 seconds)
v

Water level indication
(approx. 5 seconds)

v

Remaining time indication
e To check the water level
— Press “Water Level”.

v
Water begins to be supplied.

o

1 Normal 5 Baby-care Power
2 Speedy 6 Bed Sheets

3 Delicate 7 Air Dry (90 min)

4 Soak

Turn the power on.

8 Tub Hygiene

Ao Start
- " Restart  (EACIAY
child Lock/Unlock (Program Start.
(Press 5 seconds) Ya)s It @ Pause

Select the course.

According to the water level,

put in the detergent. py:in the powdered

(Follow the instruction synthetic detergent
described on each
detergent’s container.)

Liquid detergent
eDilute sticky type
of detergent with
water before putting
in.

Softener (P.7)

Close the lid.

v
The operation is complete with the
buzzer sound.

NOTE

e\When powdered detergent is poorly soluble, dissolve in
warm water before putting in.

* Put in the detergent little by
little while stirring to prevent
it from getting hard or
remaining in a powder state.

Water of approx. 30°C
(approx. 5L)

o|f there are many thick or large clothes (jeans, sheets, etc.)
in the tub, the detergent may remain dissolved. Dissolve
the detergent according to the above method, or reduce the
amount of laundry.

o|f excessive bubbles form, reduce the amount of detergent
or change the detergent.

2012/11/16 11:56:4(
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Using softener Using bleach

Put the softener in the softener inlet mOxygen powder bleach
according to the water level indication. Put the bleach
e Automatically added on the final rinse. in directly
®To add in operation, press “Pause” first. during water
supply after
start.
*Follow each bleach’s
instructions.
*Do not use a separated or solidified softener. L.
e Softener easily becomes hard. Do not leave in the softener ELiquid bleach
compartment for many hours (12 hours or longer).
T+ 5

Undiluted Water
mConcentrated type bleach

Dissolve softener. After diluting with the same

L amount of water,
) eWell mix in another t the bl hi
Undiluted container before putting in. pu e bleach In

softener Water Water  (To facilitate smooth flow) the bleach inlet

w \ eFollow each softener’s before start
88 instructions. '
NOTE

Do not use a bleach for |3 Delicate course.

eDo not use a chlorine bleach for coloured and printed
NOTE clothes. (Loss of colour may result.)

o|f “Pause” is pressed during spin cycle, the softener will be elfa c_:hlorlne bleach is used, wash the tub with (8 Tub g
added too early and its effectiveness will decrease. Hygiene course without bleach. =
e The softener will not be added automatically if not put in by o
the time “Wash” cycle is complete. cC
e Turn the tub with hand when it is difficult to put in the %
softener. (P. 10)
7
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Washing Options
. soak

This course gently washes delicate clothes and stylish garments.

Preparation: Turn on the water faucet.
Load the laundry.

Put in the laundry evenly. 1 ‘ Turn the power on.

eFirst, put in things that easily float on the
water, and press the laundry from above.

eUse a commercially sold net for delicate Select @ Soak course.
clothes. Program Reserve
e Amount of laundry that can be washed at Time Left '—"

; P
one time Lol

(42L | 35kg |
L 37L | 20ke | 3 @ Start.
Pause

According to the water
level indication
Preparation: Turn on the water faucet. (approx. 5 seconds),

put in the
1 ‘ Turn the power on. detergent.

Close the lid.

Select [3] Delicate course. V
Program JE==s
e tert 5’ The operation is complete with the

Program
buzzer sound.

eTake out the laundry immediately.
(To prevent wrinkle and colour staining)
3 Start Start.
Pause
According to the water
level indication
(approx. 5 seconds), A

pour in the —— (" 7
liquid DELICATE N
detergent.

i

i

Close the lid.

v w2 |
. . . /~- Reser r
The operation is complete with the o3, 37 e U

LE‘ZE Time Left min
buzzer sound. 20 | Program L
eTake out the laundry immediately.
(To prevent wrinkle and colour staining)

NOTE

eUse a liquid delicate detergent for stylish garments.

Water Reserve
Level

eDo not use a bleach. Select operation contents.

8
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KlWashabIe bed sheets Roll
eMaterial: Synthetic fibre 100%/Cotton 100%
eWeight: 4.2 kg max.
eBed sheets with a washable tag attached . 2

*Buy the net (AXW221-8500) at nearest \ /
Panasonic Service Center. Net —

o J

Preparation: Turn on the water faucet.

After putting the bed sheets
included in the net in the tub,
turn the power on.

eFace the zipper part of the net up. /Eﬁ

(To prevent damage to the laundry .

net)

Select (6] Bed Sheets course.
SegEn =

Program

e\Water level indication
NA-F75B3: 53 L
NA-F70B3: 52 L
NA-F68B3: 50 L
NA-F65B3: 48 L
NA-F62B3: 46 L
e\Water level cannot be changed.

3 @ Start.
Pause

Pour in the
liquid detergent.

S

Close :che lid.

v
The operation is complete with the
buzzer sound.

1 Normal 5 Baby-care Power
2 Speedy 6 Bed Sheets

3 Delicate 7 Air Dry (90 min)

4Soak 8 Tub Hygiene

Turn the power on.

Auto- Start
: Restart - Start
Child Lock/Unlock {Program art.
Child Lock \GEERS

(Press 5 seconds)

Select 3] Delicate/ (4) Soak/ (6] Bed Sheets/ (7] Air Dry course.

o

This extracts water from clothes by air blow utilising the tub rotation.
(Agitation is performed approx. every 30 minutes to untangle
the laundry.)

EClothes that can be dried
eMaterial: Synthetic fibre
e\Weight: 2 kg max.

After loading the laundry and closing
the lid,
turn the power on.

Select (7] Air Dry course.

Reserve
Time Left ’_’
Program ’
After closing the lid,
Start) - Start.
Pause :
v

The operation is complete after
90 minutes with the buzzer sound.

NOTE

eThe laundry may not be sufficiently dried depending on
the amount of the load, type of clothes, temperature, and
installation condition of the washing machine. (Since no
heater is used for this function, some users may feel the
laundry is cold and not dry.)

Y Wash/Rinse/Spin

Preparation: Turn on the water faucet.

After loading the laundry,
turn the power on.
According to the purpose,
select operation contents.

eChange the water level as necessary.
eYou cannot select Rinse alone.

Start\ After closing the lid,
Pause / start.

v

The operation is complete with
the buzzer sound.

8s 0] MOH

9
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Convenient Maintenance
Functions

After each operation

Start .
pause ) Pressing down, press.

Hold the upper
Then hold on part and remove.
for 3 seconds.
pi pi o
®To reset, do the same procedure.
Setting Child Lock 2 Open the filter

[
0 000

[}
000 00

[}

and remove

If the lid is opened during operation with this function activated, the lint.

the buzzer continues to beep until the lid is closed. If the lid is

opened for 10 seconds or more, the water is forcibly drained.

(To prevent children from falling in the tub and drowning)

o This function does not lock the lid and button operations.

e Set the drain hose in the condition where water can be drained.

oIf water is drained forcibly, “U99” is displayed. (P.15) eIf removal is difficult,
soak the filter in water
and wash.

After closing the lid,
turn the power on.

Fteey) Press 5 seconds. 3

1

L L
e To cancel, do the same procedure. pi pi
Turning the tub with hand

When it is difficult to remove the lint filter or add softener

0 000

0

000 00
[
0 000 000

ST

o
[}
00

Turn the power on.

When clicking sound is heard after approx. NOTE

15 seconds, eDo not wash laundry with the filter removed.
turn the tub. X (To prevent damage to clothes)
(Clockwise only)

N —

mIf removing the filter is difficult
Turn the tub. (See left.)
mIf the filter is broken
Buy a new filter at nearest Panasonic Service Center.

NOTE

o|f there is water in the tub or “Start” is pressed, the tub
cannot be turned.

10
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If water does not flow smoothly

Once a week (Dry)

eMake sure to observe the following procedure to prevent
spatter of water.

Turn off the faucet.

(A
Turn the power on.

After closing the lid,
start.

Start
Pause

After approx. 40 seconds,
turn the power off.

@)

Loosen the nut.

D

Remove the Water supply filter

hose and
water supply
filter.

Remove the
dust of water
supply filter.

~N OO~ OON-

Main unit/Lid

If detergent or softener stains are found

Wipe with a soft cloth.

(To prevent damage to resin or metal corrosion)

eFor heavy soil, use a neutral detergent for kitchen and wipe
off.
(Do not use other detergents or directly pour water.)

After operation is complete,

operate the washing machine
with (7] Air Dry course without
laundry in the tub. (.9

Reserve

Time Left l_,

Program '

Once a month (Wash)

Preparation: Turn on the water faucet.

1
2
3
4
5
6

o

Turn the power on without
laundry in the tub.

Select (8] Tub Hygiene
course.
o g

Start) gtart,

Pause

When water supply is complete,
Start) pause.
Pause

Put the bleach
in the tub.

eUse a chlorine bleach for clothes.

Start After closing the lid,
Pause ) Start.

v
The operation is complete
after approx. 2 and half hours.

Approx. 200 mL

>
@
S
prd
®
Q
®
n
7
O
<
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m|f the installation, test run and inspection of the washing machine are not

[ |
I n sta I I atl O n carried out following this installation method, Panasonic will not be liable

for any accident or damage caused.
B Make sure to ask a service person for installation. Do not install by yourself.

1. Check the installation location.

mAvoid the following locations for installation.
« Locations where there is a possibility of freezing.
« Locations exposed to direct sunlight
(To prevent malfunction or deformation)
» Uneven or unstable locations
(on blocks, timbers, table with wheels attached, etc.)

NOTE \

eDo not block the opening of the bottom face with carpet, etc.
\_ ) @/
(3
+

2. Attach the bottom cover.

Preparation: Set a cardboard, etc. and lay the washing machine on it, avoiding
product damage and deformation. (Face the front side down.)

Insert along the guides, and set 3 holes to the
corresponding projections.

Water supply
hose

. T 7 ~i
Hole Guide 0

Fix with screws.
(6 locations for right, left and top)

— Screw hole

(Bottom face)

3. Attach the external drain water hose.

Connect to the 9 Slide the hose B Hose arrangement

connection port. band in the arrow  eDo not put the hose tip
direction. under the water.

Hose band

10 cm
or less

e The height should be
10 cm or less.

. .Externgl drain water hose Hose band eThe extension length
Main unit rear side should be 3 m or less.

e|nsert all the way seated.
k y

12
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4. Connect the water tap adaptor and water supply hose.

Connect the water tap adaptor

to the faucet.

1) Loosen 4 screws.

2) Connect to the faucet and tighten the
SCrews.

Fix.

eTurn @ part to the right side and
tighten securely.
(To prevent water leak)

Connect the water supply hose
to the water tap adaptor.

the claw of the lever on the flange of the
adaptor.

Connect the water supply hose

H [% Elbow
/

Nut ~

3

o Slightly lift up the elbow and tighten the
nut.
e Check if the elbow is not loose.

Water supply
valve screw

&

ePushing down the lever, insert and hook

to the water supply valve screw.

NOTE

e\When reconnecting the water tap
adaptor, turn ® part to the left until
4 mm of screw thread become
visible. Then, do the procedure.

" /\ CAUTION )

eTighten the nut firmly.
(To prevent water leak)
eDo not forcibly bend the water

supply hose.
(To prevent water leak caused by

the bent hose
N ) p,

5. Connect the power plug and grounding wire.

W NA-F62B3_% 71 > Rifikiigtindd 13

e Ask a service person for grounding work.

N\

6. Check the horizontal state.

m Adjusting height with the adjustable leg knob.

1) Turn the adjustable leg knob to the left side and loosen
as indicated with the left pointing arrow. Then, turn the
adjustable leg to adjust the levelness.

2) Turn the adjustable leg knob to the right side and fix
as indicated with the right pointing arrow.

’
Adjustable leg Adjustable leg
knob

>
@
S
prd
®
Q
®
n
7
O
<

7. Perform a trial operation.

e Check if there is no water leakage, abnormal sound or error messages.

o
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Troubleshooting

Check the following before requesting service.

Symptoms

0]
E
=

Main unit

Wash

Rinse/Spin

o
—
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e

O

Checkpoints

-

Remaining time fluctuates.

~

4

e Remaining time is corrected during the process and displayed.
(Time indication is an approximation.)

No operation.

e Power failure?

e Has the Reserve program been set?

e |s the lid closed completely?

e |s the power fuse or the breaker cut off?
e |s the power plug plugged in completely?
e |s the water faucet turned on?

e |s the “Start” button pressed?

Cannot change the operation
contents. (after start)

e The contents can be changed in Wash process by pressing “Pause”. To change the
course or to change the contents after Rinse process, turn the power off and then on
again.

No water supply.

e |s the water faucet turned on?
o Water failure?
e |s the water supply filter clogged with dust? (P.11)

Water is supplied in the middle
of Wash process.

o When level goes down, water is supplied automatically.
o With large amount of laundry, water is supplied several times automatically.

~

The water level is too high for
the amount of laundry.

o |f the laundry is wet or if there is water in the tub before operation, the water level may
be higher.

~

The water level is too low for the
amount of laundry.

e With light clothes (synthetic fibre, etc.), the water level may be lower.

[ The operation started with Rinse
process, however, water is not
| supplied.

J

o |f there is water in the tub, water is supplied after water discharge.

o |f there is no water in the tub, water is supplied after spin.

to rinse process in the middle of
spin process./

Only spin is desired, however,

| the operation starts with rinse.

[ The operation suddenly changes )

e If the laundry is unevenly placed in the tub, the machine starts to rinse and
automatically corrects the arrangement.
(Put the laundry as evenly as possible.)

~

Irregular rotation during spin.

o The tub rotation speed is adjusted to reduce bubble foaming during spin.

Power failure./
The breaker has tripped.

o The operation will stop. When power is recovered, the operation will resume.
(“Auto Restart” indicator lights up.)

~

Water failure.

o After water supply is recovered, remove the water supply hose to release muddy
water from the faucet, and start the operation.

Operation does not finish even

after the reservation time.

o Operation time will become longer if laundry leans to one side or water supply or
drainage is ill-conditioned.
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Error Messages

If the buzzer sounds and “U”/“H” and “Number” are alternately displayed, check the following.
* If the problem persists or any other malfunctions occur, pull out the power plug and contact a service person for service.
eCancel Child Lock (P.10) when it is active.

Checkpoints Checkpoints

(w Check the drain water hose for the following abnormahty
1y ||
l

e s it crushed?
o s lint clogged?

o |s the water faucet turned on?

o Water failure? The operation

i 11
A

The operation

o |s the tip soaked in water?
will resume by

Water cannot be e s the water supply

will resume by

Wat t b e s a part of hose at a height of : i i ? open/close of
e over 10 cm midway? (P.12) open/close of supplied. fiter clogged with dust? (P11)_| - ol
o s the extension hose longer the lid. L J )
than 3 m? (P.12) - N \
) e Water is forcibly drained since the lid has
] ) been open for 10 seconds or more with Child
| E is the lid open? g 9 Lock (P.10) function set.
The lid i ¢l fhefidopen (. —Pull out the power plug and reconnect after
elidisiopen. | | J 5 seconds.
( 1 ( e |s the laundry on one side? 1 ¢ N ( )

—Arrange the laundry evenly in the tub, and
then close the lid.
e |s the washing machine on an unstable
location or inclined floor surface?
—The operation will resume by open/close of the lid. )

e [nspection is required.
—Pull out the power plug. Then, contact a
service person and explain the displayed
content (2-digit number after “H”).

=

Spin or Air Dry
does not work.

Panasonic India Pvt. Ltd.
Certificate of Warranty
Terms and Conditions

1. Panasonic India Pvt. Ltd., having registered office at 6th Floor, “SPIC BUILDING” ANNEXE, No.88, Mount Road, Guindy, Chennai - 32 warrants the
product for two years for Washing Machine from the date of purchase. This warranty covers only the repairs and does not entitle you for replacement of this product.

2. The customer has to provide original warranty card at the time of using our services. The warranty card should have the dealer stamp and date of purchase. In case the dealer stamp
is not there, customer has to show the purchase receipt, failing which the warranty will not be honoured.

3. Warranty takes care of any manufacturing defect or breakdown of the product during warranty period. Panasonic India Pvt. Ltd., hereinafter referred to as "Company", at its sole discretion will
repair or replace such parts and defective parts could become the property of the Company. Repair under warranty may also be carried out by any Authorised Service Center of the Company.

4. Warranty does not cover free replacement of cabinets and styling materials, aesthetic material frames plastic parts & accessories such as rechargeable battery.

5. In the event the Company carries out repairs or replacement of any part during the said warranty period, the warranty shall thereafter continue only for the remaining period of the warranty.

6. This warranty does not cover any form of damage resulting from dust, foreign object, fire, water, input voltage beyond specifications, riot, mishandling, commercial use, lightning,
flood or any act of natural and use contrary to the operations specified in the user's manual supplied with the equipment.

7. Any software media which does not confirm to the specifications mentioned in the operating manual, playability of such media is not warranted by the company.

8. Company will not accept any responsibility for damage arising out of unauthorised modification or alteration, repair or use of this product or any accessories other than those specified

by the Company.

9. Company will not cover any responsibility for damage or loss arising out of mishandling or incurred during transit.

10. The warranty is not valid if serial number or equipment is mutilated, defaced or altered.

11. This warranty does not cover the cost of transportation of the product from the place installation to the service center.

12. The company shall not be liable or be deemed to be in default for any delay or failure in performance resulting directly or indirectly from causes beyond its reasonable control
including delay in repairing due to non-availability of any component and/or accessory, labour problem, restrictions and regulations of the government, public movement, war and any
unavoidable circumstances, specially vis-a-vis the import of supplies and raw material or if the company is otherwise prevented from performing its functions under this warranty.

13. Any defect in the electrical installation or wiring at site has to be rectified by the customer as per the recommendation of our engineers.

14. In the event of any difference or dispute arising with the reference to the terms and conditions of the warranty or there interpretation, the same shall be referred to a sole arbitrator,
who shall be appointed by the Company's Managing Director. The decision of the sole arbitrator shall be final and binding on the parties. Such arbitration proceedings shall be held at
Channel and provision of the Arbitration & Conciliations Act 1996 shall apply to the arbitration proceedings.

15. Itis an obligatory condition of this warranty that any changes in the location of the unit or ownership there of must be intimated in writing to the company in advance and only
Authorised Dealer / Service Franchise shall remove and install the units on changeable basis.

This warranty is valid only with in India.

Panasonic Panasonic

Panasonic

Panasonic
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Washing Machine

Customer

* This coupon is valid for two years from
date of purchase of the product.

* Each coupon is valid for one service
request only.

* Cut and hand over coupon to the
Authorised Service Representative after
completion of one warranty service.

Service agent

* Fill in all necessary details and obtain
customer signature.

* Attach the coupon to your service claim
job-sheet.
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Washing Machine

Customer

* This coupon is valid for two years from
date of purchase of the product.

* Each coupon is valid for one service
request only.

* Cut and hand over coupon to the
Authorised Service Representative after
completion of one warranty service.

Service agent

* Fill in all necessary details and obtain
customer signature.

* Attach the coupon to your service claim
job-sheet.

Washing Machine

Customer

* This coupon is valid for two years from
date of purchase of the product.

* Each coupon is valid for one service
request only.

* Cut and hand over coupon to the
Authorised Service Representative after
completion of one warranty service.

Service agent

* Fill in all necessary details and obtain
customer signature.

* Attach the coupon to your service claim
job-sheet.

Washing Machine

Customer

* Installation/Demo service is the
privileged service offered by Panasonic.
This coupon is valid for two years from
date of purchase of the product.

* This coupon is valid for one installation
request only.

* Cut and hand over coupon to the
Authorised Service Representative after
completion of the installation/Demo.

Service agent

* Fill in all necessary details and obtain
customer signature.

* Attach the coupon to your service claim

job-sheet.
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