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1 December 2025 
 
 

Reminder to retain purchase receipt for warranty support 
 
Valued customers, 

 
Thank you very much for your patronage and support. 
 

With the phasing out of warranty cards, please be reminded to retain the original purchase 
receipt or keep a digital image of the receipt for warranty support. 
 
Service charges for after-sales services are applicable in the event of the inability to produce 

a valid receipt.  
 
The receipt should be original, and include and clearly state the following information: 

▪ Date of purchase 
▪ Full model number 
▪ Serial or production lot number 

(See sample of acceptable receipt in Appendix.) 
 
Our decisions are final, and no correspondence or disputes will be entertained. 
 

Warranty terms and conditions can be accessed and downloaded by scanning on the QR 
code: 

 
 

Thank you once again for your attention and cooperation.  
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Appendix - Sample of acceptable receipt 

 
 

 

Date of purchase 

 

Serial or production lot number 

Full model number 

DD/MM/YYYY




