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Warranty Terms & Conditions
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(A)

This warranty service extends only to the original customer (end user) who presents a
valid original purchased receipt (or as digital copy) and the product, upon customer’s
request for warranty service.
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Any part of the product that is removed, altered, tampered, adjusted, modified,

dismantled, repaired or handled in any way by any person not authorized by Panasonic

is not covered by this warranty.
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Warranty for the product does not include the following:
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Accidents which occur during shipping, handling, transporting and damage resulting
therefrom.
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Malfunction or damage due to product misuse, abuse, abnormal voltage, stain, overuse,
as commercial use, fault or negligence by the customer, or to any use of the product
other than that described in the operating instruction manual.
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Malfunction or damage due to fire, earthquake, flood, lightning or any other natural

disaster, war or any disturbance (revolution, riot, etc), unforeseen accidents, corrosions.
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Issues relating to the input power supply when using solar or generator sources.
Customers are responsible for ensuring the compatibility and proper functioning of these
power sources.
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Damage or defect caused by improper or unauthorized use, handling, test, operation,
installation, or maintenance, alteration or modification by any person not authorized from
Panasonic, use that is not in accordance with operating instructions, poor maintenance
or lack of regular cleaning, which affects the performance of the product as determined
by Panasonic.
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Defect, malfunction or failure due to the products being used in combination with other
products, equipment, accessories or components not manufactured or supplied by
Panasonic and it is determined by Panasonic that there is no fault with the products.
When products are used in conjunction with ancillary or peripheral third-party products,
Panasonic makes no warranty of any kind with respect to such third-party products or
peripheral combination.
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Smashed or cracked LCD/LED panel, moisture, or front glass, or permanently lit or unlit
spots (pixel) on screen, non-active pixels and image retention.
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Products whose serial numbers have been altered, defaced or removed.
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Any part of the Products that have been changed, altered, adjusted, modified,
dismantled, tampered with or removed by any person not authorized by Panasonic.
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Any item which is bought at the unauthorized distributors and dealers, or products

obtained from unauthorized sources.
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Consumable items and accessories such as cables, cord assembly, remote control unit,
antenna, batteries, battery pack (except built-in battery), adaptors, external parts and
extruded parts such as cabinets, front glass panel, casing cover, frame lid and levers,
plugs, socket, control knobs and buttons, filters and dust bags, inner pan.
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Rusting (for example, caused by water quality and lack of regular maintenance to effect
performance for home shower products), fungus, stains, refrigerant (if avoid vacuum
processing of the copper pipe as per operation instruction) during installation of air
conditioners, or any other external factors, or noise, taste, or odor deemed by Panasonic
to have been caused by surrounding environment.
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The cost of repairs for the products that fall within this section shall be borne by the
customer.
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Panasonic is not responsible for any loss or recovery of data or software or removable
media.
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Regarding coverage of warranty, if argument arises, the decision of Panasonic will be

final.
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Panasonic will provide the following warranty for these products:
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Panasonic Product Warranty (Parts + Service) - 1 Year warranty period:
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Air conditioner, Refrigerator, Washing Machine, OLED / LED / Android TV, Home
Shower, Vacuum Cleaner, Electric Iron, Microwave Oven, Rice Cooker, Kitchen
Appliance Products, Beauty & Personal Care Products
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Extended Warranty is applicable for specific models of these products:
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Extended Warranty (On indicated part only; other related parts, refrigerant top-up, and

labor are chargeable)
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Product Warranted Part Total Warranty Period
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Air Conditioner (specific models) Compressor 3 Years
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Refrigerator (specific models) Compressor 12 Years
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Washing Machine (specific Models) Motor 12 Years
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Panasonic

7. Transport charges are payable if you require Panasonic to perform any servicing or
repairs onsite. Panasonic may not be able to attend to Products installed at locations it
deems inaccessible or unsafe
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8. Save as expressly provided under statute, under no circumstances does this warranty
cover special, indirect or consequential damages. Any defective parts replaced by
Panasonic shall become the property of Panasonic.
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9. These terms and conditions are in Burmese and English. In the event of inconsistency,
the English language will prevail and be binding on the parties.
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