THE LE CHUONG TRINH KHUYEN MAI

(Kém theo céng vin sé \W810093061/DKKM cia Cong Ty TNHH Panasonic Viét Nam)

1. Tén chwong trinh khuyén mai: Mua diéu hoa Panasonic, Dién khong lo, Qua cuc to.
2. Hang hoéa, dich va dwec khuyen mai: ‘ q
San pham diéu hoa khong khi dan dung Panasonic bao gom cac ma san pham nhu danh sach sau :

A .z X 1 Cong suit 1am Gid sin pham
STT Tén san pham Ma hang/ Model lanh (BTU) (VNAD)
: (Da bao gom VAT)
1 B diéu hoa dan dung RAC | CU/CS-XPU9XKH-8 9.040 12.750.000
2 B diéu hoa dan dung RAC | CU/CS-XPU12XKH-8 11.900 15.510.000
3 Bo diéu hoa dan dung RAC | CU/CS-XPU18XKH-8 17.100 23.450.000
4 Bo diéu hoa dan dung RAC | CU/CS-XPU18XKH-8B 17.600 23.450.000
5 Bo diéu hoa dan dung RAC | CU/CS-XPU24XKH-8 20.800 31.610.000
6 Bo diéu hoa dan dung RAC CU/CS-RU9AKH-8 9.040 12.980.000
7 Bo diéu hoa dan dung RAC | CU/CS-RU12AKH-8 12.000 15.740.000
8 Bo diéu hoa dan dung RAC | CU/CS-RU18AKH-8 17.700 23.790.000
9 B diéu hoa dan dung RAC | CU/CS-RU18AKH-8B 18.100 23.790.000
10 | Bo diéu hoa dan dung RAC | CU/CS-RU24AKH-8 21.300 32.070.000

3. Thoi gian khuyén mai: Tir 00h00 ngay 21/03/2024 dén 23h30 ngay 15/07/2024
4. Pia ban (pham vi) khuyén mai: Toan quéc
5. Hinh thicc khuyén mai: Khuyén mai mang tinh may rai: Quay sé xac dinh tring thuéng

6. Khach hang ciia chwong trinh khuyén mai (d6i tweng hwong khuyén mai):

Tat ca khach hang mua San pham diéu hoa Panasonic thudc danh muc hang hda muc 2 tai cac cira
hang di¢n may va kich hoat bao hanh dién tu thanh céng
Cén bo, nhan vién Cong ty TNHH Panasonic Viét Nam, cac nha thau, nha cung cép dich vu lién
quan dén chuong trinh khuyén mai nay khong dugc tham dy chuong trinh khuyén mai

7. Co céu giai thuwéng
- Co cAu giai thuong theo quy dinh ¢ bang dudi day:

Tri gi4d da bao

% A o 2 S6 | Thanh Tién di bao
Co Cau Noi dung giai thwéng g(z\n/wN\/[,)A)\T gidi | gdm VAT (VND)
Giai nhat| O chiec ta lanh Panasonic ma sin 94.990.000 | 03 284.970.000
pham NR-XY680Y MMV T T
01 chiéc dién thoai di dong Iphone 15
Giai nhi Hang: Apple 22.990.000 | 30 689.700.000
Bo nhé trong: 128G
01 chiéc may tinh bang iPad Gen 10
Hang: Apple
Giai ba Kich thuéc: 10.9 inch 11.490.000 | 80 919.200.000
B4 nho trong: 64G
Giai x .
X 01 chiéc quat ddng ma san pham
Khu,yen F-308KHB/KHS 2.150.000 | 160 344.000.000
Khich
Tong cong: 273 2.237.870.000

- Tong gia tri giai thuong so véi tong gié tri hang héa danh cho toan bo chuong trinh khuyén mai
(du kién): 0.2%



8. Ndi dung chi tiét thé 1¢ chwong trinh khuyén mai:

8.1 Piéu kién, cach thic, thin tuc cu thé khach hang phai thuc hién dé dwoc tham
gia chwong trinh khuyén mai:

8.1.1 Pi¢u kién khach hang tham gia du thuwong:

Trong thoi gian thuc hién khuyén mai, tit ca cac khach hang mua hang tai cira hang dién may c6
ban san pham diéu hoa Panasonic trén toan qubc va kich hoat bao hanh dién tir thanh coéng theo
cach thire ding ky kich hoat bao hanh quy dinh & muc 8.1.3 cua thé 18 nay trong thoi gian tir 00h00
ngay 21/03/2024 dén 23h30 ngay 15/07/2024 s& dugc tham gia du thuong. Khach hang khdng thoa
man mat trong hai diéu kién trén s& dugc coi la khong hop Ié.

8.1.2 Cach thirc khach hang tham gia du thwéng:

a. Khach hang sau khi dap tng diéu kién tham gia du thudng s& nhan duoc tin nhin thong bao ma
s6 du thudng c6 co hoi tham gia quay sé xac dinh trang thudng. .

b. Khi khach hang mua va kich hoat bao hanh thanh cong mdi dong san phamtheo danh séch bén
dudi, khach hang s€ nhan dugc 01 ma s6 du thudng.

So lwgng ma so

Ma hang du thwéng (ma)
CU/CS-XPU9XKH-8 01
CU/CS-XPU12XKH-8 01
CU/CS-RU9AKH-8 01
CU/CS-RU12AKH-8 01

c. Khi khach hang mua va kich hoat bao hanh thanh cong mdi dong san pham theo danh sach bén
dudi, khach hang s€ nhan dugc 02 ma s6 du thudng.

So lwgng ma so

Ma hang du thwéng (ma)
CU/CS-XPU18XKH-8 02
CU/CS-XPU18XKH-8B 02
CU/CS-XPU24XKH-8 02
CU/CS-RU18AKH-8 02
CU/CS-RU18AKH-8B 02
CU/CS-RU24AKH-8 02

8.1.3 Cach thirc ding ky kich hoat bao hanh cu thé nhw sau:

a. Poi véi Khach hang tw ding ky kich hoat Bio hanh dién tir qua tin nhin SMS bing

s0 dién thoai ciia ca nhan khach hang:
Thoi gian nhan tin kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay
21/03/2024 dén 23h30 ngay 15/07/2024

Buée 1: Khach hang tim sé may hay s6 serial san pham nhu sau

- Véi cdc md hang CU/CS-XPU9XKH-8,CU/CS-XPU12XKH-8,CU/CS-XPU18XKH-8,
CU/CS-XPU18XKH-8B,CU/CS-XPU24XKH-8, khach hang tim bén ngoai thung dung
dan néng hodc dan trén bé mat dan nong diéu hoa Panasonic. Mi dan néng cta cac ma
hang trén bao gom CU-XPU9XKH-8, CU-XPU12XKH-8, CU-XPU18XKH-8, CU-
XPU18XKH-8B, CU-XPU24XKH-8 s& duoc str dung dé dang ky kich hoat bao hanh dién
tu.

- Vo6i cac md@ hang CU/CS-RU9AKH-8,CU/CS-RU12AKH-8,CU/CS-RU18AKH-8,
CU/CS-RU18AKH-8B,CU/CS-RU24AKH-8, khach hang tim bén ngoai thung dung dan
lanh hodc dan trén bé mit dan lanh diéu hoa Panasonic.M4 dan lanh cta cic ma hang trén
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bao gébm CS-RU9AKH-8, CS-RU12AKH-8, CS-RU18AKH-8, CS-RU18AKH-8B,
CS-RU24AKH-8 s¢ dugc dung dé dang ky kich hoat bao hanh di¢n tur.

Bwéc 2: Khach hang nhan tin SMS theo ca phap bén dudi voi dy di thong tin bao gdm: Tén
ma hang san pham, sé may (hay sd serial )
+ Cua phap SMS diang ky kich hoat Bao hanh dién tir t6i dau sé 8050 véi chi phi
1.000VND!/tin:
Pana BH [Tén ma hang] [S6 may]
Dién giai: Pana(du cach)BH(d4u cach)[Tén ma hang](diu cach)[S6 may]
Vi du:

Pana BH CU-XPU12XKH-8 6780012345

vvvvvvvvvvvv

Tén ma hang S6 may

Hoac

Pana BH CS-RUIZAKH-SI 6780012345

[ttty per e

Budre 3: Sau khi nhén tin SMS ding ky kich hoat Bao hanh di¢n tir v6i ct phap nhu bude 2,
ngay 1ap tire khach hang s€ nhén dugc tin nhin yéu cau cung cip thong tin khach hang (ho tén va
dia chi) tir dau sé co6 Brandname: PANASONIC; khach hang tiép tuc giri lai tin nhan cung cap
thong tin khach hang t6i 8050 véi chi phi 1.000VND/tin theo hudng din trong tin nhén, cu thé nhu
sau:

De hoan tat DKBH [Tén ma hang] /s may], vui long gui ho ten va dia chi den 8050, cu phap:
PANA HT ho ten DC dia chi.
Vidu:

PANA HT Tran Tien DC Ha noi
Ho tén Pia chi

Budére 4: Sau khi nhén tin cung cip thong tin theo ndi dung nhu budc 3, ngay 1ap tirc khach
hang s& nhan duoc tin nhin dé nghi xac nhan cho phép Panasonic str dung thong tin khach hang
cho muc dich chim séc khach hang va cac chuong trinh Marketing tir dau s c6 Brandname:
PANASONIC nhu sau.

PANASONIC: SP cua quy khach voi model [Tén ma hang/ serial [s6 mdy] vua duoc kich hoat
BH, De kich hoat thanh cong quy khach phan hoi tin nhan voi cu phap sau: Pana CO hoac Pana
KHONG neu quy khach cho phep hoac khong cho phep Panasonic lien he lai voi muc dich CSKH
va cac chuong trinh Marketing

Vidu :



Tén ma hang S6 méay

SP cua quy khach voi model I[CU-XPUIZXKH-S]' serial |[6?8001234S]' vua duoc kich hoat BH, De kich hoat
thanh cong quy khach phan hoi tin nhan voi cu phap sau: Pana CO hoac Pana KHONG neu quy khach cho phep
hoac khong cho phep Panasonic lien he lai voi muc dich CSKH va cac chuong trinh Marketing .

Hoac

Tén ma hang S0 may

SP cua quy khach voi model [bS-RUlQAKH-é] serial [6 ?80012345]' vua duoc kich hoat BH, De kich hoat thanh
cong quy khach phan hoi tin nhan voi cu phap sau: Pana CO hoac Pana KHONG neu quy khach cho phep hoac
khong cho phep Panasonic lien he lai voi muc dich CSKH va cac chuong trinh Marketing .

+ Khach hang tiép tuc giri SMS xéac nhdn cho phép Panasonic st dung thong tin theo cu
phap:
Pana CO hoac Pana KHONG guri 8050 voi chi phi 1.000VNP/tin
Bude 5: Sau khi nhin tin xac nhan ngay 1ap tic khach hang tra 16i Pana CO hodc Pana
KHONG & budc 4 déu s& nhan duoc tin nhin xac nhan kich hoat Bao hanh dién ti thanh cong tur
dau s6 c6 Brandname: PANASONIC véi ¢t phap bén dudi téi sé dién thoai di dang ky.
+ Ca phap SMS xac nhan Khach hang kich hoat Bao hanh dién tir thanh cong:
[Tén ma hang/ /Sé mdy] DKBH ngay dd/mm/yyyy. Thoi han bao hanh: 12 thang tu ngay mua,
khong qua 24 thang tu ngay san xuat. Bao hanh may nen 7 nam tu ngay san xuat.
Vi du:

Tén ma hang S _,m,_g’yn

Hoac
Tén ma hz‘mg S6 mz’w

B1r0'c 6: Sau khl khaCh hang nhan duogc tin nhin xac nhan Kich hoat bao hanh dién tir thanh
cong nhu ¢ bude 5 ngay 1ap tirc khach hang trd 161 Pana CO hodc Pana KHONG ¢ buéce 4 deu s€
nhan duoc tin nhian thong bao ma so tham gia chuong trinh Quay s6 tring thudng tir dau sb c6
Brandname: PANASONIC giri vao s dién thoai da dang ky, cu thé:

+ CU phép SMS:

Chuc mung Quy khach da tham gia chuong trinh MUA DIEU HOA PANASONIC, DIEN KHONG
LO, QUA CUC TO - Ma so du thuong cua ban la 000001. Chuong trinh quay so trung thuong se
dien ra vao ngay dd/mm/yyyy luc 20h00, vui long xem livestream su kien tai Fanpage Panasonic
Vietnam: https://www.facebook.com/PanasonicVietnam

Hoac

Chuc mung Quy khach da tham gia chuong trinh MUA DIEU HOA PANASONIC, DIEN KHONG
LO, QUA CUC TO - Ma so du thuong cua ban la 000001 va 000002. Chuong trinh quay so trung
thuong se dien ra vao ngay dd/mm/yyyy luc 20h00, vui long xem livestream su kien tai Fanpage
Panasonic Vietnam: https://www.facebook.com/PanasonicVietnam



https://www.facebook.com/PanasonicVietnam
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b. Péi véi khach hang kich hoat Bao hanh dién tir bing cich iy quyén cho Cira hang

dién may (goi chung la Pai ly) giri tin nhin SMS bang s6 dién thoai ciia Pai ly

Thoi gian nhin tin kich hoat bdo hanh phai nim trong thoi gian khuyén mai tir 0000
21/03/2024 dén 23h30 ngay 15/07/2024.

Khi chon phuong phap kich hoat bao hanh nay, truong hop khach hang nhan dugc tin nhan
yéu cau cung cap thong tin khach hang (ho tén va dia chi) trudc 23 gio 30 phit ngay 15/07/2024,
khach hang thuc hién cac bude 3, bude 4, Bude 5 nhu ¢ trén (muc 8.1.3 a) (gidng trudng hop khach
hang tu kich hoat bao hanh bang s dién thoai ca nhan).

Trong trudng hop sau 23 gio 31 phit ngay 15/07/2024 khach hang van chua nhan duoc tin
nhin yéu cau cung cap thong tin khach hang (ho tén va dia chi) thi khach hang phai lién h¢ theo sO
Hotline 0941016600 dé dwgc huéng dan tham gia chuong trinh. Han chét dé khach hang goi dién
la 17 gio ngay 20/07/2024.

Buéc 1:Dai 1y tim s6 may hay s6 serial san pham nhu sau

- Véi ca&c md hang CU/CS-XPU9XKH-8,CU/CS-XPU12XKH-8,CU/CS-XPU18XKH-

8,CU/CS-XPU18XKH-8B,CU/CS-XPU24XKH-8, dai ly tim bén ngoai thung dung dan
néng hodc dan trén bé mat dan ndng diéu hoa Panasonic.

- V6i cac ma  hangCU/CS-RU9AKH-8,CU/CS-RU12AKH-8,CU/CS-RU18AKH-

8,CU/CS-RU18AKH-8B,CU/CS-RU24AKH-8, dai ly tim bén ngoai thung dung dan lanh
hodc dan trén bé mit dan lanh diéu hoa Panasonic.

Buéc 2: Pai |y nhan tin SMS theo ca phap bén dudi véi day du thong tin bao gom: S6 dién
thoai ctia khach hang, Tén model san pham, s may (hay con goi s6 seri dan bén ngoai thung hoic
dan bén trong diéu hoa Panasonic):

+ Ch phap SMS dang ky kich hoat Bao hanh dién tr toi dau s6 8050 véi chi phi
1.000VND/tin:
Pana [SH dién thoai] [Tén ma hang] [SH may]
Dién giai: Pana(dau cach)Sé dién thoai(ddu cach)Tén ma hang(du cach)S6 may
Vi du:

SO dién thoai  Tén mi h ng S6 gggv

Pana 09191"3456 CU-XPUIZXKH 8 6?8001234"'}

Hoac

oo N e

Pana {'}9191;3456 'cs-RUlzm-é 6780012345

Trong d6 s dién thoai 12 s6 di dong cia khach hang, tén ma hang (viét lién va day du ky tu chi,
gach ngang va s0) va so may (viét lien va day du ky tu chir va so, khong co6 ky tu dac biét) l1a thong
tin duoc in trén tem ctia sdn pham khach hang da mua.

. Buwéc 3: Sau khi dai 1y nhan tin dqqc ghi nk}an va hop lé,, trong vong 01 phut, hé thong s& yéu
cau khach hang thuc hién cc bude tiep theo bang chinh so di dgng khach hang da dang ky:
Khach hang s€ nhan dugc tin nhan yéu cau cung cap thong tin khach hang (ho tén va dia chi; khach



hang tiép tuc _gui lai tin nhin cung cap thong tin khach hang t&1 8050 véi chi phi 1.000VND/tin
theo hudng din trong tin nhan, cu thé nhu sau:
De hoan tat DKBH [Tén m4 hang] [s6 may], vui long gui ho ten va dia chi den 8050, cu phap:
PANA HT ho ten DC dia chi.
VD:

Ho Ié,g, ﬂiﬂ, ,th;

Luu y: Ho tén: Chép nhan tén hodc ca ho tén
bPia chi: Noi dat san phém da mua, bao gém s6 nha, duong phé, phuong xa, quan/huyén, tinh/thanh
phd. Viét thuong, c6 khoang cach va khong dau.

Buéc 4/Buéc 5: Gidng nhu phan khach hang tu kich hoat bao hanh qua tin nhan SMS (muc
8.1.3a).

c1) Poi véi khach hang kich hoat bio hanh bing cach ity quyén cho Cira hang dién may (goi
chung la Pai ly) thwe hién qua website “Panasonic eWarranty”:

- Budc 1: Click dong “Pang ky bao hanh cho dai ly” ¢ dudi cung man hinh trang chu
WWW.panasonic.com/vn

Tim kiém tai day

Panasonic phat trién Thiét bj Panasonic hop tac vdi Grab Panasonic mang dén trai Panasonic cung cdp may phat

phat nanoe™ X mdi tao ra so Vigt Nam cung cdp giai phap nghiém xem Olympic hoan nanoe™ X loc khéng khi va
lugng géc OH cao nhat trong khong khi sach toan dién toan maoi khir mui trén xe Mitsubishi
lich sir cha cong nghé nanoe™ X trén 150 xe

Nanoe™ GrabCar Y té

Céng ty TNHH Panasonic ViEt Nam Khu Vire/Quic Gia
Bia chi tru s L5 ]1-2, Khu cing nghiép Thang Long, x& Kim Chung, huyén Bang Anh, Tp. Ha NG, Vigt Nam
Gidy chitmg nhan déng ky kinh doanh s&: 0101824243 do 54 k& hoach va Bau tw Ha Néi c3p ngay 29/11/2006.
Dién thoai: 0439550111
Email: customer@vn.panasonic.com
Copyright © 2021 Panasonic Vietnam | | S& hotfine : 1800 1593 (mign phi) / (024) 3767 7360

VE Panasonic Viét Nam | So'dd website | Bigu khoan Sirdung | Chinh sach giao dich chung | Béng ky bdo hanh cho daily | Panasonic Viér Nam

@ oA THiNG BAD
B COMG THUDNG

- Budc 2: Pang nhap (ID va Password do Panasonic cung cap)



http://www.panasonic.com/vn

Budc 3: click chon muc “Ping ky bao hanh”, click biéu twong nhu ghi cha & hinh dudi

eWarranty =
L1 Quén Iy bao hinh b LA x
T Dang ky bao hanh
Cira hang - Bién thoai
© Tim kiSm théng tin bia hanh Medzelz2n phim S8 may
& Quin Iy eVoucher e Ngay mua hang tif B dén [
O sifdung eVoucher Trang thai xac nhin - Trang thai di¥ ligu o

Tai di¥ liéu 1&n m ¥oa cic truéme hop 15i

Chon Tai di¥ liéu Ién néu
ang mudn dang ky cung lGc nhigu Model 58 may Ngdy mua hang

san pham bang file Excel

Chon Thém méi néu
muén dang ky riéng
tirng sdn pham bén ghi

Budc 4.1: Néu kich hoat bao hanh cho tirng san pham, nhap cac thdng tin theo yéu cau va
chon “Ghi lai”

Dién thoai KH
Model
C5-C1BFFH ’
S8 may
MNgay mua hang
20/03/2021 15:30 8
Ho tén
Tinh / Thanh phd
Quan [ Huyén

Bia chi(58 nha - dwirng phd - X3/Phwrirng)

Email

o I



- Budc 4.2: Néu kich hoat bao hanh cho nhiéu san pham, click ndt “Tai xudng file mau” dé
tai mau file Excel (dinh dang mau), dién day du théng tin vao file Excel mau va luu lai,
dat tén, vi du “Panal”.

Impaort

Danh zach di liéu

Chon file | Choose File | No file chosen Tai tép dinh kim Tai i ligu lén i xuding fle

:t
e mau

STT  Bién thoai KH Maodel 58 may Ngay mua hing Ho tén Tinh / Thanh phé Quan J/ Huyén Bia chi Email Ghi chi

Bdng

Gui file “Panal” vao danh sach dang ky nhu sau:

*  bam nit “Choose file”, tim va chon file “Panal”

»  bim “Tai tép dinh kém” dé gui dit liéu 1én

= bam “Tai dir liéu 1én” dé xac nhan dang ky theo danh sach vira gui
Hé thong s& thong ké bao nhiéu san pham di dugc dang ky thanh cong.

Sau khi Dai ly thuc hién dang ky kich hoat Bao hanh dién tor cho khach hang qua App E-
Warranty, trong vong 1 phut, khach hang s& nhan duoc tin nhin dé nghi xac nhan cho phép
Panasonic str dung thong tin khach hang cho muc dich cham séc khach hang va cac chuong trinh
Marketing va tin nhin thong bao ma sb du thuong tuong tu Budc 3, Bude 4 tai muc 8.1.3 a

Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 21/03/2024

dén 23h30 ngay 15/07/2024.

c2) Poi véi khach hang kich hoat bio hanh bing cach ity quyén cho Cira hang dién may (goi
chung la Pai ly) thwe hién qua tng dung “Panasonic eWarranty”:

- Budc 1: Tai ung dung Panasonic eWarranty:
Android: https://play.google.com/store/apps/details?id=com.panasonic.vn.ewarranty
i10S: https://apps.apple.com/vn/app/panasonic-ewarranty/id1485409290

- Budc 2: Dang nhap



https://play.google.com/store/apps/details?id=com.panasonic.vn.ewarranty&hl=en&gl=US
https://apps.apple.com/vn/app/panasonic-ewarranty/id1485409290

Sau khi Dai 1y thuc hién dang ky kich hoat Bdo hanh di¢n tir cho khach hang qua App E-
Warranty, trong vong 1 phut, khach hang s& nhan duoc tin nhin dé nghi xac nhan cho phép
Panasonic str dung thong tin khach hang cho muc dich cham séc khach hang va cac chuong trinh
Marketing va tin nhan théng bao ma s6 dy thudng twong ty Bude 3, Budc 4 tai muc 8.1.3 a

Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 21/03/2024

Budc 3: Chon chiic nang Pang ky bao hanh va dién dy du théng tin yéu cau
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Dang ky bao hanh

Xin chao, psvsc

Thoéng tin dang ky

= ¥ Pién thoai KH
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Pang ky bao hanh ich su dang ky

Théng tin khach hang

Ho tén

D
»

ra cifu bao hanh t b Thanh pho (Tinh) P

Pia chi

Phan hoi
Em:

ol 1} S

s Lo

! Danh séch Vouche:
Trao thuding ; |
Guri

Budc 4: Kiém tra lai théng tin va an Guri

dén 23h30 ngay 15/07/2024.

d) Péi véi khach hang kich hoat bio hanh bing cach tiy quyén cho the lip dit (goi chung
la Pon vi lap dat) dang ky kich hoat Bao hanh dién tir cho khach hang qua tng dung

“Panasonic e-Service”:

Sau khi hoan thién 1ap dit san pham theo yéu cau ctia khach hang, Pon vi lap dat tién hanh

dang ky lap dat cho san pham d6 theo day di cac budc sau:

Budc 1: Tai Trang chil, 4n vao nat Cong tai goc dudi bén phai man hinh dé tao dang ky

moil.

Budc 2: Nhap day du thong tin khach hang theo yéu cau. Chon Tiép theo.



Budc 3: Pon vi ldp dit c¢o thé nhap théng tin vé san pham (sé model va sb may) theo
nhiéu cach khac nhau tuong tmg v6i cac nut chirc nang trén man hinh: Quét ma
vach (Barcode), Quét ma QR, Quét chir trén vo thung hoac nhap tay vao céc
truong thong tin.

Sau khi dién thong tin san pham, chon Tiép theo, sau d6 chon Tiép tuc dé xac
nhan thong bao.

Budc 4: Kiém tra lai toan bo thong tin va 4n vao Hoan thanh.

Budc 5: An vao Pong ¥ dé xac nhan thong tin.

ull = E&

= Panasonic

Thong tin khach hang

lnann lap dat thiet bl cud I'anasonic
trong

Yui léng nhap thing tin khach hang

« S8 dign thoai

nac:--
245 08 36 16
e Ngay  Gid  Phit  Gidy ) « Hg tén
et e T — s a0 N T o
gy Tién hanh ngay .
; ’ ' ' = Email
Khda hgc cia ban > * Bia chl
44

= Tinh Thanh pha

“ Thinh phé Ha NSl
Panasonic
e-Service & Quidin Huyén
Tay Hé
* Phutng &

Nghia muc 1
» Dia diém: An Giang

Mc dao tao: 2

Phuitng Thuyy Khué

>

Danh sach cbng viéc gan day °

- Diéu hoa trung tam
- Tran Thanh Wian

Bude 1 Budc 2
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all ¥ E3

Tim thiét bi Lam lai

Quét Barcode dé tim ki€m thiét bi

Wui ldng nhap théng tin n3m, thang san xust cla
san phdm dudc in trén tem(nhan) khéi ngoai trai
déi visi diéu hda dan dung, tem khdi lrong nha ddi
vdfi diéu hoa cdng suét ldn (Production date)

Ngay san xuat:
S6 Model:

S8 Serial:

Chup a@nh théng tin san phim trén tem cuc ndng
doi vdi diéu hda dan dung, tem cyc lanh déi vdi
san pham dieu hda cdng suat I6n.

a4 COMDITIONER
e

Mo CVTNIE
o i

Tiép theo

Budc 3

11

ull ¥ ES

Tim thiét bi

Lam lai

ui long nhap théng tin nam, thang san xuat cla

san phdm dudc in trén tem{nhan) khéi ngoai trdi

déi vii didu haa dan dung, tem khi lrang nha déi
vdfi diéu hoa cdng suét Idn (Production date)

Ngay san xuat:

01/2024

Théng bao
3 tdodel nay 3p dung tinh thung bar co
S0 Mo tigp tuc <hdng?

S& Serial:

F028802350




Thong tin bdo hanh

Thang tin bao hanh

Piém thudng
Biém thuiéing
G-
Chiic mifng ban d3 nhan dudc diém thuting!
ana tin bao ha Chu @ng!
Thoog e buc herh Ghi nhdn thanh cong

D& 100000 M thudng 13 noe 1é v
e KiCr hoat béo hdan dign 13 thang 080, e
*OIPER Gl pan v ong G nghi Khdeh pang xee  KAGNG
* Model: CU-XZ12ZKH-8 qLIE'I 24 Aran Bding L nhdn Lhee husag dén n 7 nam

tr ng:ﬂ!. b wae nbEan wdi nhin vien :ﬁrlg cdiai

» Diéu hda khéng khi

* Serial: F029802350

niL nhian durde muGs gei s rminh b

Fangzsnnir.,
« Thdi gian bao hanh: 12 thang tir ngay mua, khéng * Nogay k

qua 24 thang tir ngay san xuil. BH may nén 7 nam
Lr ngay SX. N
Théng t i

* Ngay kich hoat: 29/02/2024

P AR » Trin
Théng tin khach hang
s Trar » 8480
* 84 = 44 F Ha b
. 44, phé Ha NGi

Hoan thanh

Ho#n thinh ( Hry lp it )

Budc 4 Budc 5

Sau khi Pon vi ldp dat Pang ky lap dat thanh cong, trong vong 1 phut khach hang s& nhan
dugc tin nhin dé nghi xac nhan cho phép Panasonic sir dung thong tin khach hang cho muc dich
cham soc khach hang va cac chuong trinh Marketing tir dau s6 co6 Brandname: PANASONIC voi
ndi dung nhu sau:

Model [Tén ma hang] serial [sé mdy] vua duoc kich hoat BH. De hoan thanh va nhan quyen loi
BH 7 nam may nen, QK vui long soan tin: Pana C hoac Pana K gui 8050 de xac nhan Co hoac
Khong cho phep Panasonic lien he lai voi muc dich Cham soc khach hang va Marketing.

Vi du:

Tén m3 hing SO may

—_— 1

f A R A L

Hoac
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Tén mé hang S6 méy

Khach hang tiép tuc giri SMS xac nhan cho phép Panasonic st dung thong tin theo ct phap:

Pana C hodac Pana K gui 8050 v&i chi phi 1.000VND/tin

Sau khi tra 101 Pana C hodc Pana K nhu d4 néu trén, khach hang déu s& nhan dugc tin nhin
xéac nhan kich hoat Bao hanh dién tir thanh cong va tin nhan thong bao ma s tham gia chuong trinh
Quay s trung thudng giri vao s6 dién thoai da ding ky. (Twong tu Budc 3 va Bude 4 tai muc 8.1.3
a).
Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 21/03/2024 t6i
23h30 ngay 15/07/2024.

e. Voi truwong hgp khach hang dang ky bao hanh qua App My Panasonic

Budéc 1: Khach hang tai ung dung My | Buéc 2: Khach hang truy cap chic nang
Panasonic trén Apple Store hodc CH Google | “Pang ky bao hanh” tai man hinh chinh cua
Play va tao tai khoan véi cac théng tin bat | ing dung.

budc bao gom: Tén. S dién thoai va céc
théng tin khac
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12:33 IR 61

< Tao tai khoan

Tén

S6 dién thoai

Dia chi email

Mat khau
Mat khau phai dai téi thigu 4 va téi da 20 ky tu . Chira It nhat
mot chil cai viet hoa, viet thudng, so va ky hicu.

’, |

Xac nhan mat khau

| |

Ma gidi thidu
Nhap ma gigi thiéu cia ban dé nhan Coin, ban ciing ¢é thé dé
tréng va nhap sau tai muc Ho Sd Ca Nhan

|

Téi da doc va chap nhan Diéu Khoan va Diéu Kién

RURCE

17:59

—— S vy
0000

Nhan Coin D&i Coin Hotline CSKH Cau hoi & HDSD
Dang ky bao hanh D&t Hen Dich Vu
VT dang ky bao hanh ban Dat ngay lich hen vé sinh

Uu dai

Mua sam truc tiép

Mua sam chinh hang truc tiep

Cifa hang trai
nghiém Panasonic

3 hills ngay san phim dac i Panasonic

quyén, combo s

khong gian thuc té

@ =

Menu chinh Dich Vu Thong bao

Budc 3: Khach hang an vao nat “Pang ky
bao hanh san pham” va dién cac thong tin bat
budc bao g@)m: S6 model san phém, S6 Seri
san pham, Ngay mua va cac thong tin vé chu
s¢ hitu nhu Dia chi lién lac. Khach hang c6
thé str dung tinh ning quét ma vach dé dugc
tu dong dién S6 model va So seri cua san
pham.

Budc 4: Khach hang nhan duoc théng béo tai
ing dung dé x&c nhan da dang ky bao hanh
dién ti thanh cong, cung vai thong bao nhan
Panasonic Coin (qua tang mién phi trén ung
dung My Panasonic)
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17:59 al a0
< Ding ky bao hanh

Théng tin san pham

S6 model

S6 seri

Ngay mua

Pang ky thanh cong!

Tén san pham
D3t tén cho san phdm cuia ban (Dé ban tham khao) Coin sé dudc thudng vao tai
f ) khoan ctia ban.

X
Théng bao ‘)

Chi tiét Chui s& hifu Chinh sifa

fQ\ Ling Ling

Thoi gian kich hoat bao hanh phai nam trong thoi gian khuyén mai tir 00h00 ngay 21/03/2024
dén 23h30 ngay 15/07/2024.

8.2 Thai gian, cach thirc phat hanh bing chirng xac dinh tring thuwéng
Trong thoi gian khuyén mai, khach hang sau khi mua san pham khuyén mai, kich hoat Bao hanh
dién tr thanh cdng s& nhan dugc tin nhin thdng bao ma sé du thuong dugc gui dén sb dién thoai
khach hang ding ky bao hanh vai noi dung tin nhin nhu sau:
Chuc mung Quy khach da tham gia chuong trinh MUA DIEU HOA PANASONIC, DIEN KHONG
LO, QUA CUC TO - Ma so du thuong cua ban la 000001. Chuong trinh quay so trung thuong se
dien ra vao ngay dd/mm/yyyy luc 20h00, vui long xem livestream su kien tai Fanpage Panasonic
Vietnam: https://www.facebook.com/PanasonicVietnam
Hoac
Chuc mung Quy khach da tham gia chuong trinh MUA DIEU HOA PANASONIC, DIEN KHONG
LO, QUA CUC TO - Ma so du thuong cua ban la 000001 va 000002. Chuong trinh quay so trung
thuong se dien ra vao ngay dd/mm/yyyy luc 20h00, vui long xem livestream su kien tai Fanpage
Panasonic Vietnam: https://www.facebook.com/PanasonicVietnam
Han chét khach hang hop 1& nhan duoc tin nhan théng bdo ma du thuéng 1a 23 gio 40 ngay
15/07/2024.
Céc truong hop khéach hang khiéu nai khéng nhan dugc tin nhan, thoi han cudi cing dé KH nhan
duoc tin nhan théng bao ma dy thuong 1a 24 gio 00 ngay 20/07/2024.
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8.3 Quy dinh vé bang chitng x4c dinh tring thwéng

- Bang chimg xac dinh trung thuong 1a ma sé du thuong. Ma sé du thuong 1a mot ddy s6 ngiu
nhién gom 6 chir s6, duoc danh ngau nhién tir 000001 dén 300000. Mi ma dy thuong 14 duy nhat
va khong trung nhau

- Tong sb bang chimg xac dinh trang thuong dy kién : 300.000 ma

8.4 Thaoi gian, dia diém va cach thire xac dinh triing thlré’ng

Cong ty TNHH Panasonic Viét Nam xac dinh trang thusong ngau nhién cho khach hang bang phan
mém quay sb cua cdng ty trén website www.trungthuongdieuhoa.vn.

- Thoi gian xac dinh tring thudng:

Dot Ngay béc thim Thoi gian khach hang tham gia chwong trinh va dwec
cap ma dyu thwéng

Céc khach hang nhan duoc tin nhan xac nhan Ding ky bao
hanh dién tir thanh cdng va tin nhin thong bao ma sé du
thuong dé tham gia chuong trinh tir 00h00 ngay 21/03/2024
dén hét 23h59 ngay 15/04/2024.

Dot 1 | 20h ngay 24/4/2024

Céc khach hang nhan duoc tin nhan xac nhan Pang ky bao
hanh dién tir thanh cdng va tin nhan théng bao ma s6 dy
Dot 2 | 20h ngay 12/6/2024 thuong dé tham gia chuong trinh tir 00h00 ngay 21/03/2024
dén hét 23h59 ngay 31/05/2024 va khdng bao gom mé dy
thudng da trang thudng trong lan quay dot 1.

Céc khéach hang nhan dugc tin nhan xac nhan Ping ky bao
hanh dién tir thanh c¢éng va tin nhin théng bao ma sb dy
bot 3 | 20h ngay 24/7/2024 thuong dé tham gia chuong trinh tir 00h00 ngay 21/03/2024
dén hét 24 gio 00 ngay 20/07/2024 va khong bao gom ma sé
du thuong di trang thuéng trong lan quay dot 1 va dot 2.

- Pia diém xéc dinh trung thuong: HC Studio, 22 Thanh Céng, Phuong Thanh cong, Quan Ba
binh, TP. Ha Noi

- Céch thire x4c dinh tring thuong: Thi tu quay s6 s& chon ra lan lugt cac ma sé tring twong dwong
cac giai tir giai khuyén khich, giai ba, giai nhi, giai nhat.
Dot 1 s& chon ra 40 giai khuyén khich, 20 giai ba, 10 giai nhi va 01 giai nhat. i véi cac khéach
hang trang thuong tai Dot 1 néu khong hoan thanh viéc cung cap thong tin nhan thuéng (cung cap
khong du thong tin, tai li¢u va khong ding thoi han) theo nhu quy dinh tai Budc 3 muc 8.6 thi giai
thuong cua khach hang d6 sé bi hity. S6 lwong giai thuong bi huy s& dugc cong don vao Dot 2.
D6 v6i cac ma so du thuong dugc cong bo tring thuong tai Dot 1 néu khong hoan thanh viéc cung
cap thong tin nhan thuong cung cap khong du thong tin, tai liéu va khong ding thoi ‘han) theo nhu
quy dinh tai Buéc 3 muc 8.6 thi s€ bi huy, khong dugc su dung cho cac dot quay s6 trang thuong
tiép theo
Dot 2 s& chon ra 60 giai khuyén khich, 30 giai ba, 10 giai nhi, 01 giai nhat va cac giai duoc cong
don tir 1an béc tham dot 1 do Ngudi tring thuong khdng hop 18. Déi véi cac khach hang tring
thuong tai Pot 2,Nguoi tring thuong khong hop 18 néu khdng hoan thanh viéc cung cap thong tin
nhan thuong (cung cap khong du thdng tin, tai liéu va khong ding thoi han) theo nhu quy dinh tai
Budc 3 muc 8.6 thi giai thuong cta khach hang d6 s& bi huy Sé lwong giai thuong bi hay s& duoc
cong don vao Dot 3.
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Dbi véi cac ma sb du thuong dugc cdng bd tring thuang tai Dot 2 néu khéng hoan thanh viéc cung
cap thong tin nhan thudng (cung cap khong da thdng tin, tai lidu va khong dung thai han) theo nhu
quy dinh tai Budc 3 muyc 8.6 thi s& bi huy, khong dugc sir dung cho cac dot quay 6 trang thuong
tiep theo.

Dot 3 s& chon ra 60 giai khuyén khich, 30 giai ba, 10 giai nhi, 01 giai nhat va cac giai dugc cong
don tir 1an bic tham Dot 2 do Nguoi trang thusng khdng hop 18. Sb lugng va théng tin giai thuong
bi huy sé duoc cbng khai thdng tin trén website https://www.panasonic.com/vn/ va Facebook
Fanpage Panasonic Vietnam: https://www.facebook.com/PanasonicVietnam, dot 1 vao ngay
24/05/2024, dot 2 vao ngay 12/07/2024, dot 3 vao ngay 31/08/2024.

Déi véi cac khach hang tring thuong tai Dot 3 néu khdng hoan thanh viéc cung cap thdng tin nhan
thuong (cung cap khong du thng tin, tai liéu va khong dang thoi han) theo nhu quy dinh tai Bugc
3 muc 8.6 thi giai thuong cua khach hang d6 s€ bi huay va giai thuong khong trao dugce cho nguoi
trang thuong sé dugc thuc hién theo quy dinh cua phap luat.

8.5 Thong bao tring thuéng:

Cong ty TNHH Panasonic Viét Nam s€ dang tai Danh sach khach hang trung thudng trong vong
04 ngay ké tir ngay két thic quay sé cia mdi dot trén website cua cong ty tai dia chi
https://www.panasonic.com/vn/ va Facebook Fanpage Panasonic Vietnam:
https://www.facebook.com/PanasonicVietnam.

Ban to chuc s& thong bao cho Khach hang tring thuéng qua SMS tir dau s6 c6 Brandname:
PANASONIC theo s6 dién thoai da dang ky bao hanh lic mua san pham khuyén mai trong vong
02 ngay ké tir ngay két thuc quay thuong. Ct phap SMS thong béo tring thudng:

“Chuc mung Quy khach co ma so 000001 da trung thuong giai <tén gidi: Nhat/Nhi/Ba/Khuyen
khich> chuong trinh MUA DIEU HOA PANASONIC, DIEN KHONG LO, QUA CUC TO tai
livestream ngay dd/mm/yyyy. Vui long truy cap www.trungthuongdieuhoa.vn de hoan tat thu tuc
nhan giai. Hotline: 0941016600 ”

Sau khi gtiri SMS thong bao, Panasonic s€ tién hanh goi dién tu dau s6 c6 Brandname PANASONIC
dé hudng dan céac thu tuc nhan giai trong vong 05 ngay tiép theo sau khi giri SMS, mdi khach hang
t6i da 03 1an, mdi 1an cach nhau it nhat 30 pht.

8.6 Thai gian dia diém, cach thic va thi tuc trao thwéng

- Thoi gian trao thuong: Cong ty TNHH Panasonic Viét Nam cd trach nhiém trao thuong cho khach
hang trong vong 45 ngay ké tir ngay két thuc chuong trinh khuyén mai.

- Pja diém trao thuong: Cong ty TNHH Panasonic Viét Nam s& trao thuong truc tiép cho khach
hang tai dai ly ma khach hang da mua hang hoac gui giai thuong vé dia chi ciia khach hang cung
cap

- Céch thuc trao thuong:

Khach hang dugc thdng bao trung giai phai truy cap website www.trungthuongdieuhoa.vn, vao
muc “Nop hd so nhan thuéng” dé hoan tat viéc cung cap cac bang ching xac thyc trang giai theo
thoi gian quy dinh (dot 1: cham nhat ngay 09/05/2024, dot 2: cham nhat ngay 27/06/2024, dot 3:
cham nhat ngay 08/08/2024) bao gom:

+ Théng tin ca nhan nguoi trang thuang gom ho tén day du, sé CMTND (hoic can cudc cong dan)
con hiéu luc va dia chi noi chira san pham.

+ Hinh anh chup tin nhan théng bao ma s6 dy thudng dé tham gia chwong trinh va Tin nhan thong
bao tring thudng.

+ Anh san pham c6 ngudi trang giai bén canh, san pham phai dung chung loai véi thong tin kich
hoat Bao hanh dién tur.
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+ Anh mi s6 san pham (s6 serial) trong d6 ma s6 phai tring khép véi ma sé trong théng tin kich
hoat Bao hanh dién tu.

+ Hinh anh chup 02 mat CMTND hoéc Can cudc cong dan (con hiéu luc) cta nguoi trang thuong.
Ho tén va anh trén CMTND (hoéc can cudc cong dan) phai trung khop vai ho tén va anh ctiia nguoi
trang giai.

+ Thong tin ngudi nhan giai thuong gom: ho tén day du, sé dién thoai, dia chi (trén pham vi lanh
thd Viét Nam)

MUA BIEU HOA PANASONIC ‘l

__ DIEN KHONG LD, l]Ui\ BUC 10

s NOP HO su NHAN rmrﬂus
GIAM®DIEN *©
50

GIAI THUGNG GIA [ GIAI THUONG GIA TRI)

3 /vvé/;r;gg- NECOS L) |

Déi véi nhitng ngudi tring thuong khdng nghe may hozc khong lién hé duoc trong 1an goi dién
thong bao trang thudng tai myc 8.5, ngudi trang thuang cé thoi han ti da 15 ngay ké tir ngay
quay sé tring thuong (4p dung cho mdi lan quay s6) dé lién hé hotline 0941016600 va hoan tat
viéc cung cap bang ching xac thyc trang giai dugc néu tai Budc 3.

e Dbi vai nhitng khach hang nhan thuong truc tiép tai dai Iy ma khach hang da mua hang:
Khéch hang mang theo CMTND (hoic cin cudc cong dan) dén dai Iy ma khach hang da
mua hang dé nhan thuong.

e Ddi vai nhitng khach hang nhan thudéng vé dia chi khach hang cung cip: Panasonic s& gui
giai thuong vé dia chi ma khach hang cung cip trong hd so nhan thuong. Chi phi chuyén
phét sé do Panasonic chi tra.

Cong ty TNHH Panasonic Viét Nam s& chiu phan dong thué thu nhap khong thudng xuyén cho
khach hang tring giai trong chuong trinh.

9. Pau moi giai dap thic miac cho khach hang vé cac van dé lién quan dén chwong trinh
khuyén mai (nguoi lién hé, dién thoai...).

Moi thiac mic,khiéu nai, y kién dong gop cho chuong trinh khach hang vui long lién hé dén sé tong
dai 0941016600 (8:00 dén 17:30 cac ngay trong tuan, bao gdm ca ngay cudi tuan) hoic cé thé lién
hé truc tiép dia chi sau dé duoc giai dap:
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Coéng ty TNHH Panasonic Viét Nam — Chi nhanh Ha Ngi
Pia chi: Tang 14 — tda nha Charmvit — 117 Tran Duy Hung — Q. Cau Giay — Ha Noi.
10. Trach nhiém cong bé thong tin:

- Cong ty TNHH Panasonic Viét Nam c6 trach nhiém thong béo cong khai chi tiét ni dung
cua thé 1é chuong trinh khuyén mai, két qua trang thuang trén website/fanpage caa cong ty la
+ Website: https://www.panasonic.com/vn/
+ Fanpage: https://www.facebook.com/PanasonicVietnam
va niém yét tai cac siéu thi, ctra hang dién may ap dung chwong trinh
11. Cac quy dinh khéc:
- Cong ty TNHH Panasonic Viét Nam hoan toan chiu trach nhiém trong viéc quan ly tinh chinh xac
bang chimg xac dinh trdng thuong va viéc dua bang ching xac dinh trang thudng vao luu thong
trong chuong trinh khuyén mai. Viéc t6 chic chuong trinh khuyén mai phai dam bao tinh cong
bang, minh bach va cong khai.
- Néu duoc khach hang trang thuong dong y, Céng ty TNHH Panasonic Viét Nam s& sir dung tén
va hinh anh cua khach hang trang thuéng vao muc dich truyén théng cua Cong ty.
- Trong moi truong hop, quyét dinh cudi cling phai xir 1y theo quy dinh phap luat.
- Sau khi két thuc chuwong trinh khuyén mai, Céng ty TNHH Panasonic Viét Nam c6 trach nhiém
bao c4o két qua thuc hién chwong trinh khuyén mai trén theo dung quy dinh caa phap luat hién
hanh.
- Béi véi nhiing giai thuéng khong co ngudi trang thuong Céng ty TNHH Panasonic Viét Nam
phai 6 trach nhiém trich nop 50% gia tri da cong bd cua giai thudng d6 vao ngan sach nha nudc.

CONG TY TNHH PANASONIC VIET NAM
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