
For those who want to try out the NAT Traversal Service.

A free trial activation key sheet is included with the system. By using this sheet to register, you can use the service for three months.　
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Use it for a 3-month trial!

Easy to Connect Cloud Service

• No complicated router settings needed with our easy to connect service.
• Access a 7-digit terminal ID number with the same ease as dialling a phone number.
• Connect securely with encrypted communication, using the Internet.

This is a cloud service that uses 
dedicated Panasonic servers. It provides 
smart visual communication without 
having to use ordinary leased lines, and 
without the complicated router settings 
that leased lines require. It's the easy 
way to start videoconferencing.

NAT (Network Address Translation) is a technology that allows multiple computers to share a single global IP 
address. Problems can sometimes occur in the network connections of multiple hosts using NAT, but the NAT 
Traversal Service makes the connection smooth and easy.
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NAT Traversal Service
Service Overview
The NAT Traversal Service lets you easily 
construct a communication environment 
without any complicated router settings. The 
service offers economical operation by using 
an Internet connection. Plus, a 7-digit terminal 
ID can be selected. In contrast to IP 
addresses, this terminal ID number (connection 
number) can be accessed with the same ease 
as dialling a phone number. Encrypted 
communication ensures safe Internet use.

Mistaken or unauthorised transmission 
is prevented by setting an encryption 
key. This also prevents the leaking of 
information during conversations. In 
addition to one common key, up to five 
separate encryption keys can be set for 
groups, i.e., one for each group. By 
using a different encryption key from the 
one for in-company communication, this 
makes it possible to prevent erroneous 
connections between non-company and 
company parties.

Usage Example

Service Specification
NAT Traversal Service

Encryption Key Prevents 
Connection Errors

Case 1 Connecting company offices.

"NAT Traversal
Service"

"NAT Traversal
Service"

Effective meetings can be held by connecting 
the head office and branch offices.

3. Begin communication.

4. Answer incoming call.

1. Send to connection number.
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2. Connection number for 
    incoming call notification.
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Case 2 Connecting with clients outside the company.

HD Visual Communication helps businesses run smoother 
when meeting with clients or partner companies.
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NAT Traversal Service

(US)
Cisco Linksys E1000, E4200 / NETGEAR N300, N750
(Europe)
Cisco Linksys E1000, E4200 / NETGEAR N300, N750 / LANCOM 1711VPN
(Japan)
YAMAHA RTX1200, RTX1100, NVR500 / BUFFALO WHR-G301N, WZR-HP-G302H, WHR-HP-G300N /
NEC Access Technica PA-WR8170N-ST, PA-WR8700N-HP

・
・
・
・
・

Usage restrictions on the communication data amount and the bandwidth may apply depending on the service provider.
Please do not connect multiple HD Visual Communications Systems to a single router.
The paid activation key card cannot be returned for a refund once it has been used.
Legal regulations prevent the supply of this service to China.
For the latest information on applicable countries, please check the NAT Traversal Service website.

* Contracts for an Internet line (an optical line is recommended) 
  and an Internet service provider are also required.

http://panasonic.net/psn/products/hdvc/nat_traversal/index.html

How to Use 
the Service

・ The service connection function must be activated in order to use the NAT Traversal Service. A free trial activation 
key sheet is included with the system. By using this sheet to register, you can use the service for three months.

Applicable 
Models

KX-VC600, KX-VC300, KX-VC500*

Applicable 
Countries

US, Germany, UK, France, Italy, Netherlands, Portugal, Spain, Switzerland, Austria, Ireland, Japan

Tested or 
Approved
Routers

・ In order to continue using the NAT Traversal Service after the trial period ends, you must purchase a paid activation 
key card to extend the connection function expiration date. For details, please consult your nearest dealer.

* You may not be able to connect depending on your router settings. Please check with your nearest dealer.
For other routers, please check the NAT Traversal Service website.

* The KX-VC500 can be used by updating it to software version 2.3.

&Q

How many locations can be connected at once?

The same number of locations as the maximum 
simultaneous connection number for the model that you 
are using.

Q2

A2

Is the connection secure?

The HD Visual Communications System features safe, secure, 
encrypted communication. To use encrypted communication, 
activate the encryption function in the main unit.

Q3

A3

Is the service available with other brand models 
or when connected to an MCU?
No, it isn't. Connection is limited to Panasonic HD Visual 
Communications Systems.

Q1

A1

A

• Specifications are subject to change without notice. 
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